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ABSTRAK 

 

PENGARUH KOMUNIKASI INTERNAL TERHADAP KINERJA 

PEGAWAI DI SUB BAGIAN KEPEGAWAIAN DAN UMUM DINAS 

PENDIDIKAN PROVINSI JAWA BARAT  

 

Penelitian ini bertujuan untuk mengetahui pengaruh Komunikasi Internal terhadap 

Kinerja Pegawai di Sub Bagian Kepegawaian dan Umum Dinas Pendidikan 

Provinsi Jawa Barat. Pada tahap awal dilakukan penyebaran angket pada pegawai 

di Sub Bagian Kepegawaian dan Umum, yang kedua adalah melakukan uji 

validitas, uji reliabilitas, dan analisis data. Jumlah responden dalam penelitian ini 

adalah 35 orang pegawai yang ada di Sub Bagian Kepegawaian dan Umum dengan 

teknik pengambilan total sampling. Penelitian ini menggunakan metode deskriptif 

dengan pendekatan kuantitatif. Berdasarkan hasil pengolahan data yang dihitung 

menggunakan Teknik Weight Means Score (WMS) menunjukkan bahwa 

kecenderungan umum variabel X (Komunikasi Internal) sebesar 4,51 dengan 

kategori sangat baik. Rata-rata kecenderungan variabel Y (Kinerja Pegawai) 

sebesar 4,47 dengan kategori sangat baik. Adapun hasil uji hipotesis diketahui 

terdapat pengaruh yang positif dan signifikan antara Komunikasi Internal terhadap 

Kinerja Pegawai dengan nilai koefisien korelasi sebesar 0,627; nilai uji signifikasi 

4,628 terbukti signifikan karena thitung 4,628 > ttabel 2,034; hasil perolehan uji 

koefisien determinasi sebesar 39,4%, hal ini menggambarkan bahwa pengaruh 

Komunikasi Internal Terhadap Kinerja Pegawai di Sub bagian Kepegawaian dan 

Umum Dinas Pendidikan Provinsi Jawa Barat adalah 39,4% dan sisanya sebesar 

60,6% dipengaruhi faktor lain seperti budaya organisasi, lingkungan kerja, tingkat 

stres kerja, dan lain-lain. Adapun persamanan regresi linear sederhana Y atas X 

adalah Ý = 1,192 + 0,725 X. Hal tersebut membuktikan terdapat pengaruh yang 

positif dan signifikan antara Komunikasi Internal Terhadap Kinerja Pegawai di Sub 

Bagian Kepegawaian dan Umum Dinas Pendidikan Provinsi Jawa Barat.  

 

Kata Kunci: Komunikasi Internal, Kinerja Pegawai 
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ABSTRACT 

 

THE INFLUENCE OF INTERNAL COMMUNICATION TOWARD 

EMPLOYEE’S PERFORMANCE AT SUB DEPARTMENT OF PERSONNEL 

AND GENERAL EDUCATION IN WEST JAVA PROVINCE 

 

This study aims to determine the effect of Internal Communication on Employee 

Performance in the Sub-Division of Personnel and General Education Office of 

West Java Province. At the initial stage, questionnaires were distributed to 

employees in the Sub-Division of Personnel and General Affairs, the second was to 

conduct validity tests, reliability tests, and data analysis. The number of 

respondents in this study were 35 employees in the Sub-Division of Personnel and 

General with a total sampling technique. This study uses a descriptive method with 

a quantitative approach. Based on the results of data processing calculated using 

the Weight Means Score (WMS) technique, it shows that the general trend of the X 

variable (Internal Communication) is 4.51 with a very good category. The average 

trend of the Y variable (Employee Performance) is 4.47 with a very good category. 

As for the results of the hypothesis test, it is known that there is a positive and 

significant influence between Internal Communication on Employee Performance 

with a correlation coefficient of 0.627; significance test value of 4.628 proved 

significant because tcount 4.628 > ttable 2.034; the results of the acquisition of the 

coefficient of determination of 39.4%, this illustrates that the influence of Internal 

Communication on Employee Performance in the Sub-section of Personnel and 

General Education Office of West Java Province is 39.4% and the remaining 60.6% 

is influenced by other factors such as organizational culture , work environment, 

work stress levels, and others. The simple linear regression equation Y over X is = 

1.192 + 0.725 X. This proves that there is a positive and significant influence 

between Internal Communication on Employee Performance in the Sub-Division of 

Personnel and General Education Office of West Java Province. 

 

Keywords: Internal Communication, Employee Performance  
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