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ABSTRAK

PENGARUH MEDIA KOMUNIKASI VIRTUAL TERHADAP KINERJA KARYAWAN
DI MASA PANDEMI COVID-19

Oleh:

Annisa Rahmadanti

Skripsi dibimbing oleh:

Dr. Rasto, M.Pd.

Penelitian ini bertujuan untuk menganalisis pengaruh media komunikasi virtual terhadap
kinerja karyawan pada masa pandemi Covid-19. Metode penelitian menggunakan survey
explanatory. Teknik pengumpulan data menggunakan kuesioner skala 5 rating scale. Responden
penelitian ini adalah karyawan di Kedeputian Pengkajian Kebijakan Teknologi Badan Pengkajian
dan Penerapan Teknologi sebanyak 80 orang yang diambil secara sampel. Hasil penelitian,
menunjukkan bahwa (1) media komunikasi virtual telah digunakan dengan sangat efektif. (2)
kinerja karyawan berada pada kategori tinggi. (3) terdapat pengaruh yang signifikan dari media
komunikasi virtual terhadap kinerja karyawan.

Kata kunci: covid-19, kinerja karyawan, media komunikasi virtual
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ABSTRACT

THE EFFECT OF VIRTUAL COMMUNICATION MEDIA ON EMPLOYEE
PERFORMANCE DURING THE PANDEMIC

COVID-19

By:

Annisa Rahmadanti

This thesis is guided by:

Dr. Rasto, M.Pd.

This purpose of this research to analyze the effect of virtual communication media on
employee performance during the Covid-19 pandemic. The research method uses an explanatory
survey. The data collection technique used a 5-rating scale questionnaire. Respondents of this
study were employees of the Deputy for Technology Policy Assessment, Agency for the Assessment
and Application of Technology, as many as 80 people were taken as samples. The results showed
that (1) virtual communication media has been used very effectively. (2) employee performance is
in the high category. (3) there is a significant effect of virtual communication media on employee
performance.

Keywords: Covid-19, Virtual Communication Media, Employee Performance
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