
 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

DAFTAR PUSTAKA 

 

Amitai Etzioni. (1975). A Comparative Analysis of Complex Organizations: On 

Power, Involvement, and Their Correlates. Free Press 

Amoah, V. and Baum, T. (1997). Tourism education: policy versus practice. 

International Journal of Contemporary Hospitality Management. Vol. 9 

No. 1. www.proquest.com 

Ariani, D.W. (1999) Manajemen Kualitas. Andi Offset. Yogyakarta 

Atmodiwirio, Soebagio. (2000). Manajemen Pendidikan Indonesia. Ardadizya 

Jaya. Jakarta 

 

Baldridge National Quality Award. (2007). Education Criteria of Performance 

Exellence. www.baldrige.nist.gov. 

 

Balmer, S. and Baum, T. (1993). Applying Herzberg’s hygiene factors to the 

changing accommodation environment: the application of motivational 

theory to the field of guest satisfaction. International Journal of 

Contemporary Hospitality Management. Vol. 5 No. 2. 

www.emeraldinsight.com 

 

Baum, T. (1990). Competencies for hotel management: industry expectations of 

education. International Journal of Contemporary Hospitality. 

Management, Vol. 2 No. 4. www.emeraldinsight.com 

 

Bogdan, R. C., & Biklen, S. K. (1982). Qualitative research for education: An 

introduction to theory and methods. Boston: Allyn and Bacon, Inc 

 

Botterill, D. (1996). Making connections between industry and higher education 

in tourism. NLG Guidelines. No.5. London. www.emeraldinsight.com 

 

Brohman, J. (1996). New directions in tourism for the third-world development. 

Annals of Tourism Research. Vol. 23 No. 1. www.emeraldinsight.com 

 

Broussard, S. R., La Lopa, M. and Ross-Davis, A. (2007). Synergistic Knowledge 

Development in Interdisciplinary Teams. Journal of Natural Resources 

and Life Sciences Education. Vol. 36. www.proquest.com 

 

Buckley, W. (1967). Sociology and Modern Systems Theory. Gordon and Breach 

Publisher. New Hampshire 

Castetter, W.B. (1996) The Human Resource Function in Educational 

Administration. Englewood-Cliffs, NJ: Merril. NY. 

 

http://www.baldrige.nist.gov/
http://proquest.umi.com/pqdweb?index=6&did=1440239911&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://proquest.umi.com/pqdweb?index=6&did=1440239911&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://proquest.umi.com/pqdweb?index=6&did=1440239911&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://www.amazon.com/Sociology-Modern-Systems-Theory-Buckley/dp/0138213305/ref=sr_1_3?ie=UTF8&s=books&qid=1230051476&sr=1-3


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

Choy, D. (1995). The quality of tourism employment. Tourism Management, 

Vol. 16 No. 2. www.proquest.com 

 

Christensen, J. (1993). The diversity dynamic: implications for organizations in 

2005. Hospitality Research Journal, Vol. 17 No. 1. www.proquest.com 

 

Christou, E., and Sigala, M. (2001). Professional development in hospitality and 

tourism education: a strategy for the 21st century. The International 

Journal of Tourism. www.proquest.com 

 

Christou, E., and Sigala, M. (2002). Innovation in hospitality and tourism 

education. The International Journal of Tourism Research. 2002. Vol. 4, 

Iss. 1. www.proquest.com 

 

Churchward, J., and Riley, M. (2002). Tourism occupations and education: an 

exploration study.  The International Journal of Tourism Research.. Vol. 

4, Iss. 2 

 

Cole, B. (2000). Total Quality Management as A Tool To Enhance The Quality 

of Higher Education Management in The 21
st
 Century. Journal of 

Hospitality and Tourism Education. www.proquest.com 

Concil of European Union. (2004). Quality Assurance on Vocational Education 

and Training. Brussels. 

Cooper, C. (1993). An analysis of the relationship between industry and 

education in travel and tourism. Teros International, Vol. 1 No. 1. 

www.emeraldinsight.com 

Cooper, C., Fletcher. J., Gilbert, D. and Wanhill, S. (1993). Tourism: Principles 

and Practice. Pitman. London. 

Dale, C. and Robinson, N (2001). The theming of tourism education: a three 

domain approach. International Journal of Contemporary Hospitality 

Management. Vol. 12 No. 1. www.emeraldinsight.com 

 

Deming, W Edwards. (1986). Out of the Crisis. Cambridge. Cambridge 

University Press 

 

Denzin, Norman K. and Yvonna S. Lincoln, eds. (1994) Handbook of 

Qualitative Research. Sage. Thousand Oaks, CA 

Departemen Pendidikan Nasional Republik Indonesia, Dirjen Dikti (2003). 

Pedoman Penjaminan Mutu (Quality Assurance) Pendidikan Tinggi. 

Jakarta 

http://proquest.umi.com/pqdweb?index=10&did=349127511&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230457355&clientId=56330
http://proquest.umi.com/pqdweb?index=10&did=349127511&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230457355&clientId=56330
http://proquest.umi.com/pqdweb?index=10&did=349127511&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230457355&clientId=56330
http://proquest.umi.com/pqdweb?index=8&did=349116531&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=8&did=349116531&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://www.proquest.com/
http://proquest.umi.com/pqdweb?index=5&did=349116651&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=5&did=349116651&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=5&did=349116651&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

 

Dewey, John. (2003).  Dictionary of Education. Textbook Publisher. London 

 

Drucker, P. (1954). The Practice of Management. Harper & Row, New York.  

 

Engkoswara (2002), Paradigma Manajemen Pendidikan Menyongsong 

Otonomi Daerah. Bandung: Yayasan Amal Keluarga. 

Engkoswara, (1987). Dasar-Dasar Administrasi Pendidikan. Proyek 

Pengembangan Lembaga Pendidikan Tenaga Kependidikan, Depdikbud, 

Jakarta. 

Engkoswara, (1999), Instructional Strategy of Civic Education at Certain 

School Level.  Center for Indonesian Civic Education. Bandung. 

 

Engkoswara. (1988). Dasar-dasar metodologi pengajaran. Bina Aksara. Jakarta. 

 

Eppnik, Y dan van Raad, P. (2005). HG Framework for Quality Assurance. 

Hanze. University of Groningen 

Ernawati, Dyah. (2002). Tourism Education at the Tertiary Level in. 

Indonesia: an Exploratory Study. Tourism Programme, School of 

Business, James Cook University 

Evans, N. (2001). The development and positioning of business related 

university tourism education: a UK perspective. Journal of Teaching in 

Travel and Tourism. Vol. 1 No. 1. www.emeraldinsight.com 

 

Fandeli, C. (2005) Pengembangan ekowisata berbasis konservasi di taman 

nasional. Fakultas Kehutanan. UGM  

 

Fatah, Nanang, (2002). Landasan Manajemen Pendidikan. Rosda Karya. 

Bandung. 

 

Fayol , H., and Taylor, F. (1996). Administration Industrial by General. John 

Wiley & Sons. NY. 

 

Fayos-Sola, E (2000). Tourism Education : Perspective and Challenges of 

Employment in The Tourism Industry. Vienna. OECD 

 

Fitzsimmons, James A., & Fitzsimmons, Mona J. (2004). Service Management: 

Operations, Strategy, and Information Technology. McGrawHill 

 

Fox, A. M. and Loope, L.L. (2007). Globalization and Invasive Species Issues in 

Hawaii: Role-Playing Some Local Perspectives. Journal of Natural 

http://openlibrary.org/b/OL16319296M
http://openlibrary.org/b/OL16319296M
http://openlibrary.org/b/OL16319296M
http://www.books-by-isbn.com/0-471/
http://www.books-by-isbn.com/0-471/
http://www.books-by-isbn.com/0-471/
http://proquest.umi.com/pqdweb?index=5&did=1440239991&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://proquest.umi.com/pqdweb?index=5&did=1440239991&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://proquest.umi.com/pqdweb?index=5&did=1440239991&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

Resources and Life Sciences Education. 2007. Vol. 36. 

www.emeraldinsight.com 

 

Fraenkel, Jack, R and Wallen, Norman, E (1993). How to Design and Evaluate 

Research in Education, Mc Graw Hill Inc. 

 

Gasperz, Vincent. (2001). Total Quality Management. Gramedia. Jakarta. 

 

Gazpers, Vincent. (2007). Organizational Excellence, model strategik menuju 

world class quality company. Gramedia Pustaka Utama.Jakarta. 

 

Gee, C.Y. (2001). An outlook on the past, present and future of travel 

education. Journal of Hospitality and Tourism Education. Vol. 11 No. 4. 

www.emeraldinsight.com 

 

Gorton, Richard.(1976). School Administration. Brown Company. Dubuque. 

Iowa.  

Gudat, Sebastianus. (2008). Menggagas Mutu Pendidikan Tinggi. Koran 

Pendidikan. Kamis, 17 juli 2008. 

 

Gueorguiev, G. (2006). Quality Management in Higher Education. Journal of 

Hospitality and Tourism Education. www.proquest.com 

 

Hadari, Nawawi. (2003). Administrasi pendidikan. Haji Masagung. Jakarta 

 

Hanief, A. (2008). Sistem Penjaminan Mutu Perguruan Tinggi, Studi Tentang 

Kebijakan dan Implementasinya dalam Penjaminan Mutu dan Akreditasi 

Perguruan Tinggi di Indonesia. UPI. Bandung 

 

Harris, Chester W. (1963). Design of Sample Surveys in Education. Review of 

Educational Research. Cornell and Mc Loone. 

 

Hawkins, Richie D. (1992). An introduction to TEDQUAL: a methodology for 

quality in. tourism education and training. Wiley & Sons. NY. 

 

Haywood, M.K dan Maki, K. (1992). A Conceptual Model of the Education 

Employment Interface for Tourism Industry. World Travel and Tourism 

Review. CAB International. Vol 2, pp. 237-241. www.proquest.com 

 

Hensler, W. & Brunell, Kateri. (1993). The Service Quality Handbook : Creating 

a World-Class Service Quality Management System. Imprint. New York. 

 

Hjalager, A.M., and Andersen, S. (2001) Tourism employment: contingent work 

or professional career? Employee Relations. Vol. 23, Iss. 2. 

www.proquest.com 

http://lib.atmajaya.ac.id/default.aspx?tabID=61&src=k&id=17617
http://proquest.umi.com/pqdweb?index=11&did=115720442&SrchMode=1&sid=1&Fmt=3&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230457355&clientId=56330
http://proquest.umi.com/pqdweb?index=11&did=115720442&SrchMode=1&sid=1&Fmt=3&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230457355&clientId=56330
http://proquest.umi.com/pqdweb?index=11&did=115720442&SrchMode=1&sid=1&Fmt=3&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230457355&clientId=56330


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

Hofstede, Geert. (1980). Culture’s Consquences. Sage. London. 

 

J. Allan Thomas and Griffith, William S.(1971). Adult and Continuous Study. 

Holden Adult Education Quarterly.  www.proquest.com 

 

Johansson, P. & Gärdenfors, P. (2005). Introduction to Cognition, Education 

and Communication Technology. Gardenfors & P. Johansson (Eds.) . 

Junus, Nurpit. (2008). Strategi Peningkatan Mutu Kinerja Manajemen 

Perguruan Tinggi, Studi Evaluatif Kinerja Manajemen Pendidikan 

Politeknik di Propinsi Riau Dengan Pendekatan Kriteria Malcolm 

Baldrige. UPI. 2007 

Junus, Nurpit. (2008). Strategi Peningkatan Mutu Kinerja Manajemen 

Perguruan Tinggi, Studi Evaluatif Kinerja Manajemen Pendidikan 

Politeknik di Propinsi Riau Dengan Pendekatan Kriteria Malcolm 

Baldrige. UPI. 2007 

Juran, J. M. (1991).World War II and the Quality Movement: Quality Progress. 

Deming Press.  

 

Juran, J. M. (1991).World War II and the Quality Movement: Quality Progress. 

Deming Press. www.proquest.com 

Juran, J.M. (1995). Kepemimpinan Mutu. PPM . Jakarta 

Kerzner, Harold. (2001). Strategic Planning for Project Management Using a 

Project Management Maturity Model. John Wiley & Sons. NY. 

Koh, Y. K. (1994). Tourism education for the 1990s. Annals of Tourism 

Research. Vol. 21 No. 3. www.proquest.com 

Koster, I Wayan. (2005). Masa Depan Pendidikan Kepariwisataan Indonesia. 

Disampaikan pada Seminar Nasional Kepariwisataan. Bali 

Kotter, jonh P., & Heskett, J.L. (1992).  Corporate culture and performance. 

Free Press - NY 

 

Ladkin, A.(2002). Recent research--geographical space and yachting tourism, 

tourism education, environmental law and tourism as a development 

tool. The International Journal of Tourism Research. Vol. 4, Iss. 1. 

www.proquest.com 

Lincoln, Yovana S. dan Guba, Egon. (1984). Naturalistic Inquiry. Sage 

Publications. Beverly Hills. London. 

 

http://www.books-by-isbn.com/authors/kerzner/harold/ph/d/
http://www.books-by-isbn.com/0-471/
http://proquest.umi.com/pqdweb?index=9&did=349116561&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=9&did=349116561&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=9&did=349116561&SrchMode=1&sid=1&Fmt=10&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

Linney, C. and Teare, R. (1991). Addressing the human resource challenges of 

the 1990s. International Journal of Contemporary Hospitality 

Management, Vol. 3 No. 2. www.proquest.com 

 

Lofland, J., dan Lofland, H. (1984) Analyzing Social Settings: A Guide to 

Qualitative Observation and Analysis. 2
nd

 Edition. Wadsworth. 

Lovelock, Christopher. (2001). Services Marketing: People Technology Strategy. 

McGrawHill 

Lunberg, C.C (1998). A Prolegomen to course design I hospitality management: 

fundamental considerations. Journal of Hospitality and Tourism 

Education. Vol. 10 No. 2. 

 

Magablih, Khalid. (2007). Tourism Education Quality in Jordan : A 

Conceptual Approach. The International Journal of Tourism Research. 

www.proquest.com 

 

Mangkuprawira, S. & Hubeis, A.V. (2007) Manajemen Mutu SDM . Ghalia 

Indah. Jakarta. 

 

Markovic, S. and Gospodarstvo, N. (2006). Expected service quality 

measurement in tourism higher education. The International Journal of 

Tourism Research. Vol. 52. www.emeraldinsight.com 

 

Martin, D., and  McEvoy, B. (2003) Business simulations: A balanced approach 

to tourism education. International Journal of Contemporary Hospitality 

Management. Vol. 15. www.proquest.com 

 

Mayaka, M, & King, B. (2002). A Quality Assessment of Education and 

Training for Kenya’s Tour-operating Sector. Victoria – AU. 

www.emeraldinsight.com 

 

McKercher, B. (2002). The future of tourism education: An Australian 

scenario? Tourism and Hospitality Research. 2002. Vol. 3, Iss. 3. 

www.proquest.com 

Miles, Matthew. (1992). Qualitative Data Analysis : A Sourcebook of New 

Methods. Sage Publications. Beverly Hills. London. 

Milles, M.B., and Huberman, M. (2002). Qualitative Data Analysis: An 

Expanded Sourcebook. Sage Publishing.  

Moleong, Lexy J. (2002). Metode Penelitian Kualitatif. PT Remaja Rosda 

Karya. Bandung 

http://proquest.umi.com/pqdweb?index=9&did=1023766551&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://proquest.umi.com/pqdweb?index=9&did=1023766551&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://proquest.umi.com/pqdweb?index=9&did=1023766551&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230458638&clientId=56330
http://proquest.umi.com/pqdweb?index=3&did=489369031&SrchMode=1&sid=1&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=3&did=489369031&SrchMode=1&sid=1&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=3&did=489369031&SrchMode=1&sid=1&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=7&did=109373357&SrchMode=1&sid=1&Fmt=3&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=7&did=109373357&SrchMode=1&sid=1&Fmt=3&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://www.amazon.com/Qualitative-Data-Analysis-Expanded-Sourcebook/dp/0803955405/ref=si3_rdr_bb_product
http://www.amazon.com/Qualitative-Data-Analysis-Expanded-Sourcebook/dp/0803955405/ref=si3_rdr_bb_product
http://www.amazon.com/Qualitative-Data-Analysis-Expanded-Sourcebook/dp/0803955405/ref=si3_rdr_bb_product


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

Morrison, A. and O’Mahony, G. B. (2003). The liberation of hospitality 

management education. International Journal of Contemporary 

Hospitality Management. Vol. 15 No. 1. www.proquest.com 

 

Muhadjir, Noeng. (2000). Metode Penelitian Kualitatif. Edisi 4. Rake Sarasin. 

Jakarta.  

Nasution, S. (2001). Manajemen Mutu Terpadu. Ghalia Indah. Jakarta 

Nasution, S., dan Engkoswara. (1972). Azas-azas metode mengadjar. Badan 

Penerbit dan Dokumentasi, Fakultas Ilmu Pendidikan, Institut Keguruan 

dan Ilmu Pendidikan. Bandung. 

 

Nasution, S., dan Engkoswara. (1972). Azas-azas metode mengadjar. Badan 

Penerbit dan Dokumentasi, Fakultas Ilmu Pendidikan, Institut Keguruan 

dan Ilmu Pendidikan. Bandung. www.emeraldinsight.com 

 

Nasution. (1988). Metode Naturalistik Kualitatif. Tarsito.Bandung 

Nawawi, Hadari (2003), Administrasi pendidikan. Haji Masagung. Jakarta 

Nurcahyo, Andik. (2008). Metodologi Menelitian Kualitatif. 

http://islamkuno.com/2008/01/16/metodologi-penelitian-

kualitatif/#_ftnref4 

 

Peraturan Menteri Kebudayaan dan Pariwisata Nomor: 

PM.37/HK.001/MKP/2008 tentang Statuta Sekolah Tinggi Pariwisata 

Bandung 

 

Peraturan Pemerintah Nomor 19 Tahun 2005 tentang Standar Nasional 

Pendidikan 

Pfeffer N. & Coote A. (1991). Is Quality Good for You? Institute for Public 

Policy Research 

Pidarta, Made. (1988). Manajemen Pendidikan Indonesia. Bina Aksara. Jakarta. 

Poerwadarminta, (1996), Kamus Besar Bahasa Indonesia, Jakarta: Balai Pustaka 

 

Porter, M.E. (1985). Competitive Advantage. Free Press. New York 

Porter, Michael. (2006). Raising Indonesia’s Competitiveness. Harvard Business 

School 

Priyono, Ono S., (1999). Education; Access; Quality and Relevance. London 

Press 

http://catalogue.nla.gov.au/Record/800693?lookfor=author-browse:Engkoswara&offset=1&max=2
http://catalogue.nla.gov.au/Record/800693?lookfor=author-browse:Engkoswara&offset=1&max=2


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

 

Quality Management Systems for Education and for Training Providers. Email: 

rheyns@saqa.co.za 

 

Rah Mada, Wientor. (2002). Berubahnya Paradigma Pariwisata Global. 

Pikiran Rakyat. 10 Juni 2006.  

Rahman, Arif. (2008). Disertasi : Pembinaan Kemampuan Profesional Guru 

Sekolah Menengah Kejuruan dalam Peningkatan Mutu Pembelajaran 

Berbasis Kompetensi. UPI. Bandung  

Rahman, Arif. (2008). Disertasi : Pembinaan Kemampuan Profesional Guru 

Sekolah Menengah Kejuruan dalam Peningkatan Mutu Pembelajaran 

Berbasis Kompetensi. UPI. Bandung  

Ramos, V., Rey-Maquieira, J., and Tugores, M. (2004). The role of training in 

changing an economy specialising in tourism. The International Journal 

of Tourism Research. Vol. 25, Iss. 1. www.proquest.com 

 

Ritchie, J.R.B. (1993). Educating the tourism educators: guidelines for policy 

and programme development. Teros International. Vol. 1 No. 1. 

 

Ryan, C. (1996). Tourism courses: a new concern for new time?. Tourism 

Management. Vol. 16 No. 2. www.proquest.com 

 

Ryan, C. (1996). Tourism Courses: A New Concern for New Time?. Tourism 

Management. Vol. 16 No. 2. www.proquest.com 

Sagala, Syaiful (2008). Administrasi Pendidikan Kontemporer. Alfabeta. 

Bandung. 

Sallis, Edward (2006), Total Quality Management in Education, IRCisoD, 

Yogyakarta 

Sallis, Edward. (1993). Quality Management in Education. Routledge – NY 

Satori, Djam’an. (1980). Administrasi Pendidikan. Institut Keguruan dan Ilmu 

Pendidikan (IKIP)  Bandung. 

Schoderbek, Peter P., Schoderbek, Charles G., Kefalas, Asterios G., dan Karl von 

Bartalanvy. (1994). Management System : conceptual considerations. 

USA Business Publications Inc. 

 

Sergiovanni, Thomas J. (2001). Leadership: What's in it for Schools? Routledge 

Publishing. London.  

 

http://proquest.umi.com/pqdweb?index=16&did=672996821&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230459171&clientId=56330
http://proquest.umi.com/pqdweb?index=16&did=672996821&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230459171&clientId=56330
http://proquest.umi.com/pqdweb?index=16&did=672996821&SrchMode=1&sid=4&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230459171&clientId=56330


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

Spredley, James. (1980). Participation Observation. Holt, Reinhart and Winston 

 

Sudhamek, AWS. (2005). Kunci Managemen sebagai Kunci Sustainable 

Enterprise.  Executivefocus.  

 

Sugiyono. (2007). Memahami Penelitian Kualitatif. Penerbit Alfabeta. Bandung 

 

Supriyoko. (2000). Mengelola Pendidikan Dari Vietnam. Pikiran Rakyat. 

Bandung 

Sutisna, Oteng. (1983). Administrasi Pendidikan. Dasar Teoritis Untuk Praktek 

Profesional, Angkasa, Bandung. 

Sutisna, Oteng. (1989). Admiministrasi Pendidikan. Penerbit Angkasa. 

Bandung. 

Tilaar, H.A.R. (1998). Beberapa Agenda Reformasi Pendidikan Nasional.  

Penerbit Indonesia Tera. Jakarta. 

Tjiptono, Fandy dan Anastasia, Diana, (1998). Total Quality Manajement. 

Penerbit Andi. 

Tjiptono, Fandy dan Diana, Anastasia. (2003). Total Quality Management 

(TQM). Andi Offset. Jogyakarta  

 

Tourism Research. Vol. 3, Iss. 4. www.proquest.com 

 

Tribe, J (1997). The indiscipline of tourism. Annals of Tourism Research. Vol. 

24 No. 3. www.emeraldinsight.com 

 

Tribe, J. (2002). The Philosophical practitioner. Annals of Tourism Research. 

Vol. 29 No. 2. www.proquest.com 

Umaedi, (1999). Manajemen Peningkatan Mutu Berbasis Sekolah: Sebuah 

Pendekatan Baru dalam PengelolaanSekolah untuk Peningkatan Mutu. 

http://ssep.net/director.html 

United Nation World Tourism Organization. (2005). TedQual MQE Intensive 

Course : Managing Quality in Tourism Education. Perugia. Italy. 

 

Weinberg, Gerard M. (2001). An Introduction to General Systems Thinking. 

Dorset House Publisher. NY.  

West-Burnham, John. (1997). Managing Quality in Schools. Pitman Publishing. 

Manhattan. 

http://www.nationmaster.com/encyclopedia/1975


 

Upiek Haeryah Sadkar, 2009 
Studi Manajemen Mutu Pendidikan ... 

Universitas Pendidikan Indonesia  |  repository.upi.edu 

Widoyoko, Eko Putro. (2006). Analisis Kualitatif Dalam Penelitian Sosial. 

Universitas Muhammadiyah Purworejo 

 

Winardi J. (2003).  Teori Organisasi dan Pengorganisasian. Raja Grafindo 

Persada. Jakarta. 

 

Witt, Stephen F., Luiz Moutinho. 1989.  Tourism Marketing and Management 

Handbook. UK.: Prentice Hall International.  

Wood, P., and Jayawardena, C. (2003) Cuba: Hero of the Caribbean? A Profile 

of its tourism education strategy. International Journal of Contemporary 

Hospitality Management. Vol. 15, Iss. 3. www.proquest.com 

 

Wood, R.C. (1995). Status and hotel and catering work: theoretical dimensions 

and practical implications. Hospitality Research Journal. Vol. 16 No. 3. 

www.proquest.com 

 

World Economic Forum. (2008). Travel and Tourism Competitiveness Index. 

www.weforum.org/en/initiatives/gcp/TravelandTourismReport/index.htm 

 

Zhang, H. Q., Lam, T.,  Bauer, T. (2001) Analysis of training and education 

needs of mainland Chinese tourism academics in the twenty-first 

century. International Journal of Contemporary Hospitality Management. 

Vol. 13, Iss. 6. www.proquest.com 

 

Zuhdi, Aliq. (2007). Peran Pemodelan Sistem Dalam Pengambilan Keputusan 

Untuk Aplikasi Manufaktur dan Energi. Disampaikan pada Seminar 

Nasional III : SDM Teknologi Nuklir. Jogjakarta 

 

____________. (1999). Peraturan Pemerintah Republik Indonesia No. 60 Tahun 

1999. Tentang pendidikan tinggi 

____________. (2000). Kepmendiknas Nomor 232/U/2000 Tentang Pedoman 

Pendirian Perguruan Tinggi  Tahun 1998 

____________. (2003). Undang-undang Sistem Pendidikan Nasional No. 20 

Tahun 2003.  

____________. (2006). Rencana Strategis Sekolah Tinggi Pariwisata Bandung. 

Bandung. 

 

http://proquest.umi.com/pqdweb?index=4&did=344634381&SrchMode=1&sid=1&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=4&did=344634381&SrchMode=1&sid=1&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://proquest.umi.com/pqdweb?index=4&did=344634381&SrchMode=1&sid=1&Fmt=4&VInst=PROD&VType=PQD&RQT=309&VName=PQD&TS=1230456370&clientId=56330
http://www.weforum.org/en/initiatives/gcp/TravelandTourismReport/index.htm

