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ABSTRAK

Indah Putri Chandra Komala (1800285). Pengaruh Career Growth Terhadap
Work Engagement Karyawan Generasi Milenial di Kota Bandung. Skripsi. Program
Studi Psikologi. Fakultas Ilmu Pendidikan, Universitas Pendidikan Indonesia.
Bandung. (2022).

Penelitian ini dilakukan bertujuan untuk mengetahui pengaruh career growth
terhadap work engagement karyawan generasi milenial di Kota Bandung.
Responden (N = 400) adalah karyawan generasi milenial di Kota Bandung yang
mengisi kuesioner yang telah diadaptasikan oleh peneliti berdasarkan teori Weng
(2018) untuk variabel career growth dengan reliabilitas 0,914. Sedangkan untuk
bagian work engagement peneliti mengadaptasikan instrumen berdasarkan teori
Schaufeli & Bakker (2003) untuk variabel The Utrecht Work Engagement Scale
(UWES) dengan reliabilitas 0,912. Teknik sampel yang digunakan adalah teknik
accidental sampling. Hasil penelitian menunjukkan bahwa terdapat pengaruh
positif antara career growth terhadap work engagement karyawan milenial di Kota
Bandung.

Kata kunci: career growth, work engagement, karyawan, milenial



ABSTRACT

Indah Putri Chandra Komala (1800285). The Effect of Career Growth on Work
Engagement of Millennial Generation Employees in Bandung. Thesis. Psychology
Study Program. Faculty of Education, University of Education Indonesia.
Bandung. (2022).

This study aims to determine the effect of career growth on work engagement of
millennial generation employees in the city of Bandung. Respondents (N = 400)
were millennial generation employees in Bandung City who filled out a
questionnaire that had been adapted by researchers based on Weng's (2018) theory
for career growth variables with a reliability of 0.914. As for the work engagement
section, the researcher adapted the instrument based on the theory of Schaufeli &
Bakker (2003) for the variable The Utrecht Work Engagement Scale (UWES) with
a reliability of 0.912. The sampling technique used is the accidental sampling
technique. The results showed that there was a positive influence between career
growth on work engagement of millennial employees in the city of Bandung.

Keywords: career growth, work engagement, employees, millennials



DAFTAR ISI

LEMBAR PENGESAHAN SKRIPSI.......cccccoviiiiiiinenne Error! Bookmark not defined.
KATA PENGANTAR ....cooiiiee e Error! Bookmark not defined.
UCAPAN TERIMA KASIH......cooiiiiiiiiiieeeeeieene Error! Bookmark not defined.
ABSTRAK ..ttt e sttt et et et e et e e bt et e enteenteenteenteenteeneens 4
AB S TRACT ettt et s bt et e e bt e bt e be e bt eabeeat e et e eateenteenteeatesaeen 5
DAFTAR IST ..ttt sttt et e be ettt e b et ebeeanes 6
DAFTAR GAMBAR ... oottt ettt ettt te e seesseeseebeenteenseenees 9
Y AN N B I A = | o USSR 10
BAB | .o Error! Bookmark not defined
PENDAHULUAN ..ottt Error! Bookmark not defined.
A. Latar Belakang........cccccooveveeveeceeieieee e Error! Bookmark not defined.
B. Pertanyaan Penelitian ..........ccccocovvevinineniencnenne. Error! Bookmark not defined.
C. Tujuan Penelitian........ccccoeevveevveenceeceecee e, Error! Bookmark not defined.
D. Manfaat/Signifikansi Penelitian.............ccccccve..... Error! Bookmark not defined.
1. Manfaat TEONILIS ...ccevererieieniereeieese e Error! Bookmark not defined.
2. Manfaat Praktis .......cccoceevveveecieeciece e Error! Bookmark not defined.
E. Sistematika SKFipSi.....c.ccccevenerinienineneneceeeen Error! Bookmark not defined.
BAB I . Error! Bookmark not defined.
KAJIAN PUSTAKA ..ot Error! Bookmark not defined.
A, Career GroWth .........cocoveveeienenenieeeeeeeee Error! Bookmark not defined.
a. Definisi Career Growth .........ccecvecvvveeviereennenne. Error! Bookmark not defined.
b. Tujuan Career Growth.........cccceeevvevverceenieeennen. Error! Bookmark not defined.
c. Dimensi Career Growth .........cccceveveveneeeennenne. Error! Bookmark not defined.
B. Work Engagement..........cccocveveeneeneeceese e Error! Bookmark not defined.
a. Definisi Work Engagement.........c.ccccoveveevennenne. Error! Bookmark not defined.
b. Dimensi Work Engagement..........c.cccceevevveniennene Error! Bookmark not defined.
c. Faktor-faktor yang memengaruhi Work Engagement... Error! Bookmark not
defined.
C. Kerangka Pemikiran...........cccoccevvievivenieeneeneeneeenne. Error! Bookmark not defined.
D. Hipotesis Penelitian........ccccccoevvevvevieeceeiieieeieene Error! Bookmark not defined.
BAB T ..ot Error! Bookmark not defined.

METODE PENELITIAN ...coooiieeeee e Error! Bookmark not defined.



A. Desain Penelitian ...ccc.eeeveevveeeeeieeeeeeeeeeee e Error! Bookmark not defined.

B. Populasi dan Sampel..........cccocevievveciniieeeieene Error! Bookmark not defined.

1. POPUIASI ..o Error! Bookmark not defined.

2. SAMPEL..oiiiice e Error! Bookmark not defined.

C. \Variablel Penelitian dan Definisi Operasional .....Error! Bookmark not defined.
1. Variabel Penelitian..........ccccocovvvriininininncninnne Error! Bookmark not defined.

2. Definisi Operasional...........cccoovevieninenensienenne. Error! Bookmark not defined.

D. Teknik Pengumpulan Data...........ccccceererveeennenne. Error! Bookmark not defined.
E. Instrumen Penelitian.........ccocovvvvieneninenienenenne. Error! Bookmark not defined.

1. Instrumen Career Growth ........cccccevvecveircnnennne. Error! Bookmark not defined.

2. Instrumen Work Engagement..........ccccceevenenne. Error! Bookmark not defined.

F. Proses Pengembangan Instrumen..........c.cccceu..... Error! Bookmark not defined.
1. Expert Judgement.......ccccoceicieenieescieesciee e, Error! Bookmark not defined.

2. Uji Coba Instrumen ........ccccceovevievieceenieseeeneen, Error! Bookmark not defined.

3. Uji Validitas dan Reliabilitas...........c.cccceevvennne. Error! Bookmark not defined.

G. ANalisis Data.........ccoeevveiveieiiece e Error! Bookmark not defined.
H. Prosedur Penelitian ...........cccocovviieiiiiniiinnee Error! Bookmark not defined.

a.  Tahap Persiapan ........ccccvveviveceeviecceece e, Error! Bookmark not defined.

b. Tahap Pelaksanaan .........cccccceeevevvereeneenneseenneene, Error! Bookmark not defined.

C. Tahap AKNIT c..ooeiiiii e Error! Bookmark not defined.
BAB IV ...t Error! Bookmark not defined.
HASIL DAN PEMBAHASAN .....ccooiiiiiiiiieeeeeie e Error! Bookmark not defined.
A. Data Demografis Subjek Penelitian. ...................... Error! Bookmark not defined.
1. Gambaran Demografis Responden................... Error! Bookmark not defined.

2. Gambaran Career Growth.........ccccceeevrevvrvennnnne. Error! Bookmark not defined.

3. Gambaran Work Engagement.........c.cccceevvveneen. Error! Bookmark not defined.

4. Uji HIPOESIS...cviiteeiriecieecieeteeteeieee et Error! Bookmark not defined.

B. Pembahasan.........ccccoviiiiiininnieeeneeeee Error! Bookmark not defined.
C. Keterbatasan Penelitian..........ccccoceeveveneninniennenn. Error! Bookmark not defined.
BAB V e Error! Bookmark not defined.
KESIMPULAN DAN REKOMENDASI.......ccccceiiienneene Error! Bookmark not defined.
A, KeSImpulan........c.oooeveeiieeeeee e Error! Bookmark not defined.
B. Rekomendasi..........ccoererieieninenieieneneeeeeeee Error! Bookmark not defined.

DAFTAR PUSTAKA ettt sttt st st st sbeesbe e beesbeenbeens 11



LAMPIRAN Lo Error! Bookmark not defined.



DAFTAR GAMBAR
Gambar 2. 1 Bagan Kerangka Pemikiran............... Error! Bookmark not defined.

Gambar 3. 1 Desain Penelitian..........ccccoeeeeveeeennn. Error! Bookmark not defined.
Gambar 3. 2 Rumus LEMEeShOW ..........cccovveeeneen... Error! Bookmark not defined.



DAFTAR TABEL

Tabel 3. 1 Blueprint Instrumen Career Growth.....Error! Bookmark not defined.
Tabel 3. 2 Penyekoran Instrumen Career Growth .Error! Bookmark not defined.
Tabel 3. 3 Kategorisasi Skor Career Growth ........ Error! Bookmark not defined.
Tabel 3. 4 Blueprint Instrumen Work EngagementError! Bookmark not defined.
Tabel 3. 5 Penyekoran Instrumen Work Engagement.......... Error! Bookmark not
defined.

Tabel 3. 6 Kategorisasi Skor Work Engagement ...Error! Bookmark not defined.
Tabel 3. 7 Reliabilitas Instrumen Career Growth..Error! Bookmark not defined.

Tabel 3. 8 Reliabilitas Instrumen Work Engagement........... Error! Bookmark not
defined.

Table 4. 1 Data Demografis Responden ................ Error! Bookmark not defined.
Table 4. 2 Gambaran Umum Career Growth ........ Error! Bookmark not defined.

Table 4. 3 Gambaran Career Growth Berdasarkan DimensiError! Bookmark not
defined.

Table 4. 4 Hasil Uji Beda Career Growth Berdasarkan Data Demografis.... Error!
Bookmark not defined.

Table 4. 5 Gambaran Umum Work Engagement ...Error! Bookmark not defined.
Table 4. 6 Gambaran Work Engagement Berdasarkan Dimensi.Error! Bookmark
not defined.

Table 4. 7 Hasil Uji Beda Work Engagement Berdasarkan Data Demografis
................................................................................ Error! Bookmark not defined.
Table 4. 8 Tabel Hasil Uji Regresi Pengaruh Career Growth terhadap Work
ENQagement........cooe e Error! Bookmark not defined.



DAFTAR PUSTAKA

Amalia, R. S., & Hadi, C. (2019). Pengaruh work design characteristics, career
growth, dan psychological capital terhadap work engagement karyawan
generasi milenial di PT XYZ/ The effect of work design characteristics, career
growth, and psychological capital on work engagement of millennial
employee at PT XYZ. Jurnal Psikologi, Vol. 15(1), 10-24.

Azwar, S. (2015). Sikap manusia: teori & pengukurannya. Yogyakarta: Pustaka
Pelajar.

Bakker, A. B., Shimazu, A., Demerouti, E., Shimada, K., & Kawakami, N. (2013).
Work engagement versus workaholism: a test of the spillover-crossover
model. Journal of Managerial Psychology, 29(1), 63-80. Dari
https://doi.org/10.1108/jmp-05- 2013-0148

Bureau of labor statistics. (2015). Number of jobs held, labor market activity, and
earnings growth among the youngest baby boomers: Results from a
longitudinal survey [Press Release]. Dari
http://www.bls.gov/news.release/pdf/nisoy.pdf

Chen, J. Q., Hou, Z. J., Li, X., Lovelace, K. J., Liu, Y. L., & Wang, Z. L. (2016).

The role of career growth in Chinese new employee’s turnover process.
Journal of Career Development, 43, 11-25.

Clark, K. R. (2017). Managing multiple generations in the workplace. Radiologic
Technology, 88(4), 379-398. Dari http://www.radiologictechnology.org

Danta, E. (2013). Hubungan persepsi terhadap program pengembangan karir
dengan kompetisi kerja. Skripsi Fakultas Psikologi. Malang: Universitas
Muhammadiyah Malang.

Dalecarneige.id. (2017, 13 Desember). Hanya 25 persen Millennials yang Setia
Kepada  Perusahaan.  Diakses pada 08 Juni 2022, dari
https://www.dalecarnegie.id/sumberdaya/media/media-coverage/hanya-25-
persen-millennials-yang-setia-kepada-perusahaan/

Guilford, J.P. (1956) The Structure of Intellect. Psychological Bulletin, 53, 267-
293. http://dx.doi.org/10.1037/h0040755

Hill, E. J., Hawkins, A. J., Ferris, M., & Weitzman, M. (2001). Finding An Extra
Day A Week: The Positive Influence of Perceived Job Flexibility on Work and
Family Life Balance. National Council on Family Relations, 50, 49-58.

Jabar.idntimes.com. (2022, 26 April). 51 Persen Penduduk Kota Bandung Adalah
Generasi Milenial dan Gen Z. Diakses pada 15 November 2022, dari
https://jabar.idntimes.com/news/jabar/debbie-sutrisno/51-persen-penduduk-
kota-bandung-adalah-generasi-millennial-dan-gen-z?page=all

Kicheva, T. (2017). Management of Employees from Different Generations —
Challenge for Bulgarian Managers and HR. Professionals. Economic
Alternatives, 2017. Vol 1: 103-121


https://doi.org/10.1108/jmp-05-%202013-0148
http://www.bls.gov/news.release/pdf/nlsoy.pdf
http://www.radiologictechnology.org/
https://www.dalecarnegie.id/sumberdaya/media/media-coverage/hanya-25-persen-millennials-yang-setia-kepada-perusahaan/
https://www.dalecarnegie.id/sumberdaya/media/media-coverage/hanya-25-persen-millennials-yang-setia-kepada-perusahaan/
http://dx.doi.org/10.1037/h0040755
https://jabar.idntimes.com/news/jabar/debbie-sutrisno/51-persen-penduduk-kota-bandung-adalah-generasi-millennial-dan-gen-z?page=all
https://jabar.idntimes.com/news/jabar/debbie-sutrisno/51-persen-penduduk-kota-bandung-adalah-generasi-millennial-dan-gen-z?page=all

Kurniawati, I. D. (2014). Masa Kerja Dengan Job Engagement Pada Karyawan.
Jurnal llmiah Psikologi Terapan, 2(2), 311-325.

Liu, J., He, X., & Yu, J. (2017). The Relationship between Career Growth and Job
Engagement among Young Employees: The Mediating Role of Normative
Commitment and the Moderating Role of Organizational Justice. Open
Journal of Business and Management, 05(01), 83-94.
https://doi.org/10.4236/0jbm.2017.51008

Lyons, S., & Kuron, L. (2013). Generational differences in the workplace: A review
of the evidence and directions for the future research. Journal of
Organizational Behavior, 35, 139-157. d0i:10.1002/job.1913

Mohsin, F.H. (2015). The Linkage between Career Growth, Work Engagement and
Organizational Citizenship Behavior: An Insight. International Journal of
Scientific and Research Publications, 5 (5): 1-4

Ningsih, N. O., Musadieg, M. A., & Utami, H. N. (2015). Peran Serikat Pekerja dan
Manajemen Dalam Membina Hubungan Industrial (Studi pada PG. Kebon
Agung Malang). Jurnal Administrasi Bisnis (JAB), 1-10.

Parapuan.co. (2022, 28 Agustus). 5 Hal yang Diinginkan Milenial dari
Pekerjaannya, Gaji Tidak Penting?. Diakses pada 13 November 2022, dari
https://www.parapuan.co/read/533449416/5-hal-yang-diinginkan-milenial-
dari-pekerjaannya-gaji-tidak-penting

Park, J & Gursoy, D. (2012). Generation Effect on the Relationship between Work
Engagement, Satisfaction, and Turnover Intention among US Hotel
Employees. International Journal of Hospital Management. Vol 31: 1195-
1202.

Rana, S., Ardichvili, A., & Thachenko, O. (2014). A Theoritical Model of The
Antecedents and Outcomes of Employee engagement: Dubin’s Method.
Journal of Workplace Learning. Vol 26 (3/4): 249-266.

Riduwan dan Akdon. 2010. Rumus Dan Data Dalam Analisis Data Statika.
Bandung: Alfabeta

Rousseau, D. M. (1998). The “problem” of the psychological contract considered.
Journal of Organizational Behavior, 19, 665-671.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement of work
engagement with a short questionnaire: A cross-national study. Educational
and Psychological Measurement, 66(4), 701-716.

Schaufeli, W. B., Salanova, M., Gonzélez-Rom4, V., & Bakker, A. B. (2002). The
measurement of engagement and burnout: A two sample confirmatory factor
analytic approach. Journal of Happiness Studies, 3(1), 71-92.

Schullery, N. M. (2013). Workplace engagement and generational differences in
values.  Business  Communication  Quarterly,  76(2), 252-265.
doi:10.1177/1080569913476543

Strauss, W., & Howe, N. (1991). Generations: The history of America's future, 1584


https://doi.org/10.4236/ojbm.2017.51008
https://www.parapuan.co/read/533449416/5-hal-yang-diinginkan-milenial-dari-pekerjaannya-gaji-tidak-penting
https://www.parapuan.co/read/533449416/5-hal-yang-diinginkan-milenial-dari-pekerjaannya-gaji-tidak-penting

-2069. New York, NY: William Morrow.

Sudarmanto, S. I. (2009). Kinerja dan Pengembangan Kompetensi SDM: Teori,
Dimensi Pengukuran dan Implementasi Dalam Organisasi. Yogyakarta:
Pustaka Pelajar.

Sujansky, J., & Ferri-Reed, J. (2009). Keeping the Millennials: Why companies are
losing billions in turnover to this generation-and what to do about it. Hoboken,
New Jersey: Wiley & Sons.

Syamsuddinnor. 2014. “Pengaruh Pemberian Insentif dan Disiplin Kerja Terhadap
Kinerja Karyawan Pada PT. Ben Line Agencies (BLA) Banjarnegara”, Jurnal
IImu-ilmu Sosial, Vol. 6, No. 1.

Tsui, A. S., Pearce, J. L., Porter, LW.,&Tripoli, A.M. (1997). Alternative
approaches to the employee-organization relationship: Does investment in
employees pay off? Academy of Management Journal, 40, 1089-1121.

Weng, Q. D. (2018). Manual of the Organizational Career Growth Scale.
February, 2-4. https://doi.org/10.13140/RG.2.2.17831.85922

Wang, Q.,Weng, Q., McElroy, J. C., Ashkanasy, N. M., & Lievens, F. (2014).
Organizational career growth and subsequent voice behavior: The role of
affective commitment and gender. Journal of Vocational Behavior, 84, 431-
441.

Weng, Q., & McElroy, J. C. (2012). Organizational career growth, affective
occupational commitment and turnover intentions. Journal of Vocational
Behavior, 80, 256—265.

Weng, Q., McElroy, J. C., Morrow, P. C., & Liu, R. (2010). The relationship
between career growth and organizational commitment. Journal of VVocational
Behavior, 77, 391-400.

Weng, Q., & Xi, Y. (2010). A literature review of employees’ career growth.
Forecasting, 6, 1-7.

Weng, Q., & Zhu, L. (2020). Individuals’ Career Growth Within and Across
Organizations: A Review and Agenda for Future Research. Journal of Career
Development, 47(3), 239-248. https://doi.org/10.1177/0894845320921951

Wiedmer, T. (2015). Generations do differ: Best Practices in leading
Traditionalists, Boomers, and Generations X, y, and z. Delta Kappa Gamma
Bulletin, 82(1), 51-58. Dari http://www.deltakappagagamma.org

Yasintasari, C. F., & Mulyana, O. P. (2019). Hubungan antara karakteristik
pekerjaan dengan work engagement pada karyawan PT. X. Prosiding Seminar
Nasional & Call Paper Psikologi Sosial 2019 Psikologi Sosial Di Era Revolusi
Industri 4.0: Peluang & Tantangan, 311-319. Dari http://fppsi.um.ac.id/wp-
content/uploads/2019/07/Cevrela-Fani.pdf


https://doi.org/10.1177/0894845320921951
http://www.deltakappagagamma.org/

