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ABSTRAK

MUHAMMAD JAFAR MAULANA (2105143) PERAN ORGANISASI
RELAWAN TIK JAWA BARAT DALAM UPAYA PENGUATAN DIGITAL
CITIZENSHIP COMPETENCE GENERASI MUDA

Penyalahgunaan teknologi digital menjadi sebuah ancaman yang membahayakan
bangsa Indonesia, di antaranya seperti penyebaran berita bohong, ujaran kebencian,
perang siber, dan kejahatan digital. Kemerosotan moral generasi muda semakin
menurun akibat dampak negatif penggunaan teknologi digital. Hal tesebut
diakibatkan oleh kurangnya mendapatkan pemahaman dan edukasi tentang
pentingnya literasi digital di tengah kemajuan teknologi digital. Upaya penguatan
digital citizenship competence generasi muda melalui literacy digital citizen yang
dilakukan oleh relawan TIK Jawa Barat sangat penting. Peranan relawan TIK Jawa
Barat merupakan wujud dari partisipasi warga negara dalam membantu pemerintah
dan masyarakat, untuk mengatasi dampak negatif penggunaan teknologi digital.
Tujuan penelitian ini untuk meneliti peranan relawan TIK Jawa Barat dalam
melakukan program upaya penguatan kompetensi kewarganegaraan digital yang
meliputi digital skills, digital ethics, digital safety dan digital culture. Pendekatan
yang digunakan dalam penelitian ini menggunakan sequential mixed methods. Hasil
penelitian ini menunjukkan bahwa: 1) proses perencanaan program kegiatan
penguatan digital citizenship competence generasi muda sesuai dengan landasan visi
dan misi relawan TIK Jawa Barat dan menggunakan strategi bridging dan branding.
2) program kegiatan dilaksanakan melalui literacy digital citizen, sasaran kegiatan
mulai dari siswa, mahasiswa, dan masyarakat umum. Relawan TIK Jawa Barat
melakukan kolaborasi pentahelix dengan berbagai instansi dan lembaga terkait, 3)
keberhasilan dilihat dari peningkatan perubahan sikap, peningkatan nalar Kritis,
generasi muda menjadi cakap digital, 4) hambatan baik internal maupun eksternal
seperti masalah teknis, sarana dan prasarana. Hamabatan tersebut dapat diatasi
dengan baik oleh relawan TIK Jawa Barat melalui strategi dan perencanaan yang
matang. Dengan peningkatan kompetensi kewarganegaraan digital generasi muda
dapat meniciptakan ekosistem pemanfaatan teknologi digital yang baik dan optimal,
memberikan dampak positif bagi seluruh masyarakat dan negara.

Kata Kunci: generasi muda, kompetensi kewarganegaraan digital, literasi digital
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ABSTRACT

MUHAMMAD JAFAR MAULANA (2105143) THE ROLE OF WEST JAVA
ICT VOLUNTEER ORGANIZATIONS IN EFFORTS TO STRENGTHEN
YOUTH GENERATION DIGITAL CITIZENSHIP COMPETENCE

Misuse of digital technology is a threat that endangers the Indonesian nation,
including the spread of fake news, hate speech, cyber warfare, and digital crime. The
moral decline of the younger generation is decreasing due to the negative impact of
using digital technology. This is caused by a lack of understanding and education
about the importance of digital literacy in the midst of advances in digital technology.
Efforts to strengthen the digital citizenship competence of the younger generation
through digital citizen literacy carried out by West Java ICT volunteers are very
important. The role of West Java ICT volunteers is a form of citizen participation in
helping the government and society, to overcome the negative impacts of using digital
technology. The purpose of this study was to examine the role of West Java ICT
volunteers in carrying out programs to strengthen digital citizenship competencies
which include digital skills, digital ethics, digital safety and digital culture. The
approach used in this study uses sequential mixed methods. The results of this study
indicate that: 1) the program planning process for strengthening digital citizenship
competence for the younger generation is in accordance with the vision and mission
foundation of West Java ICT volunteers and using bridging and branding strategies.
2) the activity program is implemented through digital citizen literacy, the target of
activities ranging from students, university students, and the general public. West
Java ICT volunteers collaborated on Pentahelix with various related agencies and
institutions, 3) success was seen from increasing changes in attitudes, increasing
critical thinking, young people becoming digitally proficient, 4) internal and external
obstacles such as technical problems, facilities and infrastructure. These obstacles
can be overcome properly by West Java ICT volunteers through careful strategy and
planning. By increasing the competence of digital citizenship, the younger generation
can create a good and optimal ecosystem for utilizing digital technology, which will
have a positive impact on the whole community and the country.

Keywords: young generation, digital citizenship competence, digital literacy
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