CHAPTER |

INTRODUCTION

1.1 Background

Interaction has an important role for human beifyshaving interaction they
can deliver what they want and need to others. Brg2001: 165) stated that
interaction is the collaborative exchange of thasgfeeling or ideas between teacher
and students, resulting reciprocal effect on edtiero Theories of communicative
competence emphasize the importance of interaatitcong people using language in
various contexts to “negotiate” meaning, or simjolyget an idea out of one man into
another man and vice versa.

Interaction always appears between the teacherstlagid students in the
teaching-learning process. By having interacti@acher can deliver message and
control students’ behavior. Good interaction betwtsacher and students can make
teaching-learning activity in the classroom intéikae Interactive activity in the
classroom can help students achieve the learnijegtkes.

There are some conditions to create interactivivigetn the classroom. First,
teacher should have relationship with studentsrdemoto make the students find it
easier to adapt themselves to the teacher behantiadopt the teaching materials.

Second, the teacher and the students should haitevpdoehavior in the classroom



(Brown 2001: 165). Thus, the teacher is requiretidee interpersonal competences
to create a more conducive atmosphere in learrgtigitées.

Interpersonal competence is to show appreciatiahesmpathy to students, to
have a good relationship between teacher and d&jden notice and accept the
students earnestly, to show attention and highusidbem in teaching, to create a
climate to arise cooperation, to involve studentthe learning process actively, and
to listen and respect students’ privilege to spapkin every discussion (Mulyasa,
2008: 21-22).

In addition, teacher interpersonal behaviors araesof behaviors that should
be owned by the teacher in delivering the mateoabuide students in teacher-
students interaction. According to Wubbels & Lew9%3), teacher interpersonal
behaviors are several behaviors that make a teddomme an effective person in
communicating the lesson clearly to students, rilifating his or her students’
learning, and in helping his or her students torowme problems that block their
learning.

As mentioned before, the teacher should interadt weh their students,
because the students’ perception on English teacstegzpersonal behavior in teacher-
students interaction has an important effect far fuccess of teaching learning
activity.

Students are capable of giving positive suggedtortheir teacher by giving

opinion about teacher interpersonal behavior inchegastudent interaction.



Interaction in education field especially teach®idents interaction in the classroom
is an intentional process. It has a goal to briveggdupils to the level maturity.

Therefore, this study investigates students’ pdigepon English teachers’
interpersonal behavior in teacher-student intevacin the classroom between RSBI
and SSN since in particular. RSBI and SSN havesidifft characteristic such as the
number of students, the curriculum, the teacherlifqreions, the terms and
condition before entering the schools, and the ormadof instructions. A survey
guestionnaire called QTI (questionnaire on teaameraction) was used to measure
the teacher-student interaction.

By finding out students’ perception on teachergeipersonal behavior, the
teachers of both RSBI and SSN schools will knowrtiaeeaknesses in delivering
lesson material to their students in the classrobhns study is hoped to help the
teachers get valuable information about the stii@etrception on English teachers’
interpersonal behavior in teacher-student intevadn the classroom.

Then, they are expected to have opportunity tonupé their strategies in
teaching and learning activities. The teacher wipefully realize their interaction
strategies used in the classroom in order to bmmgrovement of teacher-student
interaction and teacher’s performance when theyneconicate the lessons to their

students in the classroom.

1.1 The Limitation of the Study



This study focuses on students’ perception on Bhgkachers’ interpersonal
behavior in teacher-students interactions in thsssbom. The students in this study
are Xl grades. This study is a descriptive studthefRSBI and SSN students at two
senior high schools in Subang.

1.2 Statements of the Problems

Based on the background above, the problem in\astign this study can be
focused on these following questions:

1. How do the RSBI and SSN students at different sehigh schools in
Subang perceive their English teachers’ interpersbehavior in teacher-
student interaction that occurs in the classroom?

2. Is there any significant difference between RSBH @SN students’
perception on their English teachers’ interpersdygtiavior in classroom
interaction?

3. What are the differences between RSBI and SSN stsidperception on

their English teachers’ interpersonal behaviorl@assroom interaction?

1.3 The Aims of the Study
The aims of this study are as follows:
1. To find out whether or not RSBI and SSN prograndstus at two senior
high schools in Subang have positive or negativegmion on English

teachers’ interpersonal behavior in teacher-stuthéetaction.



2. To find out the differences of students’ perceptamn English teachers’
interpersonal behavior in teacher-student intevactietween RSBI and

SSN students.

1.4 Research Methodology
1.4.1 Research Design

The research design employed in this study is ergise studyin the form of
survey. Survey focuses on a group’s attitude, opinand characteristics (Brown,
1990: 3). Mc Millan & Scumacher (1989: 281) statbdt descriptive research is
concerned with the current status of somethings Tilgpe of research describes
existing achievement, attitudes, behaviors, or rotttearacteristics of a group of
subjects.

In this study, descriptive method was used by wmwg two groups at two
senior high schools in Subang. The first group $8RSchool and the second group

is SSN School. The students in this study are Atlgs.

1.4.2 Participants
This study was conducted at two senior high schimoBubang. Population of
this study is students of the XI grades science swwial classes in RSBI and SSN

School. Population of RSBI is 299 students and fagjmn of SSN is 433 students.



In order to take samples from population, some @spsuch as research
method, time, cost, risk and condition are congideBecause of that, this study used
random sampling. Therefore, four classes were takesample. There are two classes
from RSBI (XI science 4 and Xl social program 1)dhe rest from SSN (XI science
2 and Xl social 3). Total sample is 145 studentls,s@udents from RSBI and 84
students from SSN.

1.4.3 Data Collection

There were two instruments used in collecting taadFirst instrument was a
guestionnaire. The questionnaire was used to iimatst teaching interaction. The
guestionnaire is adapted and translated from tlgtidgbnversion of the Questionnaire
on Teacher Interaction (QTI). The questionnairengen QTI are designed to assess
the interpersonal behavior of teachers and theraatien with students in the
classrooms (Lourdusamy and Khine, 2001). It cosstdt 48-items questionnaire
about how students perceive their teacher inteopaisbehavior. The response
provision in the QTI is a Likert-type scale, whislsores 1 (Almost Never) to 5
(Almost Always). This study uses close-ended qoastire.

Second instrument was interview. After the questéres were completed, the
interview was conducted to the students both R8BISSN. The interview is used to
gain the information and factual data from 10 shisleof RSBI and 10 students of

SSN.

1.4.4 Data Analysis



In order to achieve the aims of the study, the détthis study were analyze
through quantitative and qualitative analyses. Tdéata obtained from tr
guestionnaire is organid by two steps of calculation. First step is firgliout the
students’ perception  English teachersinterpersonal behavior iteacher-students
interaction. The frequency of each response per dERSBI and SSN students mi
be found out. Afterward, e percentagef each response of RSBl and SSN stud

were calculated bysingthis formula bellow:

Total respondent who anser an item (f0)= 100
Total Respondents

Percentage (24) —

After that, the table consists of columns of staets, frequency and tl
percentage of RSBI and SSN students were made. the total frequency ar
average of RSBI and SSN students were calculateel |8st, the average percent:
into the forms of interval were classifi

Second step is investigating the significant ddfex between RSBI and SS
students’ perception on their English teachersérpgrsonalbehavior in teach-
students interactior

Non-parametric statistical calculatiorMann\Whitney U tes) was used to
analyze the data by using SPSS (Statistical Paskia Scientific Studies) 1.0 for
windows. MannWhitney U test was chosebecause the assumption cormality
distribution of thedatafrom one group was not fulfilled, andetlsample used in th

study wa smaller than the other studies using as the instrmen.



Third step is to finding out differences perceptioetween RSBI and SSN
students’ perception on their English teachers’erpgrsonal behavior in the
classroom interaction, the eight of QTI aspectsnfithe questionnaire results were
clearly explained and compared.

Afterwards, the data taken from the interviews aslitptive data were
analyzed. The results of interviews were organiaed clarified by the description
and explanation from RSBI and SSN students’ per@epin their English teachers’
interpersonal behavior. It describes factual aralityeperception from students of
RSBI and SSN schools. After the data were colledteel last step is discussing the
results from the data.

1.5 Clarification of Key Terms

In order to avoid the unnecessary misunderstargbnue terms are clarified as
follows:

1. Students’ perception

In this study, students’ perception is a studespoases through human senses
toward English teachers so that, he or she reategsonses, gains impression, and
makes idea, opinion and belief in order to givegjuént to the interpersonal behavior
of English teachers.

2. Teacher-student Interaction

Teacher-student Interaction in this study refertheocollaborative exchange of
thoughts, feeling or ideas between teachers and shelents, resulting reciprocal

effect on each other (Brown, 2001:165).



3. Teacher Interpersonal Behavior

Teacher interpersonal behaviors are several befsathat make a teacher
become an affective person in communicating theolesclearly to students, in
facilitating his or her students’ learning, andhielping his or her students overcome
problems that block their learning (Wubbels & Le¥993).

Interpersonal behavior of an English teacher isheastudents interaction
refers to four positive aspects namely leadershepful/friendly, understanding,
giving students’ responsibility/freedom and fougagve aspects namely uncertain,

dissatisfied, admonishing, and strict (Wubbels &y,61993: 12-13).

4. The Questionnaire on Teacher Interaction (QTI)
The Questionnaire on Teacher Interaction (Q3la model to map teacher
interpersonal behavior held by the teacher in teastudents interaction (Wubbels &

Levy, 1993: 22-23).

1.6 Organization the Paper
The research paper is organized as follows:
Chapter 1: Introduction.
It provides the background of the study, limitatafrthe Study,
statements of the problems, aims of the studyjfesgnce of the
study, research methodology, population and sardpte, collection,

data analysis, clarification of key terms, and aigation the paper



Chapter 2: Theoretical foundation
It explains the theoretical foundation that is valst to the research
field and be the basis for investigating the rese@roblems.
Chapter 3: Research Methodology
It discusses the subject of the research, procedumellecting the

data and data analysis.

Chapter 4: Research Findings and Discussions
It reports the data presentation and data inteapoet The data
obtained from questionnaire and interviews aregnesl in the
statistical from as well as in narrative.

Chapter 5: Conclusions and Suggestions
It contains the researcher’s concluding remarkandigg the result

of the study and suggestions for further research.



