CHAPTER 3

RESEARCH METHODOLOGY

This chapter presents the method carried out irredkearch. It will be including the
statements of the problem, the research methopomegnts, instruments, procedure

and data analysis.

3.1 Statements of the Problem
The present study examines the phenomenon of cuadiehsg in friendster
comments. The research problems are formulatetkifotlowing research questions:
a) What types of code switching occur in friendstemarents?
b) How often does each of these types of code swigcliccur in friendster
comments?
c) What are the reasons for the users to code swiehanguage in friendster

comments?

3.2 Resear ch Method
3.2.1 Methodology

This study is simply qualitative though some queration is also involved in
answering how often code switching occurs. Thislgtuses quantification to show
percentages of the code switching types’ appeasaiinzd were analyzed in form of
table. In general, this study is largely qualitatihis study is collecting, analyzing,

and interpreting data by observing how friendsteers write in the friendster
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comments column. The qualitative method is condlictehis study because the data
analyzed are not to accept or to reject the hymidheut the result of the analysis is
the description from the observed symptoms, whighreot always in the form of
numbers or inter-variable coefficient (Subana andr§jat, 2001). The present study
uses qualitative method is also because that siralather qualitative research it
generates rich, detailed and valid (process) datt tontribute to in-depth
understanding of the context. Merriam (1988) adtleamt qualitative research is
descriptive in that the researcher is interestgu@cess, meaning, and understanding
gained through words or pictures. In qualitativedss, research methods are set up
which suggest the type of methods of observatiorchvinay be used and the type of

data which may be collected. Analysis begins as s@odata begin to be collected.

3.2.2 Respondents

The respondents of this study are Indonesiandsaeam users. The data were
taken from 10 friendster users’ profiles commenlucms. The friendster users’
profiles were chosen randomly fronmy connections list in the researcher’s
friendster profile. The researcher does not infamgthing about the study to the 10
friendster users, so that they would not aware \&ody if their comments were
actually being recorded. The other respondents avbel 20 Indonesian friendster
users who were also chosen randomly fromg connections’ list in the researcher’s
friendster profile. They were asked to fill in tresearch questionnaire (see appendix)

related to the study.
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3.2.3 Instruments

The main data were collected by recording commémsy 10 friendster users’
profile comment columns. The data were to answefitht and second statements of
problem. The data would reveal the types of codé&ckimg, and so the frequencies of
their occurrences in the friendster comments. Tlemdster comments were chosen
as the sources of this study because the resedrabénterested in the way friendster
users communicate with the other users. They useixr switch their language in
exchanging the comments. Actually, there are mamguages, including regional
languages, found in friendster comments. Howewerthis study, the researcher
would only analyze the comments written betweemhasia and English.

This study used questionnaire as the instrumergreltvere 20 respondents
answered to the questionnaire. The respondentsgiseza a set of questions on their
personal attitude towards code switching occurimgheir writing comments (see
appendix). This instrument carried out to answerttiird statements of problem, to
examine the possible reasons used by friendsters.usehe results of the

guestionnaire also show what types of code switgcthe respondents used to write.

3.24 Procedures

The data were collected through recording the cemmfrom March to April
2008 viewed in the 10 friendster users’ profilemorent columns. All the comments
between the ranges of time were recorded in forrdaté transcriptions. The data
were analyzed and classified into the categoryasheypes of switching in form of

table. This process is to answer what types of @vd&ehing occur in the friendster
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comments. Then, from the table, the numbers ofotmirrences of each types of
switching would show frequency how often those ekwiig appeared in the
friendster comments.

The next procedure was to ask the random choseitipants, in this case
friendster users, to fill in the questionnaire. S’procedure is to reveal and explore
the reason of code switching in friendster commehifter collecting back the replied
answer, the next step was to look up at the quesdioe results. Then those results of
the questionnaire were analyzed based on the cgtefoeasons from the theories
given by Hoffman (1991) and Saville-Troike (198@jinished analyzing and
classifying them transfer the data into the talblee numbers would show what was
the most frequent or maybe the least reason uttgrégendster users.

However, one thing the most important element céage study is the natural
phenomenon in social frame. Thus, the researches dot inform the users so that
they would not be alert that if their comments wieeeng recorded. Wolfson (1986)
in this case stated that if somebody discoveretl ttiey are being observed as an

object of study, it may endanger the validity ofada

3.25 DataAnalysis

There are several stages in analyzing the datay &ke the identification of
the data occurrences, classification, and the pné¢ation of the questionnaire. The
researcher transcribed the data from friendsternoemts for identification of the
occurrences of code switching. Then, the code binigcdata were classified and

presented in tables. They are classified accordinigpes of code switching proposed
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by Poplack (1980). There will be tag, intrasen@ntand intersentential switching.
Finished classifying, each types are count to siiequencies and percentages. And
so, the answers from the questionnaires were agdlysing Hoffman (1991) and
Saville-Troike (1986: 69) theories on the reasdnsode switching. The data will be
classified according to the reasons of code switgBiiggested (see chapter 2) and in

form of table.
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