
 

 

DAFTAR ISI 
 

Halaman 
KATA PENGANTAR .........................................................................................   i 
UCAPAN TERIMA KASIH................................................................................ ii 
ABSTRAK ........................................................................................................... vi 
ABSTRACK ........................................................................................................ vii 
DAFTAR ISI ........................................................................................................ viii 
DAFTAR TABEL ................................................................................................ x 
DAFTAR GAMBAR / GRAFIK ......................................................................... xi 
BAB   I PENDAHULUAN ............................................................................... 1 

1.1 Latar Belakang Masalah ............................................................... 1 
1.2 Rumusan Masalah ........................................................................ 6 
1.3 Maksud dan Tujuan Penelitian ..................................................... 7 

1.3.1 Maksud Penelitian ............................................................... 7 
1.3.2 Tujuan Penelitian ................................................................ 7 

1.4 Kegunaan Penelitian ..................................................................... 7 
 
BAB  II LANDASAN TEORI .......................................................................... 9 
 2.1  Bank ............................................................................................. 9 
  2.1.1 Pengertian Bank .................................................................. 9 
  2.1.2 Fungsi Bank ........................................................................ 10 
  2.1.3 Jenis-jenis Bank .................................................................. 13 
  2.1.4 Kegiatan dan Jasa Bank ...................................................... 16 
   2.1.4.1 Kegiatan Bank ......................................................... 16 
   2.1.4.2 Jasa Bank................................................................. 17 
 2.2 Fee Based Income ........................................................................ 19 
  2.2.1 Pendapatan Bank ................................................................. 19 
  2.2.2 Fee Based Income ............................................................... 22 
 2.3 Rentabilitas ................................................................................... 23 
  2.3.1 Pengertian Rentabilitas .......................................................  23 
  2.3.2 Analisis Rasio Rentabilitas ................................................. 25 
 2.4 Penelitian Terdahulu .................................................................... 28 
 2.5 Kerangka Pemikiran ..................................................................... 29 
 2.6 Hipotesis ....................................................................................... 34 
 
BAB III METODE PENELITIAN .................................................................... 35 
 3.1 Desain Penelitian .......................................................................... 35 
 3.2 Operasionalisasi Variabel ............................................................. 36 
 3.3 Sumber Data ................................................................................. 37 
 3.4 Teknik Pengumpulan Data ........................................................... 38 
 3.5 Teknik Analisis Data dan Pengujian Hipotesis ............................ 38 
  3.5.1 Teknik Analisis Data .......................................................... 38 
  3.5.2 Pengujian Hipotesis ............................................................ 39 
 
 



 

 

BAB  IV HASIL PENELITIAN NDAN PEMBAHASAN ................................ 41 
 4.1 Gambaran Umum PT. Bank Eksekutif Internasional, Tbk .......... 41 
  4.1.1 Sejarah Singkat Perusahaan ................................................ 41 
  4.1.2 Pemegang Saham, Dewan Komisaris, dan Direksi ............. 42 
  4.1.3 Visi dan Misi Perusahaan ................................................... 43 
  4.1.4 Core Values, Motto and Strategy ........................................ 43 
 4.2 Deskripsi Hasil Penelitian ............................................................ 46 
  4.2.1 Fee Based Income ............................................................... 46 
  4.2.2 Rentabilitas  ......................................................................... 51 
 4.3 Pengujian Hipotesis ...................................................................... 55 
 4.4 Pembahasan Hasil Penelitian ....................................................... 58 
 
BAB V KESIMPULAN DAN SARAN............................................................. 64 
 5.1. Kesimpulan .................................................................................. 64 
 5.2. Saran ............................................................................................ 64 
 
DAFTAR PUSTAKA .......................................................................................... 66 
LAMPIRAN-LAMPIRAN 
RIWAYAT HIDUP 
 
 


