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ABSTRAK 

Geugeut Tresna Asih (1805754) Evaluasi Kualitas Layanan Perpustakaan Keliling Dinas 

Arsip dan Perpustakaan Kota Bandung. 

Skripsi. Perpustakaan dan Sains Informasi, Fakultas Ilmu Pendidikan, Universitas 

Pendidikan Indonesia, Tahun 2022. 

 

Penelitian ini membahas  tentang  evaluasi kualitas layanan  dengan menggunakan metode  

LibQual+™ pada layanan Perpustakaan Keliling Dinas Arsip dan Perpustakaan Kota 

Bandung. Penelitian ini dilatar belakangi oleh adanya penurunana jumlah pengunjung pada 

Perpustakaan Keliling Dinas Arsip dan Perpustakaan Kota Bandung sehingga perlu adanya 

evaluasi dalam rangka menngkatkan kualitas layanan. Tujuan penelitian ini adalah untuk 

mengetahui kualitas layanan berdasarkan aspek affect of service, information control, dan 

library as place. Jenis penelitian yang digunakan dalam penelitian ini adalah kuantitatif 

deskriptif yang pengambilan datanya dilakukan melalui penyebaran kuesioner. Jumlah 

sampel berdasarkan rumus slovin, diperoleh sampel 44 orang. Hasil  penelitian menyatakan 

bahwa kualitas layanan berdasarkan aspek affect of service, pemustaka cukup puas dengan 

Gap Adequancy bernilai positif dan perpustakaan keliling bernilai baik dengan Gap 

Superiority bernilai negatif. Kualitas layanan secara keseluruhan dari tiga dimensi 

LibQUAL+™ di Perpustakaan Keliling Dinas Arsip dan Perpustakaan Kota Bandung 

menunjukan bahwa Gap Adequancy (GA) yang bernilai positif menunjukan pemustaka 

cukup puas atas kualitas layanan. Gap Superiority (GS) bernilai negatif dengan menunjukan 

bahwa kualitas layanan dinilai baik dan berada dalam batas zone tolerance, namun belum 

mampu memenuhi harapan sesungguhnya yang diinginkan pemustaka. 

Kata kunci : Kulitas Layanan, Perpustakaan Keliling, LibQual+™ 
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ABSTRACT 

Geugeut Tresna Asih (1805754): Quality Assessment of Mobile Library Services for 

Bandung City Archives and Libraries Service  

Essay. Library and Information Science, Faculty of Education, Indonesian University of 

Education, 2022. 

This study discusses the evaluation of service quality using the LibQual+TM method in the 

Mobile Library service at the Bandung City Archives and Libraries Service. This research 

is motivated by a decrease in the number of visitors to the mobile library of the Bandung 

City Archives and Libraries Service, so an evaluation is needed in order to improve service 

quality. The purpose of this study was to determine the quality of service based on aspects 

of service, information control, and the library as a place. The type of research used in this 

research is descriptive-quantitative, where the data collection is done by distributing 

questionnaires. The number of samples based on the Slovin formula obtained a sample of 

44 people. According to the study's findings, service quality was determined by the affect 

of service aspect, users were pleased with the adequacy gap with a positive value, and the 

mobile library was of good value with a negative gap superiority score .The overall service 

quality of the three dimensions of LibQUAL+TM at the Mobile Library of the Bandung 

City Archives and Libraries Office shows that the Gap Adequacy (GA), which has a positive 

value, indicates that the user is quite satisfied with the quality of service. Gap Superiority 

(GS) has a negative value, indicating that service quality is considered good and within the 

zone of tolerance but has not been able to meet the actual expectations of users. 

 

Keywords: Quality of Service, Mobile Libraries, LibQual+TM 
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