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ABSTRAK 
 

PENGARUH PENERAPAN SISTEM MANAJEMEN MUTU ISO 

9001:2015 TERHADAP DAYA SAING PERUSAHAAN DI PT 

POS INDONESIA 

 

Disusun oleh: 

Zaid Zarkasih 

1704083 

 

Skripsi ini dibimbing oleh: 

Adman S.Pd., M.Pd 

NIP. 197404122001121002 

 

Penelitian ini membahas tentang pencapaian penerapan sistem manajemen mutu 

dan daya saing perusahaan di PT Pos Indonesia (Persero), penelitian ini terdiri atas 

dua variabel yaitu penerapan sistem manajemen mutu ISO 9001:2015 dan daya 

saing. Tujuan dari penelitian ini adalah untuk mengetahui seberapa pengaruh dari 

penerapan sistem manajemen mutu ISO 9001:2015 terhadap daya saing 

perusahaan. Penelitian ini menggunakan metode survey (explanatory survey). 

Teknik pengumpulan data menggunakan kuesioner dengan skala rentang skor 

antara 1 sampai 5. Teknik analisis data menggunakan analisis regresi sederhana. 

Berdasarkan hasil analisis ditemukan gambaran penerapan sistem manajemen mutu 

ISO 9001:2015 berada pada kategori efektif, serta gambaran peforma daya saing 

perusahaan berada pada kategori efektif. Hasil uji hipotesis diperoleh bahwa 

penerapan sistem manajemen mutu ISO 9001:2015 (X) berpengaruh secara 

signifikan dan positif terhadap daya saing perusahaan (Y). 

 

Kata Kunci: Penerapan Sistem Manajemen Mutu ISO 9001:2015, Daya Saing 

Perusahaan  
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ABSTRACT 

 

 THE EFFECT OF IMPLEMENTATION OF ISO 9001:2015 

QUALITY MANAGEMENT SYSTEM ON COMPANY 

COMPETITIVENESS AT PT POS INDONESIA 

 

by: 

Zaid Zarkasih 

1704083 

 

This thesis is supervised by: 

Adman S.Pd., M.Pd 

NIP. 197404122001121002 

 

This study discusses the achievement of the implementation of the quality 

management system and company competitiveness at PT Pos Indonesia (Persero), 

this study consists of two variables, namely the implementation of the ISO 

9001:2015 quality management system and competitiveness. The purpose of this 

study was to determine how much influence the implementation of the ISO 

9001:2015 quality management system has on the competitiveness of the company. 

This study uses a survey method (explanatory survey). The data collection 

technique used a questionnaire with a scale of scores 1 - 5. The data analysis 

technique used simple regression analysis. Based on the results of the analysis, it 

is found that the description of the implementation of the ISO 9001:2015 quality 

management system is in the effective category, and the description of the 

company's competitive performance is in the effective category. The results of 

hypothesis testing are obtained that the implementation of the ISO 9001:2015 

quality management system (X) has a significant and positive effect on the 

competitiveness of the company (Y). 

 

Keywords: Implementation ISO 9001:2015 Quality Management System, 

Company Competitiveness 
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