
Lukman Arif Rachman, 2019 
TEACHERS’ PERCEPTION ON CLASSROOM MANAGEMENT, ASSESSMENT, AND TEACHING 
STRATEGY IN ENGLISH TEACHING BEFORE AND AFTER LESSON STUDY IMPEMENTATION 
(A Mixed-Method Study at Senior High Schools in Bandung) 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

CHAPTER III 

METHODOLOGY 

3. Research Methodology 

This chapter presents the procedures of the research. This chapter 

alsodiscusses theresearch design, data collection techniques and instruments, 

procedures, and data analysis method. 

3.1. Research Design 

This research employed mix method to answer the research questions. 

According to Malik & Hamid (2014), mix method used inthe research combines 

quantitative and qualitative ways in analyzing the data. Mix method was used in 

this research because the first research question in the research was analyzed 

quantitatively and qualitatively. The one-phased model of mix method was used in 

this research because the interpretation of the data was the combination of the 

quantitative and qualitative data.  

The data fromlikert scale questionnaire were measured, and then it was 

supported with the data from the interview. The data were collectedby asking 

teachers’ perceptionon assessment, classroom management and teaching strategy 

in English teaching by using likert scale questionnaire before and after the 

implementation of the lesson study. Moreover, the data from questionnaire 

wasconfirmedbythe data from interview. The data from the interview wasanalyzed 

qualitatively. 

In attempting to answer the second research question about to what 

extentthe implementation of the lesson study can changeteachers’ perception in 

English teaching, the observation was conducted using observation rubric and 

further analyzed qualitatively. Therefore, mix method was the appropriate method 

forthis research. 

 

3.1.1. Data Collection 

The data were collectedfrom the questionnaire, interview and observation. 

The questionnaire used likert scale. The questionnaires and interview were used to 
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answer the first research question about the teachers’ perception of English teaching 

before and after the implementation of the lesson study. The teachers’ perception 

included such aspects as assessment, classroom management, and teaching strategy 

emphasized on teaching materials, teaching media and teaching techniques. 

The questionnaires were distributed to sixteen English teachers from three 

private high schools from the same foudation in Bandung which implement lesson 

study in English teaching. The teachers’ perception in this research was adapted 

from Rachman (2015). The research collected the data ofteachers’ perception by 

using questionnaire and supported with the data obtained from interview before and 

after the lesson study implementation for three cycles. 

In answering the second research question, the observation rubric was used 

to describe of to what extent the implementation of the lesson study in English 

teaching can change the teachers’ perception. The observation rubric was adapted 

from Yayasan BPI Observation rubric. The observation was conducted during the 

implementation ofthree cycles of the lesson study. The procedure of the research is 

presented in Chart 3.1.  

Chart 3.1 

The Procedure oftheData Collection 
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3.1.2. Data Analysis 

The data analysis was conducted usingquantitative and qualitative method. 

The data used to answer the first research questionwere analyzed both in 

quantitative and qualitative method and the data to answer the second research 

question were analyzed qualitatively. 

 

3.1.2.1. The Data of Teachers’ Perception Before and After the Lesson Study 

Implementation 

In analyzing the data to answer the first research question, quantitative data 

from questionnaire were compared with the qualitative data from the interview. The 

teachers’ responses in questionnaire were measured and described in scale. The 

answers were divided into five categories: never, seldom, often, and always. The 

interview was based on the questions from questionnaire.The frequency of the 

teachers’ responses from questionnaire indicates that teachers’ perception before 

and after the implementation of the lesson studywere compared. The frequencies 

were described in number and percentageand presented in charts. 

The data from questionnaire were teachers’ perceptionof the assessment, 

classroom management, and teaching strategy including teaching material, teaching 

media, and teaching technique before and after the lesson study implementation in 

three cycles. The data before the lesson study implementation were compared with 

the data after the lesson study implementation. Furthermore, the data were also 

analyzed usingthe theories about classroom management, assessment, and teaching 

strategy in English teaching explained in the second chapter. The following chart is 

the procedure of data analysis to answer the firstresearch question. 

Chart 3.2 

The Procedure in Analyzing the Data 
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A. Teachers’ Perception on Classroom Management 

The data ofteachers’perception on classroom management in English 

teaching after and before the lesson study implementation were analyzed based on 

the previous researches from Syarifah&Elimiasari (2016),Rido&Nambiar (2016) 

adapted from Brown (2001) and Richard (2011), and the three aspects of classroom 

management stated by Dayle(1986, as cited in Cabaroglu, 2015). The aspects of 

teachers’perception on classroom management are presented in the following table. 

Table 3.1 

Teachers’ Perception on Classroom Management 

No Aspects 

1. 
Teachers’ perception on arranging the students and teacher’seat position 

in the classroom such as circle, U-shape, small group, etc. 

2. 

Teachers’ perception on implementing the rules in the class to make the 

process of teaching and learning effective such as forbiding the students 

to use Smart Phone, etc. 

3. 
Teachers’ perception ongiving feedback to students workin spoken and/or 

written. 

4. 
Teachers’ perception on arranging the students to work (individual, pair, 

or group) in every meeting. 

5. Teachers’ perception onmonitoringwhen the students are working. 

6. 
Teachers’ perception onmanaging the time for teaching and learning 

process in the class 

 

The Data from Observation Rubric 

(Qualitative Data) 
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B. Teachers’ Perception on Assessment 

Arifin (2016) and Saefurrohman (2016) stated that teachers should develop 

their own instrument for conducting assessment including cognitive, psychomotor, 

and moral value aspects. Therefore, this research analyzed the teachers’ 

development of multi modal assessment instrument that cover the students’ 

productive and receptive language skills. The aspects of the teachers’ perception of 

assessment are presented in the following table. 

Table 3.2 

Teachers’ Perception on Assessment 

No Aspects 

1. 
Teachers’ perceptionon the difficulties in creating and developing the 

rubrics and instruments for students’ asessment. 

2. 
Teachers’ perception on assessing the students in cognitive, psychomotor, 

and moral value. 

3. 
Teachers’ perception on developing instrument for assessment 

collaborativelly with other teachers. 

4. 
Teachers’ perception on using multiple choice, short essay or essay in 

assessing the students. 

5. Teachers’ perceptionon assessing students in spoken test and written test 

6. 
Teachers’ perception on using mono modal assessment and multimodal 

assessment 

7. 
Teachers’ perception onassessing receptive skills such as reading and 

listening and productive skills such as speaking and writing 

 

C. Teachers’ Perception on Teaching Material 

In terms of teachers’ perception on material teaching, the data were 

analyzed based on Rao (2014), Richard (2001) and Tomlinson (2016), who stated 

that teachers could use authentic and non-authentic material such as textbook. 

However, they recommended teachers to use authentic material, and not to rely 

heavily on textbook since authentic material could bring a sense of joy and reality 

of how to use the target language. Therefore, Howard & Major (2005) emphasized 
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that teachers have responsibility to develop, evaluate and modify the source as their 

material based on what the learners’ need. The aspects of teachers’ perception of 

material teaching are presented in the following table. 

Table 3.3 

Teachers’ Perception on Teaching Material 

No Aspects 

1. 
Teachers’ perception on using authentic material and non autentic 

material 

2. Teachers’ perception on developing material based on the students’ need. 

3. 
Teachers’ perception on evaluating and modifying the material based on 

students’ need. 

4. Teachers’ perception on the difficulties in developing material. 

5. 
Teachers’ perception on developing material individually or 

collaboratively with other teachers. 

 

D. Teachers’ Perception on Teaching Media 

The teachers’ perception on media as teaching aid was analyzed based on 

Lee (1997),Susikaran (2013), and Selvarani&Vadivio (2013) and other theories 

stated in Chapter II, which statedthat the use of media as teaching aid in English 

teaching nowadays is strongly associatedwith the use of technology media, 

multimedia, in order to achieve the effective teaching and learning although some 

teachers have some difficulties to use technology media, and tend to use textbook 

only.Theaspects of teachers’ perception on teaching media are presented in the 

following table. 

Table 3.4 

Teachers’ Perception on Teaching Media 

No Aspects 

1. 
Teachers’ perception on using ICT multimedia such as projector, laptop, 

mobile phone, etc. 
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2. Teachers’ perception on using printed media such as textbook.  

3. Teachers’ perception on developing media for teaching individually. 

4. 
Teachers’ perception on developing media for teaching collaborativelly 

with other teachers. 

5. Teachers’ perceptionon the difficulties in developing teaching media. 

 

E. Teachers’ Perception of Teaching Technique 

In terms of teachers’ perception of teaching technique, Gultom (2015) 

suggests that the teacher should be more creative by using various techniques in 

each meeting in order to make students learn the language contextually. In other 

word, teaching technique used by teachers should be student-centered to involve 

students to be active in using the target language (Rido and Nambiar, 2016).The 

data of teachers’ perception of teaching technique were analyzed by computing the 

frequency of teachers in selecting the teaching technique that they commonly used 

in teaching and learning process in the classroom. The aspects of the teachers’ 

perception of teaching technique are presented in the following table. 

 

 

 

 

 

 

Table 3.5 

Teachers’ Perception on Teaching Technique 

No Aspects 

1. 
Teachers’ perception and the tendency of the teachers to select some 

teaching technique 
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 Lecture 

 Show how to 

 Teachers read and students 

listen 

 Teachers write and students 

read 

 Drilling 

Teacher-Centered 

 Story telling 

 Simulation and games 

 Role plays 

 Discussion 

 Debate 

 Competition 

 Presentation 

Students-Centered 

2. 

The tendency of the teachers to focus on the following linguistic aspects 

such as; 

 Listening 

 Speaking 

 Reading 

 Writing 

 Grammar 

 Vocabulary 

 Pronounciation 

 

 

3.1.2.2. The Data of the Lesson Study Implementation in English Teaching 

In answering the second research question, the data from observation rubric 

were analyzed qualitatively. The observation was conducted in the process of 

planning, implementation and reflection. Moreover, the data from observation 

rubric were analyzed based on the theories explained in Chapter II. In addition, the 

implementation of the lesson study in English learning and teaching were described 

to answer the second research question.  

 

 

3.2. Population and Sample 

The population of the research was English teachers from three private high 

schools organized under the same foundation in Bandung. The reason of selecting 

these schools was because the schools were the only high schools in Bandung which 
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implemented the lesson study in English learning and teaching.  There were sixteen 

English teachers from coming from thsese three high schools as the sample of the 

researchto be asked and investigated for their perception of English teaching which 

include assessment, classroom management, and teaching strategy before and after 

the implementation of the lesson study. The sixteen English teachers were the 

teachers involved actively in the implementation of the lesson study. Moreover, 

interview was conducted to the three English teachers that became the model in the 

implementation of the lesson study. 

 

3.3 Research Instrument 

The research used questionnaire and observation rubric. The questionnaire 

was used to answer the first research question about the teachers’ perception in 

English teaching, which included assessment, classroom management, and teaching 

strategy. The observation rubrics were used to answer the second research question 

about the implementation of the lesson study in English teaching.  

 

3.3.1 Questionnaire 

The questionnaire used in this research, which emphasized on investigating 

teachers’ perception in teaching was adapted from Rachman (2015) and Wright 

(2009). The questionnaire from Rachman (2015) emphasized on teachers’ 

perception on English learning and teaching and the questionnaire from Wright 

(2009) emphasized on perception of teachers in the lesson study imlementation. 

However, since the research aimed at investigating teachers’perception on 

classroom management, assessment and teaching strategy, there were some theories 

on those fields used as the basis of the questionnaire. 

The questions used in the questionnaire about classroom management were 

adapted from Syarifah and Emiliasari (2016), Rido and Nambiar (2016), Brown 

(2001), Richard (2011), and Dayle (1986) and Cabaroglu (2015). The questionnaire 

about assessment was adapted from Arifin (2016), Saefurrohman (2016), and 

Mujiyanto (2016). The questionnaire about teaching strategy in material teaching 

was adapted from Rao (2014), Richards (2001), Howard and Major (2005), and 
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Tomlinson (2016). The questionnaire about teaching strategy in media teaching was 

adapted from Lee (1997), Susikaran (2013), and Selvarani &Vadivio (2013). The 

questionnaire about teaching strategy in teaching techniquewas adapted from 

Wandberg & Rohwer (2009). 

According to Kendall (2008), the questionnaire was used because it could 

provide evidence in the form of patterns emerging inlarge populations (as cited in 

Harris & Brown, 2009). Moreover, Bird, D (2009) suggests that questionnaires are 

popular and fundamental tools for acquiring information on public knowledge and 

perception. The questionnaire uses likert scale to measure teachers’ perception of 

English teaching. Likert scale is a psychometric response scale primarily used in 

questionnaires to obtain participants preferences or degree of agreement with a 

statement or set of statements. Likert scale is a non-comparative scaling technique 

and un-dimensional in nature. Respondents were asked to indicate their level of 

agreement with a given statement using an ordinal scale 

 

3.3.2. Observation Rubric 

The observation rubrics about the implementation of the lesson studywere 

adapted from Saito, Harun, Kuboki & Tachibana (2006), Hendayana et al.(2006), 

and Marble, Finley & Ferguson (2000). The observation rubrics were the rubrics 

that were commonly used in these particular schoolsto document the 

implementation of the lesson study in English learning and teaching. There were 

three observation rubrics. The first rubric was used to observe the process of 

planning. The second rubric was used to observe the implementation of open lesson, 

and the third rubric was used to observe the process of reflection in every cycle of 

the lesson study implementation. In this research, the observations were conducted 

during the implementation of the lesson study in the three cycles. The observation 

rubric is presented in the appendix. 

 

3.3.3. Interview 

Interview section was conducted in the research in order to support the data 

from questionnaire. According to (Harris & Brown, 2009), the interview section 
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should be able to obtain deeper understanding than questionnaire. In the interview, 

the teachers were expected to give detailed and clear answer toward the question 

asked. Moreover, the questions used in the interview were in line with the questions 

used in the questionnaire. The interview was given to three teachers who became 

the model in the three cycles of the lesson study implementation. Moreover, the 

data were analyzed qualitatively and compared with the questionnaire data before 

and after the implementation of the lesson study. The questions used in the 

interview are attached in the appendix. 

 


