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ABSTRAK 

 
Penelitian ini berjudul “Pengaruh Kinerja Widyaiswara Terhadap Kepuasan Peserta 

Diklat di PPPPTK TK dan PLB.”. Tujuan dari penelitian ini secara umum untuk mengetahui 

dan memperoleh gambaran mengenai Pengaruh Kinerja Widyaiswara terhadap Kepuasan 

Peserta Diklat di PPPPTK TK dan PLB. Metode yang digunakan dalam penelitian ini adalah 

metode deskriptif dengan pendekatan kuantitatif. Teknik pengumpulan data menggunakan 

angket atau kuesioner tertutup pada 88 responden. Hasil perhitungan Weight Means Score 

(WMS) dengan bantuan Microsoft Excel 2019 dan SPSS 25.0 for windows, menunjukan bahwa 

kinerja widyaiswara berada pada kategori sangat baik dengan rata-rata skor 4,55 dan kepuasan 

peserta diklat berada pada kategori sangat memuaskan dengan rata-rata skor 4,56. Berdasarkan 

uji korelasi antara variabel X dan Y didapatkan nilai 0,835 dan termasuk pada kategori tingkat 

hubungan “sangat kuat”. Hasil uji determinasi didapatkan bahwa variabel X berpengaruh 

sebesar 68,9% terhadap variabel Y dan sisanya di pengaruhi faktor lain. Kemudian hasil uji 

siginifikansi diperoleh nilai 11.219 > 1.664 artinya Ha diterima sehingga dapat disimpulkan 

bahwa terdapat hubungan yang signifikan antara variabel X dan variabel Y. Hasil analisis 

regresi diperoleh persamaan 𝑌̂  = 8,589 + 0,834X yang artinya setiap penambahan poin variabel 

X maka akan diikuti dengan perubahan variabel Y sebesar 0,834. Kesimpulan dari penelitian 

ini adalah terdapat pengaruh positif dan signifikan antara Kinerja Widyaiswara terhadap 

Kepuasan Peserta Diklat di PPPPTK TK dan PLB. 

 

Kata Kunci: Kinerja Widyaiswara, Kepuasan Peserta Diklat. 
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ABSTRACT 

 

This research is entitled "The Influence of Widyaiswara Performance on the 

Satisfaction of Training Participants in PPPPTK TK and PLB". The purpose of this study is to 

obtain an overview of the Influence of Widyaiswara Performance on the Satisfaction of 

Training Participants in PPPPTK TK and PLB. This study used descriptive method with a 

quantitative approach. Data collection techniques used questionnaires or closed 

questionnaires on 88 respondents. The results of the Weight Means Score (WMS) calculation 

with the help of Microsoft Excel 2019 and SPSS 25.0 for windows, showed that widyaiswara's 

performance was in the very good category, with an average score of 4,55 and the satisfaction 

of training participants was in the very satisfactory category, with an average score of 4,56. 

Based on the correlation test between the variables X and Y, a value of 0,835 was obtained and 

belonged to the category of "very strong" relationship levels. The results of the determination 

test found that variable X had an effect of 68.9% on variable Y and the rest was influenced by 

other factors. Then the results of the significance test obtained a value of 11,219 > 1,664 

meaning that Ha was accepted, so that it could be concluded that there was a significant 

relationship between variable X and variable Y. Regression analysis results obtained the 

equation Ŷ = 8,589 + 0,834X, which means that every addition of variable X points will be 

followed by a change in variable Y by 0,834. The conclusion of this study, there is a positive 

and significant influence between Widyaiswara Performance on the Satisfaction of Training 

Participants in PPPPTK TK and PLB. 

 

Keywords: Widyaiswara Performance, Training Participant Satisfaction. 
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