
Ilda Fauzia, 2014 
PENGARUH DANA PIHAK KETIGA, PENYALURAN KREDIT DAN KUALITAS KREDIT TERHADAP PROFITABILITAS 
BANK 
SURVEY PADA BANK JABAR BANTEN 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 
 

DAFTAR ISI 

 

 

Abstract  ............................................................................................................................i 

Abstrak  ........................................................................................................................... ii 

Kata Pengantar  ............................................................................................................. iii 

Daftar Isi .......................................................................................................................... v 

Daftar Tabel  ................................................................................................................ viii 

Daftar Gambar ................................................................................................................ ix 

Daftar lampiran ............................................................................................................... x 

 

BAB I  PENDAHULUAN ................................................................................................ 1 

1.1 Latar Belakang Penelitian  ......................................................................................... 1 

1.2 Rumusan Masalah  ..................................................................................................... 9 

1.3 Maksud dan Tujuan Penelitian  ................................................................................ 10 

1.4 Manfaat dan Kegunaan Penelitian  ........................................................................... 11 

1.4.1 Kegunaan Ilmiah  ........................................................................................... 11 

1.4.2 Kegunaan Praktis  .......................................................................................... 11 

 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS  ......... 12 

2.1 Kajian Pustaka  ........................................................................................................ 12 

2.1.1 Lembaga Keuangan Bank  .............................................................................. 12 

2.1.1.1 Pengertian lembaga keuangan Bank  ............................................................ 12 

2.1.1.2 Fungsi Bank  ........................................................................................ 13 

2.1.1.3 Jenis Bank  ........................................................................................... 15 

2.1.2 Sumber – sumber Dana Bank  ........................................................................ 17 

2.1.3 Penyaluran Kredit  .......................................................................................... 25 

2.1.3.1 Unsur Kredit  ............................................................................................... 26 

2.1.3.2 Tujuan Kredit  ...................................................................................... 28 



Ilda Fauzia, 2014 
PENGARUH DANA PIHAK KETIGA, PENYALURAN KREDIT DAN KUALITAS KREDIT TERHADAP PROFITABILITAS 
BANK 
SURVEY PADA BANK JABAR BANTEN 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 
 

2.1.3.3 Fungsi Kredit  ....................................................................................... 30 

2.1.3.4 Jenis – jenis Kredit  .............................................................................. 35 

2.1.4 Kualitas Kredit  .............................................................................................. 45 

2.1.4.1 Pengertian Kualitas Kredit  .......................................................................... 45 

2.1.4.2 Kredit Bermasalah  ............................................................................... 47 

2.1.4.3 Penyelamatan Kredit Bermasalah  ........................................................ 48 

2.1.5 Profitabilitas Bank  ......................................................................................... 50 

2.1.6 Pengukuran Kinerja dengan Rasio Keuangan ................................................. 56 

2.2 Kerangka Pemikiran   ............................................................................................... 59 

2.3 Hipotesis  ................................................................................................................. 63 

 

BAB III OBJEK DAN METODOLOGI PENELITIAN  ............................................. 64 

3.1 Objek Penelitian  ...................................................................................................... 64 

3.2 Metode Penelitian  ................................................................................................... 64 

3.3 Operasional Variable Penelitian  .............................................................................. 65 

3.4 Prosedur Pengumpulan Data  ................................................................................... 66 

3.5 Teknik Pengolahan Data  ......................................................................................... 68 

3.6 Rancangan Analisis / Uji Hipotesis  ......................................................................... 68 

3.7 Teknik Analisis Data dan Pengujian Hipotesis  ........................................................ 69 

3.7.1 Teknik Analisis Data  ..................................................................................... 69 

3.7.2 Pengujian Hipotesis  ....................................................................................... 70 

  

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  ............................................... 72 

4.1 Gambaran Umum Bank Jabar Banten  ...................................................................... 72 

4.2 Gambaran tentang Dana Pihak Ketiga, Penyaluran Kredit, Kualitas Kredit dan 

Profitabilitas Bank BJB  .......................................................................................... 77 

4.2.1 Analisis Deskriptif Dana Pihak Ketiga ........................................................... 77 

4.2.2 Analisis Deskriptif Penyaluran  ...................................................................... 81 

4.2.3 Analisis Deskriptif Kualitas Kredit  ................................................................ 83 



Ilda Fauzia, 2014 
PENGARUH DANA PIHAK KETIGA, PENYALURAN KREDIT DAN KUALITAS KREDIT TERHADAP PROFITABILITAS 
BANK 
SURVEY PADA BANK JABAR BANTEN 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 
 

4.2.4 Analisis Deskriptif Profitabilitas  .................................................................... 84 

4.3 Pengaruh Dana Pihak Ketiga, Penyaluran Kredit dan Kualitas Kredit terhadap 

Profitabilitas  .......................................................................................................... 85 

4.3.1 Uji  Asumsi  Klasik  Dana  Pihak Ketiga, Penyaluran Kredit dan Kualitas   

Kredit  ........................................................................................................... 85 

4.3.2 Persamaan Regresi Linear Berganda  .............................................................. 88 

4.4 Pembahasan Hasil Penelitian  ................................................................................... 93 

4.4.1 Pengaruh Dana Pihak Ketiga terhadap Profitabilitas  ...................................... 93 

4.4.2 Pengaruh Penyaluran Kredit terhadap Profitabilitas  ....................................... 95 

4.4.3 Pengaruh Kualitas Kredit terhadap Profitabilitas  ............................................ 98 

 

BAB V KESIMPULAN DAN SARAN  ....................................................................... 100 

5.1 Kesimpulan  ........................................................................................................... 100 

5.2 Saran  ..................................................................................................................... 101 

 

DAFTAR PUSTAKA  ..................................................................................................... xi 

 


