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ABSTRACT 

The implementation of rapport in offline setting has been investigated by many 

researchers. However, there were still few studies that focused on this matter in 

online learning context. For this reason, this study aimed at investigating teacher’s 

strategies in building rapport during online learning and students’ perceptions of 

these strategies. This study also aimed at discovering the correlation between two 

dimensions of rapport—teacher connectedness and students’ anxiety when interacting 

with the teacher—and students’ writing performance. This study carried out mixed 

method, specifically concurrent embedded design. The data were collected through 

online classroom observations, questionnaires, interviews, and writing test. The 

findings showed that the teacher had successfully built positive rapport with the 

students and the students had positive perceptions of these strategies. Supporting this, 

the correlations of the two dimensions of rapport with the students’ writing 

performance were significant.  

Keywords: rapport, teacher’s strategies, writing, online learning, correlation   
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