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ABSTRAK 
 

Chairul Hakim. 1707550. Kinerja Industri Mikro dan Kecil di DKI Jakarta. 

Promotor: Prof. Dr. H. Disman, MS. Ko. Promotor: Prof. Dr. Hj. Tjutju Yuniarsih, 

SE, MPd. Anggota Promotor: Prof. Dr. H. Syamsul Hadi Senen, MM. Disertasi, 

Program Studi Ilmu Manajemen UPI Bandung 

 

Tujuan penelitian ini adalah untuk membuat model peningkatan kinerja Industri 

Mikro dan Kecil (IMK) melalui budaya organisasi, efektivitas kepemimpinan, dan 

knowledge management. Metode penelitian yang digunakan yaitu analisis 

deskriptif verifikatif, dengan objek meliputi 4 variabel terdiri atas budaya 

organisasi, efektivitas kepemimpinan, knowledge management, dan kinerja IMK. 

Adapun subjek yang dijadikan sebagai unit analisis yaitu pelaku IMK yang berada 

di DKI Jakarta. Ukuran populasi dalam penelitian ini berjumlah 37.850 unit, 

sedangkan jumlah unit analisis sebesar 396 pelaku IMK di DKI Jakarta. 

Pengolahan data melalui software Amos v.22 sedangkan analisis data 

menggunakan Structural Equation Modeling SEM), Hasil penelitian 

membuktikan bahwa semakin kuat budaya organisasi dan efektivitas 

kepemimpinan maka semakin tinggi pula tingkat kinerja IMK, tingkat knowledge 

management dapat memediasi pengaruh budaya organisasi dan efektivitas 

kepemimpinan terhadap kinerja IMK. Novelty pada penelitian ini yaitu 

dihasilkannya model strategi peningkatan kinerja IMK yang melibatkan budaya 

organisasi, efektivitas kepemimpinan, dan knowledge management sebagai 

variabel mediasinya. 

 

Kata Kunci : Budaya Organisasi, Efektivitas epemimpinan, Kinerja 

Industri Mikro dan Kecil, Knowledge Management 
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ABSTRACT 

 
Chairul Hakim. 1707550. IMK performance at DKI Jakarta. Promotor : Prof. 

Dr. H. Disman, MS. Co. Promotor 1 : Prof. Dr. Hj. Tjutju Yuniarsih, SE, MPd. Co 

Promotor 2: Prof. Dr. H. Syamsul Hadi Senen, MM. Dissertaion of Doctoral 

Programm of UPI Bandung 

 

The purpose of this study is to find a model for improving IMK performance 

through organizational culture, leadership effectiveness, and knowledge 

management. The research method used is descriptive verification analysis, with 

the object includes 4 variables, Organizational culture, leadership effectiveness, 

knowledge management and IMK performance, while the subject used as the unit 

of analysis is the owner or leader of IMK in the City of Jakarta. The population in 

this study amounted to 37.850 unit, while the number of analysis units was 396 

IMK in Jakarta. Data processing through Amos v.22 software and data analysis 

using Structural Equation Modeling (SEM). The results of this study prove that 

the level of organizational culture and leadership effectiveness can affect the level 

of IMK performance, the level of knowledge management can mediate the 

influence of the level of organizational culture usage to the level of IMK 

performance, the level of knowledge management can mediate the influence of the 

level of leadership effectiveness usage to the level of IMK performance. Novelty in 

this study is found a model of IMK performance improvement strategies that 

involve organizational culture, leadership effectiveness, and knowledge 

management.  

 

Keywords : Organizational culture, leadership effectiveness, IMK 

performance, and knowledge management 
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