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Correlations 

 A1 A2 A3 A4 A5 A6 A7 A8 A9 TOTAL 

A1 

Pearson Correlation 1 .358 .447* .398* .387* .357 .231 .215 .316 .658** 

Sig. (2-tailed) 
 

.052 .013 .029 .034 .053 .219 .254 .088 .000 

N 30 30 30 30 30 30 30 30 30 30 

A2 

Pearson Correlation .358 1 .231 .155 .462* .326 .045 .093 .508** .536** 

Sig. (2-tailed) .052 
 

.220 .412 .010 .078 .812 .626 .004 .002 

N 30 30 30 30 30 30 30 30 30 30 

A3 

Pearson Correlation .447* .231 1 .335 .157 .617** .372* .205 .390* .650** 

Sig. (2-tailed) .013 .220 
 

.070 .409 .000 .043 .277 .033 .000 

N 30 30 30 30 30 30 30 30 30 30 

A4 
Pearson Correlation .398* .155 .335 1 .212 .464** .386* .341 .637** .664** 

Sig. (2-tailed) .029 .412 .070 
 

.260 .010 .035 .065 .000 .000 
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N 30 30 30 30 30 30 30 30 30 30 

A5 

Pearson Correlation .387* .462* .157 .212 1 .290 .195 .168 .559** .616** 

Sig. (2-tailed) .034 .010 .409 .260 
 

.120 .303 .374 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 

A6 

Pearson Correlation .357 .326 .617** .464** .290 1 .199 .429* .540** .728** 

Sig. (2-tailed) .053 .078 .000 .010 .120 
 

.291 .018 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 

A7 

Pearson Correlation .231 .045 .372* .386* .195 .199 1 .148 .356 .518** 

Sig. (2-tailed) .219 .812 .043 .035 .303 .291 
 

.434 .053 .003 

N 30 30 30 30 30 30 30 30 30 30 

A8 

Pearson Correlation .215 .093 .205 .341 .168 .429* .148 1 .436* .517** 

Sig. (2-tailed) .254 .626 .277 .065 .374 .018 .434 
 

.016 .003 

N 30 30 30 30 30 30 30 30 30 30 

A9 Pearson Correlation .316 .508** .390* .637** .559** .540** .356 .436* 1 .825** 
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Sig. (2-tailed) .088 .004 .033 .000 .001 .002 .053 .016 
 

.000 

N 30 30 30 30 30 30 30 30 30 30 

TOTAL 

Pearson Correlation .658** .536** .650** .664** .616** .728** .518** .517** .825** 1 

Sig. (2-tailed) .000 .002 .000 .000 .000 .000 .003 .003 .000 
 

N 30 30 30 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 B1 B2 B3 B4 TOTAL 

B1 

Pearson Correlation 1 .505** .551** .336 .807** 

Sig. (2-tailed) 
 

.004 .002 .070 .000 

N 30 30 30 30 30 
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B2 

Pearson Correlation .505** 1 .302 .267 .706** 

Sig. (2-tailed) .004 
 

.105 .154 .000 

N 30 30 30 30 30 

B3 

Pearson Correlation .551** .302 1 .281 .706** 

Sig. (2-tailed) .002 .105 
 

.133 .000 

N 30 30 30 30 30 

B4 

Pearson Correlation .336 .267 .281 1 .653** 

Sig. (2-tailed) .070 .154 .133 
 

.000 

N 30 30 30 30 30 

TOTAL 

Pearson Correlation .807** .706** .706** .653** 1 

Sig. (2-tailed) .000 .000 .000 .000 
 

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 C1 C2 C3 C4 C5 C6 TOTAL 

C1 

Pearson Correlation 1 .525** .687** .613** .629** .567** .869** 

Sig. (2-tailed) 
 

.003 .000 .000 .000 .001 .000 

N 30 30 30 30 30 30 30 

C2 

Pearson Correlation .525** 1 .267 .402* .259 .546** .620** 

Sig. (2-tailed) .003 
 

.153 .028 .167 .002 .000 

N 30 30 30 30 30 30 30 

C3 

Pearson Correlation .687** .267 1 .724** .729** .511** .827** 

Sig. (2-tailed) .000 .153 
 

.000 .000 .004 .000 

N 30 30 30 30 30 30 30 

C4 
Pearson Correlation .613** .402* .724** 1 .556** .437* .785** 

Sig. (2-tailed) .000 .028 .000 
 

.001 .016 .000 
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N 30 30 30 30 30 30 30 

C5 

Pearson Correlation .629** .259 .729** .556** 1 .514** .798** 

Sig. (2-tailed) .000 .167 .000 .001 
 

.004 .000 

N 30 30 30 30 30 30 30 

C6 

Pearson Correlation .567** .546** .511** .437* .514** 1 .756** 

Sig. (2-tailed) .001 .002 .004 .016 .004 
 

.000 

N 30 30 30 30 30 30 30 

TOTAL 

Pearson Correlation .869** .620** .827** .785** .798** .756** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 

N 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

 A1 A2 A3 A4 A5 A6 A7 A8 A9 B1 B2 B3 B4 C1 C2 C3 C4 C5 C6 TOTAL 

A1 

Pearson 

Correlation 

1 .336 .432* .389* .373* .325 .163 .260 .254 .496** .439* .638** .153 .149 .260 .173 .328 .182 .353 .627** 

Sig. (2-

tailed) 

 

.069 .017 .034 .042 .079 .388 .166 .175 .005 .015 .000 .419 .432 .165 .362 .076 .335 .056 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A2 

Pearson 

Correlation 

.336 1 .231 .155 .462* .326 -.017 .088 .495** .314 .421* .316 .189 .010 .183 .394* .243 .175 .004 .460* 

Sig. (2-

tailed) 

.069 
 

.220 .412 .010 .078 .928 .645 .005 .092 .021 .089 .318 .958 .332 .031 .195 .355 .982 .011 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A3 
Pearson 

Correlation 

.432* .231 1 .335 .157 .617** .300 .372* .367* .399* .531** .308 .403* .392* .390* .451* .494** .289 .492** .755** 



 

Fajri Noor Ardiansyah, 2018 
PENGARUH AIRPORT SERVICE QUALITY TERHADAP PASSENGER SATISFACTION DI BANDARA  
INTERNASIONAL SOEKARNO HATTA  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

 

Sig. (2-

tailed) 

.017 .220 
 

.070 .409 .000 .108 .043 .046 .029 .003 .098 .027 .032 .033 .012 .006 .122 .006 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A4 

Pearson 

Correlation 

.389* .155 .335 1 .212 .464** .326 .334 .594** .151 .321 .293 .092 .012 .174 .250 .381* .259 .313 .560** 

Sig. (2-

tailed) 

.034 .412 .070 
 

.260 .010 .078 .071 .001 .425 .083 .116 .629 .949 .357 .182 .038 .166 .092 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A5 

Pearson 

Correlation 

.373* .462* .157 .212 1 .290 .205 .195 .555** .175 .482** .337 .108 -.029 .276 .409* .166 .163 -.074 .495** 

Sig. (2-

tailed) 

.042 .010 .409 .260 
 

.120 .278 .303 .001 .356 .007 .069 .568 .880 .140 .025 .380 .388 .696 .005 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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A6 

Pearson 

Correlation 

.325 .326 .617** .464** .290 1 .185 .514** .571** .226 .380* .176 .187 .112 .316 .357 .387* .055 .265 .612** 

Sig. (2-

tailed) 

.079 .078 .000 .010 .120 
 

.329 .004 .001 .230 .038 .351 .322 .557 .089 .052 .035 .774 .157 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A7 

Pearson 

Correlation 

.163 -.017 .300 .326 .205 .185 1 .187 .282 .099 .387* .049 .468** .041 .030 .338 .251 .298 .386* .481** 

Sig. (2-

tailed) 

.388 .928 .108 .078 .278 .329 
 

.323 .131 .602 .035 .797 .009 .828 .875 .067 .181 .109 .035 .007 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A8 

Pearson 

Correlation 

.260 .088 .372* .334 .195 .514** .187 1 .390* .073 .268 .211 .051 .298 .239 .240 .000 .245 .216 .492** 

Sig. (2-

tailed) 

.166 .645 .043 .071 .303 .004 .323 
 

.033 .703 .152 .262 .789 .110 .204 .201 1.000 .192 .252 .006 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A9 

Pearson 

Correlation 

.254 .495** .367* .594** .555** .571** .282 .390* 1 .299 .392* .326 .191 -.025 .207 .309 .308 .166 -.019 .607** 

Sig. (2-

tailed) 

.175 .005 .046 .001 .001 .001 .131 .033 
 

.108 .032 .079 .311 .894 .273 .096 .098 .382 .920 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

B1 

Pearson 

Correlation 

.496** .314 .399* .151 .175 .226 .099 .073 .299 1 .290 .622** .127 .191 -

.160 

.019 .039 -.097 .111 .416* 

Sig. (2-

tailed) 

.005 .092 .029 .425 .356 .230 .602 .703 .108 
 

.120 .000 .505 .313 .398 .922 .838 .611 .559 .022 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

B2 
Pearson 

Correlation 

.439* .421* .531** .321 .482** .380* .387* .268 .392* .290 1 .373* .551** .387* .296 .657** .507** .627** .545** .832** 
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Sig. (2-

tailed) 

.015 .021 .003 .083 .007 .038 .035 .152 .032 .120 
 

.043 .002 .035 .112 .000 .004 .000 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

B3 

Pearson 

Correlation 

.638** .316 .308 .293 .337 .176 .049 .211 .326 .622** .373* 1 -.101 .147 .051 .156 .139 .206 .107 .480** 

Sig. (2-

tailed) 

.000 .089 .098 .116 .069 .351 .797 .262 .079 .000 .043 
 

.596 .437 .790 .411 .463 .276 .574 .007 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

B4 

Pearson 

Correlation 

.153 .189 .403* .092 .108 .187 .468** .051 .191 .127 .551** -.101 1 .217 .081 .334 .376* .228 .507** .524** 

Sig. (2-

tailed) 

.419 .318 .027 .629 .568 .322 .009 .789 .311 .505 .002 .596 
 

.249 .671 .071 .040 .225 .004 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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C1 

Pearson 

Correlation 

.149 .010 .392* .012 -.029 .112 .041 .298 -.025 .191 .387* .147 .217 1 .300 .399* .133 .263 .518** .435* 

Sig. (2-

tailed) 

.432 .958 .032 .949 .880 .557 .828 .110 .894 .313 .035 .437 .249 
 

.107 .029 .483 .161 .003 .016 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

C2 

Pearson 

Correlation 

.260 .183 .390* .174 .276 .316 .030 .239 .207 -.160 .296 .051 .081 .300 1 .232 .260 .106 .261 .414* 

Sig. (2-

tailed) 

.165 .332 .033 .357 .140 .089 .875 .204 .273 .398 .112 .790 .671 .107 
 

.218 .165 .577 .163 .023 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

C3 

Pearson 

Correlation 

.173 .394* .451* .250 .409* .357 .338 .240 .309 .019 .657** .156 .334 .399* .232 1 .584** .719** .511** .685** 

Sig. (2-

tailed) 

.362 .031 .012 .182 .025 .052 .067 .201 .096 .922 .000 .411 .071 .029 .218 
 

.001 .000 .004 .000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

C4 

Pearson 

Correlation 

.328 .243 .494** .381* .166 .387* .251 .000 .308 .039 .507** .139 .376* .133 .260 .584** 1 .385* .467** .598** 

Sig. (2-

tailed) 

.076 .195 .006 .038 .380 .035 .181 1.000 .098 .838 .004 .463 .040 .483 .165 .001 
 

.036 .009 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

C5 

Pearson 

Correlation 

.182 .175 .289 .259 .163 .055 .298 .245 .166 -.097 .627** .206 .228 .263 .106 .719** .385* 1 .538** .542** 

Sig. (2-

tailed) 

.335 .355 .122 .166 .388 .774 .109 .192 .382 .611 .000 .276 .225 .161 .577 .000 .036 
 

.002 .002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

C6 
Pearson 

Correlation 

.353 .004 .492** .313 -.074 .265 .386* .216 -.019 .111 .545** .107 .507** .518** .261 .511** .467** .538** 1 .625** 



 

Fajri Noor Ardiansyah, 2018 
PENGARUH AIRPORT SERVICE QUALITY TERHADAP PASSENGER SATISFACTION DI BANDARA  
INTERNASIONAL SOEKARNO HATTA  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

 

Sig. (2-

tailed) 

.056 .982 .006 .092 .696 .157 .035 .252 .920 .559 .002 .574 .004 .003 .163 .004 .009 .002 
 

.000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOTAL 

Pearson 

Correlation 

.627** .460* .755** .560** .495** .612** .481** .492** .607** .416* .832** .480** .524** .435* .414* .685** .598** .542** .625** 1 

Sig. (2-

tailed) 

.000 .011 .000 .001 .005 .000 .007 .006 .000 .022 .000 .007 .003 .016 .023 .000 .000 .002 .000 
 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
 
Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 
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 N % 

Cases 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items 

N of Items 

.871 .875 19 
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Item Statistics 

 Mean Std. Deviation N 

A1 4.10 .885 30 

A2 3.87 .860 30 

A3 4.20 1.095 30 

A4 4.20 .847 30 

A5 3.87 .776 30 

A6 2.97 1.159 30 

A7 4.03 .890 30 

A8 3.87 .776 30 
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A9 3.90 .845 30 

B1 3.93 .785 30 

B2 4.20 1.126 30 

B3 3.70 1.055 30 

B4 3.00 .871 30 

C1 3.70 1.055 30 

C2 3.00 .871 30 

C3 4.10 1.185 30 

C4 2.83 .986 30 

C5 3.40 1.070 30 

C6 3.73 1.015 30 

 

 

Inter-Item Correlation Matrix 
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 A1 A2 A3 A4 A5 A6 A7 A8 A9 B1 B2 B3 B4 C1 C2 C3 C4 C5 C6 

A1 1.000 .335 .157 .617 .372 .205 .390 .372 .106 .308 -.125 .587 .313 .587 .313 .451 .415 .321 .492 

A2 .335 1.000 .212 .464 .386 .341 .637 .282 .076 .293 -.185 .296 .138 .296 .138 .250 .095 .210 .313 

A3 .157 .212 1.000 .290 .195 .168 .559 .195 -.052 .337 -.089 .471 .000 .471 .000 .409 .224 .165 -.074 

A4 .617 .464 .290 1.000 .199 .429 .540 .199 .125 .176 -.188 .455 .140 .455 .140 .357 .331 .099 .265 

A5 .372 .386 .195 .199 1.000 .148 .356 .313 .084 .042 .071 .497 .612 .497 .612 .353 .286 .357 .522 

A6 .205 .341 .168 .429 .148 1.000 .436 .110 .278 .149 -.153 .132 -.034 .132 -.034 .203 .176 .206 .109 

A7 .390 .637 .559 .540 .356 .436 1.000 .406 .234 .349 -.179 .488 .178 .488 .178 .324 .242 .203 .048 

A8 .372 .282 .195 .199 .313 .110 .406 1.000 .505 .551 .387 .286 .204 .286 .204 -.023 .060 -.100 .216 

A9 .106 .076 -.052 .125 .084 .278 .234 .505 1.000 .302 .348 -.035 -.141 -.035 -.141 -.093 -.062 .008 -.072 

B1 .308 .293 .337 .176 .042 .149 .349 .551 .302 1.000 .328 .266 -.101 .266 -.101 .156 .119 .238 .107 

B2 -.125 -.185 -.089 -.188 .071 -.153 -.179 .387 .348 .328 1.000 -.006 .000 -.006 .000 -.248 .000 -.097 -.042 

B3 .587 .296 .471 .455 .497 .132 .488 .286 -.035 .266 -.006 1.000 .525 1.000 .525 .687 .613 .629 .567 

B4 .313 .138 .000 .140 .612 -.034 .178 .204 -.141 -.101 .000 .525 1.000 .525 1.000 .267 .402 .259 .546 
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C1 .587 .296 .471 .455 .497 .132 .488 .286 -.035 .266 -.006 1.000 .525 1.000 .525 .687 .613 .629 .567 

C2 .313 .138 .000 .140 .612 -.034 .178 .204 -.141 -.101 .000 .525 1.000 .525 1.000 .267 .402 .259 .546 

C3 .451 .250 .409 .357 .353 .203 .324 -.023 -.093 .156 -.248 .687 .267 .687 .267 1.000 .724 .729 .511 

C4 .415 .095 .224 .331 .286 .176 .242 .060 -.062 .119 .000 .613 .402 .613 .402 .724 1.000 .556 .437 

C5 .321 .210 .165 .099 .357 .206 .203 -.100 .008 .238 -.097 .629 .259 .629 .259 .729 .556 1.000 .514 

C6 .492 .313 -.074 .265 .522 .109 .048 .216 -.072 .107 -.042 .567 .546 .567 .546 .511 .437 .514 1.000 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

A1 66.50 90.052 .622 . .860 

A2 66.73 93.168 .444 . .866 
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A3 66.40 92.455 .362 . .870 

A4 66.40 92.248 .511 . .864 

A5 66.73 91.857 .593 . .862 

A6 67.63 93.551 .285 . .874 

A7 66.57 90.599 .584 . .862 

A8 66.73 94.340 .421 . .867 

A9 66.70 98.424 .128 . .876 

B1 66.67 94.920 .376 . .869 

B2 66.40 100.938 -.041 . .887 

B3 66.90 83.955 .838 . .850 

B4 67.60 92.524 .477 . .865 

C1 66.90 83.955 .838 . .850 

C2 67.60 92.524 .477 . .865 

C3 66.50 86.052 .629 . .859 
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C4 67.77 89.289 .592 . .861 

C5 67.20 89.131 .545 . .862 

C6 66.87 89.499 .560 . .862 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

70.60 101.283 10.064 19 

 


