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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh antara penyebab stres kerja 

terhadap kinerja pegawai di Balai Besar Penjaminan Mutu Pendidikan Jawa Barat 

(BPMP). Penelitian ini dilakukan karena peneliti menemukan bahwa penyebab stres 

kerja mempengaruhi kinerja bekerja secara umum. Metode deskriptif dengan 

pendekatan kuantitatif digunakan sebagai metode analisis dalam penelitian ini. 

Pengumpulan data dilakukan menggunakan kuesioner online terhadap 60 responden 

yang bekerja di Balai Besar Penjaminan Mutu Pendidikan Jawa Barat. Responden 

dipilih menggunakan teknik proportionate stratified random sampling. Analisis 

pengolahan data menggunakan bantuan program Microsoft Excel 2016 dan SPSS versi 

22.0 for Windows. Pengujian yang dilakukan adalah uji validitas dan reliabilitas yang 

menunjukkan bahwa semua data valid dan reliabel. Uji normalitas dilakukan 

menggunakan teknik Kolmogorov Smirnov, menunjukkan bahwa data terdistribusi 

normal. Analisis regresi linier sederhana juga menunjukkan hasil 0,634 dan uji 

determinasi menghasilkan pengaruh 60,7% dalam penelitian ini. Hasil yang diperoleh 

dari penelitian ini adalah penyebab stres berpengaruh positif terhadap kinerja pegawai 

di Balai Besar Penjaminan Mutu Pendidikan Jawa Barat. Besarnya pengaruh penyebab 

stres kerja terhadap kinerja pegawai adalah 60,7%. Artinya, pengaruh penyebab stres 

terhadap kinerja pegawai di Balai Besar Penjaminan Mutu Pendidikan Jawa Barat 

cukup signifikan. 

 

 

Kata Kunci: kinerja pegawai, penyebab stres kerja, regresi linier 
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ABSTRACT 

 

The purpose of this research is to determine the effect work stress and employee 

performance at the West Java Education Quality Assurance Center (BPMP). This 

study was conducted because the researchers found that the causes of job stress affect 

work performance in general. Descriptive method with a quantitative approach is used 

as an analytical method in this study. Data was collected using an online questionnaire 

to 60 respondents who work at the West Java Education Quality Assurance Center. 

Respondents were selected using a proportionate stratified random sampling 

technique. Analysis of data processing using Microsoft Excel 2016 and SPSS version 

22.0 for Windows. The tests carried out are validity and reliability tests which show 

that all data are valid and reliable. The normality test was performed using the 

Kolmogorov Smirnov technique, indicating that the data were normally distributed. 

Simple linear regression analysis also showed a result of 0.634 and the test of 

determination produced an effect of 60.7% in this study. The results obtained from this 

study are the cause of stress has a positive effect on employee performance at the West 

Java Education Quality Assurance Center. The magnitude of the effect of work stress 

on employee performance is 60.7%. That is, the influence of stressors on the 

performance of employees at the West Java Education Quality Assurance Center is 

quite significant. 

  

Keywords: employee performance, the effect work stress, linear regression 
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