CHAPTER |
INTRODUCTION

1.1 Background

Today, English has become a world language thatsed in business,
education, world news, and communicaton. In Indané&nglish has been studied
since at elementary school. In many countries Bhgkxist in curriculum
(Harmer, 2007). English learning in the classroomcuos through meaningful
interaction that involves teacher and student&réation has an important role in
conducting teaching learning process. In the atessr students do not only do
learning activities, but also play and socializéhwtheir friends (Iffah, 2010). But,
English is rarely used in speaking in daily intéi@at, included in classroom
interaction. There are only the same students wfen oparticipate in the
classroom. Some students who have more confidendehave better skill in
speaking English will often participate in the clamm, but some others do not.
Some students tend to feel ashamed or unwillirtgef are asked to participate,
give idea or opinion in front of the class. Harr(2007: 345) notes:

Students are often reluctant to speak becauseatieeghy and are not predisposed
to expressing themselves in front of other peogdpecially when they are being
asked to give personal information or opinions.geemtly, too, there is a worry
about speaking badly and therefore losing faceantfof their classmates.

Foreign language speaking anxiety also has alrbadgme one of many
problems in teaching-learning English. Horwitz, Witz and Cope (1986: 127)
notes there are “three components of foreign lagg@axiety; (1) communication
apprehension (2) fear of negative evaluation, &)dgst anxiety”. Students may

be afraid to make a mistake in speaking Englishabse they are afraid of



teachers’ critical about their mistake in speaktmglish. They may be unwilling
to speak because they are afraid that their claesmvall laugh at them if they
make a mistake. So, the interaction will be dondadaby some active students
who have “better pronunciation, grammar and a ga#dl in speaking”
(Mardijono, 2001: 92).

Teaching learning process in speaking class willb@oconducted well if
there is no interaction in the classroom. In faélogre is just few students who
always patrticipate in classroom interaction (IffaB,10). Most of them tend to sit
at the back and attend the lesson without giver tharticipation in learning
process. The teachers will also dominate the @assrinteraction. Jackson
(1968) cited in Inamullah, Naseer, and Hussain §20tb) says that teachers
produce more than “1000 verbal exchanges” withrtistidents everyday. It
shows that the teachers are more active in iniera¢han the students. Some
people think that only the teachers get success.décause some people tend to
view that the effectiveness of learning English etejs on a teacher more than
students. Erickson (1978) notes that effectiveniearin the classroom, depends
on teacher’s ability. The teachers have to know twdtadents are needed in
learning activities. They have to recognize stuglecwndition, prepare materials
for learning, plan certain activities and interantievaluate students learning, and
also convey the materials.

Speaking is very important skill in interaction. Byastering speaking
skill, people can make a conversation with othese ¢he ideas and opinions, and

exchange the information. Richard (2010: 16) sayshfany second and foreign



language learners, “the mastery of speaking slslla priority”. Brown (2001.:
267) notes speaking skill is one of four languakiissthat are “necessary for
someone who learns foreign language”. Lawtie (20Q3: says that “the
fundamental to human communication is speaking”.

Students often think that their success in langulegening, included
English, is measured by how well they have improtieeir spoken language
skills. Students will participate in classroom naietion if they feel they have a
good skill in English. In speaking classroom, tleachers and students have
significant role to the process of teaching andriea. The role of teachers and
classmates in supporting the learning processedetto make the students feel
comfortable and confidence when they express ildea in English in front of
people. When teaching and learning activity occarshe classroom, social
interaction among students has to become the canasgion in developing English
skill. The teachers are not allowed to dominatedlss where the teachers keep
talking or giving more questions. However, the sarpgrom friends will help
very much students to participate in classroomratigon. Students will be
motivated when their friends give motivation to ntheClassmates can help
students feel comfortable when they are learninglisim and participate to give
their idea or information in speaking English iretblassroom. Babu (2010: 1)
says:

Students will feel more confident and more ableatke risks if they know the
group and feel comfortable with them. Student nadton is important in

acquiring any knowledge or skills. The teacher toasiotivate them to speak in
English. The motivation will make the students beeoconfident in learning a
language.



Classroom interaction and speaking activity in iigmelanguage learning
has become an issue in research. In Indonesiatullg of classroom interaction
and speaking performance is also accomplished ksilo8wti (2010). The
research was about teacher-students interactioteaohing learning speaking
using communicative language teaching (CLT). It wasducted to junior high
school. Khoerul (2008) also conducted research tatlassroom interaction and
students’ performance in speaking. The result sf lesearch showed that the
classroom interaction in the English lesson wdkdiminated by the teacher, and
the students still used Indonesian as instructitenajuage. In Asia, Inamullah,
Nasseeruddin, and Husain (2008) conducted teatheersts verbal interaction
patterns. The result shows that “the talking timaswor teacher’'s talk”. In
Greece, Tsiplakides (2009) conducted the reseatwbutahelping students
overcome foreign language speaking anxiety in Bhgtlassroom interaction. He
suggests that teacher should assume as a researtherclassroom and “should
get to know the students, their attitudes towasal production”, and their reason
that “underlie their low performance and unwillimgs” to participate in speaking
activity. This is interesting to continue the istigation in higher degree in one
of university which has a major that needs moreakpEnglish in learning
activity, such as tourism department. This reseamtdh investigate students’
speaking English in classroom interaction in taurgepartment in a university in
Bandung.

| did my preliminary study on February 2011 in teor major in a

university in Bandung as a background for my oheonal focus. The study was



focused on students’ speaking in classroom intemactDirect observation,
closed-questionnaire, and unstructured interviewttments were done to collect
the data.

Based on the data, classroom interaction is stithidated by the teacher
and the few students. Most students are still égftai speak English in the
classroom because they still lack vocabulary, grammand pronunciation. The
classroom interaction is just for active student®always participate in teaching
learning English. The rest of them just see and kiea teacher and the active

student interact in the classroom.

1.2 Resear ch Question
This study was conducted to investigate studemisaking English in the
classroom interaction and to answer these followgugstions:
1. How is the interaction between the teacher andtilngents in speaking
activity in the classroom?
2. Is there any difference of students’ speaking perémce in different

classroom interaction pattern?

1.3 Aimsof the Study
The aim of the study is to investigate studentgaging English in classroom
interaction. Based on the questions formulated epthe aims of the study are:
1. To describe the interaction between the teacherthadstudents in

speaking activity in the classroom.



2. To describe the students’ performance in diffecd@$sroom interaction

patterns.

1.4 The Scope of the Study
This study is going to focus on the analysis oflshis’ speaking English
in classroom interaction and the subjects are stgd&f tourism department in a

university in Bandung.

1.5 The Significance of the Study

This study may offer some contributions. The figdinof this research
have theoretical, practical and professional sigafce. On the theoretical side,
this research will develop knowledge about speakamgvity in classroom
interaction in university students, especially tsor department. Previously
studies have been focused on students’ speakinprp@mnce in classroom
interaction in junior and senior high school studei herefore, this research can
complete scientific finding about students’ spegkperformance in classroom
interaction. This research also has practical apptin. It can contribute to the
effort of new method in teaching English especidtly motivating students to
more contribute in classroom interaction and deielp students’ speaking
English in the classroom.

Professional significance will relate to the adaaets of this research for
professional workers in educational field, espégitdr many English teachers.

They can be more sensitive to investigate studepisaking English in classroom



interaction. They can also develop a new stratefjyeaching and motivate

students to more contribute in speaking activitglassroom interaction.

1.6 Resear ch Method

The methodology in this study is going to use acdptve analysis. The
writer describes the result based on the datasystematic, factual and accurate
way to get conclusion finally. Sukardi (2003) statkat descriptive analysis is a
method that is used to overcome the problems bgatolg data, compiling and
clarifying data, analyzing and interpreting them.

1.6.1 Sample

The sample in this study is students of Departroétourism Marketing
Management of a university in Bandung. The sampi@nipnique uses purposive
sampling technigue to get the sample of data resour a certain consideration
(Sugiyono, 2008).

1.6.2 Data Collection

In collecting the data, the writer will use somstinments and to check
the trustworthiness the data, triangulation methdt be conducted. Sugiyono
(2008) states that triangulation is a techniqueatter the data by adding together
the source and the data. The writer will use qaasaire, a video recorder, an
interview guide, observation sheets, and field siofde questionnaire is going to
focus on questions regarded as short and easyiangesb detect the data of
language use of students’ talk in speaking whewg #re learning English in the

classroom. The interview is going to focus on tbke rof classroom interaction



towards teaching and learning activity when theg studying English in the
classroom. And the observation is going to obselivectly students’ speaking
English in different classroom interaction pattern.

1.6.3 DataAnalysis

In this study, a triangulation of the source, ttaad the theory, and the
methodology is employed to check the trustworthsnafsthe study. In this study
the writer is going to do the reasearch by doingliminary research, doing
observation, writing the report of observation amgrview, collecting the result
of questionnaire, gathering the result and the,d&téng the analysis data, and
reporting the result of the research (Sugiyono8200

The writer did the preliminary research to convitice research that will
be investigated. In preliminary research, the wrdempiled the data by doing
observation, interview, and collecting data by gsguestionnaire. After that,
reading the interview report, observational no@sl document that are to be
analyzed, are “the prior steps” in qualitative datalysis (Maxwel, 2003: 78).

Based on the data that have been compiled in prelim research, the
writer will analyze the data that can be used asotbservational focus in the next
research. In the next step of observation, theewniill do the interview that will
be recorded and transcribed to avoid “inaccuracg mtompleteness” data
(Alwasilah, 2008: 171). The writer will use semitstture interview to get
opinion and opened answer from respondent.

Besides doing the interview, the writer will also dideo recording of the

classroom interaction in order to be watched in ynmmes for observing and



analyzing it. The writer also will make observatabmotes while the teaching-
learning activity is going to be conducted and lpadicipant in teaching-learning
activity.

Questionnaire will also be administered to the etisl to compile more
data. In this study, the writer will use questiom@awith closed questions and
apply liker scale. The questionnaire result willdminted and the result will be
analyzed with other result from interview, obseiomadl result, and other
documents. Furthermore, the data will be analyzedl described as the final

result of research.

1.7 Clarification of Term
To avoid misconception and misunderstanding, sétemas are clarified.
Those are:

1. Analysis in this study refers to examine or invgaste the data that
have been compiled about the classroom interacimh students’
speaking performance in the classroom in teachind Eearning
English, by reading, studying, and understandiregntho explain the
result.

2. Classroom interaction in this study refers to comitation between
teacher-students and students-students, such dag askiestion,
answer question, and giving opinion in the classnvlthey were

teaching and learning English.



3. Students’ speaking English in this study refersstodents’ act in

speaking English in the classroom when they wemmleg English.

1.8 Organization of the Paper
To make this research into systematic organizatiom,writer presents it
into five chapters as follows:
Chapter |
This section contains the introduction of the sfudyhich discusses
background, reasons for choosing the topic, stateofehe problems, aims of the
research, scope of the study, significance of tbsearch, research method,
clarification of the terms, and organization of tpaper. In addition, data
collection and data analysis are presented in ¢hapter to explain the data
processing.
Chapter |1
This section describes underlying theories, whidrves a basis for
investigating the problem of the study and relattedlies.
Chapter 111
This chapter presents the research methodologgrinection with the current
study. It determines the scope of the researchtigneand gives operational
definitions to key terms based on relevant litemgtwconsisting of research site

and participants, method and technique of collgatiata and data analysis.

10



Chapter 1V

This chapter describes the findings and discuseiothe data analyzed. It
describes the result of data investigation deriiesim the questionnaire,
interview, and observation.

Chapter V

This chapter presents the conclusion of the rebeardd some proposed

suggestions.
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