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ABSTRACT

The teaching and learning process has been conducted in a form of online learning
because of the impact of Covid-19. This phenomenon was inevitable concerning the
learning process still has to be done including the written feedback implementation.
This study aims to investigate the online written feedback employed by the teachers
and the challenges they faced during the implementation. A case study of two teachers
from different levels of high schools in West Java, Indonesia was explored. The online
learning observation, interview, and document were analyzed by adapting thematic
analysis from Braun and Clarke (2006). The findings of this study revealed two themes
related to the aims of this study, such as (1) teachers’ online written feedback delivery,
and (2) their challenges in online written feedback. This study found that the written
feedback types, the online learning platforms used to promote written feedback, the
assessment indicator used, and the instruction given are included in the process of
delivering online written feedback. These aspects influence students’ responses. Thus,
the challenges that teachers faced in this study were possibly caused by several issues
such as the teachers’ time limitation in online learning, connection issue, and non-
responsive students. Along with that, this study also identified how teachers coped with
those challenges. Even though not all students show a good response, in conclusion,
teachers’ online written feedback can enhance students’ work better, especially in
writing competence. Whether to be revised to or not, the teachers believed at least the
students read the feedback.

Keywords: teachers’ online written feedback, a case study, challenges, students’
writing, EFL secondary classrooms
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