
 

ix 
Garnis Suguhharti, 2013 
Pengaruh Pemberdayaan Sumber Daya Manusia Terhadap Penlayanan Teknik Di Unit Pelayanan 
Teknik PT PLN UPI Bandung Selatan 
Universitas Pendidikan Indonesia  |  repository.upi.edu  | perpustakaan.upi.edu 

DAFTAR ISI 

 

ABSTRACT ........................................................... Error! Bookmark not defined. 

ABSTRAK ............................................................. Error! Bookmark not defined. 

KATA PENGANTAR ........................................... Error! Bookmark not defined. 

UCAPAN TERIMA KASIH .................................. Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR TABEL .................................................. Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................. Error! Bookmark not defined. 

DAFTAR LAMPIRAN .......................................... Error! Bookmark not defined. 

BAB I  PENDAHULUAN ..................................... Error! Bookmark not defined. 

1.1. Latar Belakang .................................... Error! Bookmark not defined. 

1.2. Identifikasi dan Rumusan Masalah ..... Error! Bookmark not defined. 

1.3. Maksud dan Tujuan Penelitian ............ Error! Bookmark not defined. 

1.4. Manfaat Penelitian............................... Error! Bookmark not defined. 

BAB II KERANGKA TEORITIS .......................... Error! Bookmark not defined. 

2.1. Kajian Pustaka ..................................... Error! Bookmark not defined. 

2.1.1 Konsep Pemberdayaan Sumber Daya Manusia ................. Error! 

Bookmark not defined. 

2.1.1.1 Pengertian Pemberdayaan Sumber Daya Manusia

 Error! Bookmark not defined. 

2.1.1.2 Tujuan PemberdayaanError! Bookmark not 

defined. 

2.1.1.3 Manfaat pemberdayaanError! Bookmark not 

defined. 

2.1.1.4 Faktor-faktor yang Mempengaruhi Pemberdayaan

 Error! Bookmark not defined. 

2.1.1.5 Hambatan PemberdayaanError! Bookmark not 

defined. 

2.1.1.6 Manajer dan PemberdayaanError! Bookmark not 

defined. 



x 

 

 
Garnis Suguhharti, 2013 
Pengaruh Pemberdayaan Sumber Daya Manusia Terhadap Penlayanan Teknik Di Unit Pelayanan 
Teknik PT PLN UPI Bandung Selatan 
Universitas Pendidikan Indonesia  |  repository.upi.edu  | perpustakaan.upi.edu 

2.1.1.7 Strategi PemberdayaanError! Bookmark not 

defined. 

2.1.1.8 Model Pemberdayaan Error! Bookmark not defined. 

2.1.2 Konsep Pelayanan ...................... Error! Bookmark not defined. 

2.1.2.1 Pengertian Pelayanan Error! Bookmark not defined. 

2.1.2.2 Pelayanan Teknik ...... Error! Bookmark not defined. 

2.1.2.3 Klasifikasi Jasa .......... Error! Bookmark not defined. 

2.1.2.4 Faktor-faktor yang Mempengaruhi Pelayanan .. Error! 

Bookmark not defined. 

2.1.2.5 Strategi Pelayanan ..... Error! Bookmark not defined. 

2.1.2.6 Pengukuran PelayananError! Bookmark not 

defined. 

2.2. Penelitian Terdahulu ........................... Error! Bookmark not defined. 

2.3. Kerangka Berfikir ................................ Error! Bookmark not defined. 

2.4. Hipotesis .............................................. Error! Bookmark not defined. 

BAB III  METODE PENELITIAN........................ Error! Bookmark not defined. 

3.1. Objek Penelitian .................................. Error! Bookmark not defined. 

3.2. Metode Penelitian ................................ Error! Bookmark not defined. 

3.3. Operasionalisasi Variabel .................... Error! Bookmark not defined. 

3.3.1. Operasionalisasi Variabel Pemberdayaan SDM ................ Error! 

Bookmark not defined. 

3.3.2. Operasionalisasi Variabel PelayananError! Bookmark not 

defined. 

3.4. Populasi ............................................... Error! Bookmark not defined. 

3.5. Sumber Data ........................................ Error! Bookmark not defined. 

3.6. Teknik dan Alat Pengumpulan Data ... Error! Bookmark not defined. 

3.7. Pengujian Instrumen Penelitian ........... Error! Bookmark not defined. 

3.7.1. Uji Validitas ............................... Error! Bookmark not defined. 

3.7.2. Uji Reliabilitas ........................... Error! Bookmark not defined. 

3.8. Teknik Analisis Data ........................... Error! Bookmark not defined. 

3.9. Pengujian Persyaratan Analaisis Data . Error! Bookmark not defined. 

3.9.1 Uji Homogenitas ........................ Error! Bookmark not defined. 



xi 

 

 
Garnis Suguhharti, 2013 
Pengaruh Pemberdayaan Sumber Daya Manusia Terhadap Penlayanan Teknik Di Unit Pelayanan 
Teknik PT PLN UPI Bandung Selatan 
Universitas Pendidikan Indonesia  |  repository.upi.edu  | perpustakaan.upi.edu 

3.9.2 Uji Linieritas .............................. Error! Bookmark not defined. 

3.10. Pengujian Hipotesis .......................... Error! Bookmark not defined. 

3.10.1. Merumuskan Hipotesis H0 dan H1Error! Bookmark not 

defined. 

3.10.2. Merumuskan Persamaan RegresiError! Bookmark not 

defined. 

3.10.3. Uji Signifikansi ........................ Error! Bookmark not defined. 

BAB IV  HASIL PENELITIAN DAN PEMBAHASANError! Bookmark not 

defined. 

4.1. Hasil Penelitian ................................... Error! Bookmark not defined. 

4.1.1. Gambaran Objek Penelitian ....... Error! Bookmark not defined. 

2.1.1.9 Sejarah PT. PLN ........ Error! Bookmark not defined. 

2.1.1.10 Visi , Misi dan Moto . Error! Bookmark not defined. 

2.1.1.11 Struktur Organisasi .... Error! Bookmark not defined. 

4.1.2. Gambaran Karakteristik RespondenError! Bookmark not 

defined. 

4.1.2.1 Berdasarkan Jenis KelaminError! Bookmark not 

defined. 

4.1.2.2 Berdasarkan Usia....... Error! Bookmark not defined. 

4.1.2.3 Berdasarkan Latar Belakang Pendidikan .......... Error! 

Bookmark not defined. 

4.1.2.4 Berdasarkan Masa kerjaError! Bookmark not 

defined. 

4.1.3. Hasil Uji Coba Instrumen PenelitianError! Bookmark not 

defined. 

4.1.3.1. Uji Validitas .............. Error! Bookmark not defined. 

4.1.3.2. Uji Reliabilitas........... Error! Bookmark not defined. 

4.1.4. Deskripsi Variabel ..................... Error! Bookmark not defined. 

4.1.4.1 Pemberdayaan Sumber Daya Manusia .............. Error! 

Bookmark not defined. 

4.1.4.2 Pelayanan Teknik ...... Error! Bookmark not defined. 

4.1.5. Pengujian Persyaratan Analisis .. Error! Bookmark not defined. 

4.1.5.1 Uji Homogenitas ....... Error! Bookmark not defined. 



xii 

 

 
Garnis Suguhharti, 2013 
Pengaruh Pemberdayaan Sumber Daya Manusia Terhadap Penlayanan Teknik Di Unit Pelayanan 
Teknik PT PLN UPI Bandung Selatan 
Universitas Pendidikan Indonesia  |  repository.upi.edu  | perpustakaan.upi.edu 

4.1.5.2 Uji Linieritas ............. Error! Bookmark not defined. 

4.1.6. Pengujian Hipotesis ................... Error! Bookmark not defined. 

4.1.6.1 Merumuskan Hipotesis H0 dan H1Error! Bookmark 

not defined. 

4.1.6.2 Merumuskan Persamaan RegresiError! Bookmark 

not defined. 

4.1.6.3 Uji Signifikansi ......... Error! Bookmark not defined. 

4.2. Pembahasan ......................................... Error! Bookmark not defined. 

4.2.1. Analisis Pemberdayaan Sumber Daya Manusia ................ Error! 

Bookmark not defined. 

4.2.2. Analisis Pelayanan Teknik ........ Error! Bookmark not defined. 

4.2.3. Analisis Pengaruh Pemberdayaan Sumber Daya Manusia 

terhadap Pelayanan Teknik ........ Error! Bookmark not defined. 

BAB V  KESIMPULAN DAN SARAN ................ Error! Bookmark not defined. 

5.1. Kesimpulan.......................................... Error! Bookmark not defined. 

5.2. Saran Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

LAMPIRAN-LAMPIRAN ..................................... Error! Bookmark not defined. 

RIWAYAT HIDUP .............................................. Error! Bookmark not defined. 

 


