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Using LMS Support: An Investigation of Teacher’s Written Feedback through Google 

Classroom 

 

ABSTRACT 

This study aimed to investigate how an English teacher gave written feedback to the students’ 

writing assignment through Google Classroom and types of written feedback the teacher used. 

This study used a case study design and the data were collected through classroom 

observations, text analysis, and interviews with the teacher and students. This study involved 

an English teacher and three students from one particular junior high school in Bandung as its 

research participants. This study used rubrics based on Ferris (2006) and Irwin (2018) 

regarding strategies in providing feedback and categories of teachers’ written feedback to 

analyze the data. The findings of this study revealed that the teacher mostly used direct written 

feedback in valuing her students’ writing assignment. Additionally, the findings also revealed 

that the feedback could lead the students to produce better writing as long as the feedback was 

provided regularly and the students showed positive responses toward the feedback. The 

findings of this study also indicated some challenges faced by the teacher in providing effective 

feedback. It is recommended for teachers to pay attention to several aspects in order to provide 

feedback on the students’ writing assignment better. In addition, it is also recommended that 

further research be conducted in order to investigate the similar issues in the future. 

Keywords: feedback; Google Classroom; LMS; writing assignment; written feedback 
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