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ABSTRAK 

 

Instagram sebagai platform menarik yang memiliki banyak pengguna 

memungkinkan pengguna nya untuk bisa berkomunikasi secara tidak langsung 

serta memanfaatkan fitur-fitur menarik didalamnya. Namun, dibalik fakta menarik 

tersebut, instagram juga menimbulkan dampak negatif salah satunya adalah 

perilaku hate speech yang dilakukan di kolom komentar @rachelvennya. Rachel 

vennya sebagai publik figur yang dikenal luas oleh masyarakat tentu saja 

mendapatkan sorotan terutama dalam kasus yang menimpanya. Dari kasus 

tersebut, banyak komentar hate speech yang mengarah kepada Rachel Vennya dan 

hal ini menjadi kajian yang menarik. Penelitian ini bertujuan untuk mengetahui 

seberapa besar pengaruh perilaku hate speech di media sosial instagram terhadap 

sikap dalam menggunakan media sosial. Selain itu, penelitian juga bertujuan 

untuk mengetahui bentuk indikator yang terdapat dalam komentar instagram 

@rachelvennya, serta faktor pendorong yang menyebabkan terjadinya perilaku 

hate speech. Pendekatan yang dilakukan yaitu mix method dengan strategi 

sekuensial eksplanatoris. Hasil penelitian didapatkan bahwa perilaku hate speech 

di media sosial instagram memiliki pengaruh yang signifikan terhadap sikap 

dalam menggunakan media sosial yaitu sebesar 0,000 < 0,005. Selanjutnya, 

perolehan hasil sebanyak 39,3% menyatakan bahwa terdapat pengaruh antara 

perilaku hate speech di media sosial instagram terhadap sikap dalam 

menggunakan media sosial. Bentuk indikator yang ditemukan di kolom komentar 

instagram @rachelvennya yaitu banyak dilakukan pada indikator penyebaran 

berita bohong dengan persentase 69%. Adapun faktor pendorong yang 

menyebabkan perilaku hate speech yaitu terdiri dari faktor internal dan eksternal. 

 

Kata kunci: hate speech, sikap menggunakan media sosial, instagram 
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ABSTRACT 

 

Technological advances are increasingly developing in this day and age. There 

are so many technological products that are present to complement the times. One 

of the technology products that are currently widely used is Instagram social 

media. Instagram as an attractive platform that has many users allows its users to 

be able to communicate indirectly and take advantage of the interesting features 

in it. However, behind this interesting fact, Instagram also has a negative impact, 

one of which is hate speech behavior in the @rachelven comment column. Rachel 

Vennya as a public figure who is widely known by the public, of course, gets the 

spotlight, especially in the case that happened to her. From this case, many hate 

speech comments were directed at Rachel Vennya and this became an interesting 

study. This study aims to determine how much influence hate speech behavior on 

Instagram social media has on attitudes in using social media. In addition, the 

study also aims to determine the form of indicators contained in @rachelven's 

Instagram comments, as well as the driving factors that cause hate speech 

behavior. The approach taken is a mix method with an explanatory sequential 

strategy. The results of the study found that hate speech behavior on Instagram 

social media had a significant influence on attitudes in using social media, namely 

0.000 < 0.005. Furthermore, 39.3% of the results stated that there was an 

influence between hate speech behavior on Instagram social media on attitudes in 

using social media. The form of the indicator found in the comment column of 

@rachelvennya's Instagram is mostly done on the indicator of the spread of fake 

news with a percentage of 69%. The driving factors that cause hate speech 

behavior consist of internal and external factors. 

 

Keywords: hate speech, attitude using social media, instagram 
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