
Needs Analysis of English for Specific Purposes (ESP) for Office Management 

Automation of VHS Students 

Research Paper 

Submitted to the English Language Education Study Program in a Partial Fulfillment of the 

Requirements for Sarjana Pendidikan degree 

 

 

 

 

Syanindita Nuruliza 

1703480 

 

 

ENGLISH LANGUAGE EDUCATION STUDY PROGRAM 

FACULTY OF LANGUAGE AND LITERATURE EDUCATION 

UNIVERSITAS PENDIDIKAN INDONESIA 

BANDUNG 

2022 

 



PAGE OF APPROVAL 

NEEDS ANALYSIS OF ENGLISH FOR SPECIFIC PURPOSES (ESP) FOR OFFICE 

MANAGEMENT AUTOMATION OF VHS STUDENTS 

A research paper by 

Syanindita Nuruliza 

1703480 

 

Approved by 

Supervisor 

 

Pupung Purnawarman, M.S.Ed., Ph.D. 

NIP: 196810131998031008 

 

Head of English Language Education Study Program 

Faculty of Language and Literature Education 

Universitas Pendidikan Indonesia 

 

Prof. Emi Emilia, M.Ed., Ph.D. 

 NIP 196609161990012001 

 



3 
 

LEMBAR HAK CIPTA 

 

 

NEEDS ANALYSIS OF ENGLISH FOR SPECIFIC PURPOSES (ESP) FOR 

OFFICE MANAGEMENT AUTOMATION OF VHS STUDENTS 

 

 

Oleh 

Syanindita Nuruliza 

1703480 

 

Sebuah skripsi yang diajukan untuk memenuhi salah satu syarat memperoleh gelar 

Sarjana Pendidikan (Spd.) pada Fakultas Pendidikan Bahasa dan Sastra 

 

 

© Syanindita Nuruliza 

Universitas Pendidikan Indonesia 

Juli 2022 

 

Hak Cipta dilindungi undang-undang. 

Skripsi ini tidak boleh diperbanyak seluruhya atau sebagian, 

dengan dicetak ulang, difoto kopi, atau cara lainnya tanpa ijin dari penulis. 



4 
 

Needs Analysis of English for Specific Purposes (ESP) for Office Management 

Automation of VHS Students 

 

Syanindita Nuruliza 

Supervisor: Pupung Purnawarman, M.S.Ed., Ph.D. 

English Language Education Study Program, Faculty of Language and Literature 

Education, Universitas Pendidikan Indonesia 

syaninditanuruliza@gmail.com 

ABSTRACT 

In Indonesia, English is a part of curriculum in the Senior High School/ Vocational 

High School. Furthermore, it has little difference between high school (SMA) and 

vocational high school (VHS/SMK). English learned at elementary to senior high 

schools is a general English while in vocational high school it is called ESP (English 

for Specific Purposes). This paper reports on the result of a study aiming at needs 

analysis of English for Specific Purposes (ESP) for OTKP (Otomasi dan tata kelola 

perkantoran/office Management automation) students. This present study employed a 

qualitative case study method with two data collection techniques, including: 

questionnaires, and interviews. The data were collected from 81 students and one 

English teacher. Furthermore, the researcher chooses seven respondents to be 

interviewed for further investigation. The results showed that all of OTKP (Otomasi 

dan tata kelola perkantoran/office management automation) students agreed that 

English for Specific Purposes (ESP) is very important for their major but had low 

interest towards English. However, the teacher admitted that she has limited 

knowledge, but she would like to improve her knowledge of technical terms in OTKP 

(Otomasi dan tata kelola perkantoran/office management automation) 

 

Keywords: English for Specific Purposes, Vocational High School, OTKP, General 

English. 
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