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ABSTRAK 

Reza Gina Sopia (1901968) “Pengaruh Servant Leadership dan Kepuasan Kerja 

terhadap Organizational Citizenship Behaviour pada Divisi Infrastruktur PT 

Pindad” dibawah bimbingan Dr. Rofi Rofaida, S.P., MSi. Dan Yoga Perdana S.E., 

M.S.M. 

Penelitian ini fokus pada gambaran Organizational Citizenship Behaviour pada Divisi 

Infrastruktur Perhubungan PT Pindad. Organizational Citizenship Behaviour merupakan 

perilaku seseorang yang tidak menjadi kewajiban dari pekerjaan formal seorang 

karyawan tetapi sangat mendukung dalam berjalannya kegiatan di organisasi secara 

efektif. Terdapat beberapa faktor yang memengaruhi OCB, namun pada penelitian ini 

akan terfokus pada Servant Leadership (X1) dan Kepuasan Kerja (X2). 

Tujuan penelitian ini adalah untuk mengetahui gambaran Servant Leadership, Kepuasan 

Kerja, dan Organizational Citizenship Behaviour pada Divisi Infrastruktur Perhubungan 

PT Pindad serta untuk mengetahui pengaruh Servant Leadership terhadap Organizational 

Citizenship Behaviour, pengaruh Kepuasan Kerja terhadap Organizational Citizenship 

Behaviour, serta pengaruh Servamt Leadership dan Kepuasan Kerja terhadap 

Organizational Citizenship Behaviour pada Divisi Infrastruktur Perhubungan PT Pindad. 

Metode penelitian yang digunakan adalah metode deskriptif dan verifikatif dengan 

jumlah sampel sebanyak 80 responden yang merupakan karyawan Divisi Infrastruktur 

Perhubungan PT Pindad. Teknik analisis data yang digunakan adalah korelasi koefisien 

pearson, regresi linier berganda, dan pengujian hipotesis menggunakan uji-F dan uji-t. 

Pada penelitian ini terdapat hasil yang menunjukkan bahwa Servant Leadership 

berpengaruh positif dan signifikan terhadap Organizational Citizenship Behaviour, 

Kepuasan Kerja berpengaruh positif dan signifikan terhadap Organizational Citizenship 

Behaviour serta secara bersamaan bahwa Servant Leadership dan Kepuasan Kerja 

berpengaruh positif dan signifikan terhadap Organizational Citizenship Behaviour.  

 

Kata kunci: Servant Leadership, Kepuasan Kerja, Organizational Citizenship 

Behaviour 
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ABSTRACT 

Reza Gina Sopia (1901968) The Influence of Servant Leadership and Job Satisfaction 

on Organizational Citizenship Behaviour at the Infrastruktur Perhubungan Division 

of PT Pindad” under the guidance of Dr. Rofi Rofaida, S.P., M.Si. and Yoga Perdana, 

S.E., M.S.M. 

This study focused on the description of Organizational Citizenship Behaviour at the 

Infrastruktur Perhubungan Division of PT Pindad. Organizational Citizenship Behaviour 

is a behaviour of someone who is not an obligation of an employee’s formal job but it is 

very supportive in carrying out activities in the organization effectively. There are several 

factors that influence the OCB, but this research will focus on Servant Leadership (X1) 

and Job Satisfaction (X2). 

The purpose of this study was to find out the description of Servant Leadership, Job 

Satisfaction, and Organizational Citizenship Behaviour at the Infrastruktur Perhubungan 

Division of PT Pindad and to determine the effect of Servant Leadership on 

Organizational Citizenship Behaviour, the effect of Job Satisfaction on Organizational 

Citizenship Behaviour, and the influence of Servant Leadership and Job Satisfaction on 

Organizational Citizenship Behaviour at the Infrastruktur Perhubungan Division of PT 

Pindad. 

The research method used is descriptive and verificative method with a total sample of 

80 respondents who are employees of the Infrastruktur Perhubungan Divison of PT 

Pindad. The data analysis technique used is Pearson’s Correlation Coefficient, multiple 

linear regression, and hypothesis testing using the F-test and t-test. In this study, there 

are results indicating that Servant Leadership has a positive and significant effect on 

Organizational Citizenship Behaviour, Job satisfaction has a positive and significant 

effect on Organizational Citizenship Behaviour and simultaneously that Servant 

Leadership and Job Satisfaction have a positive and significant effect on Organizational 

Citizenship Behaviour at the Infrastruktur Perhubungan Division of PT Pindad 

 

Keywords: Servant Leadership, Job Satisfaction, Organizational Citizenship 

Behaviour 
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