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ABSTRAK 

Agung Gumilar (2023). Layanan Bimbingan dan Konseling Sosial Untuk 
Mencegah dan Mereduksi perilaku phubbing (Studi Deskriptif terhadap 
peserta didik kelas XI di SMAN Se-Kota Tasikmalaya 2022/2023).  
 

Seiring perkembangan zaman, kehidupan manusia zaman ke zaman terus 

mengalami perubahan seperti cara berpakaian, cara bekerja, cara 

berkomunikasi, dsb. Revolusi industri 4.0 dengan konsep penggunaan 

teknologi yang serba canggih dan society 5.0 dengan konsep masyarakat super 

pintar, kedua konsep tesebut berdampak pada lahirnya fenomena penggunaan 

teknologi secara berlebihan. Perilaku phubbing merupakan konsekuensi dari 

perkembangan zaman, dimana seseorang lebih memilih beraktivitas di dunia 

maya daripada berinteraksi dengan lingkungan sekitar di dunia nyata. Perilaku 

phubbing berpotensi menghambat tugas perkembangan para peserta didik di 

sekolah sehingga tujuan penelitian ini memberikan gambaran kecenderungan 

perilaku phubbing serta merumuskan layanan bimbingan dan konseling sosial 

yang dapat di implementasikan untuk menanggulangi perilaku phubbing. 
Penelitian ini menggunakan metode deskriptif melalui pendekatan kuantitatif. 

Partisipan dari penelitian ini yaitu peserta didik kelas XI SMAN Se-Kota 

Tasikmalaya dengan sampel 3872 orang. Instrumen yang di gunakan yaitu 

Generic Scale Of Phubbing (GSP) dengan pilihan jawaban skala 1-7. Hasil dari 

penelitian ini menunjukan bahwa 97,4% peserta didik melakukan perilaku 

phubbing. Tingkat skala yang paling tinggi berdasarkan jenis kelamin berada 

pada kelompok laki-laki, berdasarkan sekolah adalah kelompok SMAN 10 

Kota Tasikmalaya, berdasarkan kelas peminatan adalah kelompok IPS, dan 

berdasarkan durasi penggunaan smartphone adalah kelompok >20jam. 

Penelitian ini juga menghasilkan layanan bimbingan dan konseling sosial yang 

dapat di implementasikan guru bimbingan dan konseling di sekolah. 

 

Kata Kunci : Phubbing, GSP, Bimbingan dan Konseling Sosial  
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ABSTRACT 

 
Agung Gumilar (2023). Social Guidance and Counseling Services to Prevent and 
Reduce Phubbing Behavior Tendency (Descriptive Study of Class XI students at 
Tasikmalaya city High Schools 2022/2023). 
 
Along with the times, human life from time to time continues to experience changes 
such as how to dress, how to work, how to communicate, etc. The industrial 
revolution 4.0 with the concept of using high-technology and society 5.0 with the 
concept of a super smart society, these two concepts have had an impact on the 
phenomenon of excessive use of technology. Phubbing behavior is a consequence 
of the times, where a person prefers activities in the virtual world rather than 
interacting with the others in the real world. Phubbing behavior has the potential 
to hinder the developmental tasks of students at school so that the purpose of this 
study is to provide an overview of phubbing behavior tendencies and to formulate 
social guidance and counseling services that can be implemented to overcome 
phubbing behavior. This study uses a descriptive method through a quantitative 
approach. The participants of this study were class XI students of Tasikmalaya city 
high-school  with a sample of 3872 people. The instrument used is the Generic Scale 
Of Phubbing (GSP) with a choice of answers on a scale of 1-7. The results of this 
study show that 97.4% of students engage in phubbing behavior. The highest level 
of scale based on gender is in the male group, based on school is the SMAN 10 
Tasikmalaya City, based on specialization is the social studies group, and based on 
the duration of smartphone use is the >20 hour. This research also produces social 
guidance and counseling services that can implement guidance and counseling 
teachers in schools. 
 
Keywords: Phubbing, GSP, Guidance and Social Counseling 
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