CHAPTER YV

CONCLUSIONS AND SUGGESTIONS

This chapter presents some important points of shedy in the
conclusions and provides suggestions for readatsesearchers who might have

a similar interest in the nonverbal communicatiedt

5.1 Conclusions

This study aims to answer the research questi@mely kinds of nonverbal
communication used by Indonesian patients durirey dental treatment with
Malaysian dentists, Malaysian dentists experienogescommunicating and
handling Indonesian patients, and effect of cultubackground toward

communication between Indonesian patients and Melaydentists.

Concerning the first research questions about timelsk of nonverbal
communication used by Indonesian patients durirgy dental treatment with
Malaysian dentists, the collected data revealed sbane nonverbal languages
such as eye contacts, body gestures —covering heaad, and leg gestures—, and

facial expressions were found during the dentaitinent.

In terms of eye contacts, the most noticeable ndwaleaction during
medical interview was patients’ sight to dentistsédical note (32.4% of the
whole eye contacts). It inferred that the patiérntso avoid eye contact to another

objects and places. The finding supports Burgooal.et(1989) and Bond and
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Komai (1976, cited from Kreamer, 2008) who stathdt tAsian and African

people are taught to avoid eye contact.

Meanwhile, in the case of body gestures, the mosverbal action that was
performed by the patients was head gestures (35a@3k& whole gestures). This
head gestures mostly happened during the meditaidview. It is due to the
engagement of head gestures in medical checkinghwhvas caused by the

treatment.

In the case of facial expressions, the most intdas&l expression the
researcher found was a tight eye blinking (54.17% tlee whole facial
expressions). The tight eye blinking was perfornbgdthe patients to express

pain.

In communicating each other, the patients and sisntperformed a
moderate conversational distance, approximatelycdQ This measurement
supports Gesteland’s theory (1999) specifying thatt Asians conversational

distance is 40-60 cm.

Furthermore, regarding the second research proléout Malaysian
dentists experiences in handling and communicatiily Indonesian patients, the
findings of this study revealed that there were faisunderstanding occurred in

the patients-dentists nonverbal communication.

In terms of the third research question about tiffece of cultural

background toward the communication between Indanegatients and
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Malaysian dentists, the data showed that both M#&aydentists and Indonesian
patients agreed that cultural background did nigicathe flow of communication
between them. It is happened because both Indoaedidalaysia are belonging

to the Asian ethnic.

5.2 Suggestions

This study has investigated the kinds of nonverbalguage used by
Indonesian patients during the dental treatmerit Wialaysian dentists. There are

number of issues which can be improved in furtlksearch.

This study did not reach how to describe the diifiees between nonverbal
language which is used when the patients are enigagesdical checking and
medical interview. So, it is suggested that futtesearch may observe deeper
about the differences of nonverbal languages usddeen patients who are
capable of using verbal language and patients wionaapable of using verbal

language.

While this study only observed three patients in tmeeks of observation,
the second suggestion lies in sampling of the rebedt is suggested that the
future research may observe more patients to gtrengthe reliability of the

research. Therefore, the future research wouldesemt bigger population.
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