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ABSTRAK 

 

Tujuan dari penelitian ini adalah untuk membuat sebuah model peningkatan 

kinerja Dosen melalui organizational citizenship behavior, kecerdasan emosional dan 

spiritual pada Universitas Swasta di Kota Bandung. Metodologi dalam penelitian ini 

menggunakan analisis deskriptif dengan metode kuantitatif, objek Penelitian yakni 

Dosen pada Universitas Swasta di Kota Bandung, dengan jumlah sampel yang diambil 

untuk mewakili populasi sebesar 371 sampel dengan teknik proposional random 

sampling. Analisis data menggunakan Structural Equation Modeling (SEM) 

pengolahan data melalui software Amos v.22. 

Hasil dari Penelitian ini menghasilkan sebuah model yang menunjukan bahwa 

semakin tinggi kecerdasan emosional dan spiritual Dosen maka organizational 

citizenship behavior Dosen akan meningkat, semakin tinggi kecerdasan emosional dan 

spiritual maka akan semakin meningkat kinerja, semakin tinggi organizational 

citizenship behavior Dosen maka kinerja Dosen akan meningkat pula, semakin tinggi 

kecerdasan emosional dan spiritual yang dimiliki para Dosen maka akan meningkatkan 

organizational citizenship behavior, hal ini akan berdampak pada peningkatan kinerja 

Dosen pada Universitas Swasta di Kota Bandung. Model penelitian ini menemukan 

prinsip dasar dari peningkatan kinerja Dosen yang sudah ada sebelumnya baik praktek 

maupun kebiasaan yang menjadi dasar dari peningkatan kinerja melalui penggabungan 

konstruk organizational citizenship behavior, kecerdasan emosional dan spiritual Pada 

Universitas Swasta di Kota Bandung. 

Keyword : Kinerja, Organizational Citizenship Behavior, Kecerdasan Emosional, 

Kecerdasan Spiritual. 
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ABSTRACT 

 

The purpose of this research is to make a model of performance enhancement 

lecturer through organizational citizenship behavior, emotional and spiritual 

intelligence in Bandung city’s private universities. The methodology that used in this 

study is descriptive analysis through quantitative methods, the object of this research 

are the lecturers in Bandung City’s Private universities, meanwhile the number of 

samples are 371 lecturer to represent the population which is taken by propotional 

random sampling technique. In additition, data analysis is done by using Structural 

Equation Modeling (SEM), and data was processed through Amos v. 22 software. 

 

The results of this research resulted in a model that shows that the higher the 

emotional and spiritual intelligence lecturer then the organizational citizenship 

behavior Lecturer will increase, the higher the emotional and spiritual intelligence 

will be increased performance, the higher the organizational citizenship behavior 

Lecturer then the performance of the lecturer will increase also, the higher the 

emotional and spiritual intelligence owned by the lecturers will increase the 

organizational citizenship behavior , this will impact on improving the performance of 

lecturers in the private University of Bandung. The Model of this study found the basic 

principles of performance improvement lecturers who had existed before both the 

practice and the habit that became the basis of the improvement of performance 

through the merger of organizational citizenship behavior, emotional and spiritual 

intelligence at the private University of Bandung. 

 

Keyword: Performance, Organizational Citizenship Behavior, Emotional 

Intelligence, Spiritual Intelligence   



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

viii 
 

KATA PENGANTAR 

Assalamualaikum wr. wb. 

Puji syukur kehadirat Allah SWT karena atas limpahan karunia-Nyalah 

sehingga karya tulis ini dapat diselesaikan.  Salam dan salawat juga tak lupa 

dilimpahkan kepada Rasulullah Muhammad SAW, keluarga, sahabat, dan kerabatnya 

dan semoga tercurah sampai kita semua.  

Penulisan Disertasi ini berjudul “Model Peningkatan Kinerja Dosen Melalui 

Organizational Citizenship Behavior, Kecerdasan Emosional Dan Spiritual Pada 

Universitas Swasta di Kota Bandung”. Penelitian ini menunjukan bagaimana 

kecerdasan emosional dan kercerdasan spiritual mengaruhi kinerja melalui 

organizational citizenship behavior Dosen pada Universitas Swasta di Kota Bandung. 

Penulis sangat menyadari bahwa keberhasilan yang dicapai dalam pengajuan 

Disertasi ini semata-mata bukanlah daya upaya peneliti sendiri, tetapi banyak pihak 

telah memberikan bantuan, arahan, dan bimbingan dari berbagai pihak. Oleh karena 

penulis menyampaikan ucapan terima kasih yang sedalam-dalamnya kepada Rektor, 

Direktur Pascasarjana, ketua prodi para promotor, co promotor dan anggota tim 

promotor serta para pihak yang telah banyak meluangkan waktu untuk memberikan 

bimbingan secara terus menerus kepada penulis. 

Akhirnya dengan segala keterbatasan yang dimiliki, penulis sangat berharap 

agar hasil penelitian dapat berguna dalam rangka memperkaya khasanah keilmuan 

penelitian-penelitian terdahulu, sekaligus dapat memberikan inspirasi bagi peneliti lain 

dalam melakukan kajian-kajian selanjutnya. Penulis menyadari bahwa hasil penelitian 

ini masih jauh dari kesempurnaan, oleh sebab itu segala saran dan kritikan yang 

bersifat membangun dari berbagai pihak penulis harapkan demi perbaikan dimasa 

yang akan datang. 

Wassalamualaikum WR. WB  

Bandung,    Juli 2020 

Penulis 

 

Mochamad Vrans Romi 

NIM. 1706673 



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

ix 
 

DAFTAR ISI 

Lembar Persetujuan .................................................................................................  ii 

Lembar Pernyataan..................................................................................................  iii 

Ucapan Terima Kasih ..............................................................................................  iv 

Abstrak ....................................................................................................................  vi 

Kata Pengantar ........................................................................................................  viii 

Daftar isi ..................................................................................................................  ix 

Daftar Tabel ............................................................................................................  xii 

Daftar Gambar .........................................................................................................  xiv 

BAB I     PENDAHULUAN ........................................................................................ 1 

1.1. Latar Belakang Penelitian .................................................................. 1 

1.2. Rumusan masalah Penelitian............................................................ 21 

1.3. Tujuan Penelitian ............................................................................. 22 

1.4. Manfaat Penelitian ........................................................................... 23 

1.4.1. Secara Teoritis .................................................................................. 23 

1.4.2. secara Praktis .................................................................................... 24 

BAB II    KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS .... 25 

2.1. Kajian Pustaka .................................................................................. 25 

2.1.1. Kecerdasan Emosional (EQ) ............................................................ 27 

2.1.1.1. Pengertian Kecerdasan ..................................................................... 27 

2.1.1.2. Pengertian Emosional....................................................................... 30 

2.1.1.3           Pengertian Kecerdasan Emosional (EQ) .......................................... 39 

2.1.2. Kecerdasan Spiritual (EQ) ............................................................... 45 

2.1.2.1. Pengertian Kecerdasan Spiritual ...................................................... 45 

2.1.3. Organizational citizenship behavior (OCB) .................................... 49 

2.1.3.1. Organizational citizenship behavior (OCB) .................................... 50 

2.1.3.2. Komponen di dalam Organizational citizenship behavior (OCB) .. 53 

2.1.4. Kinerja Pegawai ............................................................................... 56 

2.1.4.1. Faktor-faktor yang Mempengaruhi Kinerja ..................................... 57 

2.1.4.2. Evaluasi Kinerja Pegawai ................................................................ 59 

2.1.4.3. Metode Evaluasi Kinerja Pegawai ................................................... 59 

2.1.4.4. Tujuan Evaluasi Kinerja Pegawai .................................................... 62 

2.1.4.5. Kinerja Dosen di Perguruan Tinggi ................................................. 64 



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

x 
 

2.1.4.6. Dimensi Kinerja Dosen .................................................................... 64 

2.2. Kerangka Pemikiran ......................................................................... 66 

2.3. Hipotesis Penelitian .......................................................................... 86 

BAB III    METODOLOGI PENELITIAN ........................................................... 87 

3.1. Desain Penelitian .............................................................................. 87 

3.2. Lokasi dan Unit Observasi ............................................................... 87 

3.3. Variabel Penelitian ........................................................................... 87 

3.3.1. Definisi Variabel dan pengukurannya .............................................. 87 

3.3.2. Operasionalisasi Variabel..............................................................   88 

3.4. Populasi dan Penentuan Sampel....................................................... 91 

3.5. Teknik Pengumpulan Data ............................................................... 93 

3.5.1. Prosedur Pengumpulan Data ............................................................ 94 

3.6. Rancangan Analisis Data ................................................................. 95 

3.6.1. Analisis Deskriptif ........................................................................... 95 

3.6.2. Analisis Verifikatif ........................................................................... 96 

3.7. Model Pengukuran (Measurement Model)..................................... 100 

3.8. Stuctural Equation Model (SEM) pada Amos ............................... 101 

3.9. Pengujian Hipotesis ........................................................................ 102 

BAB IV     HASIL DAN PEMBAHASAN ......................................................... 104 

4.2.1. Pendidikan di Kota Bandung ......................................................... 104 

4.2.2. Karakteristik Responden ................................................................ 105 

4.2. Hasil Analisis Deskriptif ................................................................ 107 

4.2.1. Hasil Analisis Deskriptif Variabel Kecerdasaan Emosional .......... 108 

4.2.2. Hasil Analisis Deskriptif Variabel Kecerdasaan Spiritual ............. 112 

4.2.3. Hasil Analisis Deskriptif Variabel Organizational Citizenship 

Behavior  ........................................................................................................ 115 

4.2.4. Hasil Analisis Deskriptif Variabel Kinerja Dosen ......................... 119 

4.3. Model1Pengukuran (Measurement Model).................................... 123 

4.3.1 Measurement Model Variabel Kecerdasan Emosional .................. 124 

4.3.2 Measurement Model Variabel Kecerdasan Spiritual...................... 126 

4.3.3 Measurement Model Variabel Organizational Citizenship Behavior

 .......................................................................................................  128 

4.3.4 Measurement Model Variabel Kinerja Dosen ................................ 130 

4.4. Uji Validitas dan Realibilitas Konstruk ......................................... 132 



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

xi 
 

4.5. Analisisi Full ModeliStructural ..................................................... 134 

4.6. Pengujian Hipotesis ........................................................................ 135 

4.7. Pembahasan .................................................................................... 137 

4.7.1 Gambaran variabel kecerdasan emosional, kecerdasan spiritual, 

organizational citizenship behavior dan kinerja Dosen. ...................................... 137 

4.8. Temuan Hasil Penelitian ................................................................ 153 

4.8.1 Model Peningkatan Kinerja Dosen ................................................ 153 

4.9. Novelty Penelitian .......................................................................... 159 

4.10. Keterbatasan Penelitian .................................................................. 161 

BAB V   SIMPULAN, IMPLIKASI DAN REKOMENDASI ............................ 162 

5.1. Simpulan ........................................................................................ 162 

5.2. Implikasi ......................................................................................... 166 

5.3. Rekomendasi .................................................................................. 166 

DAFTAR PUSTAKA .......................................................................................... 168 

 

  



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

xii 
 

DAFTAR TABEL 

 

Tabel 1.1 Gambaran Umum Perguruan Tinggi (PT) Negeri dan Swasta di        

Indonesia ............................................................................................................... 4 

Tabel 1.2 Peringkat Perguruan Tinggi di Indonesia.............................................. 5 

Tabel 1.3 Gambaran Umum Perguruan Tinggi (PT) tiap Provinsi di Indonesia .. 6 

Tabel 1.4 Jumlah Dosen Menurut Jabatan Fungsional Tiap Provinsi  

                di Indonesia ........................................................................................... 8 

 

Tabel 1.5 Nama Universitas (PTS) dan Peringkat AIPT di Kota Bandung ........ 11 

 

Tabel 1.6 Data Rasio Dosen Tetap Universitas di Kota Bandung ...................... 12 

 

Tabel 2.1 Research gap Kecerdasan Emosional (EQ) terhadap organizational   

citizenship behavior (OCB)..................................................................... 68 

 

Tabel 2.2 Research gap Kecerdasan Spiritual (SQ) terhadap organizational 

citizenship behavior (OCB)..................................................................... 72 

 

Tabel 2.3 Research gap Kecerdasan Emosional (EQ) terhadap Kinerja  ............ 75 

 

Tabel 2.4 Research gap Kecerdasan Emosional (EQ) terhadap Kinerja ............. 78 

 

Tabel 3.1 Operasionalisasi Variabel ................................................................... 88 

 

Tabel 3.2 Data Dosen Tetap Kopertis IV Universitas Swasta  

Tahun. 2017/2018 ................................................................................. 91 

 

Tabel 3.3 Pengambilan Sampel Dosen pada Universitas Swasta di Kota Bandung93 

 

Tabel 3.4 Skala semantic defferential ................................................................. 95 

 

Tabel 4.1 Universitas Swasta di Kota Bandung ................................................ 106 

 

Tabel 4.2 Analisis Deskriptif Variabel Kecerdasan Emosional ........................ 110 

 

Tabel 4.3 Rekapitulasi Dimensi Variabel Kecerdasan Emosional.................... 111 

 

Tabel 4.4 Analisis Deskriptif Variabel Kecerdasan Spiritual ........................... 112 

 

Tabel 4.5 Rekapitulasi Dimensi Variabel Kecerdasan Spritual ........................ 115 

 



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

xiii 
 

Tabel 4.6 Analisis Deskriptif Variabel Organizational Citizenship Behavior .. 116 

 

Tabel 4.7 Rekapitulasi Dimensi Variabel Organizational Citizenship Behavior118 

 

Tabel 4.8 Analisis Deskriptif Variabel Kinerja Dosen ..................................... 119 

 

Tabel 4.9 Rekapitulasi Dimensi Variabel Kinerja Dosen ................................. 124 

 

Tabel 4.10 Hasil Pengujian Bobot Faktor Variabel kecerdasan Emosional ..... 125 

 

Tabel 4.11 Hasil Pengujian Bobot Faktor Variabel kecerdasan Spiritual ......... 127 

 

Tabel 4.12 Hasil Pengujian Bobot Faktor Variabel Organizational Citizenship 

Behavior ......................................................................................... 129 

 

Tabel 4.13 Hasil Pengujian Bobot Faktor Variabel Kinerja Dosen .................. 131 

 

Tabel 4.14 Hasil Pengujian Pengaruh Antar Variabel ...................................... 135 

 

Tabel 4.15 Standardized Direct Effects (Group number 1 - Default model) .... 148 

 

Tabel 4.16 Standardized Indirect Effects (Group number 1 - Default model).. 148 

 

Tabel 4.17 Standardized Total Effects (Group number 1 - Default model)...... 148 

 

  



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

xiv 
 

DAFTAR GAMBAR 

 

 

Gambar 1.1 Data Dosen Berkualifikasi S3 ......................................................... 11 

 

Gambar 2.1 Kerangka Teori Perilaku Organisasi Robbins and Judge (2013) .... 25 

 

Gambar 2.2 Landasan teori penelitian ................................................................ 26 

 

Gambar 2.3 Model Hubungan Antar Variabel Penelitian ................................... 86 

 

Gambar 3.2 Model Struktural Pengaruh Antar Variabel Penelitian ................. 101 

 

Gambar 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin .................. 105 

 

Gambar 4.2 Karakteristik Responden Berdasarkan Usia .................................. 106 

 

Gambar 4.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ........ 106 

 

Gambar 4.4 Karakteristik Responden Berdasarkan Jabatan Akademik ............ 107 

 

Gambar 4.5 Garis Kontinum Variabel Kecerdasan Emosional ........................ 111 

 

Gambar 4.6 Garis Kontinum Variabel Kecerdasan Spiritual ............................ 114 

 

Gambar 4.7 Garis Kontinum Variabel Organizational Citizenship Behavior... 118 

 

Gambar 4.8 Garis Kontinum Variabel Kinerja Dosen ...................................... 122 

 

Gambar 4.9 Confirmatory factor analysis (CFA) Variabel  

Kecerdasan Emosional ................................................................. 124 

 

Gambar 4.10 Confirmatory factor analysis (CFA) Variabel  

kecerdasan Spiritual ..................................................................... 126 

 

Gambar 4.11 Confirmatory factor analysis (CFA)  Variabel Organizational 

Citizenship Behavior .................................................................... 129 

 

Gambar 4.12 Confirmatory factor analysis (CFA) Variabel Kinerja Dosen .... 130 

 

Gambar 4.13 Hasil Pengujian Bobot Faktor Variabel Kinerja Dosen .............. 132 

 

Gambar 4.14 Hasil Uji Validitas dan RealibilitasVariabel  

Kecerdasan Emosional (KE) ............................................................ 133 

 

Gambar 4.15 Hasil Uji Validitas dan RealibilitasVariabel  



Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

xv 
 

Kecerdasan Spiritual (KS) ................................................................ 133 

 

Gambar 4.16 Hasil Uji Validitas dan RealibilitasVariabel Organizational  

Citizenship Behavior ........................................................................ 133 

 

Gambar 4.17 Hasil Uji Validitas dan Realibilitas Variabel Kinerja Dosen ...... 136 

 

Gambar 4.18 Full Model Structural Pengaruh Antar Variabel Penelitian ........ 134 

 

Gambar 4.19 Hasil Pengujian Deskriptif Variabel Penelitian .......................... 137 

 

Gambar 4.20 Model Peningkatan Kinerja Dosen ............................................. 153 

 

Gambar 4.21 Mediasi dari Organizational Citizenship Behavior terhadap Kecerdasan 

Emosional dalam meningkatkan Kinerja Dosen ............................ 157 

 

Gambar 4.22 Mediasi dari Organizational Citizenship Behavior terhadap Kecerdasan 

Emosional dalam meningkatkan Kinerja Dosen ............................ 158 

 

Gambar 4.23 Novelty Model Peningkatan Kinerja Dosen................................ 159 

 



168 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

DAFTAR PUSTAKA 

 

Abdul Hamid, Mohd Azhar. EQ: Panduan Meningkatkan Kecerdasan 

Emosi.Selangor: PTS Publication & Distribution. 2006 

Adlin. (2002). Kecerdasan Spiritual dan Kecerdasan Abritasi Diantara Agama 

dan. Retrieved from Www.ssrn.com 

Afni, N., & Amar, S. (2019). The Effect of Emotional Intelligence and Work Life 

Balance on Organizational Citizenship Behavior with Career Development as 

Mediating Variable (A Case Study at PT. Bank Pembangunan Daerah (BPD) 

Head Office and Main Branch, Padang). 97(Piceeba), 607–618. 

https://doi.org/10.2991/piceeba-19.2019.67 

Agustiani, H. (2009). Psikologi Perkembangan (Pendekatan Ekologi Kaitannya 

Rafika, dengan Konsep Diri dan Penyesuaian Diri pada Remaja). Bandung: 

Aditama. 

Ahmad, I., & Zafar, M. A. (2018). Impact of psychological contract fulfillment on 

organizational citizenship behavior: Mediating role of perceived 

organizational support. International Journal of Contemporary Hospitality 

Management, 30(2), 1001–1015. https://doi.org/10.1108/IJCHM-12-2016-

0659 

Ahmad, Z., Rahim, N. A., Chulan, M., Ab Wahab, S. A., & Mat Noor, A. N. (2019). 

Islamic Work Ethics and Organizational Citizenship Behavior Among Muslim 

Employees in Educational Institutions. Proceedings of the Second 

International Conference on the Future of ASEAN (ICoFA) 2017 - Volume 1, 

1, 455–464. https://doi.org/10.1007/978-981-10-8730-1_46 

Ahmed, A., Arshad, M. A., Mahmood, A., & Akhtar, S. (2019). The influence of 

spiritual values on employee’s helping behavior: the moderating role of 

Islamic work ethic. Journal of Management, Spirituality and Religion, 16(3), 

235–263. https://doi.org/10.1080/14766086.2019.1572529 

Ahmed, N., Rasheed, A., & Jehanzeb, K. (2012). An exploration of predictors of 

organizational citizenship behaviour and its significant link to employee 

engagement. International Journal of Business, Humanities and Technology, 

2(4), 99–106. 

Al. Tridhonanto. (2010). Meraih Sukses dengan Kecerdasan Emosional. Gramedia. 

Jakarta. 

Alfonso, L., Zenasni, F., Hodzic, S., & Ripoll, P. (2016). Understanding the 

mediating role of quality of work life on the relationship between emotional 

intelligence and organizational citizenship behaviors. Psychological Reports, 

118(1), 107–127. https://doi.org/10.1177/0033294115625262 



169 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Antony, J. M. (2013). the Influence of Emotional Intelligence on Organizational 

Commitment and Organizational Citizenship Behavior. Journal of Social 

Science Research, 1(1), 5–8. https://doi.org/10.24297/jssr.v1i1.6674 

Anwar, M. A., Gani, Aa. M. O., & Rahman, M. S. (2020). Effects of spiritual 

intelligence from Islamic perspective on emotional intelligence. Journal of 

Islamic Accounting and Business Research, 11(1), 216–232. 

https://doi.org/10.1108/JIABR-10-2016-0123 

Ariesta, I. (2017). Pengaruh Kecerdasan Emosional Dan Organizational Citizenship 

Behavior (OCB) Terhadap Kinerja Peternak Ayam Ras Pedaging. JBMP 

(Jurnal Bisnis, Manajemen Dan Perbankan), 2(2), 121. 

https://doi.org/10.21070/jbmp.v2i2.1098 

Augusty, F. (2006). Metode Penelitian Manajemen: Pedoman Penelitian Untuk 

Penulisan Skripsi, Tesis dan Disertasi Ilmu Manajemen. Semarang: Badan 

Penerbit Universitas Diponegoro. 

Azwar, S. (2017). Metode Penelitian Psikologi. Yogyakarta: Pustaka Pelajar. 

Becton, J. B., Carr, J. C., Mossholder, K. W., & Walker, H. J. (2017). Differential 

Effects of Task Performance, Organizational Citizenship Behavior, and Job 

Complexity on Voluntary Turnover. Journal of Business and Psychology, 

32(4), 495–508. https://doi.org/10.1007/s10869-016-9461-x 

Berelson dan G.A.Steiner. (1964). Human Behaviour An Inventory of 

ScientifieFinding. New York: Harcurt, Brank. 

Bergeron, B. (2003). Essential of Knowledge Management. New Jersey: John 

Wiley and Sons, Inc. 

Bharata, Zunaidah, M.Diah, Y. (2016). Pengaruh kepuasan kerja dan budaya 

organisasi terhadap organizational citizenship behavior di PT Pupul Sriwijaya 

Palembang. Jurnal Manajemen Dan Bisnis Sriwijaya, 14, 258–276. 

Bjerrum, T., & Gladrow, W.-. (2017). No 主観的健康感を中心とした在宅高齢
者における 健康関連指標に関する共分散構造分析Title. 1–14. 

Bogler, R., & Somech, A. (2019). Psychological Capital, Team Resources and 

Organizational Citizenship Behavior. Journal of Psychology: 

Interdisciplinary and Applied, 153(8), 784–802. 

https://doi.org/10.1080/00223980.2019.1614515 

Bolino, M.C., Turnley, W.H., & Bloodgood, J. M. ., & Review. (2002). Citizenship 

Behavior And Management, The Creation Of Social Capital In Organizations. 

Academy of Management Journal, 27(2), 505–52. 



170 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Bolino, M. C., Hsiung, H. H., Harvey, J., & LePine, J. A. (2015). “Well, i’m tired 

of tryin’!” organizational citizenship behavior and citizenship fatigue. Journal 

of Applied Psychology, 100(1), 56–74. https://doi.org/10.1037/a0037583 

Borman, W.C. & Motowidlo, S. J. (1993). Expanding The Criterion Domain to 

Include Elements of Extra-role Performance, dalam Schmitt, N. & Borman, 

W.C ((editors). Personnel Selection in Organizations., Ed.). San Francisco: 

Jossey-Bass. 

Cao.go.jp. (n.d.). Cao.go.jp. 

Casmini. (2007). Emotional Parenting. Yogyakarta: Pilar Medika. 

Chaplin, J. P. (2014). Kamus Lengkap Psikologi. Penerjemah (Kartini Kartono. 

Persada, Ed.). Jakarta: Raja Grafindo. 

Chen, C. T., Hu, H. H. S., & King, B. (2018). Shaping the organizational citizenship 

behavior or workplace deviance: Key determining factors in the hospitality 

workforce. Journal of Hospitality and Tourism Management, 35, 1–8. 

https://doi.org/10.1016/j.jhtm.2018.01.003 

Chiang, Chun-Fang dan Hsieh, T.-S. (2012). The Impacts of Perceived 

Organizational Support and Psychological Empowerment on Job 

Performance: The Mediating Effects of Organizational Citizenship Behavior. 

International Journal of Hospitality Management, 31(1), 180–190 . Taiwan. 

Department of Tourism Industry,. 

Cooper, Robert K, and Sawaf, A. (2002). Executive EQ: Kecerdasan Emosional 

dalam Kepemimpinan dan organisasi (A. T. K. Widodo, Ed.). Jakarta: 

Gramedia Pustaka Utama. 

Dai, Y.-D., Hou, Y.-H., Chen, K.-Y., & Zhuang, W.-L. (2016). International 

Journal of Contemporary Hospitality Management To help or not to help: 

antecedents of hotel employees’ organizational citizenship behavior Article 

information. https://doi.org/10.1108/IJCHM-03-2016-0160 

Dartey-Baah, K., Anlesinya, A., & Lamptey, Y. (2019). Leadership behaviors and 

organizational citizenship behavior: The mediating role of job involvement. 

International Journal of Business, 24(1), 74–95. 

Darwis, H. (2006). Emosi-Penjelajahan Religio-Psikologis tentang Emosi Dalam 

Al Qur’an. Jakarta: Erlangga. 

De Freitas, N. (2012). Our heritage. Manager, (AUTUMN), 49–50. 

Denny, J., Rubeena, M. M., & Denny, J. K. (2019). A Noval Approach For 

Predicting The Academic Performance Of Student. Proceedings of 2019 3rd 

IEEE International Conference on Electrical, Computer and Communication 



171 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Technologies, ICECCT 2019, 1–5. 

https://doi.org/10.1109/ICECCT.2019.8868974 

Dewi, N. P. R. A. (2019). Effect of conflict and unclear role on auditor performance 

with emotional quotient as moderating variable. International Journal of 

Social Sciences and Humanities, 3(3), 50–59. 

https://doi.org/10.29332/ijssh.v3n3.350 

Dewi Sanjaya, I., & Martono, S. (2018). Management Analysis Journal. 1(2), 120–

128. 

Din, N. M. (2019). ENTREPRENEUR ’ S INTENTION AND IMPACT OF 

SPIRITUAL QUOTIENT TOWARDS ZAKAT ON BUSINESS. 41–53. 

DiPaola, M.F., and Neves, P. M. M. C. (2009). Organizational citizenship behavior 

in American and Portuguese public schools: Measuring the construct across 

cultures. Journal of Educational Administration, 47(4), 490–507. 

Dirican, A. H., & Erdil, O. (2019). The influence of ability-based emotional 

intelligence on discretionary workplace behaviors. Journal of Human 

Behavior in the Social Environment, 00(00), 1–14. 

https://doi.org/10.1080/10911359.2019.1687388 

Dixit, O., & Singh, S. (2019). Moderating Influence of Emotional Intelligence on 

Organisational Citizenship Behaviour and Counterproductive Work 

Behaviour. Journal of Strategic Human Resource Management, 8(1), 26–31. 

Retrieved from http://0-

search.ebscohost.com.serlib0.essex.ac.uk/login.aspx?direct=true&db=bsu&A

N=134559524&site=eds-live 

Doostar, Mohammad. Abadi, Kazemi Maryam Iman., R. (2012). Impact of On, 

Brand Equity on Purchase Decision of Final Consumer Focusing Applied, 

Products with Low Mental Conflict. Journal of Basic and Scientific Research, 

J. Basic., 2(10), 10137–10144. 

Efendi, A. (2005). Revolusi Kecerdasan Abad 21. Bandung: Alfabeta. 

Eze, B. U., Adelekan, A. S., Ojo, O. J., & Erigbe, P. A. (2019). Emotional 

Intelligence and Job Performance of Frontline Employees of Selected 

Microfinance Banks. Management Science Review, 10(1), 2019. Retrieved 

from https://www.uniben.edu 

Feng, M., Xiong, X. yuan, & Li, J. jing. (2019). Spiritual Intelligence Scale--

Chinese Form: Construction and Initial Validation. Current Psychology, 

38(5), 1318–1327. https://doi.org/10.1007/s12144-017-9678-5 

Garay, H. D. V. (2006). Kinerja Extra-Role dan Kebijakan Kompensasi. Sinergi 

Kajian Bisnis Dan Manajemen, 8(1), 33–42. 



172 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

George, J. and G. R. J. (2012). Understanding and Managing Organizational 

Behavior. New Jersey: Pearson Education, Inc. 

Goddard, S. (1996). Feed Management in Intensive Aquaculture. New York: Hall. 

Goleman, D. (2015). Emotional Intelligence : Kecerdasan emosional mengapa EI 

lebih penting daripada IQ. Jakarta: PT. Gramedia Pustaka Utama. 

Goleman, D. 1995. (2006). Kecerdasan Emosi : Mengapa Emotional Intelligent 

Lebih Tinggi dari Intelektual Quotient, Alih Bahasa : T. Hermay. Jakarta: PT 

Gramedia Pustaka Utama. 

Gong, B., Greenwood, R. A., Hoyte, D., Ramkissoon, A., & He, X. (2018). 

Millennials and organizational citizenship behavior: The role of job crafting 

and career anchor on service. Management Research Review, 41(7), 774–788. 

https://doi.org/10.1108/MRR-05-2016-0121 

Gottman, J., De Claire, J. (2003). Kiat-Kiat Membesarkan Anak yang Memiliki 

Utama., Kecerdasan Emosional. Jakarta: Gramedia Pustaka Utama. 

Gunawan, A. W. (2003). Genius Learning Strategy. Jakarta: Pustaka Gramedia. 

Hamid, H., Haming, M., Semmaila, B., & Bijang, J. (2020). A mediation effect of 

new public management on the relationship between intelligence , leader- ship 

, HR quality and performance of local government employees in Indonesia. 

10, 1401–1408. https://doi.org/10.5267/j.msl.2019.12.028 

Hanafi. (2018). The Effect of Organizational Citizenship Behavior (OCB) and 

Quality of Work Life (QWL) on The Employee Work Performance with 

Motivation As An Intervening Variables at Industrial affairs Of South 

Sumatera Province. International Journal of Scientific Research and 

Management (IJSRM), 06(09 Pages EM-2018-676–685). 

Hapsari, I. I. (2016). Psikologi Perkembangan Anak. Jakarta Barat: PT Indeks. 

Harris, C. M., Lavelle, J. J., & McMahan, G. C. (2018). The effects of internal and 

external sources of justice on employee turnover intention and organizational 

citizenship behavior toward clients and workgroup members. International 

Journal of Human Resource Management, 5192, 1–24. 

https://doi.org/10.1080/09585192.2018.1441163 

Hart, T. A., Gilstrap, J. B., & Bolino, M. C. (2016). Organizational citizenship 

behavior and the enhancement of absorptive capacity. Journal of Business 

Research, 69(10), 3981–3988. https://doi.org/10.1016/j.jbusres.2016.06.001 

Hasan, A. (2006). Aplikasi Strategi dan Model Kecerdasan Spiritual Rasulullah di 

Masa Kini. Yogyakarta: IRCiSOD. 



173 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Huang, C.C., You, C.S., and Tsai, M. T. (2012). A Multidimensional Analysis of 

Ethical Climate, Job Satisfaction, Organizational Commitment, and 

Organizational Citizenship Behaviors. Nursing Ethics, 19(4), 513–529. 

Huang, L. C., Gao, M., & Hsu, P. F. (2019). A study on the correlation among 

human resource flexibility strategy, organizational citizenship behavior, and 

organizational performance in ecotourism industry. Ekoloji, 28(107), 379–

383. 

Husodo, Y. R. P. (2018). PENGARUH BUDAYA ORGANISASI TERHADAP 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) DENGAN 

KEPUASAN KERJA SEBAGAI VARIABEL INTERVENING. (studi pada 

Karyawan Kusuma Agrowisata Divisi Hotel Kota Batu). Jurnal Administrasi 

Bisnis, 62(2), 1–8. 

Idrus, R. M., Idris, K., Omar, Z., Ashraff, M., Anuar, M., & Ariffin, H. (2019). 

Organizational Citizenship Behavior in Malaysian Higher Educational 

Institutions Organizational Citizenship Behavior in Malaysian Higher 

Educational Institutions. International Journal of Academic Research in 

Business and Social Sciences, 9(6), 462–477. 

https://doi.org/10.6007/IJARBSS/v9-i6/5965 

Indrajit, R.Eko., & Djokopranoto, R. (2006). (2006). Manajemen Perguruan Tinggi 

Modern. Yogyakarta: C.V Andi Offset. 

Jahangir, N., Akbar, M., and Haq, M. (2004). Organizational Citizenship Behaviors 

Its Nature and Antecedents. BRAC University Journal, 1(2), 75–85. 

Jane Wharam. Emotional Intelligence : Journey To The Center of Yourself. 

OBooks, Winchester, UK., Washington, USA. 2017 

Jha, S. (2009). Determinants of Organizational Citizenship Behaviour: A Review 

of Literature. Journal of Management & Public Policy, 1(1), 33–42. Retrieved 

from 

http://search.ebscohost.com/login.aspx?direct=true&db=buh&AN=48132499

&site=ehost-live 

Karimi, L., Leggat, S. G., Bartram, T., & Rada, J. (2020). The effects of emotional 

intelligence training on the job performance of Australian aged care workers. 

Health Care Management Review, 45(1), 41–51. 

https://doi.org/10.1097/hmr.0000000000000200 

Khalid, M., Bashir, S., Khan, A. K., & Abbas, N. (2018). When and how abusive 

supervision leads to knowledge hiding behaviors: An Islamic work ethics 

perspective. Leadership and Organization Development Journal, 39(6), 794–

806. https://doi.org/10.1108/LODJ-05-2017-0140 



174 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Khalili, A. (2017). Transformational leadership and organizational citizenship 

behavior: The moderating role of emotional intelligence. Leadership and 

Organization Development Journal, 38(7), 1004–1015. 

https://doi.org/10.1108/LODJ-11-2016-0269 

Khan, S. (2019). A comparative analysis of emotional intelligence and intelligence 

quotient among Saudi business students’ toward academic performance. 

International Journal of Engineering Business Management, 11, 1–10. 

https://doi.org/10.1177/1847979019880665 

Kholid, I., & Rohmatika, R. V. (2019). Integrated Clinical Supervision Model: 

Efforts to Increase Teacher’s Performance of Madrasah Aliyah. Journal of 

Physics: Conference Series, 1155(1). https://doi.org/10.1088/1742-

6596/1155/1/012091 

Khuzaini, Z. (2019). Organizational Citizenship and Employee Performance : The 

Role of Spirituality Organizational Citizenship and Employee Performance : 

The Role of Spirituality. Pakistan Administrative Review, 3(1), 16–26. 

Koc, E., & Boz, H. (2020). Development of hospitality and tourism employees’ 

emotional intelligence through developing their emotion recognition abilities. 

Journal of Hospitality Marketing and Management, 29(2), 121–138. 

https://doi.org/10.1080/19368623.2019.1608885 

Konovsky, M.A., and Organ, D. W. (1996). Dispositional and Contextual 

Determinants of Organizational Citizenship Behavior. Journal of 

Organizational Behavior, 17(3), 253–266. 

Kumar, N., & Rose, R. C. (2009). The impact of knowledge sharing and Islamic 

work ethic on innovation capability. 

https://doi.org/10.1108/13527601211219847 

Kuncoro, W., & Putra, A. E. (2020). The Improvement of Employee Performance 

Through Islamic Leadership, Emotional Quotient, and Intrinsic Motivation. 

International Business Research, 13(2), 90. 

https://doi.org/10.5539/ibr.v13n2p90 

Kurniawan, A. (2015). Pengaruh Komitmen Organisasi Terhadap Organizational 

Citizenship Behavior (OCB) PT X Bandung. Jurnal Manajemen Maranatha, 

15(1), 95–118. https://doi.org/10.28932/jmm.v15i1.28 

Latan, H. dan S. T. (2013). Analisis Multivariate Teknik dan. Aplikasi 

Menggunakan Program IBM SPSS 20, 0. Bandung: Alfabeta. 

LeMone, P, & B. (2008). Medical surgical nursing : Critical thinking in client Care 

4 Th,. New Jersey: Pearson Prentice Hall. 

Levitats, Z., Vigoda-Gadot, E., & Vashdi, D. R. (2019). Engage Them through 



175 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Emotions: Exploring the Role of Emotional Intelligence in Public Sector 

Engagement. Public Administration Review, 79(6), 841–852. 

https://doi.org/10.1111/puar.13113 

Macht, G. A., Nembhard, D. A., & Leicht, R. M. (2019). Operationalizing 

emotional intelligence for team performance. International Journal of 

Industrial Ergonomics, 71(December 2018), 57–63. 

https://doi.org/10.1016/j.ergon.2019.02.007 

Mangkunegara, A. . A. P. (2009). Manajemen Sumber Daya Manusia Perusahaan. 

Bandung: PT. Remaja Rosdakarya. 

Mapuasari, S. A. (2018). Citizenship Behavior di Institusi Militer. 

Markoczy, L & Xin, K. 2002. (2004). The Virtues of Omission in Organizational 

Citizenship Behavior. Retrieved from http://www.goldmark.org 

Masharyono, M., Senen, S. H., & Yunita, N. (2018). The Effect of Job Satisfaction 

on Organizational Citizenship Behavior. (1932), 87–91. 

https://doi.org/10.5220/0007115200870091 

Mauladi, K. F. (2019). The Influences of Job Characteristics, Emotional Quotient, 

and Spiritual Quotient on Job Satisfaction and Nurses Performance At Islamic 

Hospital in Gresik. Archives of Business Research, 7(3). 

https://doi.org/10.14738/abr.73.6255 

Mayer, J. D. Salovey, P. Caruso, D. R. (2004). Emotional Intelligence: Theory 

Findings, and Implications. Psychological Inquiry., 15(3), 197–215. 

Meynhardt, T., Brieger, S. A., & Hermann, C. (2018). Organizational public value 

and employee life satisfaction: the mediating roles of work engagement and 

organizational citizenship behavior. International Journal of Human Resource 

Management, 5192, 1–34. https://doi.org/10.1080/09585192.2017.1416653 

Miao, C., Barone, M. J., Qian, S., & Humphrey, R. H. (2019). Emotional 

intelligence and service quality: a meta-analysis with initial evidence on cross-

cultural factors and future research directions. Marketing Letters. 

https://doi.org/10.1007/s11002-019-09495-7 

Miao, C., Humphrey, R. H., & Qian, S. (2017). Are the emotionally intelligent good 

citizens or counterproductive? A meta-analysis of emotional intelligence and 

its relationships with organizational citizenship behavior and 

counterproductive work behavior. Personality and Individual Differences, 

116, 144–156. https://doi.org/10.1016/j.paid.2017.04.015 

Miao, C., Humphrey, R. H., & Qian, S. (2018). A cross-cultural meta-analysis of 

how leader emotional intelligence influences subordinate task performance 

and organizational citizenship behavior. Journal of World Business, 53(4), 



176 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

463–474. https://doi.org/10.1016/j.jwb.2018.01.003 

Michinov, E., & Michinov, N. (2020). When emotional intelligence predicts team 

performance: Further validation of the short version of the Workgroup 

Emotional Intelligence Profile. Current Psychology, (1). 

https://doi.org/10.1007/s12144-020-00659-7 

Moghadam, A. K., & Makvandi, R. (2019). Investigating the relationship between 

spiritual capital and job performance with organizational citizenship behaviors 

in employees (evidence from Iran). Cogent Business and Management, 6(1), 

1–15. https://doi.org/10.1080/23311975.2019.1692484 

Morgan, R.M. and Hunt, S. D. (1994). “The commitment-trust theory of 

relationship marketing”,. Journal of Marketing, 58(3), 20–38. 

Mudali. (2002). Quate: How High Is Yours Spiritual. Retrieved from 

http://www.eng.usf.edu/gopalaks/articles/spiritual.html 

Mujanah, S., Ratnawati, T., & Kusmaningtyas, A. (2019). The effect of competence, 

emotional quotient, and financial quotient on the business performance of 

small and medium enterprises in Surabaya, Indonesia. (August 1945). 

https://doi.org/10.2991/insyma-19.2019.25 

Ng, T. W. H., Lam, S. S. K., & Feldman, D. C. (2016). Organizational citizenship 

behavior and counterproductive work behavior: Do males and females differ? 

Journal of Vocational Behavior, 93, 11–32. 

https://doi.org/10.1016/j.jvb.2015.12.005 

Niri, R., & Astuti, R. (2019). Peran employee engagement berbasis etika kerja 

islam dan kecerdasan spiritual terhadap organizational citizenship behavior. 

Nor, R. M. (2018). Jurnal Kemanusiaan,. Jurnal Kemanusiaan, 1(1985), 13–17. 

Nor, R. M. (2019). Jurnal Kemanusiaan,. Jurnal Kemanusiaan, 1(1985), 13–17. 

Nur Irawan, R. (2019). intellectual quotient, spiritual THE EFFECT OF 

INTELLECTUAL QUOTIENT, SPIRITUAL QUOTIENT, INDIVIDUAL 

CHARACTERISTICS AND ACHIEVEMENT MOTIVATION TOWARD 

COMPETENCE, ORGANIZATIONAL COMMITMENTS AND 

LECTURERS’ DEVELOPMENT (STUDY AT ISLAMIC UNIVERSITIES 

IN EAST. Archives of Business Research, 7(9), 185–191. 

https://doi.org/10.14738/abr.79.7065 

Ocampo, L., Acedillo, V., Bacunador, A. M., Balo, C. C., Lagdameo, Y. J., & Tupa, 

N. S. (2018). A historical review of the development of organizational 

citizenship behavior (OCB) and its implications for the twenty-first century. 

Personnel Review, 47(4), 821–862. https://doi.org/10.1108/PR-04-2017-0136 



177 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Oliver, T. (2019). The Importance of Subordinate Emotional Intelligence 

Development in the Workplace. International Trade Journal, 0(00), 1–11. 

https://doi.org/10.1080/08853908.2019.1651680 

Ong, M., Mayer, D. M., Tost, L. P., & Wellman, N. (2018). When corporate social 

responsibility motivates employee citizenship behavior: The sensitizing role 

of task significance. Organizational Behavior and Human Decision Processes, 

144(April 2015), 44–59. https://doi.org/10.1016/j.obhdp.2017.09.006 

Organ, D. W., Podsakoff, P. M & MacKenzie, S. B. (2006). Organizational 

Citizenship Behavior: Its Nature, Antecedents and Consequences. Sage 

Beverly Hills, CA. 

Organ, Dennis W., E. al. (2006). Organizational Citizenship Behavior. Its Nature 

Antecendents, and Consequences. California: Sage Publications, Inc. 

Organ, D. W. (1988). Organizational citizenship behavior: The good solder 

syndrome. Lexington, MA: Lexington Books. 

Organ, Dennis W. (2015). PENGARUH KEPEMIMPINAN 

TRANSFORMASIONAL DAN KOMITMEN ORGANISASIONAL 

TERHADAP ORGANIZATIONAL CITIZENSHIP BEHAVIOR 

PERAWAT RAWAT INAP PADA RUMAH SAKIT EKA HOSPITAL 

PEKANBARU Oleh. International Encyclopedia of the Social & Behavioral 

Sciences: Second Edition, 4(1), 317–321. https://doi.org/10.1016/B978-0-08-

097086-8.22031-X 

Özçelik, R., M.J. Diamantopoulou,  dan J. R. B. (2014). The use of tree crown 

variables in over-bark diameter and volume prediction models. IForest, 7, 

132–139. 

Özçelİk, G., & Uyargİl, C. B. (2019). Performance Management Systems: Task-

Contextual Dilemma Owing to the Involvement of the Psychological Contract 

and Organizational Citizenship Behavior. European Management Review, 

16(2), 347–362. https://doi.org/10.1111/emre.12167 

Pasiak, T. (2007). Manajemen Kecerdasan. Bandung: PT Mizan Pustaka. 

Patton, K.V. & Thibodeau, G. A. (2010). Anatomy and Physiology. Mosby Elsevier, 

St. Louis: xxx + 1131. 

Piaget, J. (2000). Psikologi Anak. Yogyakarta: Pustaka Pelajar. 

Podsakoff, P.M., MacKenzie, S.B., Paine, J.B., and Bachrach, D. G. (2000). 

Organizational Citizenship Behaviors: A Critical Review of the Theoretical 

and Empirical Literature and Suggestions for Future Research. Journal of 

Management, 26(3), 513–563. 



178 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Rahman, U. (2014). Kepuasan Kerja Dan Organizational Citizenship Behavior 

Pada Guru Madrasah Aliyah Madani Alauddin Paopao Gowa Sulawesi 

Selatan. Jurnal Alisa, 21(1), 131–142. 

Rahmawati, E., Ahmad, K. I., & Suriansyah, A. (2019). Relationship Between 

Emotional Intelligence , Spiritual Intelligence and Teacher Performance 

Through Work Motivation As Intervening Variable in Islamic Elementary 

School in Banjarmasin , Indonesia. European Journal of Education Studies, 

5(11), 142–160. https://doi.org/10.5281/zenodo.2583976 

Rashid, A., Gul, F., & Khalid, G. K. (2018). Internal Corporate Social 

Responsibility and Intention to Quit: The Mediating Role of Organizational 

Citizenship Behavior. NUML International Journal of Business & 

Management ISSN, 13(1), 2410–5392. 

Rashvand, Omid & Bahrevar, E. (2013). A Study of the Relationship among 

Spiritual intelligence, Organizational Citizenship Behavior and Turnover 

Intentions. International Journal of Research in Organizational Behavior and 

Human Resource Management, Vol. 1, No. 2, pp. 25-34.Rashvand, Omid & 

Ba. International Journal of Research in Organizational Behavior and Human 

Resource Management, 1(2), 25–34. 

Robbins, S.P., and Judge, T. . (2013). Perilaku Organisasi, (XII). Jakarta: Salemba 

Empat. 

Robbins, S. P. (2011). Perilaku Organisasi. Jakarta: Bumi Aksara. 

Romi, M. V., Ahman, E., Disman, Suryadi, E., & Riswanto, A. (2020). Islamic 

work ethics-based organizational citizenship behavior to improve the job 

satisfaction and organizational commitment of higher education lecturers in 

Indonesia. International Journal of Higher Education, 9(2), 78–84. 

https://doi.org/10.5430/ijhe.v9n2p78 

Salesperson, F. A., & Java, O. F. C. (2020). FACTORS AFFECTING 

SALESPERSON PERFORMANCE IN SMEs CREATIVE INDUSTRY OF 

CENTRAL JAVA. 18(1). 

Semuel S.Lusi. SEIP Intelligence "Spiritual Emotional Intellectual & Physigue". 

PT kanisius ,Yogyakarta. 2014. 

Sancoko, R., Setiawan, M., & Troena, E. A. (2019). The influence of organizational 

culture and spiritual intelligence on employee performance through emotional 

intelligence. Management and Economics Journal (MEC-J), 3(1), 67. 

https://doi.org/10.18860/mec-j.v0i2.5510 

Shahab, M. A., Sobari, A., & Udin, U. (2019). Empowering leadership and ocb: 

The roles of psychological empowerment and emotional intelligence. WSEAS 

Transactions on Business and Economics, 16, 97–106. 



179 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Sharma, V., Kaur, M., Gupta, S., & Kapoor, R. (2019). Relationship of Emotional 

Intelligence, Intelligence Quotient, and Autonomic Reactivity Tests in 

Undergraduate Medical Students. Medical Science Educator, 29(3), 673–681. 

https://doi.org/10.1007/s40670-019-00763-9 

Singh, J. (2020). Employee Contextual Performance , Social Intelligence , Spiritual 

Intelligence : A quantitative Study in Malaysia. (February). 

https://doi.org/10.37200/IJPR/V24I2/PR200404 

Singh, S. K., & Singh, A. P. (2019). Interplay of organizational justice, 

psychological empowerment, organizational citizenship behavior, and job 

satisfaction in the context of circular economy. Management Decision, 57(4), 

937–952. https://doi.org/10.1108/MD-09-2018-0966 

Skrzypińska, K. (2020). Does Spiritual Intelligence ( SI ) Exist ? A Theoretical 

Investigation of a Tool Useful for Finding the Meaning of Life. Journal of 

Religion and Health, (0123456789). https://doi.org/10.1007/s10943-020-

01005-8 

Sonnentag, Sabine and Freese, M. (2002). “Performance Concepts and 

Performance Theory” dalam Psychological Management of Indovidual 

Performance. LTD: UK : Jhon Wiley & Son. 

Spence I, P Wong, M. R. & N. R. (2006). How color enhances visual. Journal of 

Psychological Science, 17, 1–6. 

Stein, S.J dan Book, H. E. (2004). Ledakan EQ. Limabelas Prinsip Dasar 

Januarsari, Kecerdasan Emosi Meraih Sukses ((Terjemahan Trinanda Riani 

&  dan Y. M. Kaiffa, Eds.). Bandung. 

Stren, H. H. (1983). The Formal Fungtional Dinction in Language Pedagogy: a 

conceptual Clarification. Monteral Mimeo: International Congres Of Applied 

Linguistics. 

Sugiyono. (2012). Metode Penelitian Kuantitatif, Kualitatif dan R&D,. Bandung: 

CV.Alfabeta. 

Sun, Y., Jiang, H., Hwang, Y., & Shin, D. (2018). Why should I share? An answer 

from personal information management and organizational citizenship 

behavior perspectives. In Computers in Human Behavior (Vol. 87). 

https://doi.org/10.1016/j.chb.2018.05.034 

Supriyanto, A. S., Ekowati, V. M., & Maghfuroh, U. (2019). Do organizational 

citizenship behavior and work satisfaction mediate the relationship between 

spiritual leadership and employee performance? Management Science Letters, 

10(5), 1107–1114. https://doi.org/10.5267/j.msl.2019.10.031 

Supriyanto, A. S., Ekowati, V. M., & Masyhuri, M. (2019). The Relationship 



180 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

among Spiritual Intelligence, Emotional Intelligence, Organizational 

Citizenship Behaviour, and Employee Performance. Etikonomi, 18(2), 249–

258. https://doi.org/10.15408/etk.v18i2.11318 

Sutarman, S., & Tjahjono, H. (2019). The Effectiveness of Spiritual Quotient and 

Adversity Quotient Values Education of Madrasah Mu’allimaat 

Muhammadiyah Yogyakarta Indonesia. 370, 37–41. 

https://doi.org/10.2991/adics-elssh-19.2019.9 

Sutrisno, E. (2009). Manajemen Sumber Daya Manusia (1st ed.). Jakarta: Kencana 

Prenada Media. 

Sutrisno, Haryono, A. T., & Warso, M. M. (2016). Pengaruh Kepuasan Kerja dan 

Komitmen Organisasi Terhadap Kinerja Karyawan Melalui Organizational 

Citizenship Behavior Sebagai Variabel Intervening. Manajemen Fakultas 

Ekonomika Dan Bisnis Universitas Pandanaran Semarang, 02(02), 1–11. 

Syarif, M. N., & Sakti, F. (2019). The portrait of spiritual intelligence and 

aggressiveness of university students. 5, 120–126. 

Szabó, Z. P., Czibor, A., Restás, P., & Bereczkei, T. (2018). “The Darkest of all” 

The relationship between the Dark Triad traits and organizational citizenship 

behavior. Personality and Individual Differences, 134(April), 352–356. 

https://doi.org/10.1016/j.paid.2018.04.026 

Szabó Zsolt Péter, Andrea Czibor, Péter Restás, T. B. (2018). “The Darkest of all” 

The relationship between the Dark Triad traits and organizational citizenship 

behavior. Personality and Individual Differences. 

https://doi.org/doi.org/10.1016/j.paid.2018.04.0260191-8869/ 2018 Elsevier 

Ltd. All rights 

Tan, J. X., Cham, T. H., Zawawi, D., & Aziz, Y. A. (2019). Antecedents of 

organizational citizenship behavior and the mediating effect of organization 

commitment in the hotel industry. Asian Journal of Business Research, 9(2), 

121–139. https://doi.org/10.14707/ajbr.190064 

Tan, N., Tučková, Z., José, C., Jabbour, C., Bata, T., & Republic, C. (2019). 

Greening the hospitality industry : How do green human resource management 

practices influence organizational citizenship behavior in hotels ? A mixed-

methods study. Tourism Management, 72(December 2018), 386–399. 

https://doi.org/10.1016/j.tourman.2018.12.008 

Ticoalu, L. (2013). Organizational Citizenship Behavior (Ocb) Dan Komitmen 

Organisasi Pengaruhnya Terhadap Kinerja Karyawan. Jurnal Riset Ekonomi, 

Manajemen, Bisnis Dan Akuntansi, 1(4), 782–790. 

Tilova, N. (2019). MENINJAU KINERJA GURU ISLAM : ADVERSITY 



181 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

QUOTIENT DAN SPIRITUAL QUOTIENT. 2(2), 211–220. 

https://doi.org/10.5281/zenodo.2628088 

Titisari, P. (2014). Peranan Organizational Citizenship Behavior (OCB) Dalam 

Meningkatkan Kinerja Karyawan. Jakarta: Mitra Wacana Media. 

Trianto. (2007). Model-model Pembelajaran iInovatif berorientasi kontruktivistik. 

Jakarta: Prestasi Pustaka. 

Tsachouridi, I., & Nikandrou, I. (2019). The Role of Prosocial Motives and Social 

Exchange in Mediating the Relationship Between Organizational 

Virtuousness ’ Perceptions and Employee Outcomes. Journal of Business 

Ethics, 0(0), 0. https://doi.org/10.1007/s10551-018-04102-7 

Udin, U. (2020). Transformational leadership and organizational citizenship 

behavior: An empirical investigation. Espacios, 41(1). 

Veithzal Rivai. (2014). Manajemen Sumber Daya Manusia untuk Perusahaan (6th 

ed.; P. R. G. Persada, Ed.). Depok 16956. 

Wang, H. (2018). Effect of Perceived Organizational Virtuousness on Challenge-

Oriented Organizational Citizenship Behavior: A Dual Mediation Model. 

American Journal of Industrial and Business Management, 08(06), 1536–

1548. https://doi.org/10.4236/ajibm.2018.86103 

Wea, D., Fakhruddin, F., Sukestiyarno, Y. L., & Prihatin, T. (2020). Antecedent 

And Consequent Of Altruistic Professional Behavior Of Catholic Religious 

Education (CRE) Teachers In South Papua. https://doi.org/10.4108/eai.29-6-

2019.2290134 

Wechsler, D. (1967). Manual for the Wechsler Preschool and Primary Scale of 

Corporation., Intelligence. New York: Psychological. 

Werther, W. B., K. D. (1996). Human Resources and Personel Management. 

Singapore: Mc-Graw Hill. 

Widiani, N. P. (2019). The effect of love of money and emotional intelligence on 

employee performance with organizational citizenship behavior as mediating 

variable. International Research Journal of Engineering, IT & Scientific 

Research, 5(1), 39–49. https://doi.org/10.21744/irjeis.v5n1.596 

Yu, A. (2019). Emotional Quotient of Faculty and Performance of the College of 

Education of Selected Private Universities. (Acaelt), 619–626. 

https://doi.org/10.25236/acaelt.2019.130 

Yule, D. (2013). Our heritage. Manager, (AUTUMN), 49–50. 

https://doi.org/10.1259/0007-1285-11-121-38 



182 

 

Mochamad Vrans Romi, 2020 
MODEL PENINGKATAN KINERJA DOSEN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR, 
KECERDASAN EMOSIONAL DAN SPIRITUAL PADA UNIVERSITAS SWASTA DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu |perpustakaan.upi.edu 

 
 

Yuliansyah, M., Degeng, I. N. S., Wiyono, B. B., & Supriyanto, A. (2019). The 

Relationship of Interpersonal Intelligent and Emotional Intelligent towards 

Organizational Citizenship Behaviour ( OCB ) for all of MTs Teachers in 

Banjarmasin downtown South of Borneo Indonesia. 14(4), 183–190. 

Zohar D. dan Marshall, S. (2001). SQ, Memanfaatkan Kecerdasan Spiritual 

Dalam :, Berpikir Integralistik dan Holistik untuk Memaknai Kehidupan. 

Bandung: Mizan. 

Zohar, D ,Marshall I. SQ: Connecting with our Spiritual Intellegence. Bloomsbury. 

Newyork. 1999 

 

 

 


