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KERELAWANAN DALAM LAYANAN PENDIDIKAN MASYARAKAT
(Studi pada Pendidik Dan Tenaga Kependidikan Pendidikan Nonformal Di
Kota Bandung)

Reza Gusmanti
2002395
Universitas Pendidikan Indonesia

Penelitian ini dilatarbelakangi oleh layanan pendidikan nonformal yang diselenggarakan
oleh pendidik dan tenaga kependidikan atas dasar pengabdian tanpa adanya paksaan dari
pihak manapun, perhatian pemerintah terhadap pendidikan nonformal tidak sebanding
dengan pendidikan formal sehingga pendidikan nonformal mengalami keterbatasan dalam
layanan pendidikan. Penelitian ini bertujuan untuk menganalisis karakteristik kerelawanan,
bentuk keterlibatan dan dampak terhadap pengembangan diri pendidik dan tenaga
kependidikan dalam menyelenggarakan layanan pendidikan nonformal. Penelitian ini
menggunakan metode mixed method research design (rancangan penelitian campuran)
dengan desain the multhiphase design. Data diperoleh Populasinya adalah pendidik dan
tenaga kependidikan Taman Asuh Anak Muslim di Kota Bandung yang berjumlah 118
orang dan sampel dalam penelitian ini adalah 102 orang. Data diperolen melalui
penyebaran angket melalui google form dan melalui wawancara, observasi, dan
dokumentasi kepada responden. Temuan penelitian menunjukan bahwa; 1) tahapan
kerelawanan pada pendidik dan tenaga kependidikan dalam menyelenggarakan layanan
pendidikan nonformal berbasis kerelawanan; 2) keterlibatan pendidik dan kependidikan
dalam menyelenggarakan layanan pendidikan nonformal sangat tinggi pada ketiga yaitu
keterlibatan kognitif artinya pendidik dan tenaga kependidikan pendidikan nonformal
melaksanakan tupoksi dalam kegiatan pembelajaran di sekolah dengan baik; 3) Dampak
kerelawanan terhadap pengembangan diri pendidik dan tenaga kependidikan dalam
menyelenggarakan layanan pendidikan nonformal kependidikan memberikan manfaat
untuk pendidik dan tenaga kependidikan dalam menjalankan tugas dan peranannya di
sekolah, di rumah dan di masyarakat.

Kata Kunci: Tahapan kerelawanan, Keterlibatan Relawan, Dampak Relawan,
Pengembangan Diri



ABSTRACT

VOLUNTEERING IN COMMUNITY EDUCATION SERVICES
(Study of Educators and Non-Formal Education Personnel in Bandung City)

Reza Gusmanti
2002395
Indonesia University of Education

The background of the research is the condition of non-formal education services provided
by educators and education personnel, especially in similar early childhood education
(PAUD) unit education services through Muslim Children Fostering Parks (TAAM) located
in Bandung. The government's attention to non-formal education differs from formal
education; non-formal education has limited experience in education services. This study
aims to analyze the characteristics of volunteerism, the forms of involvement, and the
impact on the self-development of educators and educational personnel in providing non-
formal education services. This research uses a mixed-method research design with a
multiphase design. The data was obtained from the population was 118 educators and
educational personnel at Muslim Children's Fostering Centers in Bandung, and the sample
in this study was 102 people. Data was obtained by distributing questionnaires through
google forms and interviews, observation, and documentation to respondents. The research
findings show that; 1) the characteristics of volunteerism are inherent in educators and
educational personnel in providing non-formal education services; 2) the involvement of
teaching and educational personnel in providing non-formal education services, is very
high on the third party, namely cognitive involvement, meaning that educational personnel
and non-formal education carry out their duties and functions in learning activities in
schools well; 3) The impact of volunteerism on the self-development of educators and
educational personnel in providing academic non-formal education services provide
benefits for educators and education personnel in carrying out their duties and roles at
school, home, and in the community

Keywords: Volunteering, Community Education, Volunteer Characteristics,
Volunteer Engagement, Volunteer Impact, Self Development
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