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ABSTRAK 

PENGARUH PEMBELAJARAN DARING MELALUI MEDIA 

WHATSAPP TERHADAP MOTIVASI BELAJAR SISWA PADA 

KOMPETENSI KEAHLIAN OTOMATISASI DAN TATA KELOLA 

PERKANTORAN 

Oleh 

Indi Darajati 

1803800 

Skripsi ini dibimbing oleh: 

Dr. Rini Intansari Meilani, M.Pd. 

 Sejak munculnya pandemi Covid-19, metode pembelajaran di sekolah secara 

umum dikondisikan untuk beralih menjadi pembelajaran daring. Hal ini memberikan 

tantangan tersendiri khususnya bagi siswa SMK untuk memiliki motivasi belajar 

yang tinggi pada proses pembelajaran daring. Skripsi ini menyajikan hasil penelitian 

yang ditujukan untuk mengetahui pengaruh dari proses pembelajaran daring melalui 

pemanfaatan media whatsApp terhadap motivasi belajar siswa pada kompetensi 

keahlian otomatisasi dan tata kelola perkantoran (OTKP). Dengan menggunakan 

metode survey ekspalanatori, data dikumpulkan melalui penyebaran angket kepada 

40 siswa kompetensi keahlian OTKP di SMK YPKKP Bandung. Data dianalisis 

menggunakan analisis deskriptif dan inferensial. Hasil analisis statistik deskriptif 

menunjukkan bahwa variabel pembelajaran daring melalui media whatsApp berada 

pada kategori efektif, sedangkan variabel motivasi belajar berada pada kategori 

tinggi. Sementara itu, analisis statistik inferensial menunjukkan bahwa variabel 

pembelajaran daring melalui media whatsApp berpengaruh positif dan signifikan 

terhadap motivasi belajar siswa. Penelitian ini menyarankan agar guru dapat 

mengoptimalkan pemanfaatan media whatsApp dalam proses pembelajaran daring 

karena telah teridentifikasi efektif dalam meningkatkan motivasi belajar para siswa. 

Kata kunci: Pembelajaran daring, motivasi belajar, whatsapp 
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ABSTRACT 

THE INFLUENCE OF ONLINE LEARNING VIA WHATSAPP MEDIA ON 

THE LEARNING MOTIVATION OF THE STUDENTS OF OFFICE 

AUTOMATION AND GOVERNANCE DEPARTMENT 

Written by: 

Indi Darajati 

1803800 

The undergraduate thesis is supervised by: 

Dr. Rini Intansari Meilani, M.Pd. 

Since the onset of the Covid-19 pandemic, learning methods in schools have 

generally been conditioned to switch to online learning. This has become a uniqe 

challenge, especially for vocational high school (SMK) students to have high 

learning motivation in online learning. This thesis presents the results of research 

aimed at finding out the influence of online learning process through the use of 

whatsApp media on students’ learning motivation at the office automation and 

governance (OTKP) department. Explanatory survey method was adopted as the 

research design. Data were collected by administering a set of questionnaires to 40 

OTKP students at SMK YPKKP Bandung. Data were analyzed using descriptive and 

inferential analyses. The results of descriptive statistics analysis showed that online 

learning via whatsApp media variable was in the effective category and the students’ 

learning motivation variable is in high category. Meanwhile, the inferential statistics 

analysis showed that online learning via whatsApp media variable had a positive 

and significant effect on learning motivation. This research suggests that teachers 

should optimize the use of whatsApp media to carry out effective online learning 

processes to strengthen the students' learning motivation. 

Keywords: Online learning, learning motivation, whatsapp
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