
DAFTAR KEPUSTAKAAN 

Aehmady, Z A , (1994), Meningkatkan Keterkaitan dan Kesepadanan Antara Lem-
baga Penghasil dan Pengguna Tenaga Kependidikan, Jakarta: Depdikbud 

, (1995), Reformasi Administrasi dalam Pendidikan: Beberapa Pelajaran 
Tentang Implementasi Kebijakan, Pidato Pengukuhan Jabatan Guru Besar, 
Malang: Universitas Brawijaya 

Amidjaja, D.A.T., (1978), Pola Pembaharuan Sistem Pendidikan Tenaga 
Kependidikan, Jakarta: Depdikbud 

Ansyar, M., (1994), Proses Pendidikan Guru dalam Arus Perubahan, dalam Mimbar 
Pendidikan, Jurnal Pendidikan No. 3 Tahun Xlff, Bandung: University Press 
IKIP Bandung 

Asmara, U.H., (1995), Pengelolaan Pengembangan Mutu Unjuk Kerja Personil di 
Lingkungan Pemerintahan Daerah, Disertasi, Bandung: PPs IKIP Bandung 

Barron, A. E. dan Orwig, G.W., (1995), Multimedia Technologies for Training: An 
Introduction, Colorado: Libraries Unlimited, Inc. 

Batten, J.D., (1989), Though-Minded Leadership, New York: American 
Management Association 

Beare H., and Slaughter, (1993), Education for the Twenty-First Century, London. 
Routtedge 

Becker, G.S. (1993), Human Capital: The Theoretical and Empirical Analysis With 
Special Reference to Education, Chicago: The University of Chicago Press 

Burgess. R.G. (ed.), (1985), Issues in Educational Research: Qualitative Methods, 
London: The Falmer Press 

Brewer, G.D. and deLeon, P., (1983), The Foundations of Policy Analysis, Chicago: 
The Dorsey Press 

Bogdan, R.C. and Bikfen, S.K., (1992), Qualitative Research for Education: An 
Introduction to Theory and Methods, Boston: Allyn and Bacon 

Bailey, W.B., (1991), School-Site Management Applied, Lancaster-Basel: 
Technomic Publishing Co Inc. 

Bailey, K.D. (1982), Methods of Social Research, New York: The Free Press 

Bank, J., (1992), The Essence of Total Quality Management. New York:Prentice 

299 



300 

Hall 

Beeby, C.E., (1981), Pendidikan di Indonesia: Penilaian dan Pedoman 
Perencanaan, Jakarta: LP3ES 

Boediono, (1993) Pendidikan dan Latihan dalam Periode Tinggai Landas, dalam 
Mimbar Pendidikan, Jumai Pendidikan No. 1 Tahun XIII, Bandung: University 
Press IKIP Bandung 

Bound, G., Yorks, L., Adams, M., and Rainney, G., (1994) Beyond Total Quality 
Management: Toward The Emerging Paradigm, New York: McGraw-Hill, Inc. 

Buchori, M., (1994), Pendidikan, Pengembangan SDM, dan Pembangunan 
Ekonomi, Majaiah Triwulan Educatio Indonesiae No. 3 Tahun II. 
Juli-September 1994, Jakarta: IKIP Muhammadiyah 

Berrveniste, G. (1991), Education, Management and Participation: New Directions 
in Educational Administration, in the Educational Evaluation and Policy 
Analysis, A Quarterly Publication of The AEHA, Vol 13, Number 2, Summer 
1991, Washington: AERA 

, G., (1994), The Twenty-First Century Organization: Analyzing Current 
Trends, San Francisco; Jossey-Bass Publishers 

Berry L.L. and Parasuraman A., (1991), Marketing Services: Competing Through 
Quality, New York: The Free Press 

Bennis, W., dan Mische, M., (1995), The 21st Century Organization: Reinventing 
Through Through Reengtneering, San Diego: Pfeiffer & Company 

Campbell, R.E. (etal), (1990), The Organization and Control of American Schools, 
Columbus: Merrill Publishing Company 

Castetter, W.B,, (1981), The Personnel Function in Educational Administration, 
New York: MacMillan Publishing Co. inc. 

Coombs, P.H., (1985), The World Crisis in Education: The View from the Eighties, 
New York: Oxford University Press 

Cortada, J.W., (1993), TQM for Sates and Marketing Management, New York: 
McGraw-Hill International 

Commission on the Education of Teachers into the 21st Century, (1991), 
Restmcturing the Education of Teacher, ATE 

Corrley, S. and Levinson, R. (1993), Teacher Work Redesign and Job Satisfaction, 
Educational Administration Quarterly, Vol. 29, Number 4, November 1993 



301 

Conner, C., (1991), Assessment and Testing in the Elementary School, London: 
The Falmer Press 

Cooper, R.K and Sawaf, A. (1996), Executive IQ: Emotional Intelligence in 
Leadership and Organizations, New York: Grosset/Putnam 

Chiepe, G.K.T., (1997), Reengineering Education in Boswana, dalam 
Reengineering Education for Cange: Educational Innovation for 
Development, Bangkok: ACIED 

Chubb, J.E. and Moe, T.M., (1991), School in a Marketplace: Chobb and Moe Argue 
Their Bold Proposal, in the Ryan, K and Cooper, J. M., Kaleidoscope: 
Reading in Education, Boston: Houghton Mifflin Company 

Crosby, P.B., (1986), Quality Without Tears: The Art of Hassle-Free Management, 
New York: McGraw-Hill International Edition 

Cruickshank, D.R., (1986), Profile of an Effective Teacher, in the Ryan, K. and 
Cooper, J. M., Kaleidoscope: Reading in Education, Boston: Houghton 
Mifflin Company 

Dana, N.F. and Pitts, J.H., (1993), The Use of Metaphor and Reflective Coaching 
in the Exploration of Principal Thinking: A Case Study of Principal Change, 
Educational Administration Quarterly, Vol. 29, No. 3 (August 1993) 

Dalin, P. and Rust, V., (1983), Can School Leam ?, Great Britain: Nfer-Nelson 

De Bono, E. (1990), Berpikir Lateral, Jakarta: Binarupa Aksara 

(1989), Berpikir Praktis, Jakarta: Binarupa Aksara 

Davis, G.B. dan Olson, M,H., (1985), Management Information Systems: 
Conceptual Foundations, Structure, and Development, New York: McGraw-
Hill Book Company 

Dewan Riset Nasional, (1993), Program Utama Nasional Riset dan Teknologi 
dalam Pembangunan Nasional Lima Tahun VI, Jakarta: Ristek 

Depdikbud, (1994), Pembangunan Pendidikan dan Kebudayaan Menjelang Era 
Tinggal Landas, Jakarta: Depdikbud 

, (1994), The Development of Educational System in Indonesia: A Country 
Report, Jakarta: Ministry of Education and Culture 

, (1989), Kepmen No. 8854/0/1989 tentang Peningkatan Kualifikasi Guru SD, 
Jakarta: Depdikbud 

, (1990), Kepmen No. 0461AJ/1990 tentang Forum Koordinasi Penanganan 



302 

Sistem Pengadaan dan Pengembangan Tenaga Kependidikan, Jakarta: 
Depdikbud 

, (1991), Kepmen No. 0166/0/1991 tentang Aiihfungsi SPG/SGO ke 
LPTK/PGSD, Jakarta: Depdikbud 

, (1993), Pedoman Pengelolaan Program Penyetaraan Guru Sekolah Dasar, 
Buku 0 -10, Jakarta: Depdikbud 

Ditjen Dikdasmen, (1994), Petunjuk Peningkatan Mutu Pendidikan di Sekolah 
Dasar, Jakarta: Depdikbud 

DePorter, B. and Hemacki, M. (1992), Quantum Learning: Unleash The Genius 
Within You, London: Piatkus 

Dede, C., (1990), The Evolution of information Technology: Implications for 
Curriculum, in the Ryan, K. and Cooper, J.M., Kaleidoscope: Reading in 
Education, Boston: Houghton Mifflin Company 

Dewey, J., (1897), My Pedagogic Creed, in the Ryan, K. and Cooper, J.M., 
Kaleidoscope: Reading in Education, Boston: Houghton Mifflin Company 

Dreeben, R. and Barr R., (1983), Educational Policy and the Working of Schools, 
in the Shulman, L. S. and Sykes, G., (1983), Handbook of Teaching and 
Policy, Ney York & London: Longman 

Djojonegoro, W., (1994), Kebijakan Operasional Wajib Belajar 9 Tahun, Majalah 
Prisma No. 5 Tahun 1994, Jakarta: LP3ES 

, (1992), Pendidikan dan Produktivitas industri, Makalah, Medan: IKIP 
Medan 

1 (1994), Peranan LPTK dalam Menghasilkan Guru yang Bermutu 
Menyongsong Era Industrialisasi, Jurnal Pendidikan No. 17, Oktober 1994, 
Jakarta: ISPl 

(1994), Pengarahan Mendikbud Pada Rakernas Depdikbud 1993, 
Jakarta: Depdikbud 

Elmore. R.F., (1983), Complexity and Control: What Legislators and Administrator 
Can Do About Implementing Public Policy, in the Shulman, L.S. and Sykes, 

. G., (1983), Handbook of Teaching and Policy, New York & London: 
Longman 

Engkoswara, (1987), Dasar-dasar Administrasi Pendidikan, Jakarta: Proyek 
Pengembangan LPTK, Dirjen Dikti, Depdikbud 

, (1984), Menata Peningkatan Kualitas Manusia Indonesia Tinggal 



303 

Landas, Pidato Pengukuhan Jabatan Sebagai Guru Besar IKIP Bandung, 
Bandung: IKIP 

, (1987), Penerapan Sistem Guru Bidang Studi di Sekoiah Dasar 
Jakarta: Intermedia 

, (1997), Iman, Ilmu, Indah: Bekal Manusia Berkarya, Bandung: 
Yayasan Amal Keluarga 

Engkoswara dkk., (1998), Pendidikan adalah Kunci Utama Keberhasilan 
Pembangunan Menghadapi Abad XXI, ISPI 

Feinberg, W. and Soltis, J.F., (1992), School and Society, New York: Teacher 
College Press 

Flippo, E.B., (1983), Personnel Management, New York: McGraw-Hill International 
Book Company 

Fraenkel, J.R. and Wallen, N.E. (1990), How To Design and Evaluate Research in 
Education, New York: McGraw-Hill Publishing Company 

Fowler, W.J. and Walberg H.J., (1991) School Size, Characteristics, and Outcomes, 
in the Educational Evaluation and Policy Analysis, A Quarterly Publication 
of The AERA, Vol 13, Number 2, Summer 1991, Washington: AERA 

Freedman S., Jackson, J., and Boles K., (1983), Teaching: An Imperiled 
"Profession", in the Shulman, L. S. and Sykes, G., (1983), Handbook of 
Teaching and Policy, New York & London: Longman 

Freeman, R.E. (1991), Manajemen Strategik: Pendekatan terhadap Pihak-pihak 
Berkepentingan, Jakarta: PPM 

Firestone, W.A., (1991), Merit Pay and Job Enlargement as Reforms: Incentives. 
Implementation, and Teacher Response, in the Educational Evaluation and 
Policy Analysis, A Quarterly Publication of The AERA, Vol 13, Number 3, Fall 
1991 1991, Washington: AERA 

Ferris, J.M., (1992), School-Based Decision Making: A Principal-Agent Perspective, 
in the Educational Evaluation and Policy Analysis, A Quarterly Publication 
of The AERA, Vol 14, Number 4, Winter 1992, Washington: AERA 

Gaffar, M.F., (1994), Konsep Dasar dan Esensi TQM dalam Implementasi 
Pendidikan, Bandung: IKIP Bandung 

, (1994). Visi: Suatu Inovasi dalam Proses Manajemen Strategik 
Perguman Tinggi, Pidato Pengukuhan Jabatan Guru Besar, Bandung: IKIP 
Bandung 



304 

, (1994), Pembahaman Pendidikan Guru cfi Indonesia, dalam Mimbar 
Pendidikan, Jumal Pendidikan No. 3 Tafrun XIII, Bandung: University Press 
IKiP Bandung 

Green, T.F., (1983), Excellence, Equity, and Equality, in the Shulman, L.S. and 
Sykes, G., (1983), Handbook of Teaching and Policy, Ney York & London: 
Longman 

Grant, R.M., Start, R., and Hrishnan, R. (1994), TQM's Challenge to Management 
Theory and Practice, Sloan Management Review/Winter 1995 

Greenstone. J.D. and Peterson P.E. (1963), Inquiry and Social Function: Two Views 
of Educational Practice and Policy, in the Shulman, L.S. and Sykes, G., 
(1983), Handbook of Teaching and Policy, New York & London: Longman 

Gopalakrishnan, P. (1987), Integrated Quality Management, New Delhi: S. Chand 
& Company (Pvt) Ltd. 

Guthrie, J.W., (1991), The World's New Political Economy is Politicizing Educational 
Evaluation, in the Educational Evaluation and Policy Analysis, A Quarterly 
Publication of The AERA, Vol 13, Number 3, Fall 1991 1991, Washington: 
AERA 

Gitiow, h.S. and Gttfow, S.J., (1994), Total Quality Management in Action: 
Combines Deming's Philosophy and Japanese Management Systems, New 
Jersey: PTR Prentice Hall 

Goetz, J.P. and LeComte, M.D., (1984), Ethnography and Qualitative Design in 
Educational Research, Toronto: Academic Press, Inc. 

Handoko, T.H., (1992), Manajemen Personalia dan Sumberdaya Manusia, 
Yogyakarta: BPFE Universitas Gadjah Mada 

Hamel, G. dan Prahalad, C.K., (1994), Competing for the Future, Harvard Business 
Review. July-Agustus 

(1995), Kompetisi Masa Depan: Strategi-strategi Terobosan untuk 
Merebut Kendali Atas Industn Anda dan Menciptakan Pasar Masa Depan, 
Jakarta: Binarupa Aksara 

Haller, E.J. and Strike, K.A., (1986), An Introduction to Educational Administration: 
Social, Legal, and Ethical Perspectives, London: Longman 

Hatton, M.J., (ed), (1997), Lifelong Learning, Canada: APEC Publication 

Hatton, C.T., (af.aO, (1992), Educational Management Roles and Tasks: The 
School Manager, North Sydney: Allen and Urwin 



305 

Heywood, J., (1989), Assessment in Higher Education, Chichester: John Wiley & 
Sons 

Hough, J.R., (1984), Educational Policy: An International Survey, New York: ST. 
Martin's Press 

Hoyle, E. and MegaiTy, J., (1980), Worid Yearbook of Education 1980: Professional 
Development of Teachers, New York: Kogan Page 

Havelock, R.G. and Huberman A.M., (1977), Solving Educational Problems: The 
Theory and Reality of Innovation in Developing Countries, Paris: Unesco 

Hirsch, E.D., (1985), Cultural Literacy and the School, in the Ryan, K. and Cooper 
J.M., Kaleidoscope: Reading in Education, Boston: Houghton Mifflin 
Company 

Horowitz, I .L., (1981), Policy Studies: Review Annual, Beverly Hill: Sage Publication 

House, E.R., (1974), The Politics of Educational Innovation, Berkeley: McLuthan 
Publishing Corporation 

Hornby, A.S., (1994), Oxford Advanced Learner Dictionary, Great Britain: Oxford 
University Press 

Hoffman, R.C. and Hegarty, W. H., (1993), Top Management Influence on 
Innovations'. Effects of Executive Characteristics and Social Culture, Journal 
of Management, Vol. 19 No. 3 

Hunger, J.D. and Wheeien T.L., (1993), Strategic Management, New York: Addison 
Wesley Publishing Company 

Henry, G.T., Dickey, K.C., and Areson, J.C.; (1991), Stakeholder Participation in 
Educational Performance Monitoring Systems, in the Educational Evaluation 
and Policy Analysis, A Quarterly Publication of The AERA, Vol 13; Number 
2, Summer 1991, Washington: AERA 

Huefrier D.S., (1994), The Mainstreaming Cases: Tensions and Trends for School 
Administrator, Educational Administration Quarterly, Vol. 30 No. 1 (February, 
1994} 

Hughes, P., (1997), Vision and Realization: Reengineering in the Context of 
Unesco's Vision, A Prospectus on Reengineering Education for Change, 
dalam Reengineering Education for Cange: Educational Innovation for 
Development, Bangkok: ACIED 

Islam, I. (ed.), (1992), Issues in Human Resource Development Planning: A 
Reader's Guide: New Delhi: ILO 



306 

Jarvis, P., (191992), Paradoxes of Learning: On Becoming An Individual in Society, 
San Francisco: Jossey-Bass Publishers 

Johansson, R., (1993), System Modeling and Identification, New York: Prentice-Hall 
International, Inc 

Joshi, G.R., (1997), Reengineering Education for Change: Educational Innovation 
for Development, dalam Reengineering Education for Cange: Educational 
Innovation for Development, Bangkok: ACIED 

Joni, R.T., (1994), Pendidikan Prajabatan Gum sebagai Penunjang 
Penyelenggaraan Pendidikan yang Semakin Merata dan Semakin Bermutu, 
Jakarta: Konsorsium Ilmu Pendidikan 

, (1990), Kurikulum Pendidikan Dasar Menyongsong Abad Informasi, dalam 
Majalah Analisis Tahun XIX, No. 5, September-Oktober 1990, Jakarta: CStS 

Joyce, B. (ed.), (1990), Changing School Culture Through Staff Development, 
USA: ASCD 

Juran, J.M. (1995), Kepemimpinan Mutu: Pedoman Peningkatan Mutu Meraih 
Keunggulan Kompetitif, Jakarta: PPM 

Johnstone, J.N., (1981), Indicators of Education System, Paris: IIEP 

Jones, V.F., and Jones, L.S., (1995), Classroom Management: Creating Positive 
Learning Environments for AH Students, Boston: Allyn and Bacon 

Katz, R., (1995), Is Reeingeneering Already Dead?, Quality Digest, January 1995 

Kotter, J.P., (1996), Leading Change: An Action Plan from the World's Foremost 
Expert on Business Leadership, Massachusetts: Harvard Business School 
Press 

Korgaonker, M.G., (1992), Just In Time Manufacturing, New Delhi: Macmillan 
Limited India 

Kirby, S.N., (1991) Sources of Teacher Supply: Some New Evidence From Indiana, 
in the Educational Evaluation and Policy Analysis, A Quarterly Publication 
of The AERA, Vol 13, Number 3, Fall 1991 1991, Washington: AERA 

Kerr, D.H. (1983), Teaching Competence and Teacher Education in the United 
State of America, in the Shulman, L.S. and Sykes, G., (1983), Handbook of 
Teaching and Policy, New York & London: Longman 

Ketudat, S., (1997), Reenglneering/Reformlng Education: Thailand's Case, dalam 
Reengineering Education for Cange: Educational innovation for 
Development, Bangkok: ACiED 



307 

Keith, S. and Girling R. H., (1991), Education, Management, and Participation: New 
Directions in Educational Administration, Boston: Allyn and Bacon 

Krajewsky, R.J., (1978), Secondary Principals Want to be Instructional Leaders, Phi 
Delta Kappan, September 1978 

Kushman, J.W., (1992), The Organization Dynamics of Teacher Workplace 
Commitment: A Study of Urban Elementary and Middle School, Educational 
Administration Quarterly, Vol 28 Number 1 (February, 1992} 

Kao, H.R., Sinha, D., and Ng Sek-Hong (1995), Effective Organization and Social 
Values, New Delhi: Sage Publication 

Kusumaatmadja, S., (1991), Memantapkan Profesionalisasi Tenaga Kependidikan. 
Khususnya Jabatan Fungsional Guru, Bandung: Rakornas ISPl 

Langford, D.P and Cleary, B.A., (1996), Orchestrating Learning With Quality, Kuala 
Lumpur: Synergy Books International 

Latheef, M., (1997), Reengineering Education for Change, Maldives, daiam 
Reengineering Education for Cange: Educational Innovation for 
Development, Bangkok: AC I ED 

Law, A.M. dan Kelton, W.D. (1991), Simulation Modeling and Analysis, New York: 
McGraw-Hill, Inc. 

Lightfoot, S.L., (1983), The Good High School: Portraits of Character and Culture., 
New York: Basic Books, Inc. Publisher 

Lipham, J.M. and Hoeh, J A, (1974), The Principalship: Foundations and 
Functions, New York: Harper and Row Publisher 

Lincoln, Y.S. and Guba, E.G., (1985), Naturalistic Inquiry, Beverly Hill, Sage 
Publications 

Lovelock, C.H., (1988), Managing Services: Marketing, Operations, and Human 
Resources, New York: Prentice-Hall International Editions 

Locke, E.A., (1994), The Effects of Irrtraindividuai Goal Conflict on Performance. 
Journal of Management, Vol. 20 No. 1 

Lundy, O., and Couling A., (1996), Strategic Human Resources Management. 
' Routletge: London 

Lewis, R.G., and Smith, D.H., (1997), Total Quality in Higher Educ^tm^lorida: Si 
Lucie Press / z l y ^ 

<v x 
_//<¿ v ^ a 

McLaughlin, G.C., (1995), Total Quality in Research and Gfetietopment, Florida 

f í í A f fc 

v • 

^ , ii 
i'. 



308 

Louis Press 

Makagiansar, M. (1991), Manajemen Pendidikan: Beberapa Tantangan, Makalah, 
Padang: ISPi 

Mali, P., (1978), Improving Total Productivity: MBO Strategies for Business, 
Government, and Not-fbr-Profit Organization, New York: A 
Wiley-lnterscience Publication 

Makmun, A. S., (1991), Pengembangan LPTK Masa Depan sebagai Sarana 
Strategis Profesionalisasi Tenaga Kependidikan Bagi Peningkatan Kualitas 
Manusia indonesia Seutuhnya, Makalah, Bandung: Temu Karya Pendidikan 
H! dan Rakomas ISPI 

, (1996), Pengembangan Profesi dan Kinerja Tenaga 
Kependidikan, Bandung: PPs IKIP Bandung 

, (1994), Sistem dan Proses Manajemen Nasional Pendidikan di 
Indonesia, Bandung: IKIP Bandung 

Mazzonny, T.L., (1991), Analyzing State School Policymaking: An Arena Model, in 
the Educational Evaluation and Policy Analysis, A Quarterly Publication of 
The AERA, Vol 13, Number 2, Summer 1991, Washington: AERA 

Merriam S.B. and Cunningham P.M, (ed),(1989),Handbook of Adult and Continuing 
Education, San Francisco, Jossey-Bass Publishers 

McDaniel, T.R., (1979), The Teacher's Ten Commandments: School Law in the 
Classroom, in the Ryan, K. and Cooper, J.M., Kaleidoscope: Reading in 
Education, Boston: Houghton Mifflin Company. 

Murphy, E.C., (1996), Leadership: A Personal Development Process Based on a 
Scientific Study of A New Generation of Leader, New York: John Wiley and 
Sons, Inc. 

McAfee R.B. and Poffenberger W., (1982), Productivity Strategies: Enhancing 
Employee Job Performance, New Jersey: Prentice Hall Inc. 

Mirrtorahardjo, S., (1994), Harapan Wakil-wakil Rakyat Terhadap Pendidikan dalam 
PJP II, Jurnal Pendidikan No. 17, Oktober 1994, Jakarta: ISPI 

Misiro, D.A., (1994), Strategi Operasional Pengelolaan Pendidikan Dasar 9 Tahun. 
' Majalah Triwulan Educatio indonesiae No. 3 Tahun H, Juli-September 1994. 
Jakarta: IKIP Muhammadiyah 

Mu'thi, F. (1993), Tranfsormasi Manajemen di Indonesia, Majalah Usahawan, No. 
9 TH XXII, September 1993 



309 

Nanzhao, Z., (1997), Implications of the Delors Report "Learning: The Treasure 
Whitirf for Reengineering Education: An Asia-Pacific Perspective, dalam 
Reengineering Education for Cange: Educational Innovation for 
Development, Bangkok: ACIED 

National Commission on Excellence ¡n Education, (1983), A Nation At Risk: The 
Imperative for Educational Reform, in the Ryan, K, and Cooper, J.M., 
Kaleidoscope: Reading in Education, Boston: Houghton Mifflin Company. 

National Board for Professional Teaching Standards, (1983), in the Ryan, K. and 
Cooper, J.M., Kaleidoscope: Reading in Education, Boston; Houghton Mifflin 
Company. 

National Council of Educational Research and Training, (1991), Minimum Level of 
Learning at Primary Stage, New Delhi: Department of Education 

Nasution, M., (1994), Kecenderungan Prioritas Pembangunan Ekonomi dan 
Implikasinya Terhadap Kualitas Sumber Daya Manusia dan Pendidikan 
dalam PJPII Khususnya Pelita VI, Jurnal Pendidikan No. 17, Oktober 1994, 
Jakarta: ISPI 

Nadler, G. and Hibino, S. (1990), Breakthrough Thinking: Why We Must Change 
The Way We Solve Problems, And The Seven Principles To Achieve This, 
Rocklin: Prima Publishing 

Nemser, S.F. (983), Learning to Teach, in the Shulman, L.S. and Sykes, G., (1983), 
Handbook of Teaching and Policy, Ney York & London: Longman 

Nist, A.L. (et.al), (1991), The Relation Between Self-Selected Study Processes and 
Test Performance, American Educational Research Journal, Winter 1991, 
Vol. 28 No. 4 

Nisjar, K. dan Winardi, (1997), Teori Sistem dan Pendekatan Sistem dalam Bidang 
Manajemen, Bandung: Mandar Maju 

Nisjar, K. dan Winardi (1997), Manajemen Strategik, Bandung: Mandar Maju 

Nur, A.S., (1991), Professionalisme dan Pengembangan Staf, Makalah, Bukittinggi: 
Devisi Administrasi Pendidikan ISPI 

O'Conner, B.N., Bronner, M., and Delaney, C., (1996), Training for Organization, 
Cincinanti: International Thompson Publishing 

O'Leary, K.D. and Oleary S.G., (1985), Classroom Management: The Successful 
Use of Behavior Modification, New York: Pergamon Press Inc. 

Odden, A., (1992), Discovering Educational Productivity: An Organizational 



310 

Approach, in the Educational Evaluation and Policy Analysis, A Quarterly 
Publication of The AERA, Vol 14, Number 4, Winter 1992, Washington: 
AERA 

Ordonez, V., (1997), Reengineering Education: A Framework for Reference, dalam 
Reengineering Education for Cange: Educational Innovation for 
Development, Bangkok: AC I ED 

Paisey, A. t (1981), Organization and Management in Schools: Perspectives for 
Practicing Teachers, London: Longman 

Patton, C.V. and Sawicki, D.C., (1986), Basic Methods of Policy Analysis and 
Planning, New Jersey, Prentice-Hall Englewood Cliffs 

Popham W J . , (1995), Classroom Assessment: What Teachers Need to Know, 
New York: Aiiyn and Bacon 

Powell, T.C. (1995), Total Quality Management as Competitive Advantage: A 
Review and Empirical Study, Strategic Management Journal Vol. 16 

Porter, M.E., (1993), Competitive Advantage, New York: Collier Macmilian Publisher 

Psacharopoulos, G. and Woodall, M., (1985), Education for Development: An 
Analysis of Investment Choices, Oxford: Oxford University Press 

Psacharopoulos, G. (1987), Economic of Education: Research and Studies, Oxford: 
Pergamon Press 

Pramoetadi, S., (1994), Antisipasi Penyelenggaraan Proyek Pendidikan Guru 
Sekolah Menengah, Jakarta: Dikdasmen 

Prayitno, (1994) Arah Pengembangan Lembaga Pendidikan Tenaga Kependidikan, 
dalam Mimbar Pendidikan, Juma! Pendidikan No. 3 Tahun Xlli, Bandung: 
University Press IKIP Bandung 

Pressman , R. S., (1997), Soltware Engineering: A Practitioner's Approach, New 
York: The McGraw-Hill Companies, Inc. 

Qigley, J.V., (1993), Vision: How Leaderhip Develop It, Share It, and Sustain It, 
New York: McGraw-Hill 

Ramli, I., (1988), Análisis Vektor, Jakarta: Proyek Pengembangan LPTK Dirjen Dikti 
Depdikbud 

Rebore, R.W., (1982), Personnel Administration in Education: A Management 
Approach, New Jersey: Prentice-Hall, Inc. 

Roe, W.H. and Drake T. L. (1980), The Principalship, New York: Macmilian 



311 

Publishing Co., Inc. 

Rogers, E.M., (1983), Diffusion of Innovation, New York: The Free Press 

Robbins, S.P., (1991), Organizational Behavior: Concepts, Controversies, and 
Applications, San Diego: Prentice Hall International, Inc. 

Rothstein, S.W., (1996), Schools and Society: New Perspective in Amencan 
Education, New Jersey: Englewood Cliffs 

Ramler, S., (1991), Global Education for 21st Century, in the Ryan, K. and Cooper, 
J.M., Kaleidoscope: Reading in Education, Boston: Houghton Mifflin 
Company. 

Rowan, B„ Raudenbush, S.W., and Cheong, Y.F., (1993), Teaching as a 
Nonroutine Task: Implication for the Management of School, Educational 
Administration Quarterly, Vol. 29, Number 4, November 1993 

Rowley, D.J., Lujan, H.D., and Dolence Michael G., (1997), Strategic Change in 
Colleges and Universities: Planning to Survive and Prosper, San Francisco: 
Jossey-Bass Publishers 

Republik Indonesia, (1989), Undang-undang No. 2 Tahun 1989 Tentang Sistem 
Pendidikan Nasional, Jakarta: Depdikbud 

, (1992), Peraturan Pemerintah No. 38 Tahun 1992 tentang Tenaga 
Kependidikan, Jakarta: Depdikbud 

, (1992), Peraturan Pemerintah No, 39 Tahun 1992 tentang Peran 
Serta Masyarakat dalam Pendidikan, Jakarta: Depdikbud 

, (1998), Ketetapan MRP-RI No. U Tahun 1998 tentang Garis-garis 
Besar Haluan Negara, Jakarta: Gunung ilmu Press 

Sadler, T., (1995), Human Resources Management: Developing a Strategic 
Approach, London: Kogan Page Limited 

Sanusi, A., (1994) Memakmurkan Sistem Manajemen bagi Pendidikan Tenaga 
Kependidikan yang Berbobot Nilai Kategorikal dan Instrumental, Makalah, 
Bandung: IKIP Bandung 

, (1993), Menjemput Pendidikan Terpadu dan Esensi Pengelolaannya, 
Makalah, Bandung: YPT Krida Nusantara 

, (1993), Mutu dan Keterpaduan Pendidikan di Provinsi Jawa Barat: Kasus 
Kotamadya dan Kabupaten Bandung, Laporan Penelitian, Bandung: 
Lembaga Penelitian IKiP Bandung 



312 

, (1998), Menyisipkan Vektor Percepatan: Untuk Memacu Mutu Belajar dan 
Manajemen Pendidikan Dasar dan Menengah, Bandung: PPs IKIP Bandung 

Sanusi, A., (1997), Keteraturan, Kompleksitas, Kesemerautan RLS dan 
Implikasinya untuk Belajar, Bandung: PPs IKIP Bandung 

Sanusi, A. dkk., (1991), Studi Pengembangan Model Pendidikan Profesional 
Tenaga Kependidikan, Laporan Penelitian, Bandung: IKIP Bandung 

Siagian, S.P., (1995), Manajemen Sumber Daya Manusia, Jakarta: Bumi Aksara 

Semrow, J.A. (et.ai, (1992), In Search of Quality: The Development. Status & 
Forecast of Standards In Postsecondary Accreditation, New York: Peter 
Lang 

Schuler, R.S., (1987), Personnel and Human Resource Management, New York: 
West Publishing Company 

Semiawan, C.R., (1994), Masalah-masalah Tenaga Kependidikan, dalam Mimbar 
Pendidikan, Jurnal Pendidikan No. 3 Tahun XHI, Bandung: University Press 
IKIP Bandung 

Slavin, R.E., (1987), Cooperative Learning and the Cooperative School, in the Ryan, 
K. and Cooper, J.M., Kaleidoscope: Reading in Education, Boston: 
Houghton Mifflin Company. 

Satori, D., (1989), Pengembangan Model Supervisi Sekolah Dasar: Penelitian 
terhadap Efektivitas Sistem Pelayanan/Bantuan Profesional bagi Guru-guru 
Sekolah Dasar di Cianjur, Jawa Barat, Disertasi, Bandung: PPs IKIP 
Bandung 

Squire, E. (1992), Mendesain Sistem: Suatu Upaya Menciptakan Metode, Prosedur 
serta Teknik Pengolahan Data dan Pemerolehan Informasi Secara Cepat. 
Lengkap dan Akurat, Jakarta: PT Binaman Pressindo 

Short, P.M. and Rinehart, J.S., (1993), Reflection as a Means of Developing 
Expertise, Educational Administration Quarterly, Vol. 29 Number 4 
(November 1993) 

Syamsuddin, Tb.A., (1994), Sistem dab Proses Manajemen Nasional Pendidikan 
Indonesia, Makalah, Bandung: IKIP Bandung 

, (1996), Pengembangan Profesi dan Kinerja Tenaga 
Kependidikan, Bandung: PPs IKIP Bandung 

Shulman, L.S. and Sykes, G., (1983), Handbook of Teaching and Policy, New YorK 
& London: Longman 



313 

Suryadi, A. dan Tilaar, H.A.R., (1993), Analisis Kebijakan Pendidikan: Suatu 
Pengantar, Bandung: Remaja Karya 

Supriadi, D., (1997), Profesi Konseling dan Keguruan, Bandung: PPs IKIP Bandung 

Suryadi, A., (1990), Mutu Pendidikan Persekolahan dalam Perspektif, dalam 
Mimbar Pendidikan, Jurnal Pendidikan No. 2 Tahun IX, Bandung: University 
Press IKIP Bandung 

, (1993), Pengembangan Sumber Daya Manusia, Makalah, Jakarta: 
Universitas Kristendwipayana 

Supandi dan SanusL A., (1988), Kebijaksanaan dan Keputusan Pendidikan, 
Jakarta: Depdikbud 

Supandi, (1994), Strategi Penerapan dan Pengembangan TQM dalam Sistem 
Pendidikan Nasional, Makalah. Bandung: IKIP Bandung 

Stewart, A.M., (1994), Empowering People, Singapore: Singapore Institute of 
Management 

Steiner, G .A. (1979), Strategic Planning: What Every Manager Must Know, New 
York: The Free Press 

Sykes, G. (1983), Public Policy and the Problem of Teacher Quality: The Need for 
Screens and Magnets, in the Shulman, L.S. and Sykes, G., (1983), 
Handbook of Teaching and Policy, New York & London: Longman 

Strike, K.A., (1988), The Ethics of Teaching, in the Ryan, K. and Cooper, J.M., 
Kaleidoscope: Reading in Education, Boston: Houghton Mifflin Company. 

Swiss, J.E., (1992), Adapting Total Quality Management (TQM) to Government, 
Public Administration Review, Vol. 52 No. 4, July/August 1992 

Sallis, E., (1993), Total Quality Management in Education, London: Philadephia 

sail is, J., (1988), Schools, Parents and Governors: A New Approach to 
Accountability, Great Britain, Routtedge 

Sergiovannt, J.T. (et.al), (1987), Educational Governance and Administration, New 
York: Prentice-Hall inc. 

Soehendro, B., (1996), Kerangka Pengembangan Pendidikan Tinggi Jangka 
Panjang 1996 - 2005, Jakarta: Ditjen Dikti 

Sutisna, O., (1985), Administrasi Pendidikan: Dasar Teoritis untuk Praktek 
Profesional, Bandung: Angkasa 



314 

Stufflebeam, D.L., (ef.a/), Educational Evaluation and Decision Making, Illinois: Phi 
Delta Kappa 

Stufflebeam, D.L., (1988), The Personnel Evaluation Standards: How to Assess 
Systems for Evaluating Educators, California: Sage Publications 

Stonge, J.H. and Helm, V.M., (1992), A Performance Evaluation System for 
Professional Support Personnel, in the Educational Evaluation and Policy 
Analysis, Summer,1992 Vol.14 No.2 

Stevenson, H.W. and Stigler, J.W., (1992), The Learning Gap: Why Our Schools 
Are Failing and What We Can Leam from Japanese and Chinese Education. 
New York: Simon & Schuster 

Stufflebeam, D.L. (et.al), (1971), Educational Evaluation and Decision Making.. 
Illinois: F.E. Peacock Publisher, Inc. 

Talwar, R., (1993), Business Re-engineering: A Strategy-driven Approach, Great 
Britain: Long Range Planning 

Tilaar, H.A.R, (1995), 50 Tahun Pembangunan Pendidikan Nasional 1945 -1995: 
Suatu Analisis Kebijakan, Jakarta: Grasindo 

„ (i 992), Manajemen Pendidikan Nasional, Bandung: Remaja Karya 

Tilaar, H.A.R., (1997), Pengembangan Sumber Daya Manusia Dalam Era 
Globalisasi: Visi, Misi, dan Program Aksi Pendidikan dan Pelatihan Menuju 
2020, Jakarta: Grasindo 

Tsui, A S. and Ashford, S.J., (1994), Adaptive Self-regulation: A Process View of 
Managerial Effectiveness, Journal of Management, Vol. 20 No. 1 

Thompson, A.A. and Strickland III, A.J., (1987), Strategic Management: Concept 
and Case, Texas: Bussiness Publication Inc. 

Tirtosudarmo, R. (1994), Dinamika Pendidikan dan Ketenagakerjaan Pemuda di 
Perkotaan Indonesia, Jakarta: LIPI-Gramedia 

Tjiptono, F. dan Diana A., (1995), Total Quality Management, Yogyakarta: Andi 
Offset 

Tierney, D.S., (ed), 1994), 1994 Yearbook of California Education Research, San 
Francisco: Gaddo Gap Press 

Torres, RT., Preskill, H.S., and Piorrtek, M.E., (1996), Evaluating Strategies for 
Communicating and Reporting: Enhancing Learning in Organizations, 
London: Sage Publications 



315 

Triarrtoro, B., (1991), Prioritas Program Pendidikan untuk Penyiapan Hasil Didik 
yang Bertaqwa dan Mandidi dalam Alam Masyarakat Industriel Berdasarkan 
Pancasila, Bandung: Rakornas ISPl 

Tuijnman, A.C. and Postlethwaite T.N., (1994), Monitonng The Standard of 
Education, New York, Pergamon 

linesco, (1993), Education for All: Status and Trends, Paris: Unecso 

Unesco. (1997), Re-engineering Education for Change: Educational Innovation for 
Development, Bangkok: Acied 

Ulrich : D.. (1997), Human Resource Champions: The Next Agenda for Adding 
Value and Delivering Results, Massachusetts: Harvard Visiness School 
Press 

Vollmer, H.M. and Mills, D.L. (1966), Professionalization, New Jersey: Prentice-Hall, 
Inc. 

Wahab, A. A., (1996), Politik Pendidikan dan Pendidikan Poiitik: Model Pendidikan 
Kewarganegaraan Indonesia Menuju Warganegara Global, Bandung: I KIP 
Bandung 

(1997), Educational Management, Bandung: PPs IKIP Bandung 

Winardi, (1992), Manajemen Pehlaku Organisasi, Bandung: PT Citra Aditya Bakti 

White, J. (1990), Education and the Good Life: Beyond the National Curriculum, 
London: Kogan Page 

Windham, D.M., (1988), Improving The Efficiency of Educational Systems: 
Indicators of Educational Effectiveness and Efficiency, Florida: The Florida 
State University 

Wise, A.E., (1979), Legislated Learning: The Bureaucratization of the American 
Classroom, Berkeley: University of California Press 

Wise, A.E., (1990), Six Steps to Teacher Professionalism, in the Ryan, K. and 
Cooper, J.M., Kaleidoscope: Reading in Education, Boston: Houghton Mifflin 
Company 

Zeithaml, V.A., Parasuraman, A., and Berry, L.L., (1990), Delivering Quality 
Services: Balancing Costomer Perceptions and Expectations, New Delhi: 
The Free Press 

Zuber-Skerritt, O., (1992), Professional Development in Higher Education: A 
Theoretical Framework for Action Research, London: Kogan Page 


