
 

 

DAFTAR ISI 

 

 

ABSTRAK .........................................................................................................  i 

ABSTRACT ........................................................................................................  ii 

KATA PENGANTAR .......................................................................................  iii 

UCAPAN TERIMA KASIH ............................................................................  iv 

DAFTAR ISI ......................................................................................................  viii 

DAFTAR TABEL .............................................................................................  xi 

DAFTAR GAMBAR .........................................................................................  xii 

DAFTAR LAMPIRAN .....................................................................................  xiii 

BAB I  PENDAHULUAN 

1.1 Latar Belakang Penelitian.................................................................  1   

            1.2 Identifikasi Masalah ..........................................................................  11           

1.3 Rumusan Masalah .............................................................................  13 

            1.4 Tujuan Penelitian ..............................................................................  13 

            1.5 Kegunaan Penelitian..........................................................................  14 

 

BAB II KAJIAN KEPUSTAKAAN, KERANGKA PEMIKIRAN, 

   DAN HIPOTESIS               

 2.1 Kajian Pustaka ..................................................................................  15 

 2.1.1 Pendapatan Usaha ...................................................................  15 

2.1.1.1 Pengertian Pendapatan ................................................  15 

2.1.1.2 Sumber-sumber Pendapatan .......................................  16 

2.1.1.3 Proses Pendapatan ......................................................  16 

2.1.1.4 Penilaian Pendapatan ..................................................  17 

2.1.1.5 Pengukuran Pendapatan  .............................................  18 

2.1.1.6 Pengakuan Pendapatan ...............................................  20 

2.1.1.7 Pengungkapan Pendapatan .........................................  25 

2.1.2 Kemampuan Pengembalian Kredit ..........................................  27 

 2.1.2.1 Manajemen Piutang ......................................................  28 



 

 

 2.1.2.2 Kebijakan Pemberian Piutang ......................................  31  

 2.1.2.3 Pengukuran Kemampuan Pengembalian Kredit ...........  34 

 2.1.3 Keterkaitan Antara Pendapatan Usaha Dengan Kemampuan  

         Pengembalian Kredit ................................................................  35 

 2.1.4 Hasil Penelitian Yang Berkaitan Dengan Variabel dan objek 

                          Penelitian Kredit.......................................................................  35 

2.2 Kerangka Pemikiran .........................................................................  37 

2.3 Hipotesis ...........................................................................................  40 

 

BAB III OBJEK DAN METODE PENELITIAN 

 3.1 Objek Penelitian.................................................................................  41 

 3.2 Metode Penelitian ..............................................................................  41 

                3.2.1 Jenis Penelitian dan Metode yang Digunakan .........................  41 

3.2.2 Operasionalisasi Variabel ........................................................  43 

 3.2.3 Jenis dan Sumber Data .............................................................  45 

  3.2.4 Populasi, Sampel dan Teknik Sampling ..................................  46 

 3.2.4.1 Populasi ........................................................................  46 

 3.2.4.2 Sampel ..........................................................................  47 

 3.2.4.3 Teknik Sampling ..........................................................  47 

                 3.2.5 Teknik Pengumpulan Data .......................................................  48 

                 3.2.6 Teknik Analisis Data ................................................................  50 

          3.2.6.1 Analisis Deskriptif .........................................................  50 

                        3.2.6.2 Analisis Verifikatif Menggunakan Analisis Regresi 

                                    Linier ..............................................................................  51 

         3.2.6.3 Rancangan Uji Hipotesis ................................................  54 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

               4.1 Profil Perusahaan ........................................................................... 57 

                     4.1.1  Sejarah Perusahaan .............................................................. 58 

   4.1.2  Maksud dan Tujuan, Misi dan Visi UPK Samarang  

                                        Kabupaten Garut ................................................................... 59 



 

 

                               4.1.3 Aktivitas Perusahaan ............................................................ 61  

                        4.2 Gambaran Variabel Penelitian ........................................................ 61 

                      4.2.1 Gambaran Pendapatan Usaha Anggota Kelompok SPP- 

                                        UPK Samarang ..................................................................... 62 

                      4.2.2 Gambaran Kemampuan Pengembalian Kredit UPK  

                                        Samarang .............................................................................. 67 

                        4.3 Pengujian Hipotesis ........................................................................ 77 

                              4.3.1  Pengolahan Data Untuk Mengetahui Pengaruh Variabel X 

(Pendapatan Usaha) dengan Variabel Y (Kemampuan 

                                        Pengembalian Kredit) ........................................................... 77 

                                         4.3.1.1 Uji Normalitas Data ................................................. 77 

 4.3.1.2 Uji Linieritas Regresi Variabel Pendapatan 

             Usaha dan Kemampuan Pengembalian Kredit ......... 78 

                                        4.3.1.3 Analisis Korelasi Product Moment .......................... 81 

                                        4.3.1.4 Analisis Regresi Linear Sederhana ........................... 84 

 4.3.1.5 Analisis Koefisien Determinasi ................................ 86 

      4.4 Pengaruh Pendapatan Usaha Terhadap Kemampuan  

       Pengembalian Kredit SPP-UPK Samarang ..................................... 87 

 4.5 Implikasi Terhadap Pendidikan Manajemen Bisnis ....................... 92 

 

BAB V KESIMPULAN DAN REKOMENDASI 

 5.1 Kesimpulan ..................................................................................... 99 

 5.2 Rekomendasi ................................................................................... 100 

DAFTAR PUSTAKA .......................................................................................   101 

LAMPIRAN-LAMPIRAN 

 
 


