GRADE DECISION-MAKING AND GRADE INFLATION BY EFL
SECONDARY SCHOOL TEACHERS AND THEIR MORAL
JUSTIFICATIONS IN ONLINE LEARNING DURING THE PANDEMIC

A Thesis

Submitted in partial fulfillment of the requirements for the Master Degree in

English Language Education

By:
Romadhon
2010276

ENGLISH LANGUAGE EDUCATION PROGRAM
FACULTY OF LANGUAGE AND LITERATURE EDUCATION
UNIVERSITAS PENDIDIKAN INDONESIA
2023



PAGE OF APPROVAL

ROMADHON
2010276

GRADE DECISION-MAKING AND GRADE INFLATION BY EFL
SECONDARY SCHOOL TEACHERS AND THEIR MORAL
JUSTIFICATIONS IN ONLINE LEARNING DURING THE PANDEMIC

Approved by:

First Supervisor

-

Eri Kurniawan, M.A., Ph.D.
198111232005011002.

Head of English Language Education Study Program
Faculty of Language and Literature Education

Universitas Pendidikan Indonesia

Prof. Bt. Didl Suherdi, M. Ed.
NIP. 196211011987121001

Romadhon, 2023
GRADE DECISION-MAKING AND GRADE INFLATION BY EFL SECONDARY SCHOOL TEACHERS

AND THEIR MORAL JUSTIFICATIONS IN ONLINE LEARNING DURING THE PANDEMIC
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



STATEMENT OF AUTHORIZATION

I, Romadhon, declare that this thesis entitled “Grade Decision-Making and Grade
Inflation by EFL Secondary School Teachers and Their Moral Justifications in Online
Learning during the Pandemic” submitted to fulfill the requirements for a Master’s
Degree in English Language Education Program at Universitas Pendidikan Indonesia, is
entirely my own work with the guidance of supervisors. | am fully aware that | have cited
some ideas and statements from several sources. All citations are appropriately

acknowledged.

Bandung, 1% January 2023

uthor,/

adhon

Student ID. 2010276

Romadhon, 2023

GRADE DECISION-MAKING AND GRADE INFLATION BY EFL SECONDARY SCHOOL TEACHERS
AND THEIR MORAL JUSTIFICATIONS IN ONLINE LEARNING DURING THE PANDEMIC
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



ABSTRACT

This study investigated what grade decision-making factors EFL
secondary school teachers considered in online learning during the
pandemic and how they provided measurable and observable evidence in
their assessment. Also, this study identified EFL secondary school
teachers’ considerations in grade decision-making that lead to grade
inflation and how they morally justified it during emergency remote
teaching. The study used the framework of grade factors: internal (Cheng
& Sun, 2015) and external factors (Cheng & Sun, 2015; Brown &
Abeywickrama, 2010; McMillan & Nash, 2000), students’ academic and
non-academic records (Lawrence, Rober, Cross, & Frary, 1996; McMillan,
Myran, & Workman, 2002), cognitive and non-cognitive performances
(Arrafii, 2020; Brookhart, 2016), or product and process factors (Guskey
& Link, 2019). An explanatory sequential mixed-methods design was
conducted to collect, analyze and interpret data sequentially from a
questionnaire as quantitative data to interviews and document analysis as
qualitative data. The findings present that EFL secondary school teachers
conducted a hodgepodge grading, a combination of all grade factors
mentioned above that potentially led to grade inflation. Although EFL
secondary school teachers provided measurable and observable evidence
in their assessment, their grade decision-making was still identified as
grade inflation based on several theories. Grade inflation by EFL
secondary school teachers was morally justified because they still upheld
values in classroom assessment. This study gives theoretical, practical, and
policy significance to English teachers, schools, and the government
regarding assessment standards and language testing and evaluation.
Eventually, this gives evaluations and recommendations for stakeholders,
experts, and educators for assessment standards in both face-to-face and
online settings.

Keywords: EFL teachers, grade decision-making, grade inflation, Indonesian
secondary schools, online language teaching during the pandemic
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