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ABSTRAK 

 

Mabda Dhiya’u Robbaniyah (1808626). Pengaruh Efikasi Diri dan Dukungan Sosial 

Terhadap Stres pada Relawan Kesehatan Di Masa Pandemi COVID-19. Skripsi. Program 

Studi Psikologi, Fakultas Ilmu Pendidikan, Universitas Pendidikan Indonesia. Bandung. 

(2023). 

 

Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh antara efikasi diri dan 

dukungan sosial terhadap stres pada relawan kesehatan di masa pandemi COVID-19.  

Penelitian dilakukan pada 405 orang relawan kesehatan di masa pandemi COVID-19. Alat 

ukur Stres pada Relawan dan Efikasi Diri Relawan dirancang mandiri oleh peneliti, serta 

alat ukur Dukungan Sosial dirancang oleh Ade Irman. Teknik sampel yang digunakan 

merupakan non-probability sampling – purposive sampling. Teknik analisis data berupa 

analisis regresi linear berganda menggunakan software SPSS 25.0 for Windows untuk 

mengetahui pengaruh efikasi diri dan dukungan sosial terhadap stres relawan di masa 

pandemi COVID-19. Hasil penelitian ini menunjukkan bahwa efikasi diri dan dukungan 

sosial teman berpengaruh terhadap stres relawan kesehatan COVID-19, serta efikasi diri 

dan dukungan sosial keluarga berpengaruh terhadap stres relawan kesehatan COVID-19. 

 

Kata kunci : Stres, Efikasi Diri, Dukungan Sosial Teman, Dukungan Sosial Keluarga, 

Relawan Kesehatan, COVID-19 
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ABSTRACT 

 

Mabda Dhiya'u Robbaniyah (1808626). The Effect of Self-Efficacy and Social Support 

on Stress in Health Volunteers During the COVID-19 Pandemic. Essay. Psychology Study 

Program, Faculty of Education, Indonesian University of Education. Bandung. (2023). 

 

This study aims to determine whether there is an influence between self-efficacy and social 

support on stress in health volunteers during the COVID-19 pandemic.  The study was 

conducted on 405 health volunteers during the COVID-19 pandemic. The Volunteer Stress 

and Volunteer Self-Efficacy measurement tools were designed independently by the 

researcher, and the Social Support measurement tool was designed by Ade Irman. The 

sampling technique used was non-probability sampling—purposive sampling. The data 

analysis technique is multiple linear regression analysis using SPSS 25.0 for Windows 

software to determine the effect of self-efficacy and social support on volunteer stress 

during the COVID-19 pandemic. The results of this study indicate that self-efficacy and 

social support of friends affect the stress of COVID-19 health volunteers, and self-efficacy 

and family social support affect the stress of COVID-19 health volunteers. 

 

Keywords : Stress, Self-efficacy, Friend Social Support, Family Social Support, Health 

Volunteers, COVID-19 
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