
 

 

DAFTAR ISI 

            

         

ABSTRAK…........................................................................................................…i 

KATA PENGANTAR…….....................................................................................ii 

UCAPANTERIMAKASIH....................................................................................iii 

DAPTAR ISI ..................................................................................................….. v 

DAFTAR TABEL…..............................................................................................vii 

DAFTAR GRAFIK...............................................................................................viii 

DAFTAR DIAGRAM  ......................................................................................... ix 

 

BAB I   PENDAHULUAN 

A. Latar Belakang Masalah.............................................................1 

B. IdentifikasiMasalah……............................................................5 

C. Batasan Masalah .....................................................................6 

D.  Rumusan Masalah.....................................................................7 

E. Variabel penelitian 

1. Definisi Konsep Variabel ..............................................7 

2. Definisi Operasional Variabel…....................................9 

F. Hipotesis Penelitian …………………….………………........11 

G. Tujuan Dan Kegunaan Penelitian 

1.Tujuan ....................................................................11 

2.Kegunaan ....................................................................11 

BAB II  LANDASAN TEORI 

A. Deskripsi Teori ....................................................................13 



 

 

B. Penelitian Yang Relevan ........................................................30 

C. Kerangka Berfikir ....................................................................31 

 

BAB III METODE PENELITIAN 

A. Populasi dan Sampel……........................................................35 

B. Teknik Pengumpulan Data.......................................................35 

C. Instrumen Penelitian.................................................................36 

D. Uji Coba Instrumen ........................................................38 

E. Pengolahan Data dan Analisis Data ................................41 

 

Bab IV  HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian ....................................................................44 

B. Pembahasan Hasil Penelitian ............................................49 

 

BAB V  KESIMPULAN DAN SARAN 

A. Kesimpulan………..................................................................53 

B. Saran……………....................................................................54 

DAPTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 

RIWAYAT HIDUP PENULIS 

 


