
 

169 
 

DAFTAR PUSTAKA 

Al Rasyid, Harun (1994), Teknik Penarikan Sampel dan Penyusunan Skala. 

Program Pasca Sarjana, Bandung: Universitas Padjadjaran. 

Baran, Galka & Strunk.  2008.  Costumer Relationship Management.  USA :  

          Thomson, South Western. 

Buchari Alma.  (2004).  Manajemen Pemasaran dan Pemasaran Jasa.  Bandung : 

Penerbit Alfabeta 

Buttle, Francis.  2009.   Costumer Relationship Management   (Concept and 

          Technologies).    Hungary :  Elsevier Ltd.   

Carrillat, F. A., (2009), Brand Management, SAGE Publications. 

Egan, John.  2001.  Relationship Marketing : Exploring Relational Strategies in   

          Marketing.  England : Pearson Education Limited.  

Gaffar, Vanessa F.,S.E.,Ak.,M.B.A.  2007.  Costumer Relationship Management   

          and Marketing Public Relation. Bandung :  Penerbit Penerbit Alfabeta.   

Griffin, J., (2005), “Customer Loyalty”: Menumbuhkan dan Mempertahankan 

Kesetiaan Pelanggan : Kata Pengantar: Robert T. Heres, alih bahasa, Dwi 

Kartini Yahya, Jakarta: Erlangga 

Hart, Alan & Octavio Sacasa.  2009.  The Case for Customer Intimacy : 

Transforming retail financial services.  Washington DC : CMG Partners – 

Strategic Marketing Consulting. 

John Egan.  2001.  Relationship Marketing : Exploring Relational Strategies in  

          Marketing.  England :  Pearson Education Limited.  



170 
 

 

Kenneth L, Kraemer, Viijay Gurbaxani, Debbie Dunkle, Nicholas Vitalari.  1996. 

Business Value of Information Technology (Customer Intimacy). California : 

Center for Research on Information Technology and Organizations. 

Kotler, Philip & Keller.  2009. Marketing Management ( 13th edition). London :    

          Pearson International Edition.   

Moch. Ali. (1985). Penelitian Pendidikan Prosedur dan Strategi. Bandung: 
Angkasa. 

O’Toole, Tom and Bill Donaldson.  2002. Strategic Market Relationships.   

          New York :  John Willey and Sons.   

Peelen, Ed.  2005. Costumer Relationship Management. England : Prentice Hall.   

Peel, J.  2002.  Costumer Relationship Management.  Amsterdam : Digital Press 

Potgieter,  A &G Roodt.  2004.  Journal Of Human Resource Management 

(Measuring A Customer Intimacy Culture In A Value Discipline Context).  

Auckland Park :   Department Of Human Resources Management Rand 

Afrikaans University 

Riduwan, Drs., M.B.A.  2006.  Metode dan Teknik Menyusun Tesis.  Bandung : 

Penerbit Alfabeta.   

Riduwan, Drs., M.B.A.  2007.  Belajar Mudah Penelitian untuk Guru, Karyawan 

dan Peneliti Pemula.  Bandung : Penerbit Alfabeta.   

 

Riduwan dan Engkos Achmad Kuncoro. 2008. Cara Menggunakan dan Memakai 

Analisis Jalur (Path Analysis). Bandung : Penerbit Alfabeta. 



171 
 

 

Sarwono, Jonathan.  2005.  Teori dan Praktik Riset Pemasaran dengan SPSS.  

Yogyakarta : Penerbit Andi 

Sekaran, Uma. 2006.  Research Methods For Business. Jakarta: Salemba Empat. 

Su, Lac D, M.S & Travis Bradberry, Ph.D.  2008.  Costumer Intimacy:   

www.talentsmart.com. 

Sudjana. 2002. Metoda Statistika. Bandung : Tarsito 

Suharsimi Arikunto. 2006.  Prosedur Penelitian Suatu Pendekatan Praktik.  

Jakarta : Rineka Cipta 

Sugiyono.  2006.  Metode Penelitian Bisnis.  Bandung : Penerbit Alfabeta. 

Sugiyono, Dr. Prof.  2008.  Metode Penelitian Kuantitatif, Kualitatif, dan R&D.  

Bandung : Penerbit Alfabeta 

Treacy, Michael & Fred Wiersema.  1993.  Costumer Intimacy and Other Value 

Disciplines.  USA :  Harvard Business Review.      

Umar, Husein.  2008. Metode Penelitian untuk Skripsi dan Tesis Bisnis Edisi 2. 

Jakarta: PT Raja Grafindo Persada 

Zeithaml, Valerie A, Mary Jo Bitner, Dyayne.  D. Gremler.  2009.  Service  

          Marketing (Integrating Costumer Focus Accross the Firm).   

Zikmund, William G. 2003.  Costumer Relationship Management : Integrating   

           Marketing Strategy and Information Technology. USA : Wiley.  

 

 

 

 



172 
 

 

WEBSITE INTERNET :   

 

Hart, Alan & Octavio Sacasa.  2009.  The Case for Customer Intimacy 

(Transforming retail financial services).  Boston :  www.cmgpartners.com 

www.Customer Intimacy_Todd Cohen.htm.   

www.SDL_tridition.htm.   

http://escholarship.org 

www.Ten3 Business e-Coach.com 

www.business-excellence.co.id 

 


