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THE SIGNIFICANCE OF SOFT SKILLS IN EDUCATION: HELPING COLLEGE
STUDENTS TO BECOME “CAREER-READY” IN MOROCOO.

ABSTRACT

It’s beyond of shadow that soft skills are a crucial factor for professional success as
well as during social interactions in the society. Businesses are also demanding in terms
of abilities. As a result, it is critical for university students to develop soft skills so that to
become Career-ready and achieve a long-term success. This study is primarily to explore
how stakeholders including educators, heads of Career Services, career counselors and
trainers view the significance of soft skills in education and whether what they claim they
do for their instructional activities to integrate soft skills are comprehended by the
students and secondly, aimed at providing interesting insights to the stakeholders, in order
to revitalize their practices for strengthening graduates’ soft skills and career-readiness,
and thus the match between employers’ needs and graduates’ profiles, overcoming the
skills gap’s perception. At this purpose, the main tools used in this research is e-mail
interviewing. A qualitative research approach and a case study method was used for this
study. A purposive sample of no more than 6 participants were asked to provide answers
to the interview protocol via e-mail in order to obtain valuable insights and suggestions
in terms of the development of soft skills and helping students become ’ career-ready’’.
Career centers in Morocco were adopted as a case study and as part of the evaluation. The
results suggested a diversity of benefits that career counseling programs brings to youth,
on the other hand, findings revealed the reality of a different face of the coin that there is
indeed a lack of the right set skill among graduates that is indicated by stakeholders. This
skill gap 1s caused in apart by the inherent difficulties of soft skills teaching, learning,
transfer and assessment. But it could also be stemed from the low committement of the

individual himself to enhancing these skills.
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The Significance Of Soft Skills In Education: Helping College Students

To Become “Career-ready” In Morocco

ABSTRAK

Tidak dapat dipungkiri bahwa soft skill merupakan faktor penting untuk kesuksesan
profesional serta selama interaksi sosial di masyarakat. Bisnis juga menuntut dalam hal
kemampuan. Ini berlaku di hampir semua bidang, apa pun industrinya. Bisnis juga
menuntut dalam hal kemampuan. Oleh karena itu, sangat penting bagi mahasiswa untuk
mengembangkan soft skill. Studi ini terutama untuk mengeksplorasi bagaimana
pemangku kepentingan termasuk pendidik, kepala Layanan Karir, konselor Kkarir dan
pelatih memandang pentingnya soft skill dalam pendidikan dan apakah apa yang mereka
klaim mereka lakukan untuk kegiatan instruksional mereka untuk mengintegrasikan soft
skill dipahami oleh siswa dan kedua , bertujuan untuk memberikan wawasan yang
menarik bagi para pemangku kepentingan, dalam rangka merevitalisasi praktik mereka
untuk memperkuat soft skill dan kesiapan karir lulusan, dan dengan demikian kesesuaian
antara kebutuhan pengusaha dan profil lulusan, mengatasi persepsi kesenjangan
keterampilan. Pada tujuan ini, alat utama yang digunakan dalam penelitian ini adalah
wawancara melalui email. Pendekatan penelitian kualitatif dan metode studi kasus
digunakan untuk penelitian ini. Sampel purposive tidak lebih dari 6 peserta diminta untuk
memberikan jawaban protokol wawancara melalui email untuk mendapatkan wawasan
dan saran yang berharga dalam hal pengembangan soft skill dan membantu siswa menjadi
" siap berkarir ". Pusat karir di Maroko diadopsi sebagai studi kasus dan sebagai bagian
dari evaluasi. Hasilnya menunjukkan keragaman manfaat yang dibawa program
konseling karir bagi kaum muda, di sisi lain, temuan mengungkapkan realitas wajah yang
berbeda bahwa memang ada kurangnya keterampilan yang tepat di antara lulusan yang
ditunjukkan oleh pemangku kepentingan. Kesenjangan keterampilan ini antara lain
disebabkan oleh kesulitan yang melekat pada pengajaran, pembelajaran, transfer, dan
penilaian soft skills. Namun bisa juga bersumber dari rendahnya komitmen individu itu
sendiri untuk meningkatkan keterampilan tersebut.

Kata kunci: Pengajaran soft skills, Kesiapan Karir, lulusan perguruan tinggi, Konseling
karir.



Table of contents

ACKNOWLEDGEMENTS ...ttt smee e s ne e s nre e e snne e e smneesnnessanneesnnesaneeens 1
ABSTRACT ..ottt 2
ABSTRAK ...ttt 3
ABBREVIATIONS ...ttt sttt be e s me e e s e e e e sm b e e s abe e e na e e smne e e smeeesnneesnneeesrreesnneeeas 4
TabIE OF COMEENLS ....vevviiiiiieic i e r e nreenes 5
CHAPTER L.t b e bbbttt r e n e 9
INTRODUCGTION ....oeiiiiiiiiiie ittt sttt st e sbe e e s te e e s b e e e shbe e s sbe e e abee e snbe e e sbseessbeesnbeeesnbeeanneeeas 9
1.1.Research baCkroUnd ...........ccoieiiiiiiiiiiie et e re e 9
1.2. Significance 0f ReSEArCH. .........cocuiiiiiiieii e s 15
1.3, DefiNition Of tEIMIS ..civiiivieitie ittt sb e st b et e et e st e e be e sbe e sbeesnbesnbeanes 15
Q) SOTt SKILLS. ..t e 15
Lo O TS o T e U Ut 15
CHAPTER L.ttt sttt sttt ettt s bt e st e st et e sh bt e e bt e e ek b e e sab e e e sabeessbeeabeeesabeeabneens 16
LITERATURE REVIEW ...ttt 16
2.1 Undersatnding Career TEAMIMESS. . .. ... vuueutntntt ittt ettt et e 16
2.1.1 Definition of career r€adiness. ... . ...uuueenit et 17
2.1.2 Significance of soft skills fOr Career SUCCESS. .. . .ovuiuiitiiiitiiii i 17
2.1.3 Understanding Guidance and Career COUNSEIINgG. .........oovvuiiiiiiiiiii i eeeeenens 18
2.1.4 The concePt OF “Car@ET ™ .....uiiuieiiitis ettt e et et ettt et as 21
2.2 Understanding Soft SKillS. .........ouiuiirii e 22
2.2.1 The historical perspective of SOft SKIllS ........ccuviiiiiiieice e 22



2.2.2 Soft SKIIIS VS HATd SKILIS ....cieiiiiiiiiiiieieie ettt 23

2.2.3 MOE] OF SOTt SKIIIS ...cuvveiuiietieitieite ettt ettt sttt et sbe e et e s e e nbe e 25
2.2.4 Lack of soft skills in College Graduates ...........cccoveeiieriiiiiiiieee e 29
2.2.5 What employers seek for in today's graduates: the most in-demand soft skills? ............ccccuenee. 30
2.2.6 SOTt SKIlIS ASSESSIMEIE .....veeutietieitiieiieeiie ettt et et sttt ettt e et et be e e sbeebe e sbe e sbeesaeesanesnbeeneas 32
2.3 Lecturers’ role in teaching soft skills in MOTroCCO.........oouiiiiiiiiii e 35
2.4 School counselors’ role in strengthening soft skills.............oooviiiiiiiiiiiiiii e, 37
2.5 The role of universities’ career services inthe world..................ooii, 42
2.5.1. Historical overview of career services in the World...........cccoiiiniiiiniii e, 44
2.5.2.The Moroccan scenario and the case of UCII and ESITH University Career Centers ............. 47
2.5.3. The efforts of Career services for fostering soft skills and work readiness ...........c.cccoevvvernrnene 50
CHAPTER TIL ...ttt ettt bt bbb bt e s ekt b et esb e e sbe et e e benbeeneenbe e 53
RESEARCH METHODOLOGY .....tiiieiiiiie ittt ettt e sibae e e s sntae e e e sntae e e e nntae e e s nnnaeaeennens 53
3.1, ReSEarCh Paradigim. .. ..ouviet ittt et et et e 53
3.2, ReSEArCh DESIZN. .. ettt 54
G T80 TR Pt 54
3.4, ResSearch PartiCiPants...........ouiiuiiriitiiti ettt et et et e 55
3.5. Data Collection TEChINIQUE. ......c.uuitit it e 56
3.6, PrOCRAUIES. . . ... 56
I D17 T 1 11§ T P UURSN 56
3.8, TTIANGUIALION. . .ttt ettt et et et et et et et et e 56
(085 AN S 15 S (RPN 58



FINDINGS AND DISCUSSIONS ...ttt 58

AL FINAINES. ..t E e R R R e r e e r e 58
R 641 (0T L1 13 ) o W TP TP P PP P UU PP TR 58
Domain 1: Soft skills shape human being’s personalify ..........cccuoveririirieninenie e 59
Domain 2: Today’s JOD MATKET..........cvieiiiiieiiiiree e nre e 72
Domain 3: Employers seek candidates with superior Soft skills ..o, 76
Domain 4: Soft skills cover up weaknesses on the hard skills Side .........ccooovvriiiiiiiiiiniiiinie e, 78
Bl DISCUSSIONS ...ttt stiesttesttestte ettt e sbeesbeesbeesteeesteesbeesbeesbeeshbeasbeeabe e s be e ke e ke e sb e e ebeeesbeesbe e nbe e nbeesbeesneennbeantes 86
4.2 Limitation Of the TESEATCH .......cuiiiiiiitiiiie it 87
(O] 5 12N Sl 1 2 OSSR 88
CONCLUSION AND RECOMMENDATIONS ......ooiiiieiiiiiie e sieese e stesee e staeeeseesseessesseesesseens 88
5.1 COMNCIUSION 1ttt ettt b e bt s he e s h e b e et e e ke e ket eb et e bb e e nbe e st e e sbeesrnennneanns 88
5.2, RECOMMENAALIONS ...e.vviiiie it itie sttt sttt ettt see ettt e et e e st e e st e e esbeebeesbeesreesneesnbeanes 88
5.2.1 Recommendation for UnNIVErSItY . ... ..ovuiitirtitit it ettt et et et ee et e e eereeeeaaens 88
5.2.2 Recommendation for LeCtUIerS. ... .....ovuiiniii i e e 89
5.2.3 Recommendation for College Students............oouviriiiiiiiiiii i e 89
5.2.4 Recommendation for Further Research................oo 90
S (5 (S 1 1oL T OO TT PP PP UUP PP 91
F N o o 2NN ) (] PSSP 98
APPENDIX A: Signed Informed Consent DOCUMENL ............cceririiiinieniiiinie e 98
APPENDIX B: Interview Protocol To The Director Of UCII Career Center ............c.coeeveeneeneeninnne 100
APPENDIX C: Interview Protocol To The Director Of ESITH Career Center...........cccoovevveivenenns 103



APPENDIX D: Interview Protocol To The Career COUNSELOLS ......ocvvvvvviiiiiiiiiiiiieieieieieieieieieierenenenees 106

APPENDIX E: Interview Protocol To The Lecturers ........cccccvrireeriiinieiiseene e 108
APPENDIX F: Interview Protocol To The Trainers ........c.cccvvviieiiiiniiiiiisii e 110
APPENDIX G: Interview Transcript Of the Head Of UCII Career Service.........ccoovvvervrveninenieenne 113
APPENDIX H: Interview Transcript Of the Head Of ESITH Career Service.........ccoocevvvrivervneninene. 117
APPENDIX I: Interview Transcript Of Career COUNSEIOTS ....vvvviviiiiieiiiie it sieessiee e sree e 121
APPENDIX J: Interview Transcript Of EQUCALOTS .......ccovviiiiiiiiiiiisie s 124
APPENDIX K: Interview Transcript Of LECTUTETS .......coovirieeiiirieie e 127
APPENDIX L: Interview Transcript Of TIaINeTs ........ccccvvivieiiiiiiiiiniieie e 130



References

Addams, A.L., Woodbury, D., Allred, T., & Addams, J. (2010). Developing student
communication skills while assisting nonprofit organizations. Business
Communication Quarterly, 73(3), 282-290.

Achmad Fajar Hendarmana, Jann Hidajat Tjakraatmadja. ( 2012 ) .Relationship among
Soft Skills, Hard Skills, and Innovativeness of Knowledge Workers in the Knowledge
Economy Era. Procedia - Social and Behavioral Sciences 52 (2012 ) 35 — 44.

Afifah Hanim Md Pazil, Razli Che Razak. Perspectives of Asian Employers on
Graduates' Soft Skills: A Systematic Review. Universal Journal of Educational Research
7(11): 2397-2405, 2019.

Alvina Panfiloval, and Lyubov Larchenko. Innovative tools for developing soft skills in the
context of education transformation. SHS Web of Conferences 97, 01024 (2021).

Ashok Kumar, Dr. Prabhu Nath Singh, Dr. Shagufta N Ansari, Sanjay Pandey.(2022)
Importance of Soft Skills and Its Improving Factors. World Journal of English
Language. Vol. 12, No. 3.

Arman Syah Putra, Dewiana Novitasari, Examine Relationship of Soft Skills, Hard Skills,
Innovation and Performance: the Mediation Effect of Organizational Learning.
International Journal of Science and Management Studies.

Banyan Global, Mid-term Performance Evaluation of USAID Career Center Activity Final

Evaluation Report. May 2018.

Bronson, E. (2007). Career and technical education is ideally suited to teaching students
the soft skills needed to succeed in the 21st century workplace. Techniques:
Connecting Education & Careers, 82(7), 30-31.

Bernd Schul, (2008). The Importance of Soft Skills: Education beyond academic
knowledge. Journal of Language and Communication.

Caballero, C., & Walker, A. (2010). Work readiness in graduate recruitment and selection:
A review of current assessment methods. Journal of Teaching and Learning for Graduate

Employability.

Charles Kivunja, Ahmed Bawa Kuyini. (2017) .Understanding and Applying Research
Paradigms in Educational Contexts. International Journal of Higher Education Vol. 6,
No. 5.



Creswell, J. W. (2017). Qualitative Inquiry and Research Design: Choosing Among Five
Approaches. Fourth edition. Washington DC: Sage.

Creswell, J. (2002). Educational Research: Planning, Conducting, and Evaluating
Quantitative and Qualitative Research. Saddle River, NJ: Prentice Hall. Pp. 13-
16.

Caballero, C., & Walker, A. (2010). Work readiness in graduate recruitment and
selection: A review of current assessment. methods. Journal of Teaching and
Learning for Graduate Employability, 1(1), 13 — 25.Corey, G. (2016). Theory
and Practice of Counseling and Psychotherapy. Cengage Learning.

Corey, G. (2009). Theory and practice of counseling and psychotherapy. Pacific Grove,
CA: Thomson Brooks/Cole.

Charterina, J., Pando-Garcia, J. and Perianez-Canadillas,I. (2019). ‘Attitudes do matter’:
Generic competences in the selection of Business graduates. , Higher
Education, Skills and Work-Based Learning, Vol. 10 No. 1, pp. 239-254.

Chiara Succi & Magali Canovi . (2019). Soft skills to enhance graduate employability:

comparing students and employers’ perceptions. Studies in Higher Education,
DOI:10.1080/03075079.2019.1585420

Dennis R. Laker, Jimmy L. Powell. The Differences Between Hard and Soft Skills and
Their Relative Impact on Training Transfer. HUMAN RESOURCE
DEVELOPMENT QUARTERLY, vol. 22, no. 1, Spring 2011.

Denzin, N. K. (1970). The research act: A theoretical introduction to sociological
methods. New Jersey: Transaction Publishers. Google Scholar.

Duane Brown , Career Information, Career Counseling and Career Development ,Tenth
Edition.

Eliyahu Lotzar.(2018). Employee Soft Skills and Organizational Culture: An
Exploratory Case Study. Education Doctoral. Paper 383.

E. H. Erikson, Identity and the Life Cycle, vol. 1 of Psychological Issues. Monograph 1,
International University Press, New York, NY, USA, 1959.

Flick, U. (2002). An introduction to qualitative research (2" ed.). London: Sage
Publications.

Farouk Dey, Christine Y. Cruzvergara.(2014). Evolution of Career Services in Higher
Education. NEW DIRECTIONS FOR STUDENT SERVICES, no. 148.
8



Federica Emanuel a, Paola Ricchiardi a, Domenico Sanseverino b, Chiara Ghislieri. Make
soft skills stronger? An online enhancement platform for higherEducation.
International Journal of Educational Research Open 2 (2021) 100096.

FHI 360. (2018, November 2). Career counselor plays critical role as Moroccan
university Students seek jobs. Retrieved from
https://www.fthi360.org/news/careercounselor-plays-critical-role-moroccan-
university-studentsseek-jobs.

FHI 360, USAID CAREER CENTER FINAL REPORT. Development Objective 1:
Employability of Target Youth Enhanced. Submitted to USAID/Morocco,
Economic Growth Office - February 12, 2015-February 11, 2020.

Frederick F. Patacsil , Christine Lourrine S. Tablatin (August 2017). Exploring the
importance of soft and hard skills as perceived by its internship students and
industry: A gap analysis. Journal of Technology and Science Education.

Gloria Amparo Meeks . Critical Soft Skills to Achieve Success in the Workplace. Doctoral
Study Submitted in Partial Fulfillment of the Requirements for the Degree of Doctor
of Education. August 2017.

Huma Hyder, Zahid Mahmood, Syed Hamid Hasan: Soft Skills: A Research Study On
Outdoing Academics And Conquer The World - Palarch’s Journal of Archaeology of
Egypt / Egyptology , ISSN 1567-214x.

Hind Chaibate, Amine Hadek, Souad Ajana, Soumia Bakkali & Kenza Faraj . A
Comparative Study of the Engineering Soft Skills Required by Moroccan Job Market.
International Journal of Higher Education. Vol. 9, No. 1; 2020.

Hind, D. and Moss, S. (2011) Employability Skills. 2nd Edition. Sunderland, Business
Education Publishers.

Hairuzila Idrus.(2017). Important soft skills to be integrated in the teaching of technical
courses: Views of lecturers versus students. Department of Management Humanities.
Universiti Teknologi PETRONAS. 7th World Engineering Education Forum (WEEF).

Jaap Scheerens, Greetje van der Werf . Hester de Boer..Soft Skills in Education: Putting
the evidence in perspective.Springer.

Keow Ngang Tang (2018).The importance of soft skills acquisition by teachers in higher
education institutions, Kasetsart Journal of Social Sciences xxx ,1-6.

9


https://www.fhi360.org/news/careercounselor-plays-critical-role-moroccan-university-studentsseek-jobs
https://www.fhi360.org/news/careercounselor-plays-critical-role-moroccan-university-studentsseek-jobs

Laura Brewer, Paul Comyn.(2015). Integrating core work skills into TVET systems : six
country case studies. International Labour Office, Skills and Employability Branch,
Employment Policy Department. — Geneva.

M. J. Dewiyani S. Improving Students Soft Skills using Thinking Process Profile Based on
Personality Types. International Journal of Evaluation and Research in Education
(JERE). Vol.4, No.3, September 2015, pp. 118~129.

Mitashree Tripathy. Significance of Soft Skills in Career Development. DOI:
http://dx.doi.org/10.5772/intechopen.89935.

Mitchell, G. W., Skinner, L. B., & White, B. J. (2010). Essential soft skills for success in
the twentyfirst century workforce as perceived by business educators. Delta Pi
Epsilon Journal, 52(1), 43-53.

Marcel M. Robles. Executive Perceptions of the Top 10 Soft Skills Needed in Today's
Workplace. Business Communication Quarterly 75(4) 453-465.

Mansell, W. (2006, February 17). Diploma to plug the “soft skills” gap. Times Educational
Supplement, 4673, 4.

Mansura Nusrat, Nafia Sultana.(2018). Soft Skills for sustainable employment of Business
Graduates of Bangladesh. https://www.researchgate.net/publication/326040863.

Nalini R. Chondekar (2018) *’Significance and Application of Soft Skill Development in
Teacher Education”. International Journal of Science and Research.

Nealy, C. (2005). - Integrating soft skills through active learning in the management
classroom”. Journal of College Teaching & Learning, 2(4), 1-6.

N. I. Nik Safiah. “Soft skills. The what. The why. The how”. Bangi: UKM Press. 2010.

Shakir, R. (2009).” Soft skills at the Malaysian institutes of higher learning . Asia Pacific
Education, 10, 309-315. doi:10.1007/s12564-009-9038-8.

Oussama Ait Tejan*, Abdelkader Sabil. A study of Career Development needs of
Moroccan University Students. International Journal of English, Literature and Social
Science (IJELS).

Peggy Laturno, and Ricard W. Lemons (December 2011). Poised to Lead: How School
Counselors Can Drive College and Career Readiness.

Parmjit Singha, Roslind Thambusamy, Adlan Ramly, Imran Ho Abdullahd Zamalia
Mahmude,(2012). Perception Differential between Employers and Instructors on the

10



Importance of Employability Skills. Procedia - Social and Behavioral Sciences 90 (
2013) 616 — 625.

Pham Chau Tuong W (2021). A study on the effectiveness of learning soft skills to HUFI
students. Ho Chi Minh City University of Food Industry.

Patrick Akos, A. Joshua Leonard, and Amy Bugno (2021). Federal Work-Study Student
Perceptions of Career Readiness. The Career DevelopmenT QuarTerly. VOLUME
69.

PAUL E. BOYKIN, JR. (2016). THE IMPORTANCE OF EMPLOYEE ATTRIBUTES FOR
ENTRY-LEVEL JOB SUCCESS: PERCEPTIONS OF EMPLOYERS AND SECONDARY
STUDENTS. A Dissertation Submitted to the Graduate Faculty of The University
of Georgia in Partial Fulfillment of the Requirements for the Degree DOCTOR
OF EDUCATION.

Kevin A. Gee , Carolynne Beno , Lauren Lindstrom a, John Lind , Jeff Gau ,Cindy
Post.(2021). Promoting college and career readiness among underserved
adolescents: A mixed methods pilot study. Journal of Adolescence 90 (2021) 79-90.

Karimova Nilufar Ummatqul Qizi.(2020). Soft Skills Development in Higher Education.
Universal Journal of Educational Research 8(5): 1916-1925.

Robert Schooley. (2017). Why are Soft Skills Missing in Today's Applicants. Murray State
Theses and Dissertations. 42.

Rob Krueger, Ph.D., Assist. Professor of Geography, Worcester Polytechnic Institute,
USA.

Sommers-Flanagan, J. & Sommers-Flanagan, R. (2004). Counseling and Psychotherapy
Theories in Context and Practice: Skills, Strategies, and Techniques. John Wiley &
Sons, Inc., Hoboken, New Jersey.

Sufia Rehman,Afag Mehmood.(2014). EMPLOYABILITY SKILLS : THE NEED OF THE
GRADUATES AND THE EMPLOYER. VSRD International Journal of Business
and Management Research, \Vol. IV.

Schmid, M. E., Gillian-Daniel, D. L., Kraemer, S., & Kueppers, M. (2016). Promoting
student academic achievement through faculty development about inclusive
teaching Change: The Magazine of Higher Learning, 48(5), 16-25. Retrieved.

Sultana, N. (2014). Soft skills for employability. International Journal of Organizational
Behavior & Management Perspectives, 3(1), 745-749.

11



Shaheen Majid, Zhang Liming, Shen Tong, Siti Raihana.(2012). Importance of Soft Skills
for Education and Career Success. International Journal for Cross-Disciplinary
Subjects in Education (IJCDSE), Special Issue Volume 2 Issue 2.

Sudarno Shobron, Ari Anshori, Damanhuri, Muthoifin.(2020). Method for Developing
Soft Skills Education for Students . Universal Journal of Educational Research 8(7):
3155-3159

Srinivas Reddy.(2021). Global framework on core skills for life and work in the 21st
century. International Labour Organization.

Sarom Tem, Ariyabhorn Kuroda & Keow Ngang Tang, (2020). The Importance of Soft
Skills Development to Enhance Entrepreneurial Capacity. International
Educational Research; Vol. 3, No. 3.

Srivalli Nagarajan. The Role of Universities, Employers, Graduates and Professional
Associations in  the Development of Professional Skills of New
Graduates.https://jpaap.napier.ac.uk/index.php/JPA AP/article/view/137/html.

The education trust. Poised to Lead: How School Counselors can Drive College and
Career Readiness. December 2011k-1 2.

Gloria A. Meeks.( 2017). Critical Soft Skills to Achieve Success in the Workplace.
Doctoral Study Submitted in Partial Fulfillment of the Requirements for the Degree
of Doctor of Education.Walden Dissertations and Doctoral Studies Collection.

Gay, L. R., Mills, G. E., Airasian, P.W. (2011). Educational Research: Competencies for
Analysis and Applications. Pearson Education.

Vicente Llorent-Bedmar (2014). Educational Reforms in Morocco: Evolution and Current
Status. Published by Canadian Center of Science and Education. International
Education Studies; Vol. 7, No. 12.

Wats, M., & Wats, R.K. (2009). Developing soft skills in students. The International
Journal of Learning, 15(12), 1-10.

W. R. McGowan & C. R. Graham. “Factors contributing to improved teaching
performance”. Innovation in High Education, vol 34, pp. 161- 171, 2009.

Yin, R. K. (2009). Case study research: Design and methods (4th ed.). Thousand Oaks,
CA: Sage.

12


https://jpaap.napier.ac.uk/index.php/JPAAP/article/view/137/html

Raz Shpeizer (2019). Towards a Successful Integration of Project-based Learning in
Higher Education: Challenges, Technologies and Methods of Implementation.
Universal Journal of Educational Research 7(8): 1765-1771.

STEPHANIE BELL (2010). Project-Based Learning for the 21st Century: Skills for the
Future. The Clearing House, 83: 39—43.

13



