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Putri Apriyanti  

1900939 

ABSTRAK 

SPOT adalah platform keigiatan beilajar meingajar deingan meingguinakan fasilitas 

we ibsitei dengan 2 impleimeintasi LMS (Le iarning Manage ime int Systeim) di pe irguiruian 

tinggi proseis pe imbe ilajaran baik offlinei mauipu in onlinei pe irlui diduikuing yaitui 

spot.u ipi.eidui dan spada.uipi.eidui yang beirbasis moodle i. Penelitian ini bertujuan untuk 

mengembangkan website SPOT dalam penilaian kualitas e-learning berdasarkan 

ISO 9126 dari aspek functionality, aspek reliability, aspek usability, aspek 

efficiency, aspek maintainability, dan aspek portability. Metode yang digunakan 

adalah kuantitatif deskriptif Instrumen yang digunakan berupa checklist untuk 

pengujian aspek functionality, aspek maintainability dan usability serta instrumen 

sistem diujicobakan ke 2 para ahli dan mahasiswa atau mahasiswi. Berdasarkan 

hasil pengujian dan analisis, dapat disimpulkan bahwa dengan menggunakan 

kuantitif deksriptif dapat mempermudah proses pengolahan data  berbasis website. 

Diperoleh presentase rata-rata kelayakan functionality sebesar 100% dengen 

interpretasi “sangat tinggi”, kelayakan reliability sebesar 100% dengen interpretasi 

“sangat tinggi”, kelayakan usability sebesar 11,1% dengen interpretasi “kurang 

baik”, kelayakan efficiency mobile 93 (baik) dan desktop 98 (sangat baik), 

kelayakan maintainability diuji dan memenuhi metrik maintainability, yaitu 

instrumentation, consistency dan simplicity, kelayakan portability hasilnya e-

learning bisa diakses menggunakan semua browser tersebut tanpa ada error dengan 

demikian dapat dinyatakan bahwa Sistem Pembelajaran Online Terpadu (SPOT) 

telah memenuhi Standard ISO 9126. Te irdapat beibe irapa aspeik yang me imiliki nilai 

de ingan inteirpre itasi “sangat baik” se ipe irti aspe ik e ifficieincy, portability dan ada aspek 

yang memiliki nilai dengan interpretasi “Kurang baik” seperti aspek usability. 

 

Kata kunci: Software Quality Assurance, Sistem Pembelajaran Online Terpadu 

(SPOT)  
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SOFTWARE QUALITY ASSURANCE FOR UPI SPOT E-LEARNING 
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PURWAKARTA) 

 

Putri Apriyanti  

1900939 

ABSTRACT 

Putri Apriyanti – putriapriyanti@upi.edu 

SPOT is a learning activity platform for teaching and learning using website 

facilities with 2 implementations of LMS (learning management system) at high 

level teaching learning processes both offline and online need to be implemented, 

namely spot.uipi.eidui and spada.uipi.eidui which are moodlei-based. This study 

aims to develop the SPOT website in evaluating the quality of e-learning based on 

ISO 9126 from the functionality aspect, the reliability aspect, the usability aspect, 

the efficiency aspect, the maintainability aspect, and the portability aspect. The 

method used is quantitative descriptive. The instrument used is in the form of a 

checklist for testing aspects of functionality, aspects of maintainability and usability 

as well as system instruments being tested on 2 experts and students. Based on the 

results of testing and analysis, it can be concluded that using descriptive quantitative 

can facilitate the processing of website-based data. Obtained an average percentage 

of functionality feasibility of 100% with the interpretation of "very high", feasibility 

of reliability of 100% with the interpretation of "very high", usability feasibility of 

11.1% with the interpretation of "less good", mobile efficiency feasibility 93 (good) 

and desktop 98 (very good), the feasibility of maintainability was tested and met 

the maintainability metrics, namely instrumentation, consistency and simplicity, 

eligibility for portability, the results of e-learning can be accessed using all of these 

browsers without any errors, thus it can be stated that the integrated online learning 

system (SPOT) has complied with ISO 9126 Standard. There are several aspects 

that have a value with an interpretation of "very good" such as the aspect of 

efficiency, portability and there are aspects that have a value with an interpretation 

of "less good" such as the usability aspect. 

 

Keywords: Software Quality Assurance, Integrated Online Learning System 

(SPOT)



ix 
Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 
(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 
Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 
 

 

DAFTAR ISI 

 

LEMBAR PENGESAHAN .................................................................................. i 

LEMBAR PERNYATAAN ................................................................................ ii 

KATA PENGANTAR ........................................................................................ iii 

UCAPAN TERIMA KASIH .............................................................................. iv 

ABSTRAK .......................................................................................................... vii 

ABSTRACT........................................................................................................ viii 

DAFTAR ISI ....................................................................................................... ix 

DAFTAR GAMBAR ......................................................................................... xii 

DAFTAR TABEL ............................................................................................. xiii 

DAFTAR LAMPIRAN .................................................................................... xiv 

BAB I  PENDAHULUAN ....................................................................................1 

1.1 Latar Belakang .............................................................................................1 

1.2 Rumusan Dan Batasan Masalah ...................................................................3 

1.2.1 Rumusan Masalah .................................................................................3 

1.2.2 Batasan Masalah ....................................................................................4 

1.3 Tujuan Penelitian ..........................................................................................4 

1.4 Manfaat Penelitian ........................................................................................5 

1.4.1 Manfaat Teoritis ....................................................................................5 

1.4.2 Manfaat Praktis......................................................................................5 

1.5 Sistematika Penulisan ...................................................................................6 

BAB II  KAJIAN PUSTAKA ..............................................................................8 

2.1 E-Learning....................................................................................................8 

2.2 Software ......................................................................................................10 

2.3 SPOT ..........................................................................................................11 

2.3.1 Definisi Platform E-Learning SPOT ...................................................12 

2.3.2 Tampilan Platform E-Learning SPOT ................................................12 

2.4 Kualitas Perangkat Lunak ..........................................................................16 

2.4.1 Faktor Kualitas Functionality (Kegunaan) ..........................................21 

2.4.2 Faktor Kualitas Reliability (Keandalan) ..............................................21 

2.4.3 Faktor Kualitas Usability (Kegunaan) .................................................22 



 

 

x 
Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 
(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 
 

2.4.4 Faktor Kualitas Efficiency (Efisiensi) ..................................................22 

2.4.5 Faktor Kualitas Maintainability (Pemeliharaan) .................................23 

2.4.6 Faktor Kualitas Portability (Portabilitas) ............................................23 

2.5 Penelitian Terdahulu...................................................................................24 

BAB III  METODE PENELITIAN ..................................................................27 

3.1 Desain Penelitian ........................................................................................27 

3.2.1 Jenis Penelitian ....................................................................................28 

3.2.2 Pendekatan Penelitian..........................................................................29 

3.2 Objek ..........................................................................................................29 

3.3.1 Partisipan .............................................................................................29 

3.3.2 Populasi dan Sampel Penelitian ..........................................................30 

3.3 Lokasi dan Waktu Penelitian ......................................................................33 

3.4 Instrumen Penelitian ...................................................................................33 

3.5.1 Teknik Pengumpulan Data ..................................................................33 

3.5.2 Instrumen ISO 9126 ............................................................................37 

3.6 Prosedur Penelitian .....................................................................................42 

3.7 Teknik Analisis Data ..................................................................................45 

BAB IV  TEMUAN DAN PEMBAHASAN .....................................................48 

4.1 Temuan .......................................................................................................48 

4.1.1 Identifikasi Masalah ............................................................................48 

4.1.2 Analisis Kebutuhan dan Pengumpulan Data .......................................49 

4.2 Pembahasan ................................................................................................55 

4.2.1 Pembahasan hasil pengujian sistem ....................................................55 

4.2.2 Rekomendasi yang dapat diberikan untuk saran dan rekomendasi 

kepuasan user ...................................................................................................66 

BAB V  SIMPULAN, IMPLIKASI DAN REKOMENDASI .........................67 

5.1 Simpulan .....................................................................................................67 

5.2 Implikasi .....................................................................................................68 

5.3 Rekomendasi ..............................................................................................68 

DAFTAR PUSTAKA .........................................................................................70 

LAMPIRAN ........................................................................................................75 

Lampiran  1 Surat Izin Penelitian .....................................................................75 



 

 

xi 
Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 
(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 
 

Lampiran  2 Dokumentasi Hasil Pengujian Functionality ...............................77 

Lampiran  3 Hasil Pengujian Reliability ..........................................................81 

Lampiran  4 Hasil Kuesioner Pengujian Usability ...........................................86 

Lampiran  5 Hasil Pengujian Efficiency ...........................................................90 

Lampiran  6 Keputusan Pembimbing Skripsi ...................................................91 

Lampiran  7 Kartu Bimbingan Dosen Pembimbing 1 ......................................94 

Lampiran  8 Kartu Bimbingan Dosen Pembimbing 2 ......................................95 

RIWAYAT HIDUP  ...........................................................................................96 

 



 

 

xii 
Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 
(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 
 

DAFTAR GAMBAR 

 

Gambar 2 1 Tampilan Awal SPOT ........................................................................12 

Gambar 2 2 Tampilan Halaman Mate iri Pe irkuiliahan .............................................14 

Gambar 2 3 Tampilan Halaman Tuigas Pe irkuiliahan ..............................................14 

Gambar 2 4 Tampilan Halaman Eivalu iasi Pe irkuiliahan ..........................................15 

Gambar 2 5 Tampilan Halaman Monitoring ..........................................................15 

Gambar 2 6 Tampilan Halaman Form Risalah & Preise insi ...................................16 

Gambar 2 7 Tampilan Halaman Diskuisi Pe irkuiliahan ............................................16 

Gambar 2 8 Faktor-Faktor Kualitas Perangkat Lunak ...........................................18 

Gambar 3 1 Rekapitulasi Suara Pemilu di UPI Purwakarta ...................................31 

Gambar 3 2 Prosedur Penelitian .............................................................................42 

Gambar 4 1 Screieinshot Gogglei Form ....................................................................50 

Gambar 4 2 Screenshot Penyebaran Google Form Via Status WhatsApp .............51 

Gambar 4 3 Screenshot Penyebaran Goggle Form Via WhatsApp ........................51 

Gambar 4 4 Presentase Responden Berdasarkan Jenis Kelamin ...........................51 

Gambar 4 5  Presentase Responden Berdasarkan Angkatan ..................................52 

Gambar 4 6 Presentase Responden Berdasarkan Prodi..........................................53 

Gambar 4 7 Presentase Frekuensi Pengguna Aplikasi SPOT ................................54 

Gambar 4 8 Hasil Pengujian dengan WAPT.10.1..................................................57 

 

 

 

 

file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982432
file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982435
file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982456
file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982457
file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982458
file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982459
file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982460
file:///F:/SKRIPSI%20TERBARU/SKRIPSI/E-LEARNING%20SPOT%20UPI/DATA%20SIDANG%20SKRIPSI/Benar_Skripsi_Spot_Putri_Fix_bismillah1.docx%23_Toc142982461


xiii 
Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 
(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 
Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 
 

 

DAFTAR TABEL 

 

Tabeil 3 1 Spe isifikasi Keibuituihan Sampeil Mahasiswa............................................33 

Tabeil 3 2 Skala Likeirt ............................................................................................35 

Tabeil 3 3 Instruimein Kuie isioneir ..............................................................................35 

Tabeil 3 4 Instruimein Fuinctionality .........................................................................37 

Tabeil 3 5 Instruimein Uisability ................................................................................38 

Tabeil 3 6 Instruimein Maintainability......................................................................41 

Tabeil 3 7 Instruimein Portability .............................................................................41 

Tabeil 3 8 Skala Konveirsi Nilai ..............................................................................46 

Tabeil 4 1 Tabuilasi Reisponde in Beirdasarkan Je inis Ke ilamin ..................................52 

Tabeil 4 2 Tabuilasi Reisponde in Beirdasarkan Angkatan..........................................53 

Tabeil 4 3 Tabuilasi Reisponde in Beirdasarkan Prodi ................................................54 

Tabeil 4 4 Tabuilasi Reisponde in Beirdasarkan Prodi ................................................55 

Tabeil 4 5 Hasil Peinguijian Fuinctionality ................................................................55 

Tabeil 4 6 Analisis Data Peinguijian Fuinctionality ..................................................56 

Tabeil 4 7 Hasil Peinguijian Reiliability.....................................................................57 

Tabeil 4 8 Hasil Peinguijian Uisability.......................................................................58 

Tabeil 4 9 Hasil Peinguijian Eiffeicieincy.....................................................................61 

Tabeil 4 10 Hasil Peinguijian Maintainability ..........................................................61 

Tabeil 4 11 Hasil Peinguijian Portability ..................................................................62 

 



 

 

xiv 
Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 
(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 
Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 

DAFTAR LAMPIRAN 

 

Lampiran  1 Surat Izin Penelitian...........................................................................75 

Lampiran  2 Dokumentasi Hasil Pengujian Functionality .....................................77 

Lampiran  3 Hasil Pengujian Reliability ................................................................81 

Lampiran  4 Hasil Kuesioner Pengujian Usability .................................................86 

Lampiran  5 Hasil Pengujian Efficiency .................................................................90 

Lampiran  6 Keputusan Pembimbing Skripsi ........................................................91 

Lampiran  7 Kartu Bimbingan Dosen Pembimbing 1 ............................................94 

Lampiran  8 Kartu Bimbingan Dosen Pembimbing 2 ............................................95 



70 

Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 

(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 

 

 

 

 

 

 

DAFTAR PUSTAKA 

Abror, A. F., & Jati, H. (2016). Pengembangan dan analisis kualitas aplikasi 

penilaian e-learning SMK berbasis ISO 19796-1 di Yogyakarta. Jurnal 

Pendidikan Vokasi, 6(1), 1-14. 

Adhi, W. (2014). Analisis Pengembangan Aplikasi Penilaian Kualitas E-learning 

berdasarkan ISO 19796-1. (Mahasiswa, Universitas Negeri Yogyakarta). 

Ahmad, S. (2015). Komparasi Peningkatan Hasil Belajar antara Pembelajaran 

Menggunakan Sistem Pembelajaran Online Terpadu (SPOT) dengan 

Pembelajaran Klasikal pada Mata Kuliah Pneumatik dan Hidrolik 

(Doctoral dissertation, Universitas Pendidikan Indonesia). 

Argawal, B. B., Tayal, S. P. & M. Gupta. (2010). Software Engineering & Testing. 

Sudbury: Jones and Bartlett Publishers. 

Alvian, F. A. (2020). Software i        qu iality teisting pada aplikasi e i-sim meni              gguinakan 

iso/ie ic  9126  (stuidi  kasuis:  polre ista  sidoarjo)  (Doctoral  disse irtation,  U iIN 

Suinan Ampeli               Surabai  ya). 

Amiruli        lah. (2015). Popuilasi dan Sampeli  (Pe imahaman, Jeni  is dan Te iknik). Meti        odei  

Peineilitian Manajemi                     en,i 17(1993), 100–108. 

https://doi.org/10.1007/BF00353157. 

Andriansyah, D. (2017). Peni  guikuiran Kuai litas Sistemi  Informasi Evi eni              t 

Manage ime int Meni              gguinakan Standard ISO 9126-1. 9(1), 1–7. 

http://eijuirnal.ne it/portal/indexi              .php/speed/artiii cle/vii ew/1351i  . 

Cooperi         , D. R., Schindleir, P. S., & Suin, J., (2006), Buisinesi           s re iseai 

Mcgraw-hill, Ne iw York. 

rch me ithods, 

Cruickshank, M. (2003). Total quality management in the higher education 

sector: A literature review from an international and Australian 

perspective. TQM & Business Exellence, 14(10). 

DALLE i,  J.,  Muitalib,  A.  A.,  Shaari,  N.,  &  Salam,  S.  N.  A.  (2019).  Peni 

Inte iraksi Manusi            ia dan Komputi        e ir. 

gantar 

Dian Permatasari, S (2022). Buku: Pengukuran Smart Kampus Menggunakan 

Standar Manajemen Mutu ISO 9001:2008. Media Edukasi Indonesia 

(Anggota IKAPI). Tanggerang. 

https://doi.org/10.1007/BF00353157
http://eijuirnal.neit/portal/indexi


71 

Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 

(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 

 

 

 

 

Dr. Florentina K Tehubijuluw, S.Sos, MbM dan Prof. Dr. Ir Sugiarto, M.Sc (9 

September 2018). Buku: Metodologi Penelitian, Cara Mudah Membuat 

Makalah, Skripsi, Tesis dan Disertasi. 

Eri         win  Widiasworo  (Oktobe ir  2019),  Buki            ui:  Me inyuisuin  Peni              e ilitian  Kuantii tatif 

Skripsi Tesi           is. Araska, Bantuil Yogyakarta. 

Greenwood, M. S., & Gaunt, H. J. (1994). Quality management for schools. 

London: Cassell. 

Gunawan, F. H., Asriyanik, A., & Apriandari, W. (2021). Analisis Kualitas 

Website E-Learning Menggunakan Karakteristik Standar ISO/IEC 25010: 

2011. Jutisi: Jurnal Ilmiah Teknik Informatika dan Sistem Informasi, 10(2), 

245-256. 

Falahuidin,  (vol.  1,  no.  De ise imbe ir,  pp.  104–117,  2014).  “Pemi 

dalam Pe imbe ilajaran,” Lingk. Widyawiswara,. 

anfaatan  Medi              ia 

Fatmawati,  A.  (2021).  E ivaluiasi  Usi           ability  pada  Le iarning  Managemi                     enti Systemi 

Openi  Leai  rning Me ingguinakan Systemi  Usi           ability Scale.i INOVTEKi  Polbeni              g- 

Seri           i Informatika, 6(1), 120-134. 

Fawwaz,   A.A.   (2020). Software Quality Testing Pada Aplikasi E-SIM 

Menggunakan ISO/IEC 9126. 

Hartanto,  W.  (2016).  Peingguni  aan  e-i         le iarning  sebi agai  me idia  peimbeli        ajaran. 

Juri           nal Peindidikan Eikonomi: Juri           nal Ilmiah Ilmui      Pe indidikan, Ilmu i      Eki 

dan Ilmui       Sosial, 10(1). 

onomi 

Haqqu, R., Hastjarjo, S., & Slamet, Y. (2019). Teenagers’ Entertainment 

Satisfactionin Watching Talk Show Program through Youtube. Jurnal The 

Messenger, 11(1), 38. https://doi.org/10.26623/themessenger.v11i1.969. 

11(1), 38. https://doi.org/10.26623/themessenger.v11i1.969. 

IEEE. (2002). IEEE standard for software quality assurance plans. In IEEE Std 

730-2002 (Vol. 1998). 

Iii,  B.  A.  (2015).  Yuisni  Oktaviani,  (2015)  Peingaruhi  Pola  Asuhi  Singlei           Pare int 

Teri           hadap Peri           ilakui     Seki 

| re ipository.uipi.e idui       |. 

s Pranikah Remi aja Uni  iveirsitas Pe indidikan Indoneisia 

ISO 9126. (2000). Information technology — Software product quality. Iso/Iec 

Fdis 9126-1, 2000, 1–26. https://doi.org/10.1002/(SICI)1099. 

https://doi.org/10.26623/themessenger.v11i1.969


72 

Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 

(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 

 

 

 

 

ISO. (2000). ISO 9000:2000, Quality management systems: Fundamentals and 

vocabulary. 

ISO/IEC. (1991). Information Technology - Software Product Evaluation - 

Quality Characteristics and Guidelines for Their Use 9126. 

ISO/IEC. (2001a). ISO/IEC 9126-1: Software Engineering-Software product 

quality-Part 1: Quality model. Geneva, Switzerland: International 

Organization for Standardization. 

ISO/IEC. (2001b). ISO/IEC DTR 9126-4: Software engineering-Software product 

quality-Part 4: Quality in use metrics. Geneva, Switzerland: International 

Organization for Standardization. 

ISO/IEC. (2003a). ISO/IEC TR 9126-2: Software Engineering-Software product 

quality-Part 2: External metrics. Geneva, Switzerland: International 

Organization for Standardization. 

ISO/IEC. (2003b). ISO/IEC TR 9126-3: Software engineering-Software product 

quality-Part 3: Internal metrics. Geneva, Switzerland: International 

Organization for Standardization. 

Heni  dryadi, H. (2017). Validitas isi: tahap awal peni  gemi  bangan kuie isione ir. Juirnal 

Riseti               Manajemenii dan Bisnis, 2(2), 259334. 

Kebritchi, A., & Santiague, L.(2017). Issues and Challenge for Teaching 

Successful Online Courses in Higher Education. Journal of Education 

Technology System, Vol. XLVI, Issue 1, p. 4-29. 

Kurniawati, L., Meilani, P., & Kustiawati, D. PENGARUH MODEL 

PEMBELAJARAN MULTILITERASI TERHADAP KEMAMPUAN 

KOMUNIKASI MASTEMATIS SISWA. 

Kusi           uima, S. F., Pawe ining, R. Ei., & Yuihana, Ui. L. (2015). Peni guikuri           an Kuai litas 

We ibsite i          Beri           dasarkan ISO 9126: Syste imatic Mapping. Ju irnal Manaje ime in 

Informatika, 4(01). 

Munir. 2015. Information and Communication Technology Based Learning, 

Bandung: Alfabeta. 

Muri          yadi,  A.  D.  (2017).  Modeli  evi  aluiasi  program  dalam  peni eli        itian  evi aluiasi. 

Juri           nal Ilmiah Pe injas (Pe ineli        itian, Peni              didikan Dan Pengajari  an), 3(1). 

McCall, J. A., Richards, P. K., & Walters, F. G. (1977). Factors in Software 



73 

Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 

(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 

 

 

 

 

Quality US Rome Air Development Center Reports. 

Noviani,  D.  R.  (2022).  EVi ALU iASI  HEiURi  ISTIK  DALAM  ME iNINGKATKAN 

ASPEiK U iSABILITY PADA SISTE iM PEMi  BELi AJARAN ONLINEi  

TE iRPADU i         (SPOT) U iNIVE iRSITAS PENi                   DIDIKAN INDONESIAi  KAMPUSi  

PUiRWAKARTA (Doctoral disse irtation, U iniveirsitas Peni              didikan Indonesia)i  . 

Pamuingkas,  P.  D.  A.  (2018).  ISO  9126  Uintu ik  Peni guji        ian  Kuai litas Aplikasi 

Peirpusi           takaan Se inayan Library Manage imeni              t Syste im (SLiMS). Juirnal RE iSTI 

(Reki  ayasa Siste im Dan Teki  nologi Informasi), 2(2), 465–471. 

https://doi.org/10.29207/resi           ti.v2i2.398. 

Pressman, R. S. (2010). Software Engieering: A Practitioner's Approach (7 ed.): 

McGraw-Hill. 

Prof. Dr. Suigiyono (Febi  

dan Dise irtasi. 

ru iari 2014). Buikui: Cara Mu idah Meni yuisuin Skripsi, Te isis 

Quadrant (Desember 2020). Buku: Metode Penelitian Kuantitatif dan Kualitatif, 

03. 

Ritzkal, R., & Goeri         itno, A. (2017). Pe inguikuiran Kuai  litas Peri           angkat Luni  ak Sistemi  

Ei-Leai  

776. 

rning Me ingguinakan Meti        ric Funi ction Orieintedi  . Prosiding Snatif, 769- 

Ru isdi,  M.  (2018).  Peineli        itian  desi           ain  dan  peni 

PT. Raja Grafindo Pe irsada. 

gemi  bangan  kepi  eni  didikan.  De ipok: 

Sari, T. N. (2016). Analisis kualitas dan pengembangan sistem informasi 

akademik berbasis web menggunakan standard iso 9126. JIKO (Jurnal 

Informatika dan Komputer), 2016, 1(1) 1-7. 

Sarwono, A. E i., & Handayani, A. (2021). Meitodei       Kuai              ntitatif. Unisrii  Press.i  

Salehi  , S. (2019). PROTOTIPE i  Ei-LE iARNING GUNi  A MENi  DU iKUNi                   G 

PEMi BEiLAJARAN   DIKLAT   HEAi  LTH   SAFEiTY   DAN   ENi VIRONME iNT 

(HSE i) JARAK JAUHi  : STUDi  I KASUSi  PT BU iILDING AND PLANT SAFE iTY 

INSTITU iTEi. Insan Peimbangu inan Sistemi  

(IPSIKOM), 4(2). 

Informasi dan Kompuiteri 

Sire in, V. A. K., Se itiawan, N. Y., & Rokhmawati, R. I. (2019). Evi  aluiasi kuai litas 

peri           angkat luinak me ingguinakan ISO/IE iC 9126-4 quiality in uise i       (stuidi kasuis: 

FILKOM  Apps).  Juri           nal  Pe ingeimbangan  Te iknologi  Informasi  dan  Ilmui  

https://doi.org/10.29207/reisti.v2i2.398


74 

Putri Apriyanti, 2023 
SOFTWARE QUALITY ASSURANCE UNTUK SISTEM E-LEARNING SPOT UPI MENGGUNAKAN ISO 9126 

(STUDI KASUS: KAMPUS UPI DI PURWAKARTA) 

Universitas Pendidikan Indonesia | repository.upi.edu | Perpustakaan.upi.edu 

 

 

 
 
 

Komputi        e ir e i-ISSN, 2548, 964X. 

Subani, R.B.S (2014). Sistem Informasi Penerimaan Siswa Baru SMK 

Muhammadiyah Wonosari Berbasis Web dan SMS Gateway (Universitas 

Negeri Yogyakarta). 

Suki  oco,   A.   (2010).   Peingguni  aan   Standard   ISO  9126   Uni  tuik   Meni gevi aluiasi 

Keie ifeiktifan   Peri           angkat   Luni              ak.   Explori e:i  Juri           nal   Sistemi Informasi   dan 

Teli        emi  atika (Teileikomuni  ikasi, Muli        timedi  ia dan Informatika), 1(1). 

Supi              riyono, S. (2019). Peni              erapani  ISO 9126 Dalam Pengi  ujii                an Kualii  tas Perangkati 

Luni              ak pada E-book.i MATICS, 11(1), 9-13. 

Sugi  iyono, (2019:147). Rumi usi Skala Likeri           t. 

Sugi  iyono. (2016). Meitodei      Peni eilitian Kuai ntitatif, Kuai litatif dan R&D. ALFABETi                A. 

Sutanti, A. (2016). Pengukuran Kualitas Perangkat Lunak Sistem Informasi Hotel 

Berbasis Standard ISO 9126. Jurnal Mikrotik. 

Wahono, R. S. (2008). Meluruskan Salah Kaprah tentang e-learning. 

Retrieved 18 April, 2012, from. 

http://romisatriawahono.net/2008/01/23/meluruskan salah-kaprah tentang- 

e-learning/. 

Waluiyo, R., Dianingruim, M., & De iwi, G. D. (2018). Pe inguikuiran Kuai              litas Siste im 

Informasi Pe ilayanan Pasie in Pada Klinik Xyz Meni 

Pro Bisnis, 11(2), 76–87. 

gguinakan Iso 9126. Juirnal 

Yasin, M. M., Alavi, J., Kunt, M., & Zimmerer, T. W. (2004). TQM practices in 

service organizations: An exploratory study into the implementation, 

outcome, and effectiveness. Managing Service Quality, 14(5). 

Yulianti, H. (2021). Pemanfaatan Sistem Pelatihan E-learning pada 

Pengembangan Kinerja Karyawan di Masa Pandemi Covid-19 dengan 

Pengujian ISO 9126. Multinetics, 7(1), 65-81. 

http://romisatriawahono.net/2008/01/23/meluruskan

