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ABSTRACT 

EFL textbooks need to provide various input and well-distributed pragmatic 

knowledge to make students attune to authentic English communication and 

communicate appropriately in various social contexts. However, it seems that few 

studies investigating pragmatic content that focus on context of situation in 

textbooks. This study aims to analyze pragmatic content that focuses on the context 

of situation presented in two Indonesian ELT textbooks published by the Ministry 

of Education and Culture as prescribed textbooks. Those textbooks are the 

textbooks of the 2013 English curriculum for senior high school students grade X 

and grade XII. The pragmatic content of two ELT textbooks was analyzed using 

Holmes’ (2013) framework on context of situation: participants, setting, topic, and 

function of interaction. The result of this study revealed that not all of the 

components of the context of situation are presented explicitly in the dialogues 

contained in both of the two selected textbooks, with the textbook for grade XII 

presents the components clearer than the textbook for grade X. Even though there 

are some implicit or unclear information regarding the component of participants 
or settings in the dialogues contained in both of the textbooks examined, those 

components do not influence the meaning conveyed in the interaction. 

Nevertheless, the clear presentation of all components of context of situation in 

dialogues contained in the textbooks used by students will be very beneficial for 

improving their pragmatic competence. Therefore, it is suggested that textbook 

developers could include clear pragmatic contents and sufficient pragmatic 

knowledge to facilitate the acquisition of pragmatic competence. 

Keywords: Pragmatic competence, Pragmatic knowledge, Context of situation, 

ELT textbooks. 
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ABSTRAK 

Buku ajar bahasa Inggris sebagai bahasa asing perlu memberikan berbagai 

masukan pengetahuan pragmatis yang terdistribusi dengan baik untuk membuat 

siswa terbiasa dengan komunikasi bahasa Inggris yang otentik dan berkomunikasi 

secara tepat dalam berbagai konteks sosial. Namun, tampaknya sedikit penelitian 

yang menyelidiki konten pragmatis yang berfokus pada konteks situasi dalam buku 

ajar bahasa Inggris. Penelitian ini bertujuan untuk menganalisa konten pragmatis 

yang berfokus pada konteks situasi yang disajikan dalam dua buku ajar bahasa 

Inggris di Indonesia yang diterbitkan oleh Kementerian Pendidikan dan 

Kebudayaan. Buku ajar tersebut adalah buku ajar Bahasa Inggris Kurikulum 2013 

untuk SMA kelas X dan kelas XII. Konten pragmatis dua buku ajar tersebut 

dianalisa menggunakan kerangka Holmes (2013) tentang konteks situasi yang 

terdiri dari partisipan, latar, topik, dan fungsi interaksi. Hasil penelitian ini 

mengungkapkan bahwa tidak semua komponen konteks situasi tersaji secara 

eksplisit dalam dialog-dialog yang terdapat pada kedua buku ajar yang diteliti, 

dengan buku ajar kelas XII menyajikan komponen lebih jelas dibandingkan buku 

ajar kelas X. Meskipun terdapat beberapa informasi yang disajikan secara implisit 

atau tidak jelas mengenai komponen partisipan atau latar dalam dialog yang 

terdapat pada kedua buku ajar yang diteliti, komponen tersebut tidak memengaruhi 

makna yang disampaikan dalam interaksi tersebut. Namun demikian, penyajian 

yang jelas dari semua komponen konteks situasi dalam dialog yang terdapat dalam 

buku ajar yang digunakan oleh siswa akan sangat bermanfaat untuk meningkatkan 

kompetensi pragmatis mereka. Oleh karena itu, disarankan agar pengembang buku 

ajar dapat memasukkan konten pragmatis yang jelas dan pengetahuan pragmatis 

yang memadai untuk memfasilitasi perolehan kompetensi pragmatis. 

Kata Kunci: Kompetensi pragmatik, Pengetahuan pragmatik, Konteks situasi, 

Buku ajar bahasa Inggris. 

 

  



vii 
 

Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

TABLE OF CONTENTS 

PAGE OF APPROVAL ......................................................................................... i 

STATEMENT OF AUTHORIZATION ............................................................. ii 

PREFACE ............................................................................................................. iii 

ACKNOWLEDGEMENTS................................................................................. iv 

ABSTRACT ............................................................................................................v 

TABLE OF CONTENTS.................................................................................... vii 

LIST OF TABLES .................................................................................................x 

LIST OF FIGURES ............................................................................................. xi 

CHAPTER I............................................................................................................1 

1.1 Background of the Research .......................................................................... 1 

1.2 Research Objective ........................................................................................ 3 

1.3 Research Question ......................................................................................... 3 

1.4 Significance of the Research ......................................................................... 4 

1.5 Clarifications of Terms .................................................................................. 4 

1.6 The Organization of the Paper ....................................................................... 5 

CHAPTER II ..........................................................................................................7 

2.1 Communicative Competence......................................................................... 7 

2.2 Pragmatic Competence ................................................................................ 12 

2.2.1 Context .................................................................................................. 14 

2.3 Teaching Pragmatics in an English as a Foreign Language (EFL) Context 19 

CHAPTER III ......................................................................................................22 

3.1 Research Design .......................................................................................... 22 

3.2 Source of Data ............................................................................................. 22 

3.3 Data Collection ............................................................................................ 24 

3.4 Data Analysis............................................................................................... 24 



viii 
 

Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

CHAPTER IV .......................................................................................................26 

4.1 Findings ....................................................................................................... 26 

4.1.1 Components of Context of Situation in the Dialogues Contained in 

Textbook 1 ..................................................................................................... 27 

4.1.1.1 Participants in the Dialogues .......................................................... 27 

4.1.1.1.1 Explicit Participants................................................................. 29 

4.1.1.2.2 Unclear Participants................................................................. 30 

4.1.1.2 Settings of the Interaction .............................................................. 32 

4.1.1.2.1 Explicit Setting of the Interaction............................................ 33 

4.1.1.2.2 Implicit Setting of the Interaction............................................ 34 

4.1.1.2.3 Unclear Setting of the Interaction............................................ 35 

4.1.1.3 Topic of the Interaction .................................................................. 35 

4.1.1.4 Functions of the Interaction in the Dialogues ................................ 36 

4.1.2 Components of Context of Situation in the Dialogues Contained in 

Textbook 2 ..................................................................................................... 38 

4.1.2.1 Participants in the Dialogues .......................................................... 38 

4.1.2.2 Settings of the Interaction .............................................................. 40 

4.1.2.2.1 Explicit Setting of the Interaction............................................ 41 

4.1.2.2.2 Unclear Setting of the Interaction............................................ 42 

4.1.2.3 Topic of the Interaction .................................................................. 43 

4.1.1.4 Functions of the Interaction in the Dialogues ................................ 45 

4.2 Discussion.................................................................................................... 47 

CHAPTER V ........................................................................................................53 

5.1 Conclusion ................................................................................................... 53 

5.2 Suggestion ................................................................................................... 53 

REFERENCES .....................................................................................................55 



ix 
 

Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

APPENDICES ......................................................................................................61 



x 
 

Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

LIST OF TABLES 

Table 3.1 Data Matrix of context of situation ....................................................... 25 

Table 4.1 Numbers of Participants in the Dialogues............................................. 27 

Table 4.2 Characters in the Dialogues .................................................................. 28 

Table 4.3 Numbers of Settings of the Interaction in the Dialogues ...................... 32 

Table 4.4 Settings Presented in the Dialogues ...................................................... 32 

Table 4.5 Topics of the Interaction ....................................................................... 35 

Table 4.6 Functions of the Interaction .................................................................. 37 

Table 4.7 Number of Participants in the Dialogues .............................................. 38 

Table 4.8 Characters in the Dialogues .................................................................. 38 

Table 4.9 Number of Setting in the Dialogues ...................................................... 40 

Table 4.10 Topic of the Interaction ....................................................................... 43 

Table 4.11 Functions of the Interaction ................................................................ 45 

 

  



xi 
 

Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

LIST OF FIGURES 

 

Figure 2.1 Bachman and Palmer model of communicative competence ................ 9 

Figure 2.2 Schematic representation of communicative competence model 

proposed by Celce-Murcia et. al. (1995). .............................................................. 10 

Figure 2.3 Comparison of communicative competence models (Adopted from 

Karman, 2015)....................................................................................................... 11 

Figure 2.4 Bachman’s illustration of linguistic competence ................................. 13 



55 
 

 
Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

REFERENCES 

Alemi, M., Bemani, M., & Roodi, F. (2013). Pragmatic investigation in three 

global English textbooks. The Internet Journal Language, Culture and 

Society, 36, 1–6. http://aaref.com.au/en/publications/journal/ 

Ary, D., Jacobs, L. C., & Sorensen, C. (2010). Introduction to research in 

education (eighth). Wadsworth Cengage Learning. 

Azizah, N. N. (2019). A pragmatic analysis of polite request strategies in 

conversations of English textbooks for senior high school students. The State 

Islamic Institute of Surakarta. 

Bardovi-Harlig, K., Hartford, B. A. S., Mahan-Taylor, R., Morgan, M. J., & 

Reynolds, D. W. (1991). Developing pragmatic awereness: Closing the 

conversation. ELT Journal, 45(1), 4–15. 

https://doi.org/https://doi.org/10.1093/elt/45.1.4 

Bardovi-Harlig, Kathleen. (1996). Pragmatics and language teaching: Bringing 

pragmatics and pedagogy together. In Educational Resources Information 

Center (ERIC). https://eric.ed.gov/?id=ED400702 

Barron, A. (2016). Developing pragmatic competence using EFL textbooks: 

Focus on requests. Literacy Information and Computer Education Journal, 

7(1), 2172–2179. https://doi.org/10.20533/licej.2040.2589.2016.0288 

Black, E. (2006). Pragmatic Stylistics. Edinburgh University Press. 

Canale, M., & Swain, M. (1980). Theoretical bases of communicative approaches 

to second language teaching and testing. Applied Linguistics, 1. 

Celce-Murcia, M., Dornyei, Z., & Thurrell, S. (1995). Communicative 



56 
 

 
Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

competence: A pedagogically motivated model with content specifications. 

Issues in Applied Linguistics, 6(2). 

Cutting, J. (2002). Pragmatics and Discourse. Routledge. 

Eslami-Rasekh, Z. (2005). Raising the pragmatic awareness of language learners. 

ELT Journal, 59(3), 199–208. https://doi.org/10.1093/elt/cci039 

Gholami, J. (2015). Is there room for pragmatic knowledge in english books in 

iranian high schools? English Language Teaching, 8(4), 39–51. 

https://doi.org/10.5539/elt.v8n4p39 

Grundy, P. (2008). Doing Pragmatics (Third). Hodder Education. 

Halliday, M. A. K., & Hasan, R. (1985). Language, Context, and Text: Aspects of 

Language in a Social-Semiotic Perspective. Deakin University Press. 

Holmes, J. (2013). An intriduction to sociolinguistics (Fourth). Routledge. 

Inawati, I. (2016). The pragmatics of greeting reflected in the textbooks for 

teaching English as a foreign language in Indonesia. Ahmad Dahlan Journal 

of English Studies (ADJES), 3(2). https://doi.org/10.26555/adjes.v3i3.4984 

Indrawati. (2009). Context in pragmatics. LANGUAGE CIRCLE- Journal of 

Language and Literature, 3(2), 23–31. 

https://journal.unnes.ac.id/nju/index.php/LC/article/view/916 

Karman. (2015). Pragmatic features of senior high school english textbooks. 

Universitas Sanata Dharma. 

Kasper, G. (1997). Can pragmatic competence be taught? National Foreign 

Language Resource Center, University of Hawai’i at Manoa. 

http://www.nflrc.hawaii.edu/NetWorks/NW06/ 

Khoirunnisa, D. (2015). A pragmatic analysis of request in English textbooks for 



57 
 

 
Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Indonesian students. Yogyakarta State University. 

Krippendorff, K. (1989). Content analysis. International Encyclopedia of 

Communication, 1, 403–407. http://repository.upenn.edu/asc_papers/226 

Krippendorff, K. (2004). Content Analysis: An Introduction to Its Methodology 

(Second Edi). Sage. 

Lee, S. (2013). The Development of Evaluation Theories for Foreign Language 

Textbooks. Journal of Pan-Pacific Association of Applied Linguistics, 17(2), 

69–89. 

Levinson, S. (1983). Pragmatics. In Cambridge University Press. Cambridge 

University Press. 

Lin, G. H. C. (2007). The significance of pragmatics. Mingdao Journal, 3(2), 91–

102. 

McLean, T. (2004). Giving students a fighting chance: Pragmatics in the language 

classroom. TESL Canada Journal, 21(2). 

Meihami, H., & Khanlarzadeh, M. (2015). Pragmatic content in global and local 

ELT textbooks: A micro analysis study. SAGE Open, 5(4). 

https://doi.org/10.1177/2158244015615168 

Mey, J. L. (2001). Pragmatics: An Introduction (Second Edi). Blackwell. 

Muller, S. (2005). Discourse markers in native and non-native English discourse 

(A. . . Jucker (ed.)). John Benjamins Publishing Company. 

Murray, N. (2010). Pragmatics, awareness raising, and the cooperative principle. 

ELT Journal, 64(3). https://doi.org/10.1093/elt/ccp056 

Murti, M. N. (2017). Pragmatic features of a junior high school english textbook 

when English rings a bell for grade VII. Indonesia University of Education. 



58 
 

 
Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Nabila, A., & Miftakh, F. (2020). Requesting speechact in “Seri pendalaman 

materi bahasa Inggris for XII grade” English textbook. CALL, 2(2), 138–151. 

https://doi.org/https://dx.doi.org/10.15575/call.v2i2.9310 

Namaziandost, E., Hashemifardnia, A., & Hosseini, S. E. (2019). Investigating 

speech acts in Iranian junior high school English textbooks. Global Journal 

of Foreign Language Teaching, 9(2), 82–90. 

https://doi.org/10.18844/gjflt.v9i2.4215 

Nelson, G. L., Carson, J., Al Batal, M., & El Bakary, W. (2002). Crosscultural 

pragmatics-refusals. Applied Linguistic, 23(2), 163–189. 

Nguyen, M. T. T. (2011). Learning to communicate in a globalized world: To 

what extent do school textbooks facilitate the development of intercultural 

pragmatic competence? RELC Journal, 42(1), 17–30. 

https://doi.org/10.1177/0033688210390265 

Nourdad, N., Mohammadnia, Z., & Khiabani, L. R. (2016). Pragmatic content 

analysis of newly developed Iranian EFL English textbooks. International 

Journal of Language Learning and Aplied Linguistics World (IJLLALW), 

10(1), 24–39. 

Pramono, S. A., & Kurniawan, E. (2020). A micro analysis study of pragmatic 

content in Indonesian ELT textbooks. Jurnal Pendidikan Bahasa, 9(1), 92–

102. https://doi.org/10.31571/bahasa.v9i1.1673 

Qawasmi, A. K. (2016). An investigation of the pragmatic competence in the 

Palestinian curriculum, English for Palestine: The 9th grade textbooks as a 

case study. Hebron University. 

Richards, J. . . (2001a). Curriculum Development in Language Teaching. 



59 
 

 
Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Cambridge University Press. 

Richards, J. . . (2001b). The Role of Textbooks in a Language Program. 

Cambridge University Press. 

Richards, J. . ., & Rodges, T. . . (2006). Approaches and methods in language 

teaching. Cambridge University Press. 

Roohani, A., & Alipour, J. (2016). An investigation into the use of speech acts 

and language functions in Iranian high school English textbooks. 

International Journal of Research Studies in Language Learning, 6(3), 25–

33. https://doi.org/10.5861/ijrsll.2016.1432 

Santosa, A. W., Fauziati, E., & Supriyadi, S. (2020). Context of situation in 

students’ textbook: A pragmatic study. ELS Journal on Interdisciplinary 

Studies in Humanities, 3(1), 130–139. https://doi.org/10.34050/els-

jish.v3i1.9521 

Saville-Troike, M. (2012). Introducing second language acquisition (Second). 

Cambridge University Press. 

Shu, X. (2018). Promoting pragmatic competence in teaching English as a foreign 

language. Open Access Library Journal, 05(04), 1–8. 

https://doi.org/10.4236/oalib.1104398 

Soozandehfar, S. M. A., & Sahragard, R. (2011). A textbook evaluation of speech 

acts and language functions in top-notch series. Theory and Practice in 

Language Studies, 1(12), 1831–1838. https://doi.org/10.4304/tpls.1.12.1831-

1838 

Sperber, D., & Wilson, D. (1995). Relevance: Communication and cognition 

(Second). Blackwell. 



60 
 

 
Novita Syarifatul Hasanah, 2021 
AN ANALYSIS OF CONTEXT OF SITUATION IN SENIOR HIGH SCHOOL ENGLISH TEXTBOOKS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Tavares, P. O. (2014). Pragmatics in EFL teaching: how speech acts are addressed 

in a Brazilian textbook series. BELT - Brazilian English Language Teaching 

Journal, 5(1), 30. https://doi.org/10.15448/2178-3640.2014.1.18071 

Thi, T. T. M., & Yeh, A. (2020). Keeping it real: Vietnamese-English pragmatic 

representations in EFL textbook. International Journal of Language and 

Literary Studies, 2(1). https://doi.org/10.36892/ijlls.v2i1.105 

Vellenga, H. (2004). Learning pragmatics from ESL & EFL Textbooks: How 

Likely? Tesl-Ej, 8(2). 

Verschueren, J. (1999). Understanding Pragmatics. Oxford University Press. 

 

 

  


