
 

 i

DAFTAR ISI 

  Hal. 

ABSTRAK ......................................................................................................  i 

KATA PENGANTAR ....................................................................................  ii 

UCAPAN TERIMA KASIH .........................................................................  iv 

DAFTAR ISI ...................................................................................................  vii 

DAFTAR TABEL ..........................................................................................  ix 

DAFTAR GAMBAR ......................................................................................  x 

DAFTAR LAMPIRAN ..................................................................................  xi 

 
BAB I     PENDAHULUAN ...........................................................................  1 

A. Latar Belakang Masalah ............................................................  1 

B. Rumusan Masalah ......................................................................  9 

C. Tujuan dan Kegunaan Penelitian ...............................................  9 

D. Anggapan Dasar .........................................................................  11 

E. Hipotesis ....................................................................................  12 

F. Metode dan Teknik Penelitian ...................................................  13 

G. Lokasi, Populasi dan Sampel Penelitian ....................................  15 

 
BAB II   KAJIAN PUSTAKA .......................................................................  17 

A. Konsep Manajemen Sistem Kepegawaian ..................................  17 

B. Konsep Efektivitas Pembuatan Keputusan .................................  37 

C. Konsep Pengembangan Karier Pegawai .....................................  49 

D. Hubungan antara Manajemen Sistem Informasi Kepegawaian  

      Terhadap Efektivitas Pembuatan Keputusan Pimpinan dalam 

      Pengembangan Karier Pegawai ..................................................  67 

 
BAB III  METODOLOGI PENELITIAN ...................................................  78 

A. Definisi Operasional ...................................................................  78 

B. Metode Penelitian .......................................................................  83 

C. Lokasi, Populasi dan Sampel Penelitian .....................................  87 



 

 ii

D. Pelaksanaan Pengumpulan Data .................................................  90 

1. Teknik Pengumpulan Data ...............................................  90 

2. Penyusunan Alat Pengumpul Data ...................................  92 

3. Prosedur Pelaksanaan Pengumpulan Data .......................  93 

4. Teknik Pengolahan Data ..................................................  102 

 
BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .............................  112 

A. Hasil Penelitian ............................................................................  112 

1. Analisis Data ......................................................................  112 

a. Seleksi Data ..................................................................  112 

b. Klasifikasi Data ............................................................  113 

2. Hasil Pengolahan Data .......................................................  114 

a. Kecenderungan Umum Variabel X dan Variabel Y ....  114 

b. Skor Mentah dan Skor Baku Variabel X dan 

Variabel Y ....................................................................  124 

c. Uji Normalitas Distribusi Data ....................................  126 

d. Uji Hipotesis Penelitian ...............................................  129 

B. Pembahasan ................................................................................  131 

 
BAB V  KESIMPULAN DAN SARAN ........................................................  142 

A. Kesimpulan .................................................................................  142 

B. Saran ...........................................................................................  145 

 
DAFTAR PUSTAKA .....................................................................................  148 

LAMPIRAN-LAMPIRAN 

DAFTAR RIWAYAT HIDUP 
 

 

 

 

 



 

 iii  

DAFTAR TABEL 

Tabel              Hal. 

3.1  Keadaan Populasi Penelitian .....................................................................  88 

3.2  Kriteria Penskoran Alternatif Jawaban Dari Likert ..................................  92 

3.3  Hasil Uji Validitas Instrumen Variabel X .................................................  96 

3.4  Hasil Uji Validitas Instrumen Variabel Y .................................................  98 

3.5  Hasil Uji Reliabilitas Instrumen Variabel X .............................................  100 

3.6  Hasil Uji Reliabilitas Instrumen Variabel Y .............................................  101 

3.7  Konsultasi Hasil Perhitungan WMS .........................................................  105 

 3.8  Pedoman Untuk Memberikan Interpretasi Koefisien Korelasi ..................  111 

4.1 Rekapitulasi Jumlah Angket Yang Dapat Diolah ......................................  113 

4.2 Skor Mentah Variabel X ............................................................................  114 

4.3 Skor Mentah Variabel Y ............................................................................  114 

4.4 Konsultasi Hasil Perhitungan WMS ..........................................................  115 

4.5 Hasil Perhitungan WMS Variabel X ..........................................................  116 

4.6 Hasil Perhitungan WMS Variabel Y ..........................................................  122 

4.7 Skor Baku Variabel X ................................................................................  125 

4.8 Skor Baku Variabel Y ................................................................................  126 

4.9 Hasil Uji Normalitas Distribusi Data Variabel X dan Variabel Y .............  128 

4.10 Hasil Perhitungan Korelasi Spearman Rank ............................................  130 

 

 

 



 

 iv

DAFTAR GAMBAR 

 
Gambar Hal. 

1.1  Hipotesis Penelitian ...................................................................................  13 

2.1  Model Dasar Sistem Informasi .................................................................  20 

2.2  Pengolahan Kembali Informasi .................................................................  20 

2.3  Tahap-tahap Penanganan Informasi ..........................................................  29 

2.4  Informasi& Tahap Pembuatan Keputusan ................................................  44 

2.5  Perencanaan & Pengembangan Karier ......................................................  52 

2.6  Pergerakan Arah Karier Jabatan Pegawai .................................................  60 

 2.7  Jenis DSS ...................................................................................................  72 

2.8 Tujuan DSS ................................................................................................  73 

2.9  Keterkaitan antara Manajemen Sistem Informasi Kepegawaian  

 dengan pembuatan Keputusan Pimpinan dalam Pengembangan Karier ...  77 

3.1  Hubungan Antar Variabel .........................................................................  78 

4.1  Grafik WMS Variabel X ...........................................................................  121 

4.2  Grafik WMS Variabel Y ...........................................................................  124 

4.3  Grafik Distribusi Data Variabel X ............................................................  127 

4.4  Grafik Distribusi Data Variabel Y ............................................................  128 

 
 
 
 
 
 
 
 



 

 v

DAFTAR LAMPIRAN 

 
Lampiran Hal. 

A. Instrumen Penelitian 

1. Kisi-kisi Instrument Penelitian…………………………………... 

2. Angket Penelitian……………………………………………….... 

3. Uji Validitas  dan Reliabilitas Angket………………………........ 

B. Pengolahan Data 

1. Data Mentah Variabel X dan Data Mentah Variabel Y.................. 

2. Kecenderungan Umum Skor Responden Terhadap Variabel X 

dan Variabel Y…………………………………………………… 

3. Mengubah Skor Mentah Menjadi Skor Baku Untuk Variabel X 

dan Variabel Y…………………………………………………… 

4. Uji Normalitas Distribusi Data....………………………………... 

5. Pengujian Hipotesis Penelitian……………………...…………… 

C. Tabel-Tabel 

D. Surat-surat Penelitian 

E. Catatan Bimbingan Skripsi 

F. Daftar Riwayat Hidup 

 

 

151 

156 

160 

 

173 

 

177 

 

181 

187 

197 

 

 

 
 
 


