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HUBUNGAN KESANTUNAN GURU BERTANYA
DAN SISWA MENJAWAB

ABSTRAK

Dalam konteks pembelajaran di kelas dan interaksi di luar kelas, kesantunan
berpotensi mempengaruhi pencapaian tujuan pembelajaran. Penelitian ini
mengkaji kesantunan berbahasa dalam tuturan pertanyaan guru dan respon siswa
di salah satu Sekolah Menengah Atas Kecamatan Tualang. Tujuan penelitian ini
untuk mengidentifikasi wujud kesantunan dalam tindak tutur pertanyaan guru,
fungsi tindak tutur pertanyaan guru, dan strategi kesantunan siswa menjawab
pertanyaan guru. Penelitian ini bersifat deskriptif berbentuk studi kasus. Analisis
dilakukan menggunakan teori kesantunan Aziz (2012), fungsi tindak tutur Searle
(1979) dan strategi kesantunan Brown dan Levinson (1987). Data penelitian
terdiri dari 145 data pertanyaan guru dan 145 data respon siswa yang bersumber
dari interaksi guru dan siswa dalam beberapa situasi ujar di kelas dan di luar
kelas. Hasil analisis menunjukkan wujud kesantunan berbahasa dalam tindak tutur
pertanyaan guru terhadap siswa direpresentasikan melalui dua dari empat Prinsip
Saling Tenggang Rasa (PSTR), vyaitu: 1) daya sanjung berupa sapaan dan 2)
prinsip berkelanjutan. Fungsi tindak tutur guru dalam bertanya terhadap siswa
yaitu: (1) fungsi tindak asertif terdiri dari: saran, peringatan, klarifikasi,
mengemukakan alasan dan sapaan (2) fungsi tindak direktif terdiri dari bertanya,
perintah, permintaan, persilaan, dan membujuk, (3) fungsi tindak tutur ekspresif
yaitu sapaan, (4) fungsi tindak deklaratif yaitu pernyataan. Strategi kesantunan
berbahasa siswa dalam menjawab pertanyaan guru terdiri dari strategi
menghindari pemaksaan (off-record), strategi langsung (bald-on record strategy),
strategi kesantunan positif (positif politeness strategy), dan strategi kesantunan
negatif (negatif politeness strategy). Kesantunan dalam pertanyaan guru sangat
mempengaruhi tujuan komunikasi yaitu memperoleh informasi yang akurat.
Informasi tersebut bermanfaat untuk mendukung kemajuan, kelancaran proses
belajar mengajar dan mencapai tujuan pembelajaran.

Kata kunci: kesantunan, bahasa, tindak tutur, bertanya, interaksi

Alaina S, 2022
HUBUNGAN KESANTUNAN GURU BERTANYA DAN SISWA MENJAWAB
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



ABSTRACT

In the context of classroom learning and interactions outside the
classroom, politeness has the potential to affect the achievement of learning
objectives. This study examines language politeness in the speech of the teacher's
questions and student responses in one of the senior high schools in Tualang
District . The purpose of this study was to identify the form of politeness in the
speech acts of the teacher's questions, the function of the speech acts of the
teacher's questions, and the politeness strategies of students in answering the
teacher's questions. This research is descriptive in the form of a case study. The
analysis was carried out using Aziz's (2012) politeness theory, Searle's (1979)
speech act function and Brown and Levinson's (1987) politeness strategies. The
research data consisted of 145 teacher question data and 145 student response data
sourced from teachers and students interaction in several speech situations in the
classroom and outside the classroom. The results of the analysis show that the
form of language politeness in the speech acts of the teacher's questions to
students used two of the principles of mutual consideration (PMC) theory,
namely: 1) harm (greetings) and 2) continuity principle. The function of the
teacher's speech act in asking students, namely: (1) assertive consists of:
suggestion, warning, clarification, and giving reason (2) directive consists of
asking, ordering, requesting, and persuading, (3) ekspressive that is greeting, (4)
declarative that is statement. There were four strategies for students' language
politeness in answering the teacher's questions, namely: off-record strategy, bald-
on record strategy, positif politeness strategy, and negatif politeness strategy.
Politeness in teacher questions affected the purpose of accurate communication of
information. The information was useful for achieving learning.

Keywords: politeness, language, speech act, asking, interaction
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