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ABSTRAK 

Kamelia Puteri (1806757). Persepsi Pemustaka Terhadap Website Perpustakaan UPI 

diukur menggunakan User Experience Questionnaire (UEQ). 

Skripsi Program Studi Perpustakaan dan Sains Informasi. Departemen Kurikulum 

Pendidikan dan Teknologi. Fakultas Ilmu Pendidikan. Universitas Pendidikan Indonesia. 

Bandung. 2022. 

Pemakaian internet dikalangan mahasiswa menjadi suatu kepentingan utama dalam 

menunjang kebutuhan informasi ataupun untuk proses pembalajaran, dari keanekaragaman 

bidang pendidikan internet memberikan suatu kesempatan bagi perpustakaan perguruan 

tinggi memenuhi perannya sebagai lembaga informasi yang sudah seharusnya memenuhi 

kebutuhan informasi pemustaka dengan memanfaatkan teknologi. Sebagai salah satu 

inovasi dari perkembangan teknologi di perpustakaan, penyediaan website juga harus 

memenuhi kepuasan pemustaka sehingga persepsi pemustaka dapat dijadikan sebagai tolak 

ukur pengembangan website. User Experience Questionare (UEQ) merupakan salah satu 

alat evaluasi dalam bentuk kuesioner suatu produk yang hasilnya dapat digunakan sebagai 

usability test. UEQ memiliki 6 aspek yang terdiri dari Attractiveness, perspicuity, 

efficiency, dependability, stimulation, novelty. Penelitian menggunakan purposive 

sampling dengan rumus Slovin yang melibatkan sampel dengan jumlah 100 orang 

responden yang terdiri dari mahasiswa UPI aktif dan pernah mengakses website 

Perpustakaan UPI. Instrumen penelitian disusun dengan menggunakan aspek semantic 

deferensial dengan rentang niali dari 1-7 yang terdiri dari 26 item pernyataan. Instrumen 

penelitian di unji validitasnya dengan rumus pearson product moment, sedangkan uji 

reliablitas dengan menggunakan alpha cornbach. Teknik analisis data menggunakan 

metode deskriptif dengan UEQ Data Analysis Tools Version 10, yang meliputi 6 aspek 

yang terbagi kedalam 26 item pernyataan. Hasil temuan penelitian menunjukkan bahwa 

website Perpustakaan UPI memiliki nilai evaluasi positif dengan katogori nilai benchmark 

ialah rata-rata memperoleh above average, dengan jumlah skor nilai rata-rata terkecil ialah 

dari aspek novelty dengan hasil nilai evaluasi negatif dan termasuk kedalam kategori below 

average. 

Kata kunci: User Experience Questionnaire, Pengalaman pengguna, Website, 

Perpustakaan. 
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ABSTRACT 

Kamelia Puteri (1806757). User Perceptions of the UPI Library Website are measured 

using the User Experience Questionnaire (UEQ). 

Library and Information Science Study Program Thesis. Department of Education and 

Technology Curriculum. Faculty of Science Education. Indonesian education university. 

Bandung. 2022. 

The use of the internet among students is of major interest in supporting information needs 

or for the learning process, from various fields of education the internet provides an 

opportunity for college libraries to fulfill their role as an information institution which 

should meet the information needs of users by utilizing technology. As one of the 

innovations from technological developments in libraries, the provision of a website must 

also meet user satisfaction so that user perceptions can be used as a benchmark for website 

development. The User Experience Questionnaire (UEQ) is an evaluation tool in the form 

of a product questionnaire whose results can be used as a usability test. The User 

Experience Questionnaire has 6 scales consisting of Attractiveness, perspicuity, efficiency, 

dependability, stimulation, novelty. The study used purposive sampling involving a sample 

of 100 respondents consisting of active UPI students who had accessed the UPI Library 

website. The research instrument was arranged using a differential semantic scale with a 

range of values from 1-7 consisting of 26 statement items. The data analysis technique uses 

the analytical method from UEQ Data Analysis Tools Version 10, 6 scales which are 

divided into 26 statement items. The results of the study show that the UPI Library website 

has a positive evaluation value with the benchmark value category, namely the average 

below average, with the smallest average score, that is from the novelty scale with an 

average value of 0.68, a negative evaluation value, and including into the category below 

average. 

Keywords: User Experience Questionnaire, User experience, Website, Library. 

 

 

 

 

 

  



viii 
 

Kamelia Puteri, 2022 
PERSEPSI PEMUSTAKA TERHADAP WEBSITE PERPUSTAKAAN UPI DIUKUR MENGGUNAKAN USER 
EXPERIENCE QUESTIONNAIRE (UEQ) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR ISI 

LEMBAR PENGESAHAN ..................................................................................... i 

LEMBAR PERNYATAAN .................................................................................... ii 

KATA PENGANTAR ........................................................................................... iii 

UCAPAN TERIMA KASIH .................................................................................. iv 

ABSTRAK ............................................................................................................. vi 

ABSTRACT ............................................................................................................ vii 

DAFTAR TABEL .................................................................................................. xi 

DAFTAR GAMBAR ............................................................................................ xii 

DAFTAR GRAFIK .............................................................................................. xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1. Latar Belakang ......................................................................................... 1 

1.2. Rumusan Masalah .................................................................................... 9 

1.3. Tujuan ....................................................................................................... 9 

1.4. Manfaat ....................................................................................................... 10 

1.4.1. Manfaat teoritis ............................................................................... 10 

1.4.2. Manfaat praktis................................................................................ 10 

BAB II ................................................................................................................... 14 

KAJIAN PUSTAKA ............................................................................................. 14 

2.1. Perpustakaan ............................................................................................... 14 

2.1.1. Perpustakaan Perguruan Tinggi ...................................................... 14 

2.1.2. Fungsi Perpustakaan ....................................................................... 16 

2.1.3. Paradigma Perpustakaan ................................................................. 17 

2.1.4. Aplikasi IT perpustakaan ................................................................ 19 

2.1.5. Website ............................................................................................ 20 

2.2. User Experience ......................................................................................... 22 

2.2.1. Pengertian User Experience ............................................................ 22 

2.2.2. Elemen User Experience ................................................................. 24 

2.2.3. Pentingnya User experience ............................................................ 25 

2.3. SUS (System Usability Scale) ..................................................................... 26 

2.4. User Experience Questionnaire ................................................................. 26 



ix 
 

Kamelia Puteri, 2022 
PERSEPSI PEMUSTAKA TERHADAP WEBSITE PERPUSTAKAAN UPI DIUKUR MENGGUNAKAN USER 
EXPERIENCE QUESTIONNAIRE (UEQ) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

2.5. Pemustaka ................................................................................................... 30 

2.6. Persepsi ....................................................................................................... 31 

2.7. Penelitian Terdahulu ................................................................................... 32 

2.9. Kerangka Berpikir ...................................................................................... 34 

BAB III ................................................................................................................. 36 

METODE PENELITIAN ...................................................................................... 36 

3.1. Desain Penelitian .................................................................................... 36 

3.2. Partisipan ................................................................................................ 37 

3.3. Populasi dan Sampel .............................................................................. 38 

3.3.1. Populasi ........................................................................................... 38 

3.3.2. Sampel Penelitian ............................................................................ 39 

3.4. Instrumen Penelitian ............................................................................... 40 

3.5. Proses Pengembangan Instrumen ........................................................... 43 

3.5.1. Uji Validitas .................................................................................... 44 

4.4.2. Uji Realibilitas ................................................................................ 47 

3.6. Prosedur Penelitian ................................................................................. 49 

3.7. Analisis Data .......................................................................................... 49 

BAB IV ................................................................................................................. 53 

TEMUAN DAN PEMBAHASAN ....................................................................... 53 

4.1. Perpustakaan Universitas Pendidikan Indonesia .................................... 53 

4.1.1. Profil Perpustakaan Universitas Pendidikan Indonesia................... 53 

4.1.2. Layanan Perpustakaan Universitas Pendidikan Indonesia .............. 53 

4.1.3. Website Perpustakaan Universitas Pendidikan Indoensia ............... 53 

4.2. Deskripsi Karakteristik Responden ........................................................ 55 

4.2.1. Karakteristik Responden Berdasarkan Usia .................................... 56 

4.2.2. Karakteristik Responden Berdasarkan Tingkat Pendidikan ............ 56 

4.2.3. Karakteristik Responden Berdasarkan Fakultas.............................. 57 

4.2.4. Karakteristik Responden Berdasarkan Tahun Angkatan ................ 57 

4.2.5. Karakteristik Responden Berdasarkan Frekuensi Kunjungan ......... 58 

4.3. Persepsi Pemustaka terhadap website perpustakaan UPI berdasarkan 

UEQ 59 

4.3.1. Perolehan Nilai Evaluasi Aspek Attractivenness (Daya Tarik) ...... 62 

4.3.2. Perolehan Nilai Mean Variabel Perspecuity (Kejelasan)................ 62 

4.3.3. Perolehan Nilai Evaluasi Aspek Efficiency (Efisien) ...................... 63 



x 
 

Kamelia Puteri, 2022 
PERSEPSI PEMUSTAKA TERHADAP WEBSITE PERPUSTAKAAN UPI DIUKUR MENGGUNAKAN USER 
EXPERIENCE QUESTIONNAIRE (UEQ) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

4.3.4. Perolehan Nilai Evaluasi Aspek Dependability (Ketepatan) .......... 63 

4.3.5. Perolehan Nilai Evaluasi Aspek Stimulation (Stimulasi)................ 64 

4.3.6. Perolehan Nilai Evaluasi Aspek Novelty (Kebaruan) ..................... 64 

4.4. Uji Benchmark ....................................................................................... 65 

4.5. Interpretasi Analisis Deskriptif Menggunakan UEQ Data Analysis Tools

 67 

BAB V ................................................................................................................... 69 

SIMPULAN, IMPLIKASI DAN REKOMENDASI ............................................ 69 

5.1. Simpulan ................................................................................................. 69 

5.1.1. Simpulan Umum ............................................................................. 69 

5.1.2. Simpulan Khusus ............................................................................ 69 

5.2. Implikasi ................................................................................................. 70 

5.3. Rekomendasi .......................................................................................... 70 

DAFTAR PUSTAKA ........................................................................................... 72 

LAMPIRAN .......................................................................................................... 77 

 

 

 

 

 

 

 

  



xi 
 

Kamelia Puteri, 2022 
PERSEPSI PEMUSTAKA TERHADAP WEBSITE PERPUSTAKAAN UPI DIUKUR MENGGUNAKAN USER 
EXPERIENCE QUESTIONNAIRE (UEQ) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

 

DAFTAR TABEL 

Tabel 4. 1 Karakteristik Responden Berdasarkan Usia ......................................... 56 

Tabel 4. 2 Karakteristik Responden Berdasarkan Tingkat Pendidikan................. 56 

Tabel 4. 3 Karakteristik Responden Berdasarkan Fakultas .................................. 57 

Tabel 4. 4 Karakteristik Responden Berdasarkan Tahun Angkatan ..................... 58 

Tabel 4. 5 Karakteristik Responden Berdasarkan Frekuensi Kunjungan ............. 58 

Tabel 4. 6 Tabel Nilai Rata-rata ............................................................................ 59 

Tabel 4. 7 Tabel Nilai Rata-rata (mean) Aspek UEQ ........................................... 60 

Tabel 4. 8 Hasil Nilai Rata-rata pada Kelompok Aspek UEQ .............................. 61 

Tabel 4. 9 Nilai evaluasi variabel Attractiveness .................................................. 62 

Tabel 4. 10 Nilai evaluasi variabel Perspecuity .................................................... 62 

Tabel 4. 11 Nilai evaluasi variabel Efficiency ....................................................... 63 

Tabel 4. 12  Nilai evaluasi variabel Dependability ............................................... 63 

Tabel 4. 13 Nilai evaluasi variabel Stimulation .................................................... 64 

Tabel 4. 14 Nilai evaluasi variabel Novelty .......................................................... 64 

Tabel 4. 15  Hasil uji benchmark website Perpustakaan UPI ............................... 65 

 

 

 

 

 

 

 

 



xii 
 

Kamelia Puteri, 2022 
PERSEPSI PEMUSTAKA TERHADAP WEBSITE PERPUSTAKAAN UPI DIUKUR MENGGUNAKAN USER 
EXPERIENCE QUESTIONNAIRE (UEQ) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR GAMBAR 

Gambar 1. 1 Tampilan website Perpustakaan UPI ................................................. 4 

Gambar 1. 2 Statistik pengunjung website perpustakaan UPI ................................ 6 

Gambar 2. 1 Elemen user experience .................................................................... 24 

Gambar 2. 2 Struktur aspek UEQ ......................................................................... 28 

Gambar 2. 3 Komponen kuisioner UEQ ............................................................... 30 

Gambar 3. 1 Contoh pengisian UEQ..................................................................... 41 

Gambar 4. 1 Tampilan Website Perpustakaan UPI diakses menggunakan 

Smartphone ........................................................................................................... 54 

Gambar 4. 2 Tampilan website Perpustakaan UPI melalui komputer .................. 54 

 

 

 

 

 

 

 

 

 

 

 

  



xiii 
 

Kamelia Puteri, 2022 
PERSEPSI PEMUSTAKA TERHADAP WEBSITE PERPUSTAKAAN UPI DIUKUR MENGGUNAKAN USER 
EXPERIENCE QUESTIONNAIRE (UEQ) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

 

DAFTAR GRAFIK 

 

Grafik 1. 1Tingkat penetrasi internet berdasarkan tingkat pendidikan ................... 2 

Grafik 4. 1 Hasil Nilai Rata-Rata .......................................................................... 60 

Grafik 4. 2 Nilai mean per item ............................................................................ 61 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

Kamelia Puteri, 2022 
PERSEPSI PEMUSTAKA TERHADAP WEBSITE PERPUSTAKAAN UPI DIUKUR MENGGUNAKAN USER 
EXPERIENCE QUESTIONNAIRE (UEQ) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR LAMPIRAN 

Lampiran 1. Surat Permohonan Penelitian............................................................ 77 

Lampiran 2. Surat Izin Penelitian Perpustakaan Universitas Pendidikan Indonesia

 ............................................................................................................................... 78 

Lampiran 3.  Pengesahan Expert Judgement ........................................................ 80 

Lampiran 4. Hasil Uji Validitas SPSS .................................................................. 82 

Lampiran 5. Hasil Uji Reliabilitas SPSS .............................................................. 92 

Lampiran 6. Kisi-kisi Instrumen ........................................................................... 93 

Lampiran 7. Instrumen kuisioner .......................................................................... 95 

Lampiran 8. Tabulasi Data .................................................................................. 102 

Lampiran 9. Tabulasi data nilai UEQ ................................................................. 106 

Lampiran 10. Aspek Rata-rata Setiap Responden............................................... 110 

Lampiran 11. Pembagian Jawaban Setiap Item .................................................. 113 

Lampiran 12. Penyebaran Kuisioner ................................................................... 115 

Lampiran 13. Data Diri ....................................................................................... 117 

 

 


