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ABSTRAK 

 
Syahrul Satura, 1507415. (2020). Pengembangan Aplikasi Layanan Bimbingan 

dan Konseling Daring Berbasis Sistem Operasi Android (Research and 

Development Media Layanan Bimbingan dan Konseling). Departemen 

Psikologi Pendidikan dan Bimbingan. Fakultas Ilmu Pendidikan. Universitas 

Pendidikan Indonesia.  

 

Perkembangan teknologi informasi telah meluas dan berpengaruh terhadap aspek 

kehidupan manusia. Guru bimbingan dan konseling perlu menyadari kekuatan 

potensi, keterbatasan dan bahaya dari teknologi dalam mengakses 

kebermanfaatannya dengan siswa. Peningkatan literasi digital dapat meningkatkan 

kecakapan guru dalam menggunakan teknologi. Guru bimbingan dan konseling 

dapat mengembangkan media bimbingan dan konseling. Pengembangan media 

bimbingan dan konseling dapat mengantisipasi keterbatasan guru bimbingan dan 

konseling dalam memberikan layanan. Penelitian menggunakan metode Research & 

Development (R&D). Sampel yang digunakan adalah guru bimbingan dan konseling 

di Kota Bandung. Sampel uji coba aplikasi adalah guru bimbingan dan konseling 

SMA Negeri 8 Bandung. Penelitian menggunakan tiga jenis instrumen yakni 

instrumen untuk mengungkap tingkat literasi digital guru bimbingan dan konseling 

yang dikembangkan dari gerakan literasi nasional, karakteristik masyarakat digital 

dan digital framework 2.0. Instrumen kedua dikembangkan dari aspek konseling 

online ACA untuk menilai kesesuaian konten aplikasi. Instrumen ketiga 

dikembangkan dari Technology Acceptance Model (TAM) untuk menilai tingkat 

penerimaan guru dalam menggunakan aplikasi. Analisis data menggunakan teknik 

deskriptif. Hasil need assesment menyatakan bahwa guru bimbingan dan konseling 

cenderung menguasai setiap aspek dalam literasi digital. Produk yang dihasilkan 

adalah ALO BK, dibuat berdasarkan hasil need assesment, etika konseling daring 

dan asas bimbingan dan konseling dan telah dinyatakan memadai dari segi fitur, isi 

materi dan penerimaan pengguna. Penelitian ini merekomendasikan guru bimbingan 

dan konseling agar dapat mengintegrasikan layanan bimbingan dan konseling daring 

di sekolah. Bagi peneliti selanjutnya diharapkan dapat lebih mengembangkan fitur 

dan layanan yang sesuai dengan kebutuhan bimbingan dan konseling di lapangan. 

 
Kata Kunci: Pengembangan Media Bimbingan dan Konseling, Konseling Daring,  

Layanan Bimbingan dan Konseling berbasis Android
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ABSTRACT 

 
Syahrul Satura, 1507415. (2020). Development of Online Guidance and 

Counseling Service Application Based on the Android Operating System 

(Research and Development of Media on Guidance and Counseling Service). 

Department of Educational Psychology and Guidance. Faculty of Education 

Science. Universitas Pendidikan Indonesia.  

 

The development of information technology has expanded and influenced the aspects 

of human life. Guidance and counseling teachers have to be aware of the potential 

strengths, limitations, and dangers of technology in accessing their functions with 

the students. Improved digital literacy can improve teachers’ skills in using 

technology. Guidance and counseling teachers can develop guidance and counseling 

media. Development of guidance and counseling media can anticipate the 

limitations of guidance and counseling teachers’ services. This research is being 

conducted using the Research & Development (R&D) method. The samples used in 

this research was the guidance and counseling teachers of Bandung city. The 

application trial samples were the guidance and counseling teachers of SMA Negeri 

8 Bandung. The research used three types of instruments, namely instruments to 

uncover the level of digital literacy of guidance and counseling teachers developed 

from the national literacy movement. First, the characteristics of digital society and 

digital framework 2.0. The second instrument was developed from the aspect of ACA 

online counseling to assess the suitability of application content. The third 

instrument was developed from the Technology Acceptance Model (TAM) to assess 

the level of teacher acceptance in using applications. Data analysis used descriptive 

techniques. The results of the need assessment stated that guidance and counseling 

teachers tend to master every aspect of digital literacy. The product produced is ALO 

BK, made based on the results of need assessment, online counseling ethics and the 

principles of guidance and counseling and it has been declared adequate in terms of 

features, material content and user acceptance. This research recommends guidance 

and counseling teachers to be able to integrate online guidance and counseling 

services in schools. The next researchers who are intending to study this particular 

subject are expected to be able to further develop features and services that are 

suitable to the needs of guidance and counseling field. 

 
Keywords: Keywords: Development of Guidance and Counseling Media, Online 

Counseling, Android-based Guidance and Counseling Services 
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