
 

 

DAFTAR ISI 

ABSTRAK 
ABSTRACT 
KATA PENGANTAR..................................................................................................i 
DAFTAR ISI ................................................................................................................. 1 

DAFTAR TABEL ......................................................................................................... 4 

DAFTAR GAMBAR .................................................................................................... 5 

BAB I PENDAHULUAN…………………………………………………......……..1 

1.1 Latar Belakang Penelitian…………………………………………………....... 1 

1.1.1 Identifikasi Masalah....................................................................................7 

1.1.2 Rumusan Masalah.......................................................................................9 

1.2 Tujuan dan Kegunaan Penelitian..........................................................................9 

1.2.1 Tujuan Penelitian.........................................................................................9 

1.2.2 Kegunaan Penelitian....................................................................................9 

BAB II KAJIAN PUSTAKA KERANGKA PEMIKIRAN DAN HIPOTESIS...11 

2.1 Kajian Pustaka....................................................................................................11 

2.1.1 Pengertian Bank........................................................................................11 

2.1.1.1 Jenis-Jenis Bank............................................................................12 
2.1.2 Pengertian Intellectual Capital ................................................................. 13 

2.1.2.1 Komponen Intellectual Capital.....................................................16 
2.1.2.2 Pengukuran Intellectual Capital....................................................20 

2.1.3 Pengukuran Intellectual Capital dengan Menggunakan Metode Value     
Added Intellectual Coefficient (VAIC)....................................................27 

2.1.4 Kinerja Keuangan Perusahaan..................................................................32 

2.1.4.1 Pengertian Kinerja.........................................................................32 
2.1.4.2 Ukuran Kinerja..............................................................................33 

2.1.5 Pengaruh Intellectual Capital terhadap Kinerja Keuangan.......................38 

2.2 Kerangka Pemikiran...........................................................................................40 

2.3 Hipotesis.............................................................................................................43 

BAB III OBJEK DAN METODE PENELITIAN...................................................44 

3.1 Objek Penelitian.................................................................................................44 



 

 

3.2 Metode dan Desain Penelitian............................................................................44 

3.2.1 Metode Penelitian......................................................................................44 

3.2.2 Desain Penelitian.......................................................................................46 

3.3 Operasionalisasi Variabel...................................................................................48 

3.4 Sumber Data, Teknik Pengumpulan Data dan Penentuan Data.........................49 

3.4.1 Sumber Data..............................................................................................49 

3.4.2 Teknik Pengumpulan Data........................................................................50 

3.5 Populasi..............................................................................................................51 

3.5.1 Teknik Pengambilan Sampel.....................................................................51 

3.6 Rancangan Analisis Data dan Uji Hipotesis.......................................................52 

3.6.1 Analisis Keuangan.....................................................................................53 

3.6.2 Analisis Statistik........................................................................................55 

3.6.2.1 Analisis Regresi Linier Sederhana................................................55 

3.6.2.2 Analisis Korelasi Product Moment...............................................56 

3.6.2.3 Koefisien Determinasi...................................................................57 

3.6.2.4 Uji Hipotesis..................................................................................57 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........................................59 

4.1 Hasil Penelitian...................................................................................................59 

4.1.1 Gambaran Umum Objek Penelitian..........................................................59 

4.1.2 Deskripsi Variabel yang Diteliti................................................................62 

4.1.2.1 Deskripsi Intellectual Capital Pada PT CIMB Niaga Tbk............62 

4.1.2.2 Deskripsi Kinerja Keuangan Pada PT CIMB Niaga Tbk.............70 

4.1.3 Analisis Statistik......................................................... 

4.1.3.1 Regresi Linier Sederhana..............................................................75 

4.1.3.2 Korelasi Product Moment.............................................................77 

4.1.3.3 Koefisien Determinasi...................................................................78 

4.1.3.4 Uji Hipotesis..................................................................................79 

4.2 Pembahasan........................................................................................................80 

4.2.1 Pengaruh Intellectual Capital terhadap Kinerja Keuangan Pada PT CIMB 
Niaga, TBK...............................................................................................80 



 

 

BAB V Kesimpulan dan Saran.................................................................................83 

5.1 Kesimpulan.........................................................................................................83 

5.2 Saran...................................................................................................................84 

DAFTAR PUSTAKA.................................................................................................86 

LAMPIRAN................................................................................................ ...............88 

RIWAYAT HIDUP.................................................................................... ...............89 

  



 

 

DAFTAR TABEL 
Tabel 1.1 Rasio ROA Berbagai Jenis Bank......................................................... 3 

Tabel 1.2 Rasio ROA Bank CIMB Niaga........................................................... 4 

Tabel 2.1 Perbandingan Konsep IC Menurut Beberapa Peneliti......................... 13 

Tabel 2.2 Ringkasan Komponen Intellectual Capital......................................... 15 

Tabel 2.3 Metode Pengukuran Intellectual Capital............................................ 22 

Tabel 3.1 Operasionalisasi Variabel Penelitian................................................... 47 

Tabel 3.2 Nilai Koefisien Korelasi...................................................................... 56 

Tabel 4.1 Value Added Intellectual Coefficient pada PT. CIMB Niaga Tbk Periode 

Tahun 2004-2010............................................................................................ 

 

65 

Tabel 4.2   Return On Asset (ROA) pada PT. CIMB Niaga Tbk Periode Tahun 2004-

2010..................................................................................................................... 

 

71 

Tabel 4.3 Variabel Entered.................................................................................................. 75 

Tabel 4.4 Koefisien Regresi................................................................................................. 76 

Tabel 4.5 Koefisien Korelasi............................................................................................... 77 

Tabel 4.7 Koefisien Determinasi......................................................................... 78 

Tabel 4.8 Menentukan Nilai t Hitung.................................................................. 80 

 
  



 

 

DAFTAR GAMBAR 
 

Grafik 1.1 Grafik ROA Bank CIMB Niaga................................................... 5 

Gambar 2.1Kerangka Pemikiran Pengaruh Intellectual Capital Terhadap 

Kinerja Keuangan Pada PT CIMB Niaga, Tbk................................ 

 

40 

Grafik 4.1 Perkembangan Intellectual Capital (VAIC) PT. CIMB Niaga 

Periode Tahun 2004-2010................................................................ 

 

69 

Grafik 4.2 Perkembangan Return On Asset (ROA) PT. CIMB Niaga Periode 

Tahun 2004-2010.............................................................................. 

 

74 

 


