DAFTAR KEPUSTAKAAN

Anderson, W.A. Parker and Frederick B., Society, Toronto, New York, London, 1974

Astrid, Susanto, S., Teorl dan Praktek Komunikasi, Bina Cipta, Bandung, 1974

Benfari, Robert, Understanding Your Management Style, Bevond the Myers — Briggs
Type Indicators, 1995

Bogdan, Robert, C., Biklen, Sari Knopp, Qualitative Research For Education, An
Introduction_to Theory and Methods, Allyn and Bacon, Inc., 1982

Brown, Diambil dari Clifford T. Morgan, Introduction to Psychology, 2™ University
of Wisconsin, Me Graw Hill Books, New York, Toronto, London, 1961

Cabot, Hugh and Hahl, Joseph A., Human Relations, Concept and Cases in Concrete
Social Science, Harvard University Press, Cambridge-Massachusetts, 1956

Davis, Keith, Human Relations At Work, 2 nd. Ed.Mc Graw Hill Books Company,
Inc., New York, 1962 )

Duncan W. Jack, Organizational Behavior, Houghton Miffiin Company, 2 nd.
Edition, Boston, 1981

Engkoswara, Membina Indonesia Merdeka Melalui Pendidikan, Penerbit : Yayasan
Amal Keluarga, Bandung, 1985

Filley, Alan, C., House, Robert, J., and Kerr, Steven, Managerial Process and
Organizational Behavior, 2 nd. Ed., Scott, Foresman, Glenview, 111, 1976

Gaffar, Mohammad Fakry, Komunikasi Organisasi : Teori dan Proses, tp., tt.

Gardner, Burleigh, G., Human Relations 1in Industry. Richard D. Irwin, Inc.,
Homewood, III, 3 rd. Ed., 1955

Gilmore, John V., The Productive Personality, Albion Publishing, Company, San
Francisco, 1974

Halloran, Jack, Applied Human Relations, Prentice Hall of India, Private Limited,
New Delhi, 1978

Hammer, Ciay, W., Morgan, Dennis, W., Crzanizational Behavior @ An Anplied
Psycholog’causpproach, Business Inc., Dallas, 1978

Hendricks, William, How to Manage Conflict, Diterjemahkan oleh Arnf Santoso,
Penerbit Bumi Aksara, Jakarta, 1992 '




166

Hiscrodt, Donald, D., Psychology and Human Relations in Marketing Qccupational
Manuals and Project in Marketing, Mc Graw-Hill Books, New York, 1969

Huneryager, S.G., and Heckmann, LL., Human Relations in Management, South —
Western Publishing Company, Cincinnati, Ohio, 1967

Jones, M.r., ed., Nebraska Symposium on Motivation, University of Nebraska Press,
Lincoln, Nebraska, 1955

Jucius, Michael J., Personnel Management, 4 th. Ed, Modem Asian Edition,
Ilinois, Tokyo, 1962

Kelly, Joe, Organizational Behavior, rev. ed., Dorsey — Irwin, Homewood, Illinois,
1974

Kilmann, Ralph H., and Thomas, Kenneth W., Four Perspectives on Conflict
Management : An Attributional Frame work for Organizing Descriptive
and Normative Theory, Academy of Management Review, January, 1978

Koontz, Harold and Cyril, O’ Donnel, Principles of Management, Mc Graw Hill
Books Company, Inc., New York, 1959 -

Litterer, Joseph A._ Managing Conflict in Organization, Proceedings of the 8 th.
Annual Midwest Management Conference, Southern [llinois University,
Business Research Bureau, 1965

Luft, Joseph,  The Johari Window “, Human Relations Training News, Vol. 5 No. 1,
1967

Luthans, Fred, Organizational Behavior, Mc Graw Hill, Books, Company, New York,
1973

Mali, Paul, Improving Total Productivity, MBO Strategies for Business, Government
and Not-for-Profit Organizations, New York : John Wiley & Sons, 1978

Manchester Open Learning (MO.L), Handling Conflict _and Negotiations,
Diterjemahkan oleh Amitya Kumara Socharso, Penerbit P.T. Gramedia,
Jakarta, 1997

Millet, John D., Management in the Public Service, Mc Graw Hill Books Company,
Inc., New York, 1954

Moeney, James 1D:, The Principles of Oroanization , Harper & Brothers Publishers,
New York, 1577

Morphet, Edgar L, et al, Educational Organizations and Administration, 4 th. Ed,,
New York, Englewood, Cliffs, 1982 '




Planty, Earl G., and Machaver, William V., Stimulating Up Ward Communication,Mc
Graw Hill Books Company, Inc., New York, 1978

Pondy, Louis, R., “Some Cybematic Models of Conflict in Organization”, Dalam
Hammer dan Morgan, Organizational Behavior An Applied
Psychological Approach, Business Publication, Inc., Dallas, 1978

Randall, Clarence B., Managers for Tomorrow, A modern Psychological Approach to
the managerial process, Mentor Execution Library Books, New York,
1965

Reddin, J., Effective Management By Objectives, New Delhi : Tata Mc Graw Hill
Publishing Company , 1971

Rogers, Everett M., and Rogers, Rekha Agarwala, Communication in Organizations,
The Free Press, A Division of Mc Millan Publishing Co., Inc., New York,
1976

Sanusi, Achmad, Beberapa Implikasi dari Pola dan kecenderungan Studi dan Praktek
Administrasi Pendidikan di Indonesia, IKIP Bandung, 1985

Schramm, Wilbur, The Nature of Communications between Humans, University of
Hlinois, Press, Urban, 1971 '

Selye, Hans, Stress Dalam Hidup Kita, Pusat Pendidikan dan Latihan Departemen
Kesehatan, R.I., Jakarta, 1981

Spriegel, William R, Principles of Business Organization And Cooperation, Prentice
Hall, Inc., Dan Maruzen, Company Ltd., Tokyo, 1960

Steers, Richard M., Organizational Effectiveness, A Behavioral View, Diterjemahkan
oleh Magdalena Jamin. Efektivitas Organisasi, LPPM, Penerbit Erlangga,
Jakarta, 1977

Terry, George R., Principles of Management, Seventh Edition, Richard D. [rwin,
Inc., Homewood, Illinois, 1977

Wilson, John Rowan, The Mind, Diterjemahkan oleh Hardoputranto, Pikiran, Tira
Pustaka, Jakarta, 1979





