
 

Feny Sertiana Diliastuti, 2013 
PENDAPAT CALON TENAGA KERJA INDONESIA TENTANG HASIL PELATIHAN CARETAKER DI BLKLN GRAHA 
AYUKARSA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR ISI 

 

 

  Hal 

PERNYATAAN .....................................................................................................   i 

 ABSTRAK .............................................................................................................  ii 

 KATA PENGANTAR ...........................................................................................  . iii  

 UCAPAN TERIMAKASIH...................................................................................  iv 

 DAFTAR ISI ...........................................................................................................  v 

 DAFTAR GAMBAR ..............................................................................................  vii 

 DAFTAR TABEL ..................................................................................................  viii 

 DAFTAR LAMPIRAN ..........................................................................................  x 

 

 BAB I PENDAHULUAN 

A. Latar Belakang Penelitian ..................................................................................   1 

B.  Identifikasi dan Rumusan Masalah ....................................................................   4 

C.  Tujuan Penelitian ................................................................................................   4 

D. Manfaat Penelitian ...............................................................................................  5 

E. Struktur Organisasi ..............................................................................................  6 

 

BAB II  KAJIAN PUSTAKA CALON TENAGA KERJA INDONESIA  

 DAN HASIL PELATIHAN CARETAKER 

A. Lansia .................................................................................................................  7 

1. Pengertian Lansia ............................................................................................  7 

2. Tugas Perkembangan Lansia ..........................................................................  7 

3. Kondisi Lansia ................................................................................................  9 

4. Tipe-tipe Lansia ..............................................................................................  10 

5. Kebutuhan Lansia ...........................................................................................  11 

6. Masalah Lansia ...............................................................................................  12 

7. Pengasuhan Pribadi Pada lansia ......................................................................  12 

B. Perawatan Lansia ................................................................................................  12 

C. Caretaker ............................................................................................................  13 

1. Kompetensi Caretaker  ...................................................................................  13 

2. Peran dan Tugas Caretaker  ...........................................................................  15 

D. Calon Tenaga Kerja Indonesia ...........................................................................   15 

 1.  Syarat-syarat Calon TKI  ................................................................................  15 

 2.  Kewajiban Calon TKI ....................................................................................  16 

3.  Pelatihan caretaker BLKLN Graha Ayukarsa ................................................  16 

4.  Gambaran Pelatihan .......................................................................................  16 

5.  Materi Pelatihan Pengetahuan dan Keterampilan Caretaker .........................  18 

a. Memelihara Kesehatan Lansia ...................................................................  18 

1) Mengukur Suhu Badan ..........................................................................  19 

2) Mengukur Tekanan Darah .....................................................................  20 

3) Menghitung dan Mendeteksi Denyut Jantung .......................................  20 

4) Menghitung dan Mendeteksi Pernafasan ...............................................  21 

5) Memberikan Obat-Obatan .....................................................................  21 

b. Memelihara Kebersihan Lansia .................................................................  22 

1) Memandikan ..........................................................................................  22 

2) Mencuci Rambut ....................................................................................  23 

3) Membantu Membersihkan BAB dan BAK ............................................  24 

 



 

Feny Sertiana Diliastuti, 2013 
PENDAPAT CALON TENAGA KERJA INDONESIA TENTANG HASIL PELATIHAN CARETAKER DI BLKLN GRAHA 
AYUKARSA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

4) Memotong Kuku ....................................................................................  25 

c. Merapikan Tempat Tidur atau Kamar Tidur Lansia ..................................  26 

d. Memobilisasi Lansia ..................................................................................  27 

e. Mencegah Kecelakaan dan P3K Lansia  ....................................................  29 

f. Menyiapkan dan Memberi Makan Minum Lansia.....................................  31 

g. Menemani Lansia .......................................................................................  32 

6.  Materi Pelatihan Sikap Kerja Caretaker ........................................................  32 

E. Hasil Pelatihan Caretaker ...................................................................................   34 

1. Hasil Pelatihan  ...............................................................................................  34 

2. Faktor-Faktor yang Mempengaruhi Hasil Pelatihan  .....................................  35 

3. Hasil Pelatihan Caretaker  ..............................................................................  35 

 

BAB III METODE PENELITIAN 

A. Metode Penelitian ................................................................................................  40 

B. Lokasi, Populasi, dan Sampel Penelitian.............................................................   40 

C.  Definisi Operasional ............................................................................................   40 

D. Teknik Pengumpulan Data ..................................................................................  41 

E. Teknik Pengolahan Data .....................................................................................   45 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian....................................................................................................  48 

1. Data Pribadi ....................................................................................................  48 

2. Pendapat CTKI tentang hasil caretaker di BLKLN Graha Ayukarsa ............  49 

a. Kemampuan Kognitif.................................................................................  49 

b. Kemampuan Afektif...................................................................................  56 

c. Kemampuan Psikomotor ............................................................................  62 

3. Rekapitulasi persentase rata-rata pendapat CTKI hasil pelatihan  

 caretaker di BLKLN Graha Ayukarsa ............................................................  69 

B. Pembahasan Hasil Penelitian ...............................................................................  73 

1. Pendapat CTKI tentang hasil pelatihan caretaker di BLKLN Graha  

Ayukarsa pada kemampuan kognitif ..............................................................  75 

2. Pendapat CTKI tentang hasil pelatihan caretaker di BLKLN Graha  

Ayukarsa pada kemampuan Afektif ...............................................................  76 

3. Pendapat CTKI tentang hasil pelatihan caretaker di BLKLN Graha  

Ayukarsa pada kemampuan Psikomotor ........................................................  76 

 

BAB V KESIMPULAN DAN SARAN 
A. Kesimpulan ..........................................................................................................  78 

B. Rekomendasi .......................................................................................................  79 

  

DAFTAR PUSTAKA .............................................................................................  81 

LAMPIRAN ............................................................................................................  83 

 

 

 
 

 

 

 

 

 



 

Feny Sertiana Diliastuti, 2013 
PENDAPAT CALON TENAGA KERJA INDONESIA TENTANG HASIL PELATIHAN CARETAKER DI BLKLN GRAHA 
AYUKARSA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR GAMBAR 

 

 

Gambar Hal 

 

 2.1    Termometer Digital ................................................................................ 20 

 2.2    Petunjuk Pengukuran Tensi Darah......................................................... 20 

 2.3    Mendeteksi Denyut Jantung dengan Jari Tangan .................................. 21 

 2.4    Mendeteksi Pernafasan .......................................................................... 21 

 2.5    Memandikan Lansia di Tempat Tidur.................................................... 23 

 2.6    Mencuci Rambut Lansia ........................................................................ 24 

 2.7    Membersihkan Bagian Anus setelah BAB ............................................ 25 

 2.8    Memotong Kuku .................................................................................... 26 

 2.9    Proses Mengganti dan Memasang Seprai Tempat Tidur Lansia ........... 27 

 2.10  Menaikkan Lansia ke Kursi Roda .......................................................... 28 

 2.11 Memindahkan Lansia dari Kursi Roda ke Tempat Tidur ...................... 28 

 2.12  Penggunaan Tongkat Untuk Menaiki Dan Menuruni Tangga ............... 29 

 2.13  Membantu Lansia Menggunakan Tongkat ............................................ 29 

 2.14 Rekapitulasi Pendapat CTKI tentang Hasil Pelatihan Caretaker……...73 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Feny Sertiana Diliastuti, 2013 
PENDAPAT CALON TENAGA KERJA INDONESIA TENTANG HASIL PELATIHAN CARETAKER DI BLKLN GRAHA 
AYUKARSA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR TABEL 

 

   

Tabel Hal 

 

   3.1 Kriteria Jawaban Skala Pendapat ...............................................................  42 

 3.2 Interprestasi Nilai r ....................................................................................  44 

3.3  Rekapitulasi Hasil Uji Coba Skala Pendapat CTKI ..................................  44 

4.1 Usia CTKI .................................................................................................  48 

4.2 Pendidikan CTKI ......................................................................................  48 

4.3 Pengalaman CTKI .....................................................................................  49 

4.4  Pendapat CTKI tentang Mengukur Tekanan Darah Lansia ......................  49 

4.5 Pendapat CTKI tentang Menghitung dan Mendeteksi  

  Denyut Nadi Lansia ..................................................................................  50 

4.6 Pendapat CTKI tentang Menghitung dan Mendeteksi  

  Pernafasan Lansia .....................................................................................  50 

4.7 Pendapat CTKI Mengajak Bicara dan Cerita Pada Lansia .......................  51 

4.8 Pendapat CTKI tentang Menghibur Lansia ..............................................  52 

4.9 Pendapat CTKI tentang Menyiapkan Perlengkapan dan 

  Bahan Pembersih Tempat Tidur/Kamar Tidur Lansia ..............................  52 

4.10 Pendapat CTKI tentang Mencegah Bahaya Jatuh Pada Lansia ................  53 

4.11 Pendapat CTKI tentang Mencuci Rambut Lansia ....................................  53 

4.12 Pendapat CTKI Tentang Memotong Kuku Lansia ...................................  54 

4.13  Pendapat CTKI tentang Menyiapkan Makanan Lansia ............................  55 

4.14  Pendapat CTKI tentang Memilih dan Menggunaan Alat 

  Bantu Pada Lansi ......................................................................................  55 

4.15  Pendapat CTKI tentang Standar Pelayanan Minimun Lansia ...................  56 

4.16  Pendapat CTKI tentang Memiliki Perhatian untuk Memahami Keadaan  

  Kesehatan Lansia ......................................................................................  57 

4.17  Pendapat CTKI tentang Kondisikan Diri sebagai Pembantu  

  Penjaga Lansia yang Sehat........................................................................  57 

4.18  Pendapat CTKI dalam Menampilkan Rasa Hormat 

  Terhadap Lansia ........................................................................................  58 

4.19  Pendapat CTKI tentang Keyakinan Dalam Meningkatkan 

   Kesejahteraan dan Sikap Mental Positif Pada Lansia ...............................  58 

4.20  Pendapat CTKI dalam Meyakini Diri Dapat Mengawasi Lansia  

  Agar Tetap Senang Dan Ceria ..................................................................  59 

4.21  Pendapat CTKI dalam Melayani Lansia Penuh Kasih Sayang  

  Agar Lansia Nyaman dan Senang .............................................................  60 

4.22  Pendapat CTKI tentang Melayani Lansia dengan Ramah  

  Agar Lansia Tidak Merasa Kesepian ........................................................  60 

4.23  Pendapat CTKI tentang  Melayani Lansia Dengan Lembut  

  Dan Sabar ..................................................................................................  61 

4.24  Pendapat CTKI tentang Kerampilann Mengukur Suhu Badan .................  62 

4.25  Pendapat CTKI tentang Keterampilan Mengatur  

  Makan dan Minum Lansia ........................................................................  62 

4.26  Pendapat CTKI tentang Keterampilan Mengatur  

  Obat-Obatan Lansia ..................................................................................  63 

4.27  Pendapat CTKI tentang Keterampilan Membersihkan  

  BAB dan BAK Lansia ..............................................................................  64 

 



 

Feny Sertiana Diliastuti, 2013 
PENDAPAT CALON TENAGA KERJA INDONESIA TENTANG HASIL PELATIHAN CARETAKER DI BLKLN GRAHA 
AYUKARSA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

4.28  Pendapat CTKI tantang Keterampilan Memandikan Lansia ....................  64 

4.29  Pendapat CTKI tentang Keterampilan Membersihkan  

  dan Merapikan Kamar Tidur Lansia dan Perlengkapannya ......................  65 

4.30  Pendapat CTKI tentang Keterampilan Memindahkan Lansia ..................  66 

4.31  Pendapat CTKI tentang Keterampilan Mengganti  

  dan Merapikan Kamar Tidur Lansia dan Perlengkapannya ......................  66 

4.32  Pendapat CTKI tentang Keterampilan Memberi Pertolongan  

  Pada Lansia yang Mengalami Luka Ringan, Memar, Terkilir,  

  Patah Tulang dan Gegar Otak ...................................................................  67 

4.33  Pendapat CTKI tentang Keterampilan Memberikan Pertolongan  

  Pada Lansia yang Mengalami Gejala – Gejala Sakit Ringan  

  Seperti Panas, Sesak Napas, Influenza, dan Diare ....................................  68 

4.34  Rekapitulasi persentase rata-rata pendapat CTKI berkaitan dengan  

  kemampuan kognitif pada pelatihan caretaker di BLKLN Graha  

  Ayukarsa ...................................................................................................  69 

4.35  Rekapitulasi persentase rata-rata pendapat CTKI berkaitan dengan  

  kemampuan afektif pada pelatihan caretaker di BLKLN Graha  

  Ayukarsa ...................................................................................................  70 

4.36  Rekapitulasi persentase rata-rata pendapat CTKI berkaitan dengan  

  kemampuan psikomotor pada pelatihan caretaker di BLKLN Graha  

  Ayukarsa ...................................................................................................  70 

4.37  Rekapitulasi persentase rata-rata pendapat CTKI hasil pelatihan  

  caretaker di BLKLN Graha Ayukarsa ......................................................  72 

 

   

  

  

  

  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Feny Sertiana Diliastuti, 2013 
PENDAPAT CALON TENAGA KERJA INDONESIA TENTANG HASIL PELATIHAN CARETAKER DI BLKLN GRAHA 
AYUKARSA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR LAMPIRAN 

 

 

LAMPIRAN I ........................................................................................................  81 

Kisi-kisi Instrumen  .................................................................................................  85 

Instrumen Penelitian ...............................................................................................  90 

 

LAMPIRAN II .......................................................................................................  93 

Hasil Pengolahan Data ............................................................................................  94 

 

LAMPIRAN III .....................................................................................................  95 

Surat-surat ...............................................................................................................  96 

 

LAMPIRAN IV .....................................................................................................  100 

Daftar Riwayat Hidup .............................................................................................  101 

 

 


