
 

Irsan Nur Hasyim, 2014 

Pengaruh Kualitas Informasi Terhadap Kepuasan Pengguna  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR PUSTAKA 

 

Buku : 

Arikunto, Suharsimi. 2002. Prosedur Penelitian. Cetakan Kedua belas, Edisi Revisi 

V. Rineka Cipta. Jakarta 

Bodnar, George, William Hopwood. 2000. Sistem Informasi Akuntansi. Edisi 

Pertama. Penerjemah Amir Abadi Jusup dan Rudi M. Tambunan. Salemba 

Empat. Jakarta. 

Jogiyanto. 2007. Model Kesuksesan Sistem teknologi Informasi. ANDI. Yogyakarta. 

Keen, P.G.W. 1991. Shaping the Future: Business Design Through Information 

Technology. Harvard Business School Press. Boston, MA. 

 

McKeney, James L. Author, Duncan G. Copeland and Richard O. Mason. 1995. 

Waves of Change: Business Revolution Through Information. Harvard 

Business Press.  

McLeod, R. Jr., and Schell, George. 2001. Management Information System, Eight 

Edition, Prentice-Hall, Inc. Upper Saddle River, New Jersey. 

Melone N.P. 1990. A Theoretical Assessment of The User Satisfaction Construct in 

Information System Research, Management Science, 36(1): 76-91. 

Nur Indiantoro dan Bambang Supomo. 2002. Metodologi Penelitian Bisnis. BPFE 

Yogyakarta. Yogyakarta. 

Rowland, Nicholas J. 2007. First We built, Now We Buy: A Sosiological Case Study 

of Enterprise Resource Planning Systems in Higher Education. Proquest. 

Michigan. 

O’Brien, J.A. 2005. Management Information System : Managing Information 

Technology in the Interworked Enterprise. 4
th

 Edition. Irwin Mc.Graw-Hill. 

Boston. 

Santoso, Singgih. 2000. Buku Latihan SPSS Statistik Parametrik. PT. Elex Media 

Komputindo. Jakarta. 

Sugiyono. 2005. Metode Penelitian Kuantitatif dan Kualitatif. R&D. Bandung. 

Sukadji, S. 2000. Psikologi Pendidikan dan Psikologi Sekolah. LPSP3. Depok. 



 

Irsan Nur Hasyim, 2014 

Pengaruh Kualitas Informasi Terhadap Kepuasan Pengguna  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Supranto. 1997. Pengukuran Tingkat kepuasan Pelanggan termasuk Tingkat 

Kepentingan dan Kinerja. Usahawan No. 05 Th XXVI 

Sutabri, Tata. 2005. Sistem Informasi Manajemen, Edisi 1. Yogyakarta: ANDI. 

Umar, Husein. 2002. Metode Riset Bisnis. PT. Gramedia Pustaka Utama. Jakarta. 

Webber, Ron. 1999. Information System Control and Audit, First Edition, Prentice 

Hall Inc, New Jersey 

Wilkinson, C. Kneer. 1987. Information System for Accounting and Management, 

Concept, Application, Technology : Essential Concept and Application. 

Prentice Hall. Englewood Cliffs. USA. 

 

Jurnal/Thesis : 

Goodhue,  D.L.,  and  Thompson,  R.L.  1995.  Task-Technology  Fit  and  

Individual Performance, MIS Quarterly, 19(2): 213-236. 

 

Guimaraes, T., D. S. Staples, dan J. D. McKeen. 2003. Empirically Testing Some 

Main User-Related Factor for Systems Development Quality, Quality 

Management Journal, 10(4): 39- 54. 

 

Husen, Muhammad F, dan amin Wibowo. 2000. Sistem Informasi Manajemen. UPP 

AMP YKP. Yogyakarta. 

 

Martilla, dan James, J.C. 1977. Importance-Performance Analysis. Journal of 

Marketing 41, 13-17. 

 

McGill, Tanya, Hobbs, Valerie, & Klobas, Jane. 2003. User-Developed Applications 

and Information Systems Success: a Test of DeLone and McLean’s Model, 

Information resource Management Journal, 16(1): 24-45. 

 

Montazemi, A.R., 1988. Factor affecting information satisfaction in the context of the 

small business environment. MIS Quarterly, Vol 12 (2): 239 – 256. 

 

Myers, Barry L, Kappelman,Leon A. & Prybutok, Victor.R. 2007. A Comprehensive 



 

Irsan Nur Hasyim, 2014 

Pengaruh Kualitas Informasi Terhadap Kepuasan Pengguna  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Model for Assessing the Quality of the Information System Function: Toward 

a Theory for Information System Assessment, Information Resource 

Management Journal, Winter, 10(1): 6-25. 

 

Pontoh, Grace Theresia. 2010. Examining a Model of Information Technology 

Acceptance by User of Enterprise Resource Planning (ERP): A Case of 

Indonesia, Proceeding of International Conference and Business and 

Banking; and Corporate social Responsibility University Network 

Conference. Surabaya. 

 

Rai, A., Lang, S.S. and Welker, R.B. 2002. Assessing the Validity of IS Success 

Models: An Empirical Test and Theoretical Analysis, Information System 

Research, Vol.13 (1): 29-34. 

 

Sarker S., and Lee A.S. 2003. Using a Case Study to Test the Role of Three Key 

Social Enablers in ERP Implementation. Information & Management. Vol. 

40, No. 8, pp.813-829. 

 

Seddon.P.B., and Kiew, M. Y. 1996. A Partial Test and Development of DeLone and 

McLean’s Model of IS Success, Australian Journal of Information Systems, 

4(1): 90 – 109. 

 

Seddon.P.B. 1997. A Respecification and Extension of The DeLone and McLean’s 

Model of IS Success, Information System Research, 8: 240-250. 

 

Utami, Wiwik. 2009. Pengaruh Kepuasan Pengguna Sistem Informasi Terhadap 

Kinerja Individu. Universitas Ekonomi Mercu Buana. Jakarta. 

 

Web/Internet : 

http://tekno.kompas.com/read/2010/06/10/0949169/PT.KAI.Implementasi.SAP.ERP 

diakses pada hari Kamis, 10 januari 2013 pukul 14.56 WIB 

 

http://tekno.kompas.com/read/2010/06/10/0949169/PT.KAI.Implementasi.SAP.ERP

