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ABSTRAK 

Dya Shifa (1503438) “Analisis Pengaruh Talent Management Terhadap 

Kinerja Karyawan Kantor Pusat PT.Pos Indonesia di Bandung” bimbingan 

Prof. Dr. H. Syamsul Hadi Senen, MM dan Yusuf Murtadlo S.Si, M.Stat  

Kinerja karyawan masih menjadi masalah utama pada berbagai perusahaan, di 

mana hal ini menjadi penting karena dengan kinerja karyawan yang akan 

mempengaruhi seberapa banyak mereka memberi kontribusi kepada organisasi. 

Rendahnya kinerja karyawan terjadi pada berbagi industri, termasuk BUMN. Hal 

ini juga terjadi pada kantor pusat PT.Pos Indonesia di Bandung. Di mana tingkat 

kinerja karyawan mengalami penurunan setiap tahunnya, sehingga kinerja 

karyawan yang dihasilkan terutama di tahun 2015-2018 tidak mencapai target 

yang telah ditetapkan oleh perusahaan.  

Penelitian ini bertujuan untuk memperoleh (1) gambaran implementasi talent 

management, (2) tingkat kinerja karyawan, (3) pengaruh talent management 

terhadap kinerja karyawan. 

Penelitian ini menggunakan metode kuantitatif. Adapun sampel yang digunakan 

yaitu sample jenuh yang berjumlah 184 orang. Data diperoleh dengan 

menggunakan instrumen kuisioner. Teknik analisis data yang digunakan adalah 

regresi linear sederhana dengan alat bantu software komputer Statistical Product 

for Service Solutions (SPSS) 24.0 for windows. Hasil penelitian ini menunjukkan 

bahwa (1) gambaran implementasi talent management dalam kategori sangat 

efektif (2) tingkat kinerja karyawan pada kategori tinggi, dan kinerja karyawan 

dipengaruhi secara “kuat” oleh talent management sebesar 73,3%. Sehingga talent 

management perlu diperhatikan dalam menunjang peningkatan kinerja karyawan. 

Implikasi dari penelitan ini adalah pelaksanaan implementasi talent management 

dapat mempengaruhi kinerja yang berdampak pada ketercapaian tujuan organisasi, 

efektifitas pelaksanan pelatihan dan pengembangan, program kompensasi serta 

produktivitas. 

 

Kata kunci : Talent Management, Kinerja Karyawan, PT. Pos Indonesia
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ABSTRACT 

Dya Shifa (1503438) “The Analysis Influence of Talent Management on the 

Employees Performance of Head Office PT.Pos Indonesia, Bandung” Under 

the guidance of Prof. Dr. H. Syamsul Hadi Senen, MM dan Yusuf Murtadlo S.Si, 

M.Stat 

  

Employee performance is still a major problem in various companies, where this 

is important because the performance of employees will affect how much they 

contribute to the organization. The low performance of employees occurred in 

various industries, including the courier and postal service industry. This also 

happened at PT.Pos Indonesia's head office in Bandung. Where the level of 

employee performance has decreased every year, so that employee performance 

generated especially in 2015-2018 did not reach the targets set by the company. 

 

This study aims to obtain (1) an overview of the implementation of talent 

management, (2) level of employee performance, (3) the effect of talent 

management on employee performance. 

 

This research uses quantitative methods. The sample used is saturated sample, 

amounting to 184 people. Data obtainedfrom quistionnaire instruments. The data 

analysis technique used is simple linear regression with statistical software for 

service solutions (SPSS) 24.0 for Windows. The results of this study indicate that 

(1) the description of the implementation of talent management in the very 

effective category, (2) the level of employee performance in the high category, and 

employee performance is influenced by strong talent management by 73.3%. So 

that talent management needs to be considered in supporting employee 

performance improvement. The implication of this research is the implementation 

of talent management can affect performance that impact on the achievement of 

orgnizational goals, the effectiveness of the implementation of training and 

development, compensation programs and productivity. 

 

Keywords: Talent Management, Employee Performance, PT. Pos Indonesia



iii 
 

DAFTAR ISI 

ABSTRAK ....................................................................................................................... i 

ABSTRACT ..................................................................................................................... ii 

DAFTAR ISI ................................................................................................................. iii 

DAFTAR TABEL ........................................................................................................ vii 

DAFTAR GAMBAR .................................................................................................. viii 

DAFTAR LAMPIRAN .................................................................................................. ix 

BAB I PENDAHULUAN ............................................................................................... 1 

1.1 Latar Belakang Penelitian ............................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 8 

1.3 Tujuan Penelitian ........................................................................................... 9 

1.4 Kegunaan Penelitian ...................................................................................... 9 

BAB II KAJIAN PUSTAKA , KERANGKA PEMIKIRAN, DAN HIPOTESIS ........ 10 

2.1 Kajian Pustaka ............................................................................................. 10 

2.1.1 Konsep Talent Management.............................................................. 10 

2.1.1.1 Konsep Talent Management dalam MSDM ......................... 10 

2.1.1.2 Definisi Talent Management ................................................ 14 

2.1.1.3 Dimensi Talent Management ................................................ 17 

2.1.1.4 Tujuan Talent Management .................................................. 24 

2.1.1.5 Strategi Talent Management ................................................. 25 

2.1.1.6 Model Talent Management ................................................... 28 

2.1.2 Konsep Kinerja Karyawan ................................................................ 29 

2.1.2.1 Konsep Kinerja Karyawan dalam MSDM ............................ 29 

2.1.2.2 Definisi Kinerja Karyawan ................................................... 30 

2.1.1.3 Dimensi Kinerja Karyawan .................................................. 31 

2.1.2.4 Faktor yang Mempengaruhi Kinerja Karyawan ................... 36 

2.1.2.5 Tujuan Penilaian Kinerja Karyawan ..................................... 39 

2.1.2.6 Model Kinerja Karyawan ..................................................... 39 

2.1.3 Pengaruh Talent Management Terhadap Kinerja Karyawan ............ 40 

2.1.4 Penelitian Terdahulu ......................................................................... 41 

2.2 Kerangka Pemikiran .................................................................................... 43 



iv 
 

2.3 Hipotesis ...................................................................................................... 47 

BAB III OBJEK DAN METODE PENELITIAN ........................................................ 48 

3.1 Objek Penelitian .......................................................................................... 48 

3.2 Jenis dan Metode Penelitian ........................................................................ 48 

3.2.1 Jenis Penelitian  ................................................................................. 48 

3.2.2 Metode yang Digunakan ................................................................... 49 

3.2.3 Operasionalisasi Variabel .................................................................. 49 

3.2.4 Jenis dan Sumber Data ...................................................................... 56 

3.2.5 Populasi, Sample dan Teknik Sample ............................................... 57 

3.2.5.1 Populasi ................................................................................. 57 

3.2.5.2 Sampel .................................................................................. 57 

3.2.6 Teknik Pengumpulan Data ................................................................ 58 

3.2.7 Transformasi Data melalui Method of Successive Interval (MSI) .... 58 

3.2.8 Hasil Pengujian Validitas dan Reliabilitas ........................................ 59 

3.2.8.1 Hasil Pengujian Validitas ..................................................... 60 

3.2.8.2 Hasil Pengujian Reliabilitas .................................................. 66 

3.2.9 Teknik Analisis Data ......................................................................... 68 

3.2.10 Pengujian Hipotesis ......................................................................... 77 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .............................................. 80 

4.1 Hasil Penelitian ........................................................................................... 80 

4.1.1 Profil Perusahaan............................................................................... 80 

4.1.1.1 Identitas Perusahaan ............................................................. 80 

4.1.1.2 Profil Perusahaan .................................................................. 80 

4.1.1.3 Bidang Usaha ........................................................................ 81 

4.1.1.4 Visi dan Misi Perusahaan ..................................................... 81 

4.1.1.5 Struktur Organisasi ............................................................... 82 

4.1.2 Karakteristik Responden Karyawan Kantor Pusat PT. Pos 

Indonesia di Bandung ....................................................................... 82 

4.1.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin .......... 83 

4.1.2.2 Karakteristik Responden Berdasarkan Usia ......................... 84 

4.1.2.3 Karakteristik Responden Berdasarkan Pendidikan ............... 84 

4.1.2.4 Karakteristik Responden Berdasarkan Masa Kerja .............. 85 



v 
 

4.1.2.5 Karakteristik Responden Berdasarkan Posisi Bekerja .......... 86 

4.1.3 Hasil Pengujian Deskriptif ................................................................ 86 

4.1.3.1Tanggapan Responden terhadap Gambaran Implementasi 

Talent Management pada Karyawan Kantor Pusat 

PT.Pos Indonesia di Bandung ............................................... 86 

4.1.3.1.1 Tanggapan Responden Dimensi Attracting ........... 87 

4.1.3.1.2 Tanggapan Responden Dimensi Selecting ............. 90 

4.1.3.1.3 Tanggapan Responden Dimensi Engage ............... 91 

4.1.3.1.4 Tanggapan Responden Dimensi Development ...... 93 

4.1.3.1.5 Tanggapan Responden Dimensi Retaining ............ 95 

4.1.3.2Tanggapan Responden terhadap Gambaran Kinerja 

Karyawan pada Karyawan Kantor Pusat PT.Pos 

Indonesia di Bandung ........................................................... 97 

4.1.3.2.1 Tanggapan Responden Dimensi Quality ............... 98 

4.1.3.2.2 Tanggapan Responden Dimensi Quantity ........... 101 

4.1.3.2.3 Tanggapan Responden Dimensi Interpersonal .... 103 

4.1.3.2.4 Tanggapan Responden Dimensi Competence ...... 106 

4.1.3.2.5 Tanggapan Responden Dimensi Job .................... 107 

4.1.4 Hasil Pengujian Verifikatif.............................................................. 109 

4.1.4.1 Pengujian Hipotesis Pengaruh Talent Management 

terhadap Kinerja Karyawan Kantor Pusat PT.Pos 

Indonesia di Bandung ......................................................... 109 

4.3.1.1 Uji Asumsi Klasik Regresi Sederhana .................... 110 

4.3.1.2 Analisis Regresi Sederhana ..................................... 114 

4.1.4.2 Uji Hipotesis ....................................................................... 117 

4.1.4.1 Uji F ........................................................................ 117 

4.1.4.2 Uji t ......................................................................... 118 

4.2 Pembahasan Hasil Penelitian .................................................................... 119 

4.2.1 Rekapitulasi dimensi Talent Management pada Karyawan 

Kantor Pusat PT. Pos Indonesia di Bandung .................................. 119 

4.2.2 Pembahasan Gambaran Implementasi Talent Management ........... 122 

4.2.3 Rekapitulasi dimensi Kinerja Karyawan pada Karyawan Kantor 

Pusat PT. Pos Indonesia di Bandung .............................................. 123 

4.2.4 Pembahasan Gambaran Kinerja karyawan ...................................... 126 



vi 
 

4.2.5 Pengaruh Talent Management Terhadap Kinerja karyawan ........... 128 

4.2.6 Implikasi Hasil Penelitian ............................................................... 128 

4.2.6.1 Temuan Penelitian Bersifat Teoritis ................................... 128 

4.2.6.2 Temuan Penelitian Bersifat Empirik .................................. 132 

4.2.6.3 Implikasi Hasil Penelitian Talent Management terhadap 

Kinerja  Karyawan pada Program Studi Pendidikan 

Bisnis ................................................................................ 133 

BAB V KESIMPULAN DAN SARAN ...................................................................... 140 

5.1 Kesimpulan ................................................................................................ 140 

5.2 Saran .......................................................................................................... 140 

DAFTAR PUSTAKA ................................................................................................. 143 

 



vii 
 

DAFTAR TABEL 

No. 

Tabel 

 

Judul Tabel Hal 

1.1 Kinerja Karyawan Kantor Pusat PT. Pos Indonesia Bandung .................. 3 

Periode 2015 – 2018 

Kriteria Penilaian Kinerja Karyawan Kantor Pusat PT. Pos ..................... 3 

Indonesia Bandung 

Absensi Karyawan Kantor Pusat PT.Pos Indonesia Bandung................... 4 

Definisi Talent Management ..................................................................... 15 

Dimensi Talent Management .................................................................... 20 

Dimensi Talent Management .................................................................... 23 

Definisi Kinerja ......................................................................................... 30 

Penelitian Terdahulu .................................................................................. 41 

Operasionalisasi Variabel .......................................................................... 49 

Sumber Data .............................................................................................. 56 

Hasil Uji Validitas Talent Management .................................................... 61 

Hasil Uji Validitas Talent Management .................................................... 63 

Hasil Uji Validitas Kinerja Karyawan ....................................................... 64 

Hasil Uji Reliabilitas ................................................................................. 68 

Kriteria Bobot Nilai ................................................................................... 69 

Kriteria Penafsiran Hasil Perhitungan Responden .................................... 71 

Tinggi Rendahnya Koefisien Determinasi ................................................ 77 

Karakteristik Responden Berdasarkan Jenis Kelamin ............................... 83 

Karakteristik Responden Berdasarkan Usia .............................................. 84 

Karakteristik Responden Berdasarkan Pendidikan Terakhir ..................... 84 

Karakteristik Responden Berdasarkan Masa Kerja ................................... 85 

Karakteristik Responden Berdasarkan Posisi Kerja .................................. 86 

Tanggapan Responden Mengenai Dimensi Attracting .............................. 87 

Tanggapan Responden Mengenai Dimensi Selecting ............................... 90 

Tanggapan Responden Mengenai Dimensi Engage .................................. 92 

Tanggapan Responden Mengenai Dimensi Development ......................... 94 

Tanggapan Responden Mengenai Dimensi Retaining .............................. 96 

Tanggapan Responden Mengenai Dimensi Quality of Work .................... 99 

Tanggapan Responden Mengenai Dimensi Quantity of Work .................. 101 

Tanggapan Responden Mengenai Dimensi Interpersonal Effectiveness .. 103 

Tanggapan Responden Mengenai Dimensi Competence .......................... 106 

Tanggapan Responden Mengenai Dimensi Job Knowledge ..................... 108 

Output Kolmogorov Smirnov .................................................................... 111 

Output Uji Linearitas ................................................................................. 112 

Uji Titik Terpencil ..................................................................................... 114 

Output Model Regresi ............................................................................... 115 

Output Model Summary ............................................................................ 115 

Output Signifikansi Uji F .......................................................................... 117 

Output Signifikansi Uji t ........................................................................... 119 

Rekapitulasi Dimensi Talent Management ............................................... 120 

Rekapitulasi Dimensi Kinerja Karyawan .................................................. 124 

1.2 

1.3 

2.1 

2.2 

2.3 

2.4 

2.5 

3.1 

3.2 

3.3 

3.4 

3.5 

3.6 

3.7 

3.8 

3.9 

4.1 

4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.8 

4.9 

4.10 

4.11 

4.12 

4.13 

4.14 

4.15 

4.16 

4.17 

4.18 

4.19 

4.20 

4.21 

4.22 

4.23 

4.24 



viii 
 

DAFTAR GAMBAR 

No. 

Gambar 

   Judul Gambar            Hal 

1.1  

2.1  

2.2          

2.3  

2.4  

2.5  

2.6  

3.1  

3.2  

4.1  

4.2  

4.3  

4.4 

4.5 

4.6 

Nine Box Talent Grid ......................................................................... 8 

Fungsi – Fungsi SDM ........................................................................ 10 

Model Talent Management ................................................................ 28 

Model Talent Management ................................................................ 28 

Model Kinerja .................................................................................... 40 

Kerangka Pemikiran .......................................................................... 45 

Paradigma Penelitian ......................................................................... 46 

Normal Probability Plot .................................................................... 72 

Model Diagram Pencar ...................................................................... 74 

Struktur Organisasi Perusahaan ......................................................... 82 

Normal Probability Plot .................................................................... 110 

Diagram Pencar .................................................................................. 113 

Titik Terpencil ................................................................................... 113 

Hasil Kontinum Variabel Talent Management .................................. 121 

Hasil Kontinum Variabel Kinerja Karyawan ..................................... 125 



ix 
 

DAFTAR LAMPIRAN  

Lampiran 1 SK Pembimbing Skripsi 

Lampiran 2 Kuisioner Penelitian 

Lampiran 3 Koding Variabel X, dan Y 

Lampiran 4 Hasil Uji Validitas dan Reliabilitas Variabel X, dan Y 

Lampiran 5 Hasil Transformasi data dengan MSI (Method of Successive 

Interval) 

Lampiran 6 Hasil Pengolahan Data Verifikatif Variabel X terhadap Y 

melalui SPSS 24.0 for windows 

Lampiran 7 Tabel t 

Lampiran 8 Tabel F 

Lampiran 9 Surat Izin Penelitian dari Bagian Akademik Fakultas Pendidikan 

Ekonomi dan Bisnis 

Lampiran 10 Surat Balasan Penerimaan Izin Penelitian dari Kantor Pusat 

PT.POS INDONESIA, BANDUNG 

Lampiran 11 Rekapitulasi Bimbingan Skripsi 

Lampiran 12 Curriculum Vitae 



x 
 

DAFTAR PUSTAKA 

 

Buku: 

AA. Anwar Prabu Mangkunegara. (2009). Evaluasi Kinerja Sumber Daya 

Manusia. Bandung: Refika Aditama 

AA. Anwar Prabu Mangkunegara. (2014). Manajemen Sumber Daya Manusia 

Perusahaan. Bandung: Remaja Rosdakarya. 

AA. Anwar Prabu Mangkunegara. (2017). Manajemen Sumber Daya Manusia 

Perusahaan, Bandung: Remaja Rosdakarya. 

Ali, M. (2013). Penelitian Kependidikan Prosedur dan Strategi. Bandung: CV 

Angkasa. 

Arifin, Z. (2011). Penelitian Pendidikan: Metode dan paradigma baru. Bandung: 

PT Remaja rosda karya. 

Arikunto, S. (2013). Prosedur Penelitian Suatu Pendekatan Praktik. Jakarta: 

Rineka Cipta. 

Arikunto, S. (2014). Prosedur Penelitian: Suatu Pendekatan Praktik. Jakarta: 

Rineka Cipta. 

Arikunto, S. (2016). Prosedur Penelitian Suatu Pendekatan Praktik. Jakarta: 

Rineka Cipta. 

Armstrong. (2008). Strategic Human Resource Management: A Guide to Action. 

Kogan Page 

Armstrong. (2010). Handbook of Human-resource Management Practice (11th 

ed). Human Resource Management International Digest, Vol. 18 No. 

4. https://doi.org/10.1108/hrmid.2010.04418dae.001 

Armstrong, M., & Taylor, S. (2014). Handbook Of Human Resource Management 

Practice. https://doi.org/10.1007/s10551-011-1141-1 

Armstrong, S. (2014). Handbook Of Human Resource Management (13th ed.). 

Ashford Colour press Ltd. 

Armstong, M. (2016). Armstrong ’ s Handbook of Management and Leadership 

for HR. 

Armstrong,  M., & Stephen T. (2017). A Handbook of Human Resource 

Management Practice. Human Resource Management (14th ed). London: 

Cogan Page. 

Bangun, Wilson. (2012). Manajemen Sumber Daya Manusia. Jakarta: Erlangga. 

Davis, T., Cutt, M., Flynn, N., Mowl, P., & Orme, S. (2009). Talent Assesment: 

Mengukur, Menilai, dan Menyeleksi Orang – Orang Terbaik dalam 

Perusahaan. PPM. 

Davis, T., Cutt, M., Flynn, N., Mowl, P., & Orme, S. (2016). Talent Assessment: 

A New Strategy for Talent Management. Routledge.  

https://www.emerald.com/insight/publication/issn/0967-0734
https://doi.org/10.1108/hrmid.2010.04418dae.001


xi 
 

Dessler, G. (2014). Fundamentals of Human Resource Management Third 

Edition, 486. 

Dessler, G. (2016). Manajemen Sumber Daya Manusia (2nd Ed). Jakarta: 

Salemba Empat. 

Edison Emron, Yohny Anwar dan Imas Komariah. (2016). Manajemen Sumber 

Daya Manusia, Bandung: Alfabeta. 

Edy, Sutrisno. (2012). Manajemen Sumber Daya Manusia. Jakarta: Kencana 

Gibson. (1995). Organization Behaviour, Structure, Process (10th ed.). USA: 

Richard D. Irwin-McGraw Hill Inc. 

Gibson, James L., Donnelly Jr, James H., Ivancevich, John M., Konopaske, 

Robert (2012). Organizational Behavior, Structure, Processes, Fourteenth 

Edition (International Edition).1221 Avenue of The Americas, New York, 

NY 10020: McGraw-Hill. 

Gomez-Mejia, L.R., Balkin, D. B. & Cardy (2012). Management: People, 

Performance, and Change 

Harsuko. (2011). Mendongkrak Motivasi dan Kinerja: Pendekatan Pemberdayaan 

SDM. Malang: UB Press. 

Hasibuan, M. (2011). Manajemen Sumber Daya Manusia. Jakarta: Bumi Aksara. 

Hughes dan Rog. (2008). TQM. Jakarta: Gramedia Pustaka Utama. 

Jhon, H Bernardin, JoyceE. A. Russel. 2013. Human Resource Management: an 

Experiental Approach, Mc Graw – Hill International Edition. Sixth Edition. 

Mangkunegara. (2013). Manajemen Sumber Daya Manusia Perusahaan. Bandung. 

Remaja Rosdakarya. 

Mangkunegara. (2005). Sumber Daya Manusia perusahaan. Bandung: Remaja 

Rosdakarya. 

Mathis, R. L., & Jackson, J. H. (2014). Human Resource Management. Cengage 

Learning. 

Mathis, Robert L., Jackson, John H. and Valentine, S. R. (2014). Human 

Resources Management. 

Mathis, R. L., & Jackson, J. H. (2014). Human Resource Management. Cengage 

Learning. 

Moeheriono. (2009). Pengukuran Kinerja Berbasis Kompetensi. Bogor: Ghalia 

Indonesia. 

Moeheriono. (2012). Pengukuran kinerja berbasis kompetensi, edisi revisi. PT. 

Raja Grafindo Persada. 

Mondy, R. W. & Martocchio, J. J. (2016). Human Resource Management, 14th 

ed. Boston, MA: Pearson Education, Inc. ISBN: 978-0-13-384880-9 

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2008). Human 

Resource Management: Gaining a Competitive Advantage. Life Sciences 



xii 
 

(Vol. 1). 

Noe, R., Hollenbeck, Gerhart, & Wright. (2017). Human resource management: 

Gaining a competitive advantage. 

Payaman J, S. (2011). Manajemen & Evaluasi Kinerja. Jakarta: FE UI. 

Riduwan. (2012). Dasar-Dasar Statistika. Bandung: Alfabeta. 

Riduwan & Kuncoro. (2012). Cara Menggunakan dan Memakai Path Analysis 

(Analisis Jalur). Bandung: Alfabeta. 

Rivai, V., & Ella. (2009). Manajemen Sumber Daya Manusia untuk Perusahaan 

dari teori kepraktik. Jakarta: PT. Raja Grafindo Persada. 

Rivai, V., Sagala., Jauvani E., (2009). Manajemen Sumber Daya Manusia untuk 

Perusahaan dari Teori ke Praktik. Jakarta: Raja Grafindo. 

Rivai V. (2013). Manajemen Sumber Daya Manusia Untuk Perusahaan Dari Teori  

Ke Praktek. Bandung: Rajagrafindo persada. 

Robbins, Stephen P. and Mary Coulter. (2012).Management, Eleventh Edition, 

Pearson Education Limited 

Sekaran, U. (2014). Research Methods for Business. Jakarta: Salemba empat. 

Sekaran U. (2015). Metodologi Penelitian untuk Bisnis (Research Methods for 

Business). Jakrta: Salemba Empat 

Siagian, S. (2006). Metode Statistika untuk Bisnis dan Ekonomi. Jakarta: 

Gramedia Pustaka Utama. 

Simamora. (2009). Memenangkan Pasar dengan Pemasaran Efektif dan 

Profitabel. Jakarta: Gramedia Pustaka Utama. 

Sinambela. (2012). Reformasi Pelayanan Publik. Jakarta: Bumi Aksara. 

Sudarmanto. (2009). Kinerja Dan Pengembangan Kompetensi Sdm. Yogyakarta: 

Pustaka Pelajar. 

Sudjana. (2006). Metode Statistik. Jakarta: Rineka Cipta 

Sugiyono. (2011). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: 

Alfabeta 

Sugiyono. (2012). Metode Penelitian Kuantitatif dan Kualitatif dan R&D. 

Bandung: Alfabeta. 

Sugiyono. (2013). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: 

Alfabeta. 

Sugiyono. (2014). Metode Penelitian Manajemen. Bandung: Alfabeta. 

Sugiyono. (2015). Metode Penelitian Tindakan Komprehensif. Bandung: Alfabeta 

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R & D. Bandung: 



xiii 
 

Alfabeta. 

Torang, Syamsir. (2013). Organisasi dan Manajemen (Perilaku, Struktur, Budaya 

& Perubahan Organisasi. Bandung: Alfabeta. 

Umar, H. (2008). Metode riset bisnis. Jakarta: Gramedia Pustaka utama. 

Wagiran. (2015). Metodologi Penelitian Pendidikan: Teori dan Implementasi. 

Yogyakarta. 

Wibowo. (2014) . Manajemen Kinerja . Edisi Keempat . Jakarta: Rajawali Pers. 

Wibowo. (2014) . Perilaku Dalam Organisasi . Edisi 1-2 . Jakarta: Rajawali Pers. 

 

Jurnal: 

Agustiawan, O. N. A. (2017). Pengaruh Manajemen Talenta Dan Manajemen 

Pengetahuan Terhadap Kinerja Karyawan (Studi Pada Karyawan Lor In Solo 

Hotel). 

Ali Akbar Ahmadi, Freyedon Ahmadi, & Javad Abbaspalangi. (2012). Talent 

management and succession planning. Interdisciplinary Journal of 

Contemporary Research in Business, 4(1), 213–224. 

Anggraini, D. N. (2017). Pengaruh Kecerdasan Emosional dan Komitmen Afektif 

Terhadap Kinerja Karyawan dengan Organizational Citizenship Behavior 

(OCB) Sebagai Variabel Intervening. 

Anitha. (2014). Determinants of employee engagement and their impact on 

employee performance. International Journal of Productivity and 

Performance Management, 63(3), 308–323. https://doi.org/10.1108/IJPPM-

01-2013-0008 

Annisa, R. D. N., & Wardhani, R. (2013). Analisis Pengaruh Struktur Good 

Corporate Governance Dan Kinerja Terhadap Risiko Kredit Perbankan. 

Jurnal Keuangan Dan Perbankan, 16(1), 1–16. 

Anshari, H., Masjaya, H., & Amin, H. J. (2014). Pengaruh Komunikasi Organisasi 

Dan Budaya Organisasi Terhadap Kinerja Pegawai Bagian Sosial Sekretariat 

Daerah Kabupaten Kutai Timur. Jurnal Administrative Reform, 2(3), 397–

409. 

Armanu Thoyib. (2005). Hubungan Kepeminpinan, Budaya, Strategi, dan 

Kinerja:Pendekatan Konsep. Jurnal Manajemen & Kewirausahaan. Vol. 7. 

No. 1, Maret 2005. 

Ashton, C., & Morton, L. (2012). Managing people for competitive advantage. 

Strategic HR Review, 4(5), 28–31. 

https://doi.org/10.1108/14754391211202134 

Avianti, I. (2006). Analisis Kinerja Keuangan Perusahaan BUMN Bidang 

Konstruksi yang Terdaftar di Bursa Efek Indonesia Periode 2010-2013. 

Kinerja, 10(1), 57–65. 

Bethke, Pamela & Mahler, Philippe & Staffelbach, Bruno. (2011). Effectiveness 



xiv 
 

of talent management strategies. European J. of International Management. 5. 

524 - 539. 10.1504/EJIM.2011.042177. 

Borman, W. C., & Motowidlo, S. J. (2009). Task Performance and Contextual 

Performance : The Meaning for Personnel Selection Research, (April 2013). 

Capelli, P. (2008). Talent on demand: Managing talent in an uncertain age. 

Boston, MA: Harvard Business School Press. 

Cappelli, P., & Keller, J. (2014). Talent Management: Conceptual Approaches 

and Practical Challenges. Ssrn. https://doi.org/10.1146/annurev-orgpsych-

031413-091314 

Chiaburu, D. S., Oh, I. S., Wang, J., & Stoverink, A. C. (2017). A bigger piece of 

the pie: The relative importance of affiliative and change-oriented citizenship 

and task performance in predicting overall job performance. Human Resource 

Management Review, 27(1), 97–107. 

https://doi.org/10.1016/j.hrmr.2016.09.006 

Cheese, P., Farley, C., & Gibbons, A. (2009). The new talent equation. Outlook. 

The Journal of High-Performance Business,1–10. 

Chitsaz-isfahani, A. (2014). Effects of Talent Management on Employees 

Retention : The Mediate Effect of Organizational Trust, 3(5), 114–128. 

https://doi.org/10.6007/IJAREMS/v3-i5/1196. 

Collings, D. G., & Mellahi, K. (2009). Human Resource Management Review 

Strategic talent management : A review and research agenda. Human 

Resource Management Review, 19(4), 304–313. 

https://doi.org/10.1016/j.hrmr.2009.04.001. 

Christensen Hughes, J., & Rog, E. (2008). Talent management: A strategy for 

improving employee recruitment, retention and engagement within hospitality 

organizations. International Journal ofContemporary Hospitality 

Management, 20(7), 743–757. 

Dane, E., & Brummel, B. J. (2014). Examining workplace mindfulness and its 

relations to job performance and turnover intention. Human Relations, 67(1), 

105–128. https://doi.org/10.1177/0018726713487753. 

Dewi, D. A., Senen, S. H., & Masharyono. (2018). Gambaran Kemampuan, 

Lingkungan Kerja Sosial Dan Kinerja Karyawan. Business Management 

Education, 3(3), 145–154. 

Din, S. U. (2016). The Effect of Talent Management on Organizational Success. 

Scinzer Journal of Accounting and Management, 2(3), 1–7. 

https://doi.org/10.21634/SJAM.2.3.1620. 

Dulac, T., Coyle-Shapiro, J. A.-M., Henderson, D. J., & Wayne, S. J. (2008). Not 

all responses to breach are the same: The interconnection of social exchange 

and psychological contract processes in organizations. Academy 

ofManagement Journal, 51, 1079–1098 

Fang Lee Cooke, Debi S. Saini, Jue Wang. (2014). Talent management in China 

and India: A comparison of management perceptions and human resource 

practices. Journal of World Business. 49. 225–235 



xv 
 

Festing, M., & Scha, L. (2013). Generational challenges to talent management : A 

framework for talent retention based on the psychological-contract 

perspective. https://doi.org/10.1016/j.jwb.2013.11.010 

 

Festing, M., & Schäfer, L. (2014). Generational challenges to talent management: 

A framework for talent retention based on the psychological-contract 

perspective. Journal of World Business, 49(2), 262–271. 

https://doi.org/10.1016/j.jwb.2013.11.010 

Frank, F.D., Finnegan, R.P. and Taylor, C.R. (2004) ‘The race for talent: retaining 

and engaging workers in the 21st century’, Human Resource Planning, Vol 

27, No 3, pp12-25. 

Garavan, T. N., Nilsson, S., & Ellström, P. (2012). Employability and talent 

management: Challenges for HRD practices. European Journal of Training 

and Development, 36(1), 26–45. https://doi.org/10.1108/03090591211192610 

Ghorpade, J., Chen, M. M., & Caggiano, J. (2015). Creating Quality-Driven 

Performance Appraisal Systems [and Executive Commentary], 9(1), 32–41. 

Ghozali, I. (2009). Aplikasi Analisis Multivariate Dengan Program SPSS (Edisi 

Keem). Universitas Diponegoro. 

Guay, R. P., Oh, I. S., Choi, D., Mitchell, M. S., Mount, M. K., & Shin, K. (2013). 

The interactive effect of conscientiousness and agreeableness on job 

performance dimensions in South Korea. International Journal of Selection 

and Assessment, 21(2), 233–238. https://doi.org/10.1111/ijsa.12033 

Handoyo, A. W., & Setiawan, R. (2017). Pengaruh Employee Engagement 

Terhadap Kinerja Karyawan Pada PT . Tirta Rejeki Dewata, 5(1), 1–8. 

Hazman, H., & Mohtar, S. (2017). Person Job-Fit and Job Performance Among 

Non-Governmental Organization Workers: a Conceptual Framework. 

International Journal, 2(5), 108–122. 

Heijden, B. Van Der, Rousseau, D. M., Bozionelos, G., Hoyland, T., & Miao, R. 

(2015). Employability and Job Performance as Links in the Relationship 

Between Mentoring Receipt and Career Success : A Study in SMEs. 

https://doi.org/10.1177/1059601115617086 

Hejase, H., Eid, A., Hamdar, B., & Haddad, Z. (2012). Talent Management : An 

Assessment of Lebanese Employees ’ Knowledge, 2(9), 21–38. 

Hermawan, A. (2009). Pengembangan Kurikulum dan Pembelajaran. Jakarta: 

Universitas Terbuka. 

Hobfoll, S. E., & Stokes, J. P. 2014. The process and mechanics of social support. 

In S. W. Duck, D. F. Hay, S. E. Hobfoll, B. Ikes, & B. Montgomery (Eds.), 

The handbook of research in personal relationships: 497-517. London: Wiley 

Ida Ayu Brahmasari, & Agus Suprayetno. (2008). Pengaruh Motivasi Kerja, 

Kepemimpinan dan Budaya Organisasi Terhadap Kepuasan Kerja Karyawan 

serta Dampaknya pada Kinerja Perusahaan (Studi kasus pada PT. Pei Hai 

International Wiratama Indonesia). Jurnal Manajemen Dan Kewirausahaan, 



xvi 
 

10(1996), pp.124-135. https://doi.org/10.9744/jmk.10.2.pp. 124-135 

Insan, A. N. (2017). Pengaruh Kepemimpinan Transaksional Terhadap Motivasi 

Intrinsik , Work Engagement dan Kinerja Karyawan. Journal of Business 

Studies, 2(1), 1–18. 

International Qualification Network. (2017). ＨＲＭ(Human resource 

management). International Qualification Network. 

Kahn, W.A. (1990), “Psychological conditions of personal engagement and 

disengagement at work”, Academy of Management Journal, Vol. 33 No. 4, 

pp. 692-724 

Karatepe, O. M. (2013). High-performance work practices and hotel employee 

performance: The mediation of work engagement. International Journal of 

Hospitality Management, 32(1), 132–140. 

https://doi.org/10.1016/j.ijhm.2012.05.003 

Kehinde, J. (2012). Talent Management: Effect on Organization Performances. 

Journal of Management Research, 4(2), 178–186. 

https://doi.org/10.5296/jmr.v4i2.937 

Kim, Y., Williams, R., & Rothwell, W. J. (2014). A Strategic Model for Technical 

Talent Management : A Model Based on a Qualitative Case Study, 6. 

https://doi.org/10.1002/piq 

Kimani, Stephen Muigai & Waithaka, S. M. (2013). Factors affecting 

implimentation of talent management in state corporations: a case study of 

kenya broadcasting corporation stephen muigai kimani simon maina 

waithaka, (Armstrong), 42–49. 

Klaus E. Meyer & Katherine R. Xin (2018): Managing talent in emerging 

economy multinationals: integrating strategic management and human 

resource management, The International Journal of Human Resource 

Management, DOI: 10.1080/09585192.2017.1336362 

Kooij, D. T. A. M., Tims, M., & Akkermans, J. (2017). The influence of future 

time perspective on work engagement and job performance: the role of job 

crafting. European Journal of Work and Organizational Psychology, 26(1), 

4–15. https://doi.org/10.1080/1359432X.2016.1209489 

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., de Vet 

Henrica, C. W., & van der Beek, A. J. (2011). Conceptual Frameworks of 

Individual Work Performance. Journal of Occupational and Environmental 

Medicine, 53(8), 856–866. https://doi.org/10.1097/JOM.0b013e318226a763 

Kumar, R. S. (2013). A Study On Talent Management To Improve The 

Organizational Performance In Automobile Industries, Krishnagiri District, 

Tamil Nadu. Philosophy In Business, (3823), 627012. 

Kurniawan, Y. A. (2017). Pengaruh Kepemimpinan, Stres Kerja Dan Disiplin 

Kerja Terhadap Kinerja Karyawan Po. Haryanto Kudus. 

Latukha, M. (2014). The International Journal of Human Talent management in 

Russian companies : domestic challenges and international experience, 



xvii 
 

(December), 37–41. https://doi.org/10.1080/09585192.2014.922598 

Lewis, R. E., & Heckman, R. J. (2006). Talent management: A critical review. 

Human Resource Management Review, 16(2), 139–154. 

https://doi.org/10.1016/j.hrmr.2006.03.001 

Li, A., Bagger, J., & Cropanzano, R. (2017). The impact of stereotypes and 

supervisor perceptions of employee work–family conflict on job performance 

ratings. Human Relations, 70(1), 119–145. 

https://doi.org/10.1177/0018726716645660 

Liao, H., & Chuang, A. (2007). Transforming service employees and climate: A 

multilevel, multisource examination of transforma- tional leadership in 

building long-term service relationships. Journal ofApplied Psychology, 92, 

1006–1019. 

Locke, E. A., Frederick, E., Lee, C., & Bobko, P. (1984). Effect of self-efficacy, 

goals, and task strategies on task performance. Journal of Applied 

Psychology, 69(2), 241–251. http://dx.doi.org/10.1037/0021-9010.69.2.241. 

Mackey, J. D., Roth, P. L., Van Iddekinge, C. H., & McFarland, L. A. (2017). A 

Meta-Analysis of Gender Proportionality Effects on Job Performance. Group 

& Organization Management. https://doi.org/10.1177/1059601117730519 

Mangusho, Yona Sakaja, dkk. (2015). Evaluation of Talent Management on 

Employees Performance in Beverage Industry: A Case of Delmonte Kenya 

Limited International Journal of Humanities and Social Science. ISSN 2220-

8488 (Print), 2221-0989 (Online). Vol. 5, No. 8, Hal. 191-199. Kenya. 

Masa’deh, R., Shannak, R., Maqableh, M., & Tarhini, A. (2017a). The impact of 

knowledge management on job performance in higher education: The case of 

the University of Jordan. Journal of Enterprise Information Management, 

30(2), 244–262. https://doi.org/10.1108/JEIM-09-2015-0087 

Masa’deh, R., Shannak, R., Maqableh, M., & Tarhini, A. (2017b). The impact of 

knowledge management on job performance in higher education. Journal of 

Enterprise Information Management, 30(2), 244–262. 

https://doi.org/10.1108/JEIM-09-2015-0087 

Masharyono, & Senen, S. H. (2015). Analisis Job Performance Pegawai Honorer 

Administrasi Dengan Kompetensi Dan Job Characteristics Dalam 

Mendukung Universitas Pendidikan Indonesia Mencapai Leading And 

Outstanding. Fokus Ekonomi, 10, 120–137. 

May, D.R. Gilson, R.L. and Harter, L.M. (2004) ‘The psychological conditions of  

meaningfulness, safety and availability and the engagement of the human 

spirit at work’, Journal of Occupational and Organisational Psychology, Vol 

77, pp11-37. 

McGuigan, C. J., McGuigan, K., & Mallett, J. (2015). Re-examining the job 

satisfaction-job performance link: A study among Irish retail employees. Irish 

Journal of Psychology, 36(1–4), 12–22. 

https://doi.org/10.1080/03033910.2016.1138874 

Mendes, F. & Stander, M.W. (2011). Positive organisation: The role of leader 



xviii 
 

behaviour in work engagement and retention. South African Journal of 

Industrial Psychology, Vol. 37, No. 1:1-13. 

Merlevede, P. (2014). Talent Management : A Focus on Excellence Managing 

Human Resources in a Knowledge Economy. 

Meyer, K. E., & Xin, K. R. (2018). Managing talent in emerging economy 

multinationals: integrating strategic management and human resource 

management. International Journal of Human Resource Management, 

29(11), 1827–1855. https://doi.org/10.1080/09585192.2017.1336362 

Michaels, E, Handfield-Jones, H, dan Axelrod, Beth. (2001). The War for Talent. 

Boston: Harvard Business School Press 

Nojedeh, S. H. (2015). Identifying and prioritizing the indicators of talent 

management in recruiting radiology technicians. International Journal of 

Organizational Leadership, 4(3), 213–224. 

Nutakki, L. P., Reddy, M. S., & Balan, S. (2015). A Study Of The Relationship 

Between Talent Management And Psychological Contract. In 2nd 

International Conference on Science, Technology and Management (pp. 

1025–1031). 

Oburu Lewis Nyaribo., Atambo Wallace Nyakundi Phd. The Effect of Non-

Financial Compensation on Employee Performance of Micro-Finance 

Institutions: A Case of Wakenya Pamoja Sacco, Kisii County, Kenya. 

Imperial Journal of Interdisciplinary Research (IJIR). Vol-2, Issue-6, 2016. 

ISSN: 2454-1362 

Oladapo, V. (2014). The Impact of Talent Management on Retention. Journal of 

Business Studies Quarterly, 5(3), 20–36. 

Pantouvakis, A., & Karakasnaki, M. (2017). Role of the human talent in total 

quality management–performance relationship: an investigation in the 

transport sector. Total Quality Management and Business Excellence, 28(9–

10), 959–973. https://doi.org/10.1080/14783363.2017.1303873 

Phillips, D. R., Roper, K. O., Annunzio-green, N. D., Maxwell, G., Watson, S., 

Hughes, J. C., … Roper, K. O. (2012). A framework for talent management 

in real estate. https://doi.org/10.1108/14630010910940525 

Quratul-Ain Manzoor. Impact of Employees Motivation on Organizational 

Effectiveness. Business Management and Strategy.  2012, Vol. 3, No. 1. 

ISSN 2157-6068  

Rabbi, F., Ahad, N., Kousar, T., & Ali, T. (2015a). Journal of Asian Business 

Strategy. Asian Economic Ans Social Society, 5(9), 208–214. 

Rabbi, F., Ahad, N., Kousar, T., & Ali, T. (2015b). Talent Management As A 

Source Of Competitive Advantage. Asian Economic Ans Social Society, 5(9), 

208–214. https://doi.org/10.18488/journal.1006/2015.5.9/1006.9.208.214 

Rahman, U. U., Rehman, C. A., Imran, M. K., & Aslam, U. (2017). Does team 

orientation matter ? Linking work engagement and relational psychological 

contract with performance Purpose. Management Development. 



xix 
 

Ringo, T., Schweyer, A., DeMarco, M., Jones, R., & Lesser, E. (2010). Integrated 

talent management. 

Salami, C. G. ., & Mercy, O. (2015). Knowledge Management and the 

Organizational Performance: a Study of Mtn Nigeria Limited, Asaba – Delta 

State. 

Saputro, G. A., & Fathoni, A. (2017). Analisis Pengaruh Hubungan Antar-

Manusia dan Kondisi Fisik Lingkungan Kerja terhadap Etos Kerja dan 

Kinerja Karyawan PT Karunia Adijaya Mandiri Semarang, 1–9. 

Sari, C. P., & Arik, P. (2017). Analisis Penerapan Strategi Dalam Talent 

Management Sebagai Upaya Perencanaan Suksesi Dan Retaining Talent. 

Jurnal Administrasi Bisnis, 50(4), 146–154. 

Saryanto, & Amboningtyas, D. (2017). Pengaruh Rotasi Kerja, Stres, Kepuasan 

Kerja Dan Komitmen Organisasi Terhadap Kinerja Karyawan, 229–235. 

https://doi.org/10.3975/cagsb.2017.02.15 

Scullion, H., Collings, D.G. & Caligiuri, P. (2010). Global talent management. 

Journal of World Business, 45(2), 105-108. 

Senen, S. H., Sumiyati, & Masharyono. (2017). Employee Performance 

Assessment System Design Based on Competence. Innovation of Vacational 

Technology Education, 2(8), 68–70. 

Siddhanta, A & Roy, D. (2010). Employee engagement – Engaging the 21st 

century workforce”, Asian Journal Management Research. 

Smilansky, J. 2008. Developing Executive Talent: Best Practice from Global 

Leaders. John Wiley & Sons. 

Society HRM april 2007 Survey Report. Change management. Amanda benedict 

Spell, H. B., Eby, L. T., & Vandenberg, R. J. (2014). Developmental climate: A 

cross-level analysis of voluntary turnover and job performance. Journal of 

Vocational Behavior, 84(3), 283–292. 

https://doi.org/10.1016/j.jvb.2014.02.001 

Stahl, G., Björkman, I., Farndale, E., Morris, S. S., Paauwe, J., Stiles, P., … Stiles, 

P. (2012). Global Talent Management: How Leading Multinationals Build 

and Sustain Their Talent Pipeline. 

Suprapto, Y. A., & Darsin. (2009). Pengaruh Semangat Kerja, Lingkungan Kerja 

Dan Locus Of Control Terhadap Kinerja Karyawan Di Pt. Astra International 

Daihatsu Cabang Tegal, 1–7. 

Tafti, M. M., Mahmoudsalehi, M., & Amiri, M. (2017). Critical success factors, 

challenges and obstacles in talent management. Industrial and Commercial 

Training, 49(1), 15–21. https://doi.org/10.1108/ICT-05-2016-0036 

Tarique, I., & Schuler, R. (2012). Global talent management literature review, a 

special report for SHRM Foundation, SHRM, October 2012 

Thunnissen, M., Boselie, P., & Fruytier, B. (2013). Talent management and the 

relevance of context: Towards a pluralistic approach. Human Resource 



xx 
 

Management Review, 23(4), 326–336. 

https://doi.org/10.1016/j.hrmr.2013.05.004 

Toppo, M. L., & Prusty, T. (2012). From Performance Appraisal to Performance 

Management. IOSR Journal of Business and Management, 3(5), 2278487. 

https://doi.org/10.1080/14034950701355676 

Torrington, D., Hall, L., & Taylor, S. (2014). HUMAN RESOURCE 

MANAGEMENT. Retrieved from 

https://www.thehousekeepingdirector.com/uploads/6/8/2/6/6826042/1895999

6-human-resource-management-6th-edition.pdf 

Vaiman, V., Scullion, H., & Collings, D. (2012). Talent management decision 

making. Management Decision, 50(5), 925–941. 

https://doi.org/10.1108/00251741211227663 

Wahyuni, Y., & Senen, S. H. (2016). Pengaruh Gaya Kepemimpinan dan Budaya 

Organisasi Terhadap Kinerja Karyawan PT Sugih Instrumendo Abadi di 

Padalarang. Journal of Business Management Education, 1(2), 59–69. 

Wong, C., & Yuan, G. Y. (2016). Why mutual trust leads to highest performance : 

the mediating role of psychological contract fulfillment, (March). 

https://doi.org/10.1111/1744-7941.12117 

Yalabik, Z. Y., Chen, S.-J., Lawler, J., & Kim, K. (2008). High-performance work 

system and organizational turnover in East and Southeast asian countries. 

Industrial Relations, 47(1), 145–152. https://doi.org/10.1111/j.1468-

232X.2008.00509.x 

 

Internet: 

Chartered Institute of Personal Development. Talent management: an overview. 

CIPD. (2012). London. Available: http://www.cipd.co.uk/hrresources/ 

factsheets/talent-management-overview.aspx, Accessed: 4/03/2018. 

Chartered Institute of Personal Development. Talent management overview. 

CIPD. (2017). London. Available: 

http://www.cipd.co.uk/knowledge/strategy/resourcing/talent-factsheet, 

Accessed: 14/03/2018. 

Portal HR. https://portalhr.com/business-overview/strategi/revenue-xl-tumbuh-

160-berkat-pengembangan-talent. Accessed 19/12/2018 

Portal HR https://portalhr.com/people-management/program-talent-management-

yang-sukses-itu-kriterianya-apa-saja. Accessed 19/12/2018 

http://www.cipd.co.uk/knowledge/strategy/resourcing/talent-factsheet
https://portalhr.com/business-overview/strategi/revenue-xl-tumbuh-160-berkat-pengembangan-talent.%20Accessed%2019/12/2018
https://portalhr.com/business-overview/strategi/revenue-xl-tumbuh-160-berkat-pengembangan-talent.%20Accessed%2019/12/2018
https://portalhr.com/people-management/program-talent-management-yang-sukses-itu-kriterianya-apa-saja.%20Accessed%2019/12/2018
https://portalhr.com/people-management/program-talent-management-yang-sukses-itu-kriterianya-apa-saja.%20Accessed%2019/12/2018

