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ABSTRAK 

 

Penelitian ini dilatarbelakangi oleh partisipasi anggota KOPMA Bumi Siliwangi 

UPI setiap tahunnya fluktuatif jika dilihat dari partisipasi modal, partisipasi usaha, 

dan partisipasi keaktifan mengikuti kegiatan. Penelitian ini bertujuan untuk 

mengetahui pengaruh pengetahuan koperasi, kualitas pelayanan, dan motivasi 

berkoperasi terhadap partisipasi anggota KOPMA Bumi Siliwangi UPI. Metode 

penelitian yang digunakan yaitu metode kuantitatif. Populasi dalam penelitian ini 

adalah seluruh mahasiswa anggota KOPMA Bumi Siliwangi UPI angkatan 2018, 

2019, dan 2020 dengan jumlah 921 mahasiswa. Dengan menggunakan teknik 

sampel proportionate stratified random sampling diperoleh sampel sebanyak 280 

mahasiswa. Instrumen penelitian berbentuk kuesioner. Analisis yang digunakan 

dalam penelitian ini melalui uji instrumen, uji asumsi klasik, uji hipotesis dan 

analisis regresi berganda. Berdasarkan hasil penelitian menunjukkan bahwa 

pengetahuan koperasi, kualitas pelayanan, dan motivasi berkoperasi secara 

simultan berpengaruh terhadap partisipasi anggota KOPMA Bumi Siliwangi UPI, 

secara parsial pengetahuan koperasi berpengaruh terhadap partisipasi anggota 

KOPMA Bumi Siliwangi UPI, sedangkan kualitas pelayanan dan motivasi 

berkoperasi tidak berpengaruh terhadap partisipasi anggota KOPMA Bumi 

Siliwangi UPI.  

 

Kata kunci: pengetahuan koperasi, kualitas pelayanan, motivasi berkoperasi, dan  

   partisipasi anggota  
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ABSTRACT 

 

This research is motivated by the participation of members of KOPMA Bumi 

Siliwangi UPI fluctuates every year when viewed from capital participation, 

business participation, and active participation in activities. This study aims to 

determine the effect of cooperative knowledge, service quality, and cooperative 

motivation on the participation of members of KOPMA Bumi Siliwangi UPI. The 

research method used is quantitative method. The population in this study were all 

students of KOPMA Bumi Siliwangi UPI class 2018, 2019, and 2020 with a total of 

921 students. By using proportional stratified random sampling technique, a 

sample of 280 students was obtained. The research instrument is in the form of a 

questionnaire. The analysis used in this research is through instrument testing, 

classical assumption test, hypothesis testing and multiple regression analysis. 

Based on the research, it shows that cooperative knowledge, service quality, and 

cooperative motivation simultaneously affect the participation of members of 

KOPMA Bumi Siliwangi UPI, partially knowledge of cooperatives affects the 

participation of members of KOPMA Bumi Siliwangi UPI, while service quality and 

motivation to cooperate have no effect on participation of members of KOPMA 

Bumi Siliwangi UPI. 

 

Keywords: cooperative knowledge, service quality, cooperative motivation,  

 and member participation   
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