CHAPTER 11
RESEARCH METHODOLOGY

3.0 Introductory Remarks

This chapter discusses the methodology of the pteseady. It elaborates
the formulations of the problem, overview of the thoglology, analytical
framework, data source, data collection, researdeeguure, data analysis, and
clarification of the key terms consisting of a nwenlof terms that have to be

defined to guide the analysis.

3.1 Formulations of the Problem

This study aims to answer the questions which @radlated as follows:
1. How is the Ahmadiyah attack incident representethe Jakarta Posand
ANTARA Newatrticles?
2. How are social actors regarding the Ahmadiyah kftacident represented
in The Jakarta PostndANTARA Newatrticles?

3. What are the ideologies underlying such represenis2

3.2 Overview of the Methodology

This study largely employs a qualitative methodvéis applied in order to
gain deep insights of the representation of the adigah attack incident ifhe
Jakarta Postand ANTARA Newsarticles. It is relevant to the nature of a
gualitative study which lays a greater emphasis dwlistic description, that is,

on describing in detail all of what happens in jgafar activities or situations
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rather than on comparing the effects of partictreatments (Best, 1981; Fraenkel
& Wallen, 1993). Furthermore, a qualitative reshaix best used to discover
themes and relationships at case level. In othedsyat plays a discovery role

(Gall et. al., 2003).

3.3 Analytical Framework

The method of Fairclough’s CDA (Critical Discour&ealysis) was used
in analyzing the texts taken froithe Jakarta Posand ANTARA Newsrticles
consisting of the Ahmadiyah attack incident tofdihis study attempts to unpack
the ideologies covered over the texts. FairclouglB08) asserts that one
productive way of doing social research is throagfocus on language, using
some forms of discourse analysis.

Moreover, this study used the Systemic Functioman@nar proposed by
Halliday (1994, 2004) because the analysis was h@& domain of verbs,
participants, and circumstances. In order to gaepdnsights of the meaning and
effectiveness of a text, a discourse grammar needse functional and semantic
in its orientation, with the grammatical categoree®lained as the realization of
semantic patterns (Fairclough, 2003). The analysis divided into four parts:
thematization; transitivity; passivization; and noalization. Furthermore, the
theory of Fairclough (2003) was used to gain thgcdptions of social actors in

the texts.
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3.4 Data Source

This study examined six articles consisting of ¢heaticles fromThe
Jakarta Postand three articles froANTARA NewsThose articles were selected
as the data of the study published in February 20hkre are some reasons
underlying the selection of the data.

Firstly, the public was startled by the incidentAdfmadiyah attack in the
early February of 2011. This case was seriouslyr s a national problem
because it is related to Islam as the biggestioslin Indonesia. The Ahmadiyah
incident led to different opinions among the goweemt, religious leaders, and
human right activists as shown. The news was cootisly reported inThe
Jakarta PosandANTARA Newsewspapers.

Secondly,The Jakarta PosatndANTARA Newsre seen as the prominent
English newspapers in Indonesia. It might potelytisthape the readers’ opinions
toward the issues informed, particularly the issfethe Ahmadiyah attack
incident which is related to a religion mostly ernt®d by Indonesian.

Lastly, The Jakarta Postwas chosen because it is mostly read by
Indonesian upper-middle class society that hasnteeest and capability to read
English newspaper (Dallyono, 2003). Likewi#eNTARA Newss considered to
be the media which remains on the front line tavetrfor the national
development and maintain the national dignity tigtodlissemination of news in
Indonesia throughout the country and abroad

(http://www.antara.net.id/index.php/2007/12/13/Bhestory/en.
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In addition, The Jakarta Postind ANTARA Newsare the newspapers
which enable the readers to access informatiomugligh. Access to information
is one of the important notions of media power #ldge groups and institutions
have a broader range and scope of patterns ofsatwgmiblic or other important
discourses and communicative events than “the argipeople” do (van Dijk,
1992). In other words, the representatiod re Jakarta PosatndANTARA News

articles might be influenced by the dominant poarma access in society.

3.5 Data Collection

With the regard to this study which aims to gairemlensights of the
representation of Ahmadiyah attack incidentTime Jakarta Posand ANTARA
Newsarticles, a number of samples were required. Thegethree articles imhe
Jakarta Postand three articles iIANTARA Newsvere taken as the samples. A
number of samples were considered to be sufficemain deep insights of the
representation. In addition, the six articles contaformation required to be

analyzed in this study. Those were downloaded fiaww.thejakartapost.com

and www.antaranews.cowhich are listed in Table 3.1 below:
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Table 3.1 List of articles

. . Date of
Daily Text NewsTitle Publication
The 1 | Police recount anti-Ahmadiyah February 62011
Jakarta violence in Banten
Post 2 | Video shows Ahmadi corpses stonedsebruary ¥ 2011
beaten
3 | Govt urges restraint over calls to bdrFebruary 1% 2011
Ahmadiyah

ANTARA | 1 | Govtdenounces attack on Ahmadiyafebruary 6 2011

News followers
2 | Police name Ahmadiyah follower | February 1% 2011
suspect in Cikeusik clash
3 | Ahmadiyah soon banned in Banten|sebruary 2% 2011
Lebak District

3.6 Research Procedures

There were some steps taken in conducting thisystutl began with
choosing the issue to explaining the data. Theovaflg is the elaborations of
each step in this study.

The first step taken was choosing an issue to bestigated in this study.
The issue of the Ahmadiyah attack incident was ehdsecause it was seen as a
national problem related to Islam as the bigge&giom in Indonesia and led to
different opinions among the government, religideaders, and human right
activists as continually reported. Moreover, thevmevas mostly reported around
February when the incident happened.

The second step was collecting the data regardiegdtbmadiyah attack
incident from The Jakarta Poseind ANTARA Newswvebsite. The data were

collected around February 2011. Six of the fourteeticles were purposively
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selected as the data of the study. Furthermore, siRearticles contained
information required to be analyzed in this study.

The third one was reading the six articles thordyughwas aimed to gain
a comprehensive understanding of the Ahmadiyaltlaitecident represented in
those articles. It took more than once in readhng drticles in order to gain the
deeper understanding of the case. Furthermoreygaome notes was also done
while reading those articles in order to highligte information reported.

The fourth step was conducted by analyzing the lokatasing Fairclough’s
Critical Discourse Analysis (CDA) and Hallidayansgymic Functional Grammar
(SFG). The analysis of SFG emphasized four categorithematization,
transitivity, passivization, and nominalization. Dain the descriptions of the
representation of social actors appeared in thts,télxe theories of Fairclough
were also applied. The analysis was focused orgtammatical role, pronoun/
noun, named/ classified, and activated/ passivated specific/ generic. The
frequencies of occurrences were also presentedsing percentage. Those were
distributed in the form of tables.

The Fifth step was interpreting the data basedhenanalysis. This step
was conducted in order to gain insights of thentite of The Jakarta Posand
ANTARA Newsn representing the case; whalhe Jakarta Posand ANTARA
Newswriters mean by the text. In this process, morgothe linguistic features
revealed from the texts were used to draw the ceiahs.

The sixth step was the process of explaining thie.dBy using the

analysis of linguistic features and the interpietabf the data, this step attempted



49

to reveal the ideologies underlying the representat In addition, it gained
insights of the reason whijhe Jakarta Posand ANTARA Newsepresented as
such.

The last step taken was drawing the conclusionserAdnalyzing the
linguistic features, interpreting the writer's int®on toward the texts, and
explaining the ideologies behind the representafitime conclusions were drawn.
It attempted to clarify the representation of Ahigal attack incident inrhe

Jakarta PosndANTARA Newarticles.

3.7 Data Analysis

As noted earlier that this study used the methodraifclough’s CDA
Critical Discourse Analysis (CDA) and the Systerimctional Grammar (SFG)
proposed by Halliday (1994, 2004) as the tool algsis. CDA was employed in
the data analysis in order to uncover the ideo®gehind the text. Furthermore,
SFG plays a substantial role in investigating tinguistic features in the texts
which are needed as the basis to describe, interpnel explain the ideology
underlying the texts. In addition, Fairclough’s dhes of representation of social
actors were used in textual analysis to highliglet $ocial actors appeared in the
texts.

There are three stages realized in the text assabfsFairclough’s CDA.
The first stage is the description stage, the stcme is interpretation stage, and
the last is the explanation stage. Those stagemimmeelated one another in the
process of analyzing the text to see how the texhterconnected to the social

practices.
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As the stepping stone of the analysis, the desonigtage highlights the
linguistic features in the texts. The analysis wa@isided into four parts:
thematization; transitivity; passivization; and rioalization. In order to gain
insights of how the social actors in the texts wespresented, the analysis of
representation of social actors was conducted. ds ¥ocused on the use of
grammatical role, pronoun/ noun, named/ classifetjvated/ passivated, and
specific/generic upon the social actors in thesteXthose units of analysis were
used to gain deep insights of the representatioAhofiadiyah attack incident in
The Jakarta PoshtndANTARA Newatrticles.

Thematization was used in this study to investigdie topic or the
message foregrounded in the texts by underliningmiéand Rheme. The theme
is the starting-point or signpost for the mess#u, is, the ground from which the
clause begins (Haliday, 1994; Butt et. al., 200@gigs, 2004; Halliday &
Matthiessen, 2004). To analyze Theme and Rheméeanexts, an example is

presented below:

The Ahmadiyah teachings were misleading and deviant

Theme Rheme

Figure 3.1 The example of Theme-Rheme analysis

Based on the example aboVvEhe Ahmadiyah teachingss realized as the
Theme. In this case, it highlightshe Ahmadiyah teachingsis the message of
the clause, whiléwere misleading and devianis Rheme which explains the
information of the preceding message.

Transitivity was applied in this study to shed tigim the representation in

each clause because it is a system that explanseks representation. There are
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three semantic categories which explain in a géneag how phenomena of the
real world are represented as linguistic structu@acumstances; Processes; and
Participants (Gerot & Wignell, 1995; Halliday & Mhiessen, 2004). The

following is an example of transitivity analysis.

A local leader said )4 were in the violence
people killed
Sayer Verbal Goal Material Circ: Place

Figure 3.2 The example of transitivity analysis

The example above is identified as a verbal proséssh is known as the
process of saying, including symbolic meanings»ahanges (Gerot & Wignell,
1994; Eggins, 2004; Halliday & Matthiessen, 200&)e participant of the verbal
process above is SayeA local reader, while the other participant that is
realized in the material process is the G, people! Verbal processes consist
of two clauses: projecting clauses (the verbal @secclauses) and the projected
clauses (any process types) (Eggins, 2004). In d¢age, the projected clause
above is a material process. It indicates that IS@y&cal reade)y was put as an
eye witnesses to signal the information about thener of killing in the
violence. Halliday & Matthiessen (2004) state tkatbal processes allow the
reporter attribute information to sources, inclgdiafficials, experts, and eye
witnesses.

Passivization analysis was employed in this studwyriderline the agent
deletion in the texts. Agent deletion is the precesSomitting the agents who are
responsible for the actions. Furthermore, pasdieraappears when the social

actors are represented as ‘undergoing’ the actoitgs being ‘the receiving end
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of it’ (van Leeuweun, 2008). To exemplify, an exdenpf passivization analysis
is provided below:

[a] Alex said three had died and two cevexre destroyed

As shown above that there is no agent who was nsgigle for the action
of car destroying. In other words, the agent isttadi It is represented as such
because the readers might assume that the villaderslid the action.

Nominalization was conducted in this study to higii the verbs
converted into nominal group or noun-like word. Bmto passivization, it
attempts to elide the agents. In nominalizatioe, ékxclusion of participants in
clauses may appear (Fairclough, 2003) becauséuitatiy allows the exclusion of
social actors (van Leeuwen, 2008). An example ahinalization analysis is
presented below:

[b] The Cikeusik incident promptethe removalof Brig. Gen. Agus
Kusnadi from his position as Banten Police chief

The example above shows the abstractness of agentdd the action;
who removed the position of Brig. Gen Agus Kusnaduman actor was omitted
and changed by nominal group, that is, ‘the removal

As formerly mentioned, analyzing the social acteq@esented in the texts
was also conducted in this study. Koller (2009)uagythat analyzing the social
actors is one of the central points of criticalcdigrse analysis because it can be
drawn to the identity in discourse. Analyzing tlepnesentation of social actors in
this study was focused on the grammatical role, n@uo/noun,
activated/passivated, named/classified, and spégéneric. Some examples are

provided below:
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[c] “WEre maintaining a visible presence as the investigatcontinue,”
a police officer was quoted as saying by Antara.

As shown above, the social actors are realizedaidipant (we, police
officer, and Antara). The first participant is peated by using a pronoun ‘we’.
The use of pronoufwe’ aims to present more general meaning. It refera to
group or a community rather than to a person. [eantore, by statingve’ in the
texts, the clause seems to tell the readers thatstnot one’s responsibility but it
became a group’s responsibility for maintainingisible presence, in this case,
the police. In addition, the use of pronowe’ in the sentence above shows the
way of representing one group of police by oneqera police officer.

However, ‘police officer’ is classified to give myeral representation.
Although, it is conveyed singularly (a police o#ig, the readers could not
identify which police officer who reported the irstgations. In contrast, the third
participant is realized by the name (Antara); egi clear information of who
quoted the statement. In other words, Antara isesged specifically.

[d] In response to the latest incident, Former residentusuf Kalla
said the cases of sectarian violence could be &dndl firm law
enforcement was implemented to flexpetrators.

The social actors above are identified by a Padini (Jusuf Kalla) and
within a Circumstance (to the perpetrators). The oka name in the example
above gives the clear information who took theaactilt creates an image of a
person who has more power in country to respondptbblem regarding to the
Ahmadiyah attack incident. Thus, his responsesagidions (Jusuf Kalla) were

considered to be important in the contributionalving the problem.



54

The word “perpetrators’ in the same example abdustiates a class or
category. It does not give a clear identificatioh vethich people who were
included as the ‘perpetrators’. They were conveygsherally, instead of
individually as the Former Vice President was.

The next stage was the interpretation stage. It We&sised on the
production and consumption of the texts. The resifilanalysis of linguistic
features was used in the process of interpretaliobrief, this stage was aimed to
gain insights of the writers’ intention within thexts.

The last stage was the explanation stage in whiehideologies were
unpacked. The linguistic features and the integbia@t toward the features were
used to explain the ideologies behind the reprasent Moreover, this stage

emphasized the interconnections between interaatidrsocial context.

3.8 Clarification of theKey Terms

In order to guide the analysis, a number of terresdafined in this study.
The following is the terms that are needed to befed:
1. Representation
Representation, in this study, is defined as howeaent, people,
situation, or everything is presented in the t&sirclough, 2003). For
instance, how the incident of the Ahmadiyah attackl the actors

involved are represented.



55

2. Ahmadiyah Attack Incident
Ahmdiyah Attack Incident, in this study, refersdn incident which
included followers of Ahmadiyah (the organizatiorhigh claims
Mirza Ghulam Ahmad as the last prophet of Islam] aitlagers of

Cikeusik Pandeglang Banten in a clash on Sunddyubey 6, 2011.

3. Social Actors
Social actors, in this study, are participants iauses which are
mainly people and what one might group togethemasers’, those
who make things happen (governments/ trade uniengloyers)
(Fairclough, 2003). According to Halliday (1994:)0%ctor is the
one who does the deed, for examihle mousean the mouse ran up
the clock In this case, social actors are participants afgoinvolved
and play a role in the Ahmadiyah attack inciderite Tepresentation

of them was analyzed based on the theory of Faigti¢2003).

4. Ideological Discourse
Ideological discourse, in this study, refers to poken or written
communicative interaction which expresses and aegudoundational
beliefs that underlie the shared social representatf specific kinds
of social groups (van Dik, 2006). In this caseeg thldeological
discourse is the media discourse in which the mgek of The

Jakarta PosendANTARA Neware inculcated.
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3.9 Concluding Remarks

This chapter has discussed the methodology of tlesept study. It
elaborates formulations of the problem, overviewtha methodology, analytical
framework, data source, data collection, researdeegulure, data analysis, and
clarification of the key terms consisting of a nwenlof terms that have to be

defined to guide the analysis.



