DAFTAR PUSTAKA

Agarwal,S.,Teas,R.K.,(2001). Perceived value mediating role of perceived risk.
Journal of Marketing Theory and Practice

Annette Veronica Kosasih, Hellen Novia. Perilaku Dan Keputusan Pembelian
Konsumen Restoran Melalui Stimulus 50% Discount di Surabaya. Jurnal
Manajemen Pemasaran.

Arikunto, Subharsimi. 2009. Prosedur Penelitian Suatu pendekatan praktek.
Jakarta: Rineka Cipta.

Arikunto, Suharsimi. 2010. Prosedur Penelitian : Suatu Pendekatan Praktik Edisi
Revisi 2010. Jakarta : Rineka Cipta.

Bauer, R.A. (2008). Consumer behavior as risk taking.

Baz, J., Briys, E., Bronnenberg, B,J., Cohen, M., Kast, R., Viala, P., Wathieu, L.,
Weber, M., Wertenbroch, K., (1999). Risk perception in the short run and in
the long run. Journal Marketing

Chaudhuri, A., (1999). Consumption emotion and perceived risk a macro analytic
approach. Journal of Business Research

Cedric Hsi, J.W., Hsiao, C,L., Kuang, P,H., Yi, H.H., (2012). Service guarantees
in the hotel industry. Their effects on consumer risk and service quality
perception. International Journal of Hospitality Management

Cunningham, L.F., Gerlach, J.H., Harper, M.D., Young, C.E., (2005). Perceived
risk and the consumer buying processes internet airline reservations.
International Journal of Service Industry Management.

Dowling Staelin. Model of perceived risk and intended risk handling activity.
Journal of Consumer Research.

Fandy Tjiptono,2008, Strategi Bisnis Pemasaran. Andi. Yogyakarta.

Hawkins., Mothersbaugh., (2010). Consumer Behaviour Building Marketing
Strategy Eleventh Edition.Mc Gra-Hill Irwin.

Ho Keun, C,Y., Choo Hyun, M., 2016. Do sport tourists perceived risks affect
their involvement and intention to revisit an empirical study for tisk reduction
strategies International Journal of Sports Marketing Sponsorship.

Fitri Fauziyyah Ulfah, 2019

PENGARUH PERCEIVED RISK TERHADAP KEPUTUSAN MENGINAP TAMU HOTEL HOLIDAY INN
BANDUNG

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu

119



Hong Sheng Chang. 2008. Increase Hotel Customer Value by Reducing Relevant
Perceived Risk in Taiwan Journal of Hospitality and Leisure Marketing.
Hong Sheng, C., Han Liang, H., 2008. Examining the casual relationship among
service recovery, perceived justice, perceived risk, and customer value in the

hotel industry. The Service Industries Journal

Jin Sun., (2014). How risky are services an empiricial investigation on the
antecedents and consequences of perceived risk for hotel service.
International Journal of Hospitality Management.

Kotler, Philip dan Gary Amstrong. (2014) . Principles Of Marketing, Global
Edition. Pearson Education.

Kotler,P. Keller.L.K., (2012). Marketing Management. Pearson.
Malayu S.P Hasibuan. (2010). Organisasi dan Motivasi. Jakarta:Bumi Aksara.

Malhotra, Naresh K dan David F. Briks. 2007. Marketing Research : An Applied
Approach. England : Peason Education Limited.

Malhotra, Narkesh K. 2009. Riset Pemasaran, Penerapan Terapan. Jakarta: Salim.
Jakarta: Erlangga.

McColl Kennedy, J.R., Fetter, R.E., (1999). Dimensions of consumer search
behvaior in services. Journal of Services Marketing.

O.C Ferrell. Michael D. Hartline., (2011). Marketing Strategy Fift Edition.South
Western.

Oka, A, Yoeti. (1996) Pemasaran Pariwisata. Angkasa: Bandung.

Philip R Kotler, Jhon T Bowen, James Makens (2014) . Marketing for Hospitality
and Tourism. Pearson.

Ram Komal Prasad and Manoj K. Jha, (2014), Consumer buying decisions
models: A descriptive study.

Sanusi, Anwar. 2012. Metodologi Penelitian Bisnis. Jakarta: Salemba Empat
Sekaran, Uma and Roger Bougie.2010.Research Methods for a Business.West

Sekaran, Uma and Roger Bougie.2013.Research Methods for a Business.Wiley

Fitri Fauziyyah Ulfah, 2019

PENGARUH PERCEIVED RISK TERHADAP KEPUTUSAN MENGINAP TAMU HOTEL HOLIDAY INN
BANDUNG

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu

120



Sekaran, Uma. 2008. Research Methods For Business (Metodologi Penelitian
untuk Bisnis). Jakarta: Salemba Empa

Schiffman, Leon, dan Kanuk, Leslie Lazar. 2008. Consumer Behaviour 7th
Edition (Perilaku Konsumen). Jakarta: PT. Indeks
Silalahi, Uber 2012. Metodologi Penelitian Sosial. Jakarta: PT Refika Aditama

Stone, R.N., Gronhaug, K., (1999). Perceived risk further considerations for the
marketing discipline. European Journal Marketing.

Sweeney,J., Soutar, G.N., Johnson, L.W., (2000). The role of perceived risk in the
quality value relationship. A study in a retail environment. Journal of
Retailing

Sugiyono. 2010. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung:
Alfabeta.

Sugiyono. 2012. Memahami Penelitian Kualitatif. Bandung : Alfabeta

Sulistiono, Budi, Ari., (2010). Pengaruh Kualitas Pelayanan, Fasilitas dan Lokasi
Terhadap Keputusan Menginap.

Tabachnick dan Fidel. 2013. Using multivariate statistics. Boston: Pearson
Taylor, J.W. The role of risk consumer behavior. Journal of Marketing, vol.38.

Wu, C.H., Liao, H,C., Hung, K.P., Ho,Y.H., (2013). Service guarantees in the
hotel industry their effects on consumer risk and service quality perception.
International Journal of Hospitality Management.

Umar, Husein. 2008. Metode Riset Bisnis. Jakarta: PT. Gramedia Pustaka
Utama.

Zikmund. William G. Dan Barry J. Babin. 2007. Exploring Marketing Research
9" Edition. Thompson South Western.

Lembaga

Badan Pusat Statisik 2016

Dinas Kebudayaan dan Pariwisata Provinsi Jawa Barat

Dinas Kebudayaan dan Pariwisata Kota Bandung

Fitri Fauziyyah Ulfah, 2019

PENGARUH PERCEIVED RISK TERHADAP KEPUTUSAN MENGINAP TAMU HOTEL HOLIDAY INN

BANDUNG
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu

121



Sales & Marketing Department Hotel Holiday Inn Bandung
Humans Resources Management Hotel Holiday Inn Bandung

Website

www.kompas.com (diakses pada 15/10/2016)
www.bandung.bisnis.com (diakses pada 07/11/2016)
m.tempo.co (diakses pada 11/11/2016)
www.isupariwisata.com (diakses pada 20/12/2016)

www.ama.org (diakses pada 23/11/2016)

Fitri Fauziyyah Ulfah, 2019

PENGARUH PERCEIVED RISK TERHADAP KEPUTUSAN MENGINAP TAMU HOTEL HOLIDAY INN
BANDUNG

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu

122


http://www.kompas.com/
http://www.bandung.bisnis.com/
http://www.isupariwisata.com/
http://www.ama.org/

